INFORMATION Redacted PURSUANT TO THE FREEDOM OF C L'10403297'2416

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

MAY 1 6 2011

STATE OF NEW YORK %
OFFICE OF THE ATTORNEY (GENERAL
ERIC T. SCHNEIDERMAN _ - POUGHKEEPSIE REGIONAL OFFICE
ATTORNEY GENERAL 845-485-3924 DIVISION OF REGIONAL AFFAIRS
May 2, 2011

Poughkeepsie, NY-

QOur File Number: 2011-957278
Company: Volkswagen America

=

On behalf of Attorney General Eric T. Schneiderman, I am writing to notify you that we
have received your correspondence.

We appreciate your alerting us to this matter. We believe the organization shown below
may be able to assist you and we are forwarding your correspondence there.

If you do not receive a response in the near future, please follow up directly with that
organization. I suggest you attach a copy of this letter or, if appropriate, mention that you are
adding new information.

Thank you for writing to our office. We will keep your correspondence on file for future
reference.

_Very truly yours,

Mk T //aa/a.r

Mark T. Hoops
" Senior Consumer Frauds Representative
* Bureau of Consumer Frauds
and Protection -

: National Highway Traffic Safety Administration
Office of Defects Investigation

1200 New Jersey Avenue SE West Bldg.

" Washington, DC 20590

NAM
052311

ONE CIVIC CENTER PLAZA, SUITE 401 + POUGHKEEPSIE, NY 12601-3157 - (845)485-3900 » FAX (845)452-3303 TGW
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ATTORNEY GENERAL ERIC T. SCHNEIDERMAN STATE OF NEW YQRK _d
OFFICE OF THE ATTORNEY GENERAL - Consumer Hotline  For Iiearing Tmpaire
BUREAU OF CONSUMER FRAUDS AND PROTECTION 1 {(800) W*r 755 D (800) 788-9898
120 Broadway, 3rd Floot ' ht 5 #)5
New York, NY 10271-0332 _ W €4 Day
Tel. (212) 41683345 Fax (212) 416-8787 4y 0 2 HGFN@A
| PLEASE BE SURE TO COMPLAINTO THE COMPANY OR INDIVIDUAL BEFORE FILING. poél’?ﬂs g 2011
5 PLEASE TYPE OR PRINT CLEARLY INDARKINK. = " A ]{1 R 5 4
3. YOU MUST COMPLETE THE MFORM; ‘INCOMPLETE{_OR UNCLEAR FQII’MS WILL BE RETURNE OFUDS
4. MAKE SURE ¥OU ENCLOSE COPIES OF IMPORTANT PAPERS CONCERN].NG \.O.UR TRANSACTION . HC‘E
CONSUMER ' e S :
STREET Awﬁ' $ BUSINESS TELEPHONE NUMBER
CITY /TOWN . COUNTY STATE FaTy
Poughkeepsie Dutchess Y -
NAME OF SELLER OR PROVIDER OF SERVICES: ' 3. r T [NAME OF OTHER SELLER OR PROVIDER OF SERVICES
Hudson Valley Volkswagen R R e »\_/5 lk £eDCGen nWielsica
STREET ADDRESS T S A S’J'RﬁE'F'ADDRESSU R CL
1148 Route 9 99 (est Hamln 1%
CITY/TOWN STATE ZI1p CITY/TOWN - .. STATE
Wappingers Falls NY 12590 A e le pills . ML HES0T
TELEPHONE NUMBER TELEPHONE NUMBER :
(845) 2954500 [-2o0— 243 -5298
DATE OF TRANSACTION COST OF PRODUCT OR SERVICE  |HOW PAID (Check ‘those which apply)
4112010 $ 801.06 f (oot [ chete ¥ cretitema [ oter
DID YOU SIGN A CONTRACTY WHERE DID YOU SIGN THE CONTRACT? DATE SIGNED
v e . S . . - - ‘ -
Ove S T sigred Grmbhel shoved seviesgueen | 4/ 112014
WS PRADUCT OR SERVICE ADVERTISED? WHERE: \}fg;;rr_r-;a;;_)viam‘ssb? R SEE T s [ DATE ADVERTISED
Hve Oro T Bocelf Compaign o7 s
TYPE OF COMPLAINT (e.g. car, mail order, cic. Use th revirse side of this form to provide details) ‘
Service should have been covercd under an open recall,
DATE YOU COMPLAINED TO THE COMPANY OR INDIVIDUAL PERSON CONTACTED . |JOBTITLE
,_4_‘{12/2__._01_!.__ D By Mail By Telephone D 1n Person Marcel Custamer Scrvice Representative
NATURE OF RESPONSE
! a DATE OF RESPONSE
That it Jooks like it should have been covered but the service teas knows the rcealls best. L aizizon
HAS MATTER BEEN SUBMILTTED TO ANOTHER AGENCY DR ATTORNEY? ([f“Yes,” give name and address)
D Yecs No
1S COURT ACTION PENDING?  (Please describe’as ﬂéccssa}yj L j' N -
[]I Yes No B RS e B R
ADDITIONAL INFORMATION
MANUFACTURER OF PRODUCT
Volkswagen America [PRODUCT MODEL OR SERIAL NUMBER
ADDRESS WVYWMDG3B63
WARRANTY EXPIRATION DATE
N/A
DID DUSINESS ARRANGE FINANCING? ( “Yes,” give name and address of bank or finznce company)
D Yes & No

