INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

(‘ DOT Auto Safety Hotline " FORAGENCY USEONLY 100148
@ u o " - :
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects JuL -6 2011
National Highway 1(_183;3:3;?;':3;22; 31-MAY-2011 Reference No.
Traffic Saf _
ALami',fisz.aizn INTERNET:www.nhtsa.dot.gov/hotline 10403831
R INFORMATI Pri
Name SWNE 2 OR (Typs or Print) Daytime Telephone Number | E-mail Address
. - i r
City e — State Zip Code- ‘ W

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the reutine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION N
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
in4aL11D92c N NISSAN ALTIMA 2002
Date Purchased Dealer's Name and Telephone Number ; . Engine: Fuel Type:
\ - ‘ 7
Ob - 0 ~1o02 | Dar cansvisshy 301 300 2200 |\ cyiners $ ey —
Original Owner Dealer's City T State Zip Code pq /2 AU YA
ZocKVIl[E MDD 20855
Transmission Type [[C] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
; o “MAY-
MO Bt Em Cruise Control 22-MAY-2011

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 060000 ENGINE AND ENGINE COOLING Failure Mileage Failure Speed
E{ ECTreenN C C O N 2 o ’t MOW 127000 25

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) 3 Original Equipment

7 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:
————————————————————————————————— =
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModel No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the inc dengsg Failure(s), Crash(es). and injury(ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[Ives [XINo [ [ves [X] nNo N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2002 NISSAN ALTIMA. THE CONTACT STATED THAT THE VEHICLE STALLED WHILE DRIVING 25 MPH. HE WAS ABLE
TO IMMEDIATELY RESTART YET THE FAILURE RECURRED THREE TIMES. THE CONTACT REFERENCED NHTSA CAMPAIGN ID NUMBER:
07v527000 (ENGINE AND ENGINE COOLING) AND INQUIRED WITH THE DEALER TO DETERMINE IF THE VEHICLE WAS INCLUDED IN THE
RECALL. THE DEALER ADVISED THAT THE VEHICLE WOULD FIRST NEED A DIAGNOSTIC TEST AT THE CONTACTS EXPENSE. THE VEHICLE WAS
NOT REPAIRED. THE CONTACT CALLED THE MANUFACTURER FOR ASSISTANCE WHO ONLY REFERRED HIM BACK TO THE DEALER. THE
CURRENT MILEAGE WAS 128,138 AND THE FAILURE MILEAGE WAS APPROXIMATELY 127,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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NIiSSAN NORTH AMERICA, INC.

Nationat Headquarters
Consumer Affairs Department

F.O. Box 685003
Franklin, Tennessee 37068-5003

Greenbelt, M\D HIIINB

OWNER NOTIFICATION
Dear Nissan owner:

This notice is sent to you in accordance with the requirements of the National Traffic
and Motor Vehicle Safety Act. Nissan has decided that a defect which relates to motor
vehicie safety exists in some 2002 and 2005-2006 model year Nissan Altima and
Sentra vehicles eguipped with the 2.5 liter engine. Our records indicate that you own
the Nissan vehicle identified by the Vehicle Identification Number on the cover of this
notice.

Reason for Recall

7 0n seme 2002 and . 2005-2006 model vear Nissan Altima and Sentra vehicles equipped -

with the 2.5 liter engine, there is a possibility that the engine might stop running while
being driven due to the program in the Electronic Control Module (engine computer). If
the engine stops running while driving, this could resultin a crash without warning.

What Nissan Will Do

In order to prevent this incident from occurring, your Nissan dealer will reprogram the
Electronic Control Module. This free service should take about one hour to complete,
but your Nissan dealer may require your vehicle for a longer period of time based upon
their work schedule, or parts availability.

What You Should Do

Contact your Nissan dealer at your earliest convenience in order to arrange an
appointment to have your vehicle repaired. Please bring this notice with you when you
keep your service appointment. Instructions have been sent to your Nissan dealer. If
the dealer fails, or is unable to make the necessary repairs free of charge, you may
contact the National Consumer Affairs Department, Nissan North- America, inc., P.O.
Box 685003, Franklin, TN 37068-5003. The toll free number is 1-800-NISSAN1
(1-800-647-7261). You may also contact the Administrator, National Highway Traffic
Safety Administration, 1200 New Jersey Avenue, SE., Washington, DC 20590; or call
the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to
http://www.safercar.gov.

Federal law requires that any vehicle lessor r‘ét:e:ii/fi'ri-gf this recall notice must forward a .
copy of this notice to the lessee within ten days. '

Thank you for your cooperation. We are indeed sorry for any inconvenience this may
cause you.

CHANGE OF INFORMATION POSTCARD |

VEHICLE
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NUMBER AL11D92]C]
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