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Continued firom reverse. N gl
Please noie that the brackets, and the tools needed to install them, may not be available until the middle of January 2011. Therefore, if

the inspection reveals that the corrosion has progressed to the point where your vehicle needs new brackets, you may need to bring your®
vehicle back to the service facility after parts become available. In that event, Isuzu or the service facility will contact you when parts

_-are available to arrange for an appointment to perform the repair.

If your vehicle is not drivable, please call the Isuzu Special Assistance Center at 1-877-460-0706 so we can arrangc to have the vehicle
transported to an Isuzu service facility 10 be inspected and to receive an appropriate remedy, after the needed parts and tools become
available. That transportation will be provided at no charge.

*  REIMBURSEMENT

If you have adlready paid for repairs to address the condition covered by this recall, you may be eligible to have those costs reimbursed.
The enclosed form explains the terms under which reimbursement may be available and how to request reimbursement. Among other
things, you will need to provide the original paid receipt or invoice verifying the repair and the costs of that repair.

If you have any questions regarding this matter you can visit our website at www.isuzu.com or contact our Special Assistance Center at
1-877-460-0706.

~ If you have any problems obtaining the needed repair or believe that this repair hac not been marde within a reasonable time, you may

contact:
National Owner Relations Department -
Isuzu Motors America, LLC
1400 S, Douglass Road
Suite 100
Anaheim, CA 92806

If you still are not satisfied, you may submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200
New Jersey Avenue, S.E., Washington, D.C. 20590, or call the toli-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-
9153); or go to http:/fwww.safercar.gov.

If you arc a vehicle lessor, Federal law requires that any vehicle Iessor receiving this recall notice must forward a copy of this notice to
the lessee within ten days.

We regret any inconvenience that this action may cause you..

Sincerely,
ISUZU MOTORS AMERICA, LL.C
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PAVMENT INFARMATION

Totai Amount Due

IM INFO AMOUNT PALD IYFE
. ShOP JOF HOLLAND CHEVROLET  $130.20 Mastercard
PHONE:  (304) 744-1561
ATTN: SVC . |
15 4o Charlestor Fo as put bpack :/'n
‘ Redeo rental dar
ok 39.00
/5'00 5 SPEEDWAY
-§ 0009222
South Charieston -
Wy 25303-0000
TRANRE: 1213748
Pump 04

TN A PR

Unleaded, Self Serve
8.206 @ $3.899/6AL

GAS TOTAL $32.00

TOTAL $32.00

Master Card

Card Num :

xxxxxxxxxx-

TERM:.

0050009222001

APPR#: 04421z
SEQ#: 104068113

04/14/2011 08:08:59

Cardholder agrees to
pay to issuer total
charges per the
agreement between
cardholder & issuer.
VISIT US AT
WWW SPEEDWAY. COM
CUSTOMER SERVICE
1-ANR-F43-1548
M-F F: 3545500 3T
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Nuantity  Dar Bata Total

T e DAY K40 00 EIRLRT
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3 DAY $1.G0 $3.0U

&0y £7.20
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