PLEASE DESCRIBE COMPLAINT ON REVERSE SIDE

CNS JOINY (11/10)
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RIEFLY DESCRIBE YOUR COMPLAINT - .
On the morning of April 7, 2011 1 started smelling gas coming from u:nder the hood. Upon imspection 1 noticed gas
Titerally spraying out of the fuel line and dripping ot the hot exhaust. 1 immediately 1_1ad the car (_2005 VW Passat,
manual transmission) towed to Hudson Valley Volkswagen. According to the recall 1t sounded like an open shut deal.
1 even went on the VW website and put in. Ty VIN number which showed that my car was part of the recall. .
However, they told me that it wasa't part of the recall and that Lwould have to pay. They told me that the heat shield
didn't cause the fracture. Enclosed ygu-_wi]l,,fmglfj copy of mg‘;gca]l jqampaign which if read carefully you will see that
the heat shield is only 2 problem in ahtomatig.;-ganfsnaié'si' g, The heat shicld has nothing to do with my caras itisa

manual transmission. The next paragraph down states that additionally some imanual transmissions equipped with a
1.8T engine may have a fuel line that may fracture and leak. Necessary cornponents will be replaced. 1usemy
vehicle for business so [ dida't have time to argue with them and paid for the service and was going to take it up with
VW America. On 4/12/20111 called their customer service line and spoke with Marcel. After an hour of going back
and forth with him, I was able to get him to pull up the recall and read it. He said it does sound like it should have
been covered under the recall, but that the service managers know the recall best. He said there was nothing further he
could do. Also, enclosed you will find a copy of the service statement. The top portion shows that they found a leak
in the fiel line. On the bottom of page 1, it shows the recall. It staies check fuel lines; unclip bracket-no cracks or
leeks found. How can they say they found a fuel leak but then they didn't find any leaks when performing the recall.

That's because they didn't perform the recall until after.they fixed the leak.

WHAT FORM OF RELIEF ARE YOU SEEKING? (c.g., exchange, fcpair Of money back, €tc)) | Moncy back

WHO REFERRED YOU TO THIS OFFICE? The general complaint line.

