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INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

From: Wells, Cynthia CTR (NHTSA)

To: Fogle, Brenda CTR (NHTSA)

Subject: FW: steering

Date: Wednesday, June 08, 2011 9:48:39 AM

www.safercar.gov

From: Mattson, Ryan CTR (NHTSA) On Behalf Of DataQuality, DataQuality (NHTSA)
Sent: Wednesday, June 08, 2011 9:31 AM

Subject: FW: steering

From:

Sent: Tuesday, June 07, 2011 5:27 PM
To: DataQuality, DataQuality (NHTSA)
Subject: steering

| met 6/6/11 at the dealership with a BMW factory rep. we went for a ride ,and the car wood still drift to
the right.Thay are going to change out one tire and a wheel 245/45/19 LS2 eagle goodyears,also going
to replace another wheel due to finish workmanship( fractory).if this does not solve the problem other
steps will be taken .I might at that point go to lemon law over this vehicle, because it may never be
right. Best Regards,
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