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Cupertino, CA-

Home:

November 18, 2010

Mr. Tetsuo Iwamura, President and CEO
American Honda Motor Co., Inc.

1919 Torrance Boulevard

Mail Stop: 500 =2N - 7D

Torrance, CA{QQ501-2746 &} 0.5 o

Dear Mr. Iwamura,

I am writing you about an unresolved issue I am having with my 2010 Honda Civic EXL,
VIN # 2HGFA1F9SAHI which I purchased May 20, 2010, from Honda of Stevens
Creek, 4590 Stevens Creek Boulevard, San Jose, CA 95129.

I have been unable to adjust the head restraint in the lowest position, or any
position, on the driver’s seat, and have it remain locked in place. I am short, and
need it locked in the lowest position.

Pages 94 and 95 of the owner’s manual instructs you on how to adjust the head restraint.
Then, under “Removing the Head Restraint™ it states “When reinstalling a head restraint,
put the legs back in place. Then adjust it to the appropriate height while pressing the
release button. Make sure the head restraint locks in position when you reinstall it.”
However, when [ sit in the seat, the head restraint pops up a notch or two. If I get in and
out of the car several times it pops up to the top notch, then locks in place in the top
position. Admittedly, I sometimes push lightly against the back of the seat, and my head
might lightly brush against the head restraint, but not enough to move the head restraint if
it were locked in place. There are no instructions as to how to lock the head restraint
in place.

Page 13 of the owner’s manual wams “Improperly positioning head restraints reduces
their effectiveness and you can be seriously injured in a crash....Make sure head
restraints are in place and positioned properly before driving.... See page 94 for how to
adjust the head restraints and how the driver’s and front passenger’s active head restraints
work.” Page 94 does not instruct how to lock in place.

I brought this concern to the attention of a Honda of Stevens Creek service representative
soon after | first bought the car, and was told it was caused by “the design of the car”.
Unsatisfied, I talked with Customer Relations Manager Daniel Sahagun and was told it
was “designed like it’s supposed to be”, and to call Honda — Automobile Customer
Service, in Torrance. I called and was given case # NO12010-06-3001163 (06/30/10),
and told they had no technicians, there was no recourse, to go back to the dealer. Iasked
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to speak to a supervisor and was told they would document it, and to take it back to the
dealership. I again talked with Daniel Sahagun, (07/09/10) who said it was a Honda —
Automobile Customer Service, Torrance, issue, not a Honda of Stevens Creek issue, and
he would call them. I haven’t heard from anyone since.

I have had other minor issues, mostly computer/electrical, such as the door locks have
locked by themselves after | unlock them and get out of the car (fortunately, I keep the
keys in my hand), the gas gauge alarm going off when the tank is full, the panic alarm
going off when I’m in the car (and unable to turn it off — embarrassing!), sometimes,
sometimes not, holding on a hill. Thave learned to adjust to all these.

I have been waiting and waiting for someone to contact me. I haven’t been able to follow
up as I’ve had six Australian houseguests during August, September, and early October.
I'would like to resolve this safety issue — the head restraint would not offer protection in
an impact.

Sincerely,

cc: Daniel Sahagun, Customer Relations Manager
Honda of Stevens Creek

459() Stevens Creek Boulevard
San Jose, CA 95129
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Seats

Driver’s Seat Height

The height of your driver’s seat is
adjustable. To raise the seat,
repeatedly pull up the lever on the
outside of the seat cughion. To lower
the seat, push the lever down
repeatedly.

Head Restraints

See page 13 for important safety
information and a warning about
improperly positioning head restraints.

Your vehicle is equipped with head
restraints in all seating positions to
help protect you and your
passengers from the fikelihood of
whiplash and other injuries.

They are most effective when you
adjust them so the center of the back
of the occupant’s head rests against
the center of the restraint.
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Owner’s Identification

OWNER

ADDRESS

ciry
V.ILN.

STREET

STATE/PROVINCE/TERRITORY

ZIP CODE/
POSTAL CODE

DELIVERY DATE

DEALER NAME

ADDRESS

{Date soid to original retail purchaser)

DEALER NO.

—_—

STREET

This owner’s manual should be considered
a permanent part of the vehicle and should
remain with the vehicle when it is sold.

This owner's manual covers all models of
the Civic 4door. You may find descriptions
of equipment and features that are not on
your particular model.

he information and specifications included
in this publication were in effect at the time
of approval for printing. Honda Motor Co.,
Lid. reserves the right, however, to
discontinue or change specifications or
design at any time without notice and
without incurring any obligation whatsoever,

POUR CLIENTS CANADIEN

AVIS IMPORTANT: S vous avez
besoin d’un Manuel du Conducteur
en frangais, veuillez demander 4
votre concessionnaire de
commander Je numéro de piéce
33SNAC40
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