'READ _THrEf_Fox_,t_p'jv;ING_'_B,E_FGI_RE}$icmnc':.BELow :

PLEASE ATTACH TO THIS FORM PHOTO'C{i'PIES,.zof- any-."paﬁ'eté involved (contracts, warranties, bills received, canceled checks.
correspendence, etc.). DO NOT SEND ORIGINALS. ' e e

NOTE: Ip order to resplve your complaint, we may scnd a copy of this form to the pérsdn or firm 4al.;out wham yaou arc compluining
A L

In filing this complaint, I undersrand that the Atrorney Generel is nottny private altomey, bul represents the public in enforcing laws desigoed
to protect thc Public from misleading or unlawful business practices. 1also understand tﬁat if 1 have any quesions conceming m legal . ht

or responsibilities, I should contact a private attorney. [ bave no objection to the contents of this complaint being forwarded lﬁ tJJy b . i .
person the comptaint is directed against. The above complaint is true and accurate to the best of my knowledge e sines et

1 also understand that any false statements made in thi i i i i
- y ml?n. mnem thxs complamt lé;rt.z._?upj‘?b_?"pl.g asa Class A Misdemeanor under Section 175.30 andfor Section

D 57272011

HAVE YOU ENCLOSED COPIES OF IMPORTANT PAPERS? - -

Pdig‘k( Sie Eijl?""-’-e Office

Return fo: Office of the At [ Fe -
y General
Bureau of £6nsumer Frauds and Protection P Crviz Ce . F[azc(
120 Breidway, 3rd Floor 51(\{ "{OJ

'N York, NY 10271-0332

faughiceepsic, 1y 126 of

Fax #52-33073
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only 26E5/RS) June 2008

Cusio

mer Letter Example (U.5.A) (Vehicles with

Sublect: Safaty Recall 26E5/R5 .
: 1999-2002 Modal Year Volkswagen Passat and Passat Wagon {5 Generation) Vehicles

Install Underbady Heat Shields and InspectiReplacs Certain Fuef System Components [f Necassary

Dear Voikswagen Owner

This notice is sant 1o you in accordance with the requirements 5qf,the.Nglml Tratfic and Motor Vehicle Safety Act. Volkswagen has
decided that 8 defect, which relates to motor venhicle safety, exists in seme 1993-2002 model year Volkswagen Passat and Passat
Wagon (5" generaion) vehicies. Ot records <hoiK thal you are tie owner of ane of thase vahides. -

What Is The Problem? ‘ ' L BT ) ) ) )
Votkswagen has decided that some 15992002 model year Passat and. Passat Wagon 5" gen_eratron) vehicles with automatic
transrmissions may have an underbody heat shield that can bacome damaged. Ha damaged heat shisid contacts the exhausl System,
there is risk of fire. . .

Alsn, some 4Motion/ali wheel drive vehicles can have a fus! tank ventilgtion valve that can leak due to fracture, Additionally, some
manual and aulpmatic transmission vehicles equipped with 2 1.8T engine can have a fuel Bne that may fracture and lpak. A fusl leak

from a fuel fine or fuel tank ventilation vaive, in the presence of an ignilion source, Can tead to a vehicle Tra.
What Will Volkswagen Da?
Dealers will install additionat underbody heat shields ¢n gutamatic transmission vehicles to caver the possibly damaged areas and flash
affacted 1.8T engines with a pracautionary software update.

ling on 1.8T vehicles and adjust the routing # necessary. Dealers will also inspecl the

Addifionally, dealers will Inspect the fuet lina na
wheel drive,va_hidas‘tn verity that the fine is free of tension, Components will be

fuet tank ventilation line and valva.on AMption al
replacad if necessary. 7 o ‘
Precautions You Should Take R ol RN TR . _
Your vehicle can be driven unltil the inspedtion/repair is canductec However, if you can smell fue! in your vehicie, we advise You o

od immediately to the nearest authorized Volkswagen dealer. qr'quat_'rliet:l.wor,kshqp if you belleve it is safe to do 30, in onder to
have the fuel system on your vehicle Inspeciad. T '
What We Would Like You ta Do ' ‘ _
Please contact your autherized Volkswagen doaler and afrange for an appoirtment without delay. -

- e

To help faciitate e repairs, please ensure that your vahicle has % tarik or less of fuel on the day of repair, 2nd please be sure o bring
all of the vehicie keys {0 your senvice appointrnent.
This service wil lake about three hours and will be fres of chargs. Pleasa keep in mind that your deater may need additional tme for the
preparation of the repair, as well as 10 accommodate (helr daity workshop schedule. :

