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STATE OF NEW YORK
OFFICE OF THE ATTORNEY GENERAL'
Eric T. SCHNEIDERMAN , ‘ Division oF ECONOMIC JUSTICE
ATToRNEY GENERAL . ’ o ’ : CONSUMER Fraups & ProTeCTION BUREAU

April 22, 2011

Lake Luzerne, NY-

QOur File Number: 2011-955846
Company: Hyundai Motor. America

pear I

On behalf of Attorney General Er|c T, Schnelderman I am writing to notify you that we
have received your correspondence .

We apprecrate your alerting us to this matter. We. believe the organlzatlon shown below
may be abIe to assist you and we are forwardlng your correspondence there

If you do not receive a response in the near future, please foIIow up directly with that
organization. I suggest you attach a copy of this letter or, If appropnate, mention that you are
“adding new information. .

Thank you for wntlng to our office. We WI|| keep your correspondence on file for future
reference. _

Very truly yours,

. John Vanvoris

Bureau of Consumer Frauds
" and Protect:on

~cc: National Highway Traffic Safety Admlnlstratlon
‘Office of Defects Investigation |
1200 New Jersey Avenue SE West Bldg.
Washington, DC 20590
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Dear Atorney General Consumey f;
y Afbar;y, ,{gf’ OBUreau

S o

On 1/24/2011 I contacted Hyundai Motor America gxplaining to them that while driving
my 2001 Hyundai Accent my airbags deployed without being involved in an accident of
any kind destroying my windshield and seizing the seatbelts. After 2 months of phone
calls Hyundai Motor America finally responded (See Attached for detail) and claimed the
system detected an impact. I can say with 100 percent certainty there was no impact or
accident. Therefore there appears to be fault in the cars safety detection system. Yet
Hyundai’s investigation is final and unimpeachable. If necessary I am willing to take a lie
detector test, sign legal affidavits’ or whatever is deemed necessary to refute their
findings. I feel like no one believes me when in reality it’s a multinational company
denying responsibility for a defective safety system.

" Lake Luzemne NY
Phone

CC
Hyundai Motor America
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Hyundai Motor America
10550 Talbert Avenue, P.Q, Box 20850, Fountein Valley, CA 92728-0850
TEL: 714-965-3000 FAX: 71 4-965-3816

YIJ n D H l WESB: HyundafUSA.com

LOrive your wey

March 23, 2011

Lake Luzerne, NY -

Re: HMA File# 4268919

o

Thank you for your recent correspondence. We have thoroughly reviewed your comments and
indeed regret the circumstances you have experienced.

Our inspection of your vehicle confirmed that your vehicle’s supplemental restraint system
operated according to its design. The system detected an impact sufficient to warrant frontal
airbag deployment. We found no indication during our inspection of any defect or malfunction in
your vehicle’s airbag system. Thus, while we sympathize with you about the incident, we cannot
agree that your vehicle contained a product defect, '

By this letter, we put you on notice of the duty to preserve the subject vehicle. Any alteration or
destruction of the vehicle may result in a claim of spoliation.

We do need to advise you that this is Hyundai’s final decision in this matter. If you should have

any other concerns that you want to discuss with us, please feel free to write or call our Consumer
Assistance Center at | (800) 633-5151.

Sincerely,

Marisa
National Customer Connect
Hyundaj Motor America
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