JUN-21-2@11 13:55 From: ] To:91P@A2366176T Pase: 171

INFORMATION Redacted PURSUANT TO THE FREEDOM OF

- INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) e e SR ABOODG QP MO, A AT OO
" DOT Auto Safety Hotline ,,___?R AGENCY USE ONLY 100148 e
U Department Vehicle Owner's Questionnaire i Repository [J
of Transpertation To Report Vehicle Safety Defects JUN'2 ¢ 2011
National Highway iﬁ%ﬁ?g&gg 01-JUN-2011 Reference No.
bl e INTERNETiwww.nhtsa.dot.gov/hetline 10A0s

E T10 ' Print ) T
- OWNER INFORMATION (Type or Print) g ey
Rl @ 0O B PR |
e (e

— : = Evening Telephone Numbeér
St psHpuRN e

The information you provide will be used to identify potential safety-related defects. We may share your information withthe
applicable vehicle manufagturer during an investigation or recall in accardance with the routine yses described in the agency s Privacy Act

notice. See 49 FR 53971 (Sep. 3, 2004).

17 digit Vehicle Identification Nymber Located at bottom of windshvield on driver's sde | Make ode .
INrRorRo9Y21WIEE INFINITI QX4 2001
Date Purchased | Dealer's Name and Telephone Number Engine: Fuel Type:
IE—— . No: Cylinders
5ﬁ§fn%gwngr Dealer's City State Zip Code
Transmission Type |C] Antilock Brakes| Powertrain Multiple Fajlure: Ingident Date(s)
O3 cruise Gontrol 23-DEC-2006
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FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 161000 STRUCTURE; FRAME AND MEMBERS
Whee\s [, Mofflers <ad gxlavst, whele Urdescarfiage Ru$

| | ire Model )
| DO No. (Exampte; DOTMALIABCO36) 7 Oniginal Equipment Eore L Bealion:

| re Component Code Tire Failure Type:

Narrative Description of Inddent(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) falure and its consaquences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).
TL*THE CONTACT OWNS A 2001 INFINITI QX4. THE CONTACT STATED WHILE HAVING THE VEHICLE INSPECTED, A MECHANIC CONFIRMED
THAT RUST WAS SPREADING ALONG THE UNDERCARRIAGE. THE PARTS COVERED WITH RUST WERE REPLACED BUT THE RUST CONTINUED 7O
SPREAD. THE VEHICLE WAS NOT REPAIRED. THE CONTACT CALLED THE MANUFACTURER WHO REPLACED THE WHEELS FREE OF CHARGE AS
THEY WERE ALSO RUSTED BUT THEY CONTINUED TO RUST AFTER THEY WERE REPLACED. THE CURRENT MILEAGE WAS APPROXIMATELY
69,000, THE FAILURE MILEAGE WAS APPROXIMATELY 30,000.
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Indude, if available: Police/Fire Department Report, Photos, and Repair I : Wﬂm
The Privacy Act of 1974-Public Law 93-579 This information is requested pi t to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. Yoy are under no abligation to respond this guestionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriste action to correct a safety defect. If the NHTSA pr ds with administrath fi t or litigation against @ manufacturer, your response,

or a siatistical summary thereof, may be used in support of the agency's action.
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