Leasa Vehicles )
If you afe the lessor and registered owner of the vehicle identified in this action. the law requires you to forward this information

immediately via first-class mail to thé lesee @ithin ten (1 ]

) days of ecapt of s nofifoatian.
Have You Changed Your Mdﬁﬁrofiséiﬂ:‘ﬁél-véﬁde?’ T S
If you have, please fiil outthe enclosed prapaid,Owner Reply card and.mail it fo:us.sa wa can update aur fecords.

e P
”

Reimbursement of Expansas A ]
If you have previously pald for any of the follawing flems listed balow,
would be pleased to review your reimbursament request.

ta enclosed form explains how 1o request roimbursement. We

— Replacement of a heat shield because it has hecome damaged and loose and con e . n
e arission vahicle ged totted the exhoust system on an aytomatic

=> Replacement of the fuel fine on a 1.87 vehicla due 16 2 fuel leak in the engine compartmant
= Raplacemenl of the fuel tank on 4Molian ail-wheel drive vehicies due 10 a fuel teak at the ventiation vaive

Service Help from Us
If your authorized Volkswagen dealer fails or is unable to complate this work fres of chargs within 2 reasonatie ime, please call or wiite
to: Volkswagen of America, Inc. a

T Atin: Cus

tovmier GARE, Canter — Hills Epst {26ES/RS)
3499 West HamlinRoad =~

Rochester Hils, MI 48308 "~

if you still cannot obtain saﬂsfédf&n. you may In;acomp 1t |lh9$-r\\532$&mmlstlator Nalional Highway Tratfic Safety Administ

1200 New Jersey Avenus, SE., Washington, DC'20580; or cal th & tollfrée Vehidie Safet P B00424.
3;53‘§dor sl \ et W-g ; a roa Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-

ea ogize for any inconvenience this matter may cause; howsver we are takin tnis action t safety i

satistaction with your venitie. Thank you for driving a Volkswagon o | “o help ensure your and continued

- g

Sincerely, Volkswagen Product Compliance

m&h«m&ninh’neﬂm«ﬂhww“ﬂ anly by Wuﬁwhhmﬁnhmohuﬁw%mﬂmmlmmmhm and safely manmn j du'
ar not intended 1o ba allempiad by’do-lwomoﬂen.' wnd you ahocdd not sasirne tnis dociment agrplies ¥yl wohicly, or it your vdh'u;‘. hasﬁa%mﬁmmgém -mw:r
\hdy informarion apriies, contec an suih e Vol mbr.mvwnmoimﬁn.lmmdwcamﬂhg Ali Rights Resarved,

June 2008 - RS (26E5)
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What We Would Like You to Do ) )
Plaase contact your authorized Valkswagen dealer and arrange for an sppcinlment withoui defay.

To help facililate the repairs; piease ensucé that your vehade has Y tankor less of fuel on the day of repair, and please be sure
to bring all of Whe vehicle keys to your seqv prcinient A

These services will Lake aboul fouf iours-and will be frae.of
{ime for the preparation of the repair, as well as 1o accommeda

keep | mmd 1hat your dealer may nesd addironal
a|ly_\y§irk5hoﬁ' chedule

e ol d :
eIl

Lease Vehicies

If you are the ssor and regisiered owner of the vehicle idenlifizd in this aclion, lhe law fequires you o forward this informatian

immediately via first-class maii 10 the fessee within len { 10) days of receipt of this notilicalion.

Have You Changed Yaour Address Or Sold The Vehicle?
\f you have, please fil oul the enclosed prepaid Gwner Reply card and mail it o us so we can update our records.

Reimbursement of Expenses
If you have previously paid for any of the following items lisied beiow, the enclased lorm expiains how 1a request reimbursernent.

We would be pieasad fo review your reimbursament request.
—» Replacemenl of a haal shield becaus it_has:bec

-damageq and loose and contacted the exhausl system on an
automatic ransmission vehicle N .

