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Lajuan.Johnson
FOIA STAMP


Ret# 10401323
To Whom It May Concern:

I received a call the week of May 16, 2011 from Dodge Customer Service.

The representative identified herself as Becky. I told her what happened while
driving the car and I still had the defective parts available for inspection. She

told me to take them to Franklin-Sussex Automall and have Steve the service
manager look at the pads and rotors, Steve looked at the brake pads and asked

what LifeLine found wrong with the pads. I told him there was nothing wrong with
the pads they were like new. Steve also took a picture of the pads. I informed him

it was the rotors that were warped, he had his mechanic test the rotors and they were .30
out of round and Steve said that was excessive and he would get his report to Beckie.
Beckie called and informed me that Steve said they were warped but they would not
reimburse me labor cost or parts because it was not repaired by the dealer and mopar
parts were not used. [ think I should be reimbursed it was an emergency situation and
I needed the vehicle repaired right away because I didn’t feel safe driving the car the
way it was shimmy in the front-end. Neither one of them gave me a reason why the
rotors warped so it was either defective material or inferior parts used. I have these
parts available for your testing or inspection.
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LRe: Chrysler Group LLC Customer Assistance (KMM7348722V842- Page 1 of 2

From: customerassist <customerassist@chrysler.com>
- 1o
Subject: Re: Chrysler Group LLC Customer Assistance (KMM7348722ve42[ID
Date: Sun, May 15, 2011 1:31 pm

Thank you for contacting the Dodge Customer Assistance Center regarding
your 2010 Dodge Grand Caravan.

Your email was reviewed by Customer Care for Chrysler, Dodge, Jeepfl and
Ram vehicles and has been forwarded to a more appropriate area for their
attention and response.

This referral action will provide the best opportunity for your request.
B representative will be in contact with you within one (1} business
day.

We appreciate the time and effort you took to tell us of your concern
with our product. Comments like yours are one way to learn of problems
that develop and the improvements desired. We have documented your
comments and provide them to the product development team for review.

Chrysler Group has made tremendous gains in customer satisfaction and
vehicle quality and we are dismayed to learn that your expectations have
not been met. Please accept our apology for the problems you have
experienced.

Thank you for being a part of Dodge, have a nice day!
Sincerely,
Sam

Customer Service Representative
Dodge Customer Assistance Center

For any future communications related to this email, please refer to the

following information:

REFERENCE NUMBER: 20823498

EMAIL CASE NUMBER: 2583814

REPLY LINK: http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trkﬂID=KMM7348722V84254LOKM&

Original Message Follows:
US Customer Service - Dodge Brand Site
Brief Description:
Front rotors replaced at 15,557 do to being warped
Comments:
Why at 15,557 with very little wear on the brake pads did the rotors
warp
and have to be replaced to the cost of $400.00. Was it poor gquality or
defective partws used on this new car and I don't think I should have
to
bear the cost. This is the 3rd Dodge Van I own and the lst with this
problem. I have retained the defective parts for your inspection and
also
the brake pads so you can see they are harding worn. I would expect a
response in this matter as soon as possible. Thank you

http://mail.aol.com/33668-111/aol-6/en-us/mail/PrintMessage.aspx 5/15/2011




/Re: Chrysler Group LLC Customer Assistance (KMM7348722V84254L0KM) Page 2 of 2

VIN:

< I
Mileage:

16200
Servicing Dealer:

LifelLine Automotive
Title:

Mr.
First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Wantage
State:
NJ
Zip:

Email:

Home Phone:

http://mail.aol.com/33668-111/aol-6/en-us/mail/PrintMessage.aspx 5/15/2011




Chrysler Customer Assistance Center (KMM7348134V88366L0KM) Page 1 of 1

From: customerassist <customerassist@chrysler.com>

o: I

Subject: Chrysler Customer Assistance Center (KMM7348134V88366L0KM)
Date: Sat, May 14, 2011 10:52 am

***+* AUTOMATED RESPONSE - DO NOT REPLY TO THIS ADDRESS *ww*#*

Your inguiry has been received by the Chrysler Customer Assistance
Center. We appreciate your contact with us and look forward to getting
back with you soon via email.

Should this matter be urgent, or you desire a guicker response, please
contact us at 800.992.1997 (8:00 am to 8:00 pm ET, Monday thru Friday;
and 9:00 am to 5:00 pm ET on Saturdays and Sundays), to discuss the
issue with one of our Customer Service Representatives.

Additionally, while waiting for our response, feel free to visit our
brand web sites at http://www.chrysler.com, http://www.dodge.com,
http://www.ramtrucks.com .

or http://www.jeep.com. The Search function on the top of the navigation
bar may help provide the information you have requested.

For any future communication related to this email, please refer to the
following information:

REFERENCE NUMBER: 20823498

To view the Chrysler Privacy Policy click on:

http://www.chrysler.com/universal/privacy.html




Life Line Automotive

4 Rt639

SBussex Nj
07461
Tel#: (873) 875-1890 FAX: (973) 875-1691

2010 Dodge Grand va.n

Plate : NN Date 05/03/2011
Odomtr: 15,557 PO # )
Wantage, Nj v.1.N.: 204rNzD1SAR|E REG #
Unit #: Tach. DON/DON
ut [ =:: Engine: V6 3.3L 3295CC 201CI
Oty .. -Hrs. -Description. . - .. - . Parts Ea. Tot.Parts ILabour ' -Tx Total . ~:C
'1.00 Front brake pads (A) ' 99.00 99.00  wxa 99.000
2.00 Front rotor (A} : 97.00 ©194.00 ™1 194.00
2.00 remove and replace front 150.00 TX1 150.00
brake pads and rotoxs : TX1
Special Discount ‘ -69.17 TX1 -69,17

Copyrighl 2011 Autogences inc. - LANKAR 8.0.22

O o
. X &
ol
Sub Tot. 293.00 80.83 373.83
X1 26.17
X2 0.00
Deductible 0.00
Page Total 400.00
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