— Replacement of Ihe fuel lir)_é' on.&: 18T vehi ’lh'E.é'n:QiEné .ébmuarlmenl

= Raplacement of [he fuel tank on dMoiiﬁn"a'll%éél:'-d'ﬁv’e"vehlcies dl’.le.‘ 162 fuel leak ai the ventiation valve

Service Help from Us . e e
It your authorized Volkswagen dealer falls of is unable to complete this work fiee of charge: within a reasonable time, please cal
ar write te: Vollkswagan of Amernica, Inc. ’
Attn: Customer CARE Center ~ Hiiis E3st (26E5/R5 and 66C8/PS)
3499 West Hamiin Road
Rochesiar Hilts, Mi 468309

1-£00-893-5298

i you siill cannot obiain salisfaclion, you may fle a compiaint wilh: The Administrator, National Highway Traffi; Salely
Admmistration, 1200 New Jersey Avenue, SE., Washington, DC 20580: or caill ihe tofl-lree Vehicle Safety Halling at 1-BRB-327-
4738 (TTY: 1-800-424-8153); or go,.lphtt-,_g:!{m{w’:_gg“ FEraraoy. " .

use:

wWevar _weﬁ.‘:a'rle i__a'i'.g_l__lgr _i_h‘is atlion to help ensure ycur safety and

We apdiogize for any inconvenience this.mattér may ca

caontinued satisfaction with your vehicle: Thank youl for:

o

Sincerely, CA T

Volkswagen Pradust Compliance

unn 11 s dacunsent o wleadad fot use onk Y sxied (echrecans wimd heve T crTpmr oy, s AUETenk 3 ! rdpnd 1O cotrecly and ssrivk mainlan yalt winty, Train pladiliar

o £y e abnoyted by "do-lasureatns,” and yoo reatio nol asaome Hhis Sasumarnl 2L 3 jois vetugdn, o i Yoo yeRicke oS 10m ool Seibirt. 13 Soleryame oFwik et

g nformAlLE ARG, EE0l 0N pulhGnzs YIbEWwanD ditnr, + 2B Ve lvwater: Soup o Armenta, 3L ad Volhseaue Sanada e, Al Reits Resarwes.
Jure 2004

RS (2BTL;
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Customer Letter Example (U.S.A.)

Subject: Safety Recall 28ES/RS e L .
+ 2001 and 2003-2005 Model Year Volkswagan Passat and Passat Wagon (5 Generation} Vehicles

install Underbody Heat Shields and InspectReptace Certain Fuel System Components if Necessary, and

Service Action 66CAa/PS
Service Alr Planum Area to Improve Drainage & Install improved Polten Filter Seal

Dear Volkswagen Ownar.
This natice is sent 1o you in accordance ‘with the reguiremenits of the-National Traffic and Motor Vehicle Safety Act. Voikswagen

has decided that a defect, which relatesto rpgt_nr_)iel\ide_s'afety.-_ékiéfts in.some 2001 ard 2003-2005 model year Volkswagen
Passat and Passat Wagon (5" generation) vehicles. Our records shaw that you are the owner of one of these vehicles.

Safety Recall 26ES/RS cnae
What |s The Problen? o ’ o
Volkswagen has decided {hat sorme 2007 and 2003-2005 modal year Vol
vehides with autcmatic transmissions may have an underbody heat shieid that can become
contacts the exhaust system, there is risk of fire. _
Also, some 4Motionfall wheel drive vehicles can have a fuel tank ventilation valve that can teak dué to fracture. Additionally,
some manusi and automatic transmissicn vehicies equipped with a 1.8T engine can have a fuel ine that may fracture and leak.
A fue! leak from a fuel line or fust tank ventilation valve, in the presence of an ignition source, can jead to a vehicle fire.

kswagen Passat and Passat Wagon (5“‘ generatior)
damaged. If a damaged heat shield

Whet Will Volkswagen Do?
Dealers will install additional underbody heat shields on automatic transmission vehicles to cover the possibly damaged arans
software update.

and flash affected 1.8T engines with a pre,_;_cauﬁonary

additionally, deaters will inspact the fuel fine T
inspect the fuel tank ventilation line, and. va
Components will be raplaced if nece ssary.

. Precautions You Should Take TS - RS S P

Your vehicle can ba driven until the inspection/repair is, conducled. However, if you can smell fual in your vehicle, we advise you

to proceed immediately to the nearest authorized Volkswagen dealer or qualified workshop if you telieve it is safe to do so, in
arder to have the fuel sysiam on your vehicle inspected. '

Service Action 66CE/P3
Air Plenum Area Service and Pollen Fitter Seal installation
We are also writing to inform yeu about a service to the air plenum area that we would like to perform for you at no cost. This

service is not related to safety recall 26E5/RS.

0. adjust the routing if necessary. Dealers will also

s fo verify that the fine is free of tension.

On some vehicles, moist debris might clog the air pienum drain area and water could leak into the passenger compariment. In
arder to prevent this condition, we will inspect, clean-and modify the ai¢ plenum drain. We will also modify the sunrool drain (if
equipped) and install an improved sebl for the pollen filter ori your vehie

T

e R ‘ - M
Additionally, this condition can‘be-prevented by 4 nsuring that the' air:plenur.arca i mainitained regularty to keep it clear of dint
and debris. This helps to avoid the water drain holes from becoming blocked, and it prevents water from entering the vehicle
through the heating and ventilation ducts. Ploase refar io your owner's manual for additional information, including important
warmings about working in and around the engine compartment and aif plenum area.
To help ensure Hhat the air plenum area remains dear in the fuluré we recommend -inspecti

: ; i . egular-inspection and, when necessary,
cleaning of the air plenum area shown in the picture below. Please ba sure o keep this letter with your owner's manual so it “r'ym
be avaiable for future reference.

- . S —
The infoTmetion miHIMJMandadhl.un_unnhyﬂmldlnMdammnmhpwm,wwmummm gicvmics 'youe vehide.

procedures are it intended 10 ba ethempted by "do-t<y0 Herg* and you Ehould not mummndmﬂapplmhywrvm. or et your vohick ves Tha condition dascrbad. To
Ceiermine wiheihar this information apgiias, conladt an auiherized Valkswagen dealer, £2000 Volkswagen Group of Amaccs, ne. and velkowagen Canaca inc. Al Rights Rosaresd.
RS (2655)

Juna 2008
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SERVICE ADVISCOR

PAGE 1

845-417-3008

~_ _HUDSON VALLEY VOLKSWAGEN
‘}ﬁg*’”

v 0.6

HUDSON VALLEY VOLKSWAGEN, L.L.C. DBA

. 1148 Route 9 o

WAPPINGERS FALLS, NEW YORK 12550 &
(845) 298-4500

weww . ThePremierCollection.com

N.Y.S. REGISTERED
REPAIR SHOP NO. 708 4880
1956

BUS:

VOLRSWAGEN

BRYONNA AUTH_
ENSE ML %

‘ 105.00| CoUPP 11APR1L
?ODECOﬁﬁég%v —DLR:HVVW ENG:1 8_Liter_Turbo
09:24 07APR1L_[15:33 11APR11 R _
LINE OPCODE TECH TYPE HOURS Ty L ~ LIST NET TOTAL
A TOW IN--CUSTOMER STATES THERE IS A FUEL LINE LEAKING--SEE IF RELATED
TC RECALL _ :
00 FOUND FUEL LINE ASSY LEAKING UNDER HOOD,
REMOVED EXHAUST, REMOVED AND REPLACED FUEL
TEM, TEST DROVE
LII;l-E?:DiET, gLEED SYETEN, 525.00 525.09
1 3B0-201-544-BS PIPE 2BR .75 288.75 288.175
8 HC HOSE CLAMP 2.45 2.45 19.60
PARTS: 308.35 LABOR: TOTAL LINE A: 833.35
120000 FOUND FUEL LINES :, LINE ASSY,
FROM TOP TRO TANK, AND'F ETE - .
) T T I 2 1) e ok &k dr ko kK
B RECALL N#00-03 BRAKE
CAUSE: PERFORMED N4 RE
§4361959 PERFORMED
2201 W {(N/C)
1 1K2-945-511-RD {N/C)
FC: N40098 WWO {
PARTH#: 1K2-945-511-RIV
COUNT':
CLATM TYPE: 710
AUTH CODE:
94361 - F B
PARTS: 0.00 LABCR: =~ “:v~( . TOTAL LINE B: 0.00

120000 REPLACE BRAKE LIGHT SWITCH! = -

*********i’*********'*_*.*****.

C RECALL 26E5-03 UNDERBODY HERD SEIELD
CAUSE: PERFORMED 26ES
01830099 CHECK FUEL LINES;UNCLIP B
CRACKS OR LEAKS FOUND
2201 W
1 3B0-825-676 HEATSHIELD

B O Y L 2 A L

i

RACKET-NO

ON BEHALF OF SERVICING DEALER, 1 HEREBY CERTIFY THAT THE
INFORMATION GONTAINED HEREQN |S ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFOAMED AT NO CHARGE TO
QWNER, THERE WAS ND INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN. ANY WAY WITH- ANY -
ACCIDENT, MEGLIGENCE OR MISUSE. RECORDS SUPPOARTING THIS
CLAIM ARE AVAILABLE FOR {1} YEAR FAOM THE DATE OF PAYMENT
NOTIFICATION AT THE SEAVICING DEALER'FOR INSPECTION - BY -
MANUFACTURER'S REPAESENTATIVE. RN A e

L

STATEMENT OF DISCLAIMER

The fecrery warrsnty canstituzes off
of the wanenties with respect to the
cala of this itemiitems, Tha

hereby  expressly  disclalms  all

wwarcantias elher express or implied,
‘including. any: implied. warranty of
Terchantahility. <or - fitness™. for A
perticular - purpose.  Selier . . neither”|.
- assumes ‘nar. authorizes. any. othar
pesson 10 assuma for i any ligbility 'n

connection: with -the. sale -of..this

- itemuitems:” 5.

i ESERIFTIO
LASOR AMOUNT
PARTS AMOUNT
GAS, OIL, LUBE
SUBLET AMDUNT
MISC. CHARGES
TOTAL CHARGES
MISC, DISCOUNT
SALES TAX

DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE}

{SIGNED)

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNY

Coowight 2000 ADP, ina. SERYICE INVDICE 2 XMERD

 CUSTOMER COPY
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CUSTOMER #: 250378 768047 ' 1148 Routs &
e - WAPPINGERS FALLS, NEW YORK 12530 {
I *T’NVOICE* e (845} 298-4500 -

CONT:N/R

SERVICE ADVISOR: -

S hTRERAERSALT

845-417-3008

. DUPLICATE 1
- PAGE 2.

p.7

HUDSON VALLEY VOLKSWAGEN, L.L.C. DBA

HUDSON VALLEY VOLKSWAGEN

ww. ThePremierCollection.com

N.Y.S. REGISTERED
REPAIR SHOP NO. 708 4880

1856 BRYONNA

AUTH

__WVWMDGBBGSE

123850/123852
7e T

I879

105.00f COUPP

11APR11

17:00 07APR11

30DECO4 DL
PE

09:24 07APR11 [15:31 11APRI1L

OPTIONS: DLR:HVVIH ENG:1.

8 Liter_ Turbo

LINE OPCODE TECH TYPE HOURS

“1,IST

TOTAL

2 N-908-235-01 SCREW

EERICETREE
PO

24251999 REMCVE AND REPLACE AIR'FILTERTBOXﬁ NO.

LEAXKS AT THIS TIME
2201 w
FC: 26E5L93 VWE

PARTH#: 3B0-825-676
CQUNT:

CLATIM TYPE:

AUTH CODE:
Q1830

PARTS : 0.

710

00 ILABCR:
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