INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


Lajuan.Johnson
FOIA STAMP


TO: NHTSA

wov: [

RE: Brake Problems
DATE: June 1, 2011

Attached please find information relating to my 2002 Cadillac Escalade EXT. This vehicle wasa buy
back when I purchased it from Timbrook Cadillac in 2004 with mileage of 15,323,

From the beginning, I experienced problems with the brakes , €.g. wheel speed sensors, (both sides),
While on vacation in South Carolina, the vehicle failed to stop. Upon contacting customer service, 1
was instructed to take the car to Park Cadillac for repair. Mileage was 56,633 and the repair bill was
$1,857.75. Prior to that incident, another repair in Virginia was $556.54. Upon arriving home from
South Carolina, I returned to Timbrook where that repair was $506.1 (parking brake).

As you can see, this has been a constant problem with the brake system on my car, My wife and I were
vey fortunate in the most recent incident in Florida that there were no injuries when the brakes failed
completely in a busy crosswalk.

To date, I have almost $10,000.00 out of pocket expense on this vehicle.

Thank uou for your attention to this matter. If you need any further information, please feel free to
contact me.
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INSTALL NEW GM BRAKE PADS, CHECK FOR ROTOR
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ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, WEGLIGENCE OR MISUSE. RECOBDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

STATEMENT OF DISCLAIMER

The factory warranty constitutes all
of the warranties with respect to
the sale of this itemiitems. The
Seller hereby expressly disclaims all
warranties  either express or
implied, including any @mplied
warranty .of merchantability or
fitness for a particular purpose.
Seller  neither . assumes  nor
authorizes  any other persen to
essume for it any Hability in
conngction with the sale of this
itemn/iterns.

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

‘SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE}

CUSTOMER SIGNATURE

PLEASE PAY

THIS. AMOUNT

' CUSTOMER COPY

Copyright 2000 ADP, Ine. SERVICE INVOICE #2 XS12C




Charlie Dbaugh

PONTIAC + BUICK -+ GMC

of Harrisonburg

i P.0, Box 2130
3155 South Main Street
Harrisonburg VA 22801

139277

INVOICE

Telephone {540) 434-6749
800-434-2842 - Fax (540) 434-4137

LL

weaTErRNPORT, Mo [
HOME :

PAGE 2
CE ADVISOR:

BUS:

34967/34991
R

27JAN2006 12:00 27JANOE 0.00 | VISA 27JAN0O6

260CT02 IS
| OPTIONS: DLR:37721 ENG:6.0 Liter, V8, MFI, HO

09:24 27JANO6 [11:15 27JANO6
LINE OPCODE TECH TYPE HOURS

LIST NET __ TOTAL
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SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO

The factory warranty constitutes all
of the warranties with respect te

LABOR AMO
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SALES TAX

{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON [DATE)

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOQUNT

Copyright 2000 ADP, Inc. SERVICE INVOICE #2 X520

CUSTOMER COPY
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Applicable Warranties Valid warranties are highfighted
. i Start Effective End End
Valid Description Data Odometer Date Odometer
Emission Select ComponentLtd  10/26/2002 T8 MI 10/26/2010 80,075 MI
Wity ’
Buyback Limited Warmranty 01/27/2004 17,301 MI 01/27/2005 29,301 Mi
Corrosion Limited Warranty 10/26/2002 75 M| 10/26/2008 100,075 MI
Bumper to Bumper Limited 10/26/2002 75 Ml 10/26/2006 50,075 MI
Warranty

Service Contract

Vehicle has no current record of service contracts.

Transaction History View Details
Joh Card JobCard Transaction Transaction . Odometer
Date Number Type Adjustment Labour Operation Reading I

09/29/2010 266879 ZREG---Regular H2840 - Control Assembly, 67,245 MI

Vehicle ) Parking Brake - Replace
" Transaction
08/02/2007 235058 ZREG-——Regular H2412 - Front Wheel Speed 46,012 M|
: Vehicle ’ Sensor Replacement - Both Sides
Transaction . :
06/13/2006 221509 ZREG—Regular B7289 - Headlamp/Composite 38,369 MI
Vehicle Assembly - Left - Replace
. Transaction
. 06/13/2006 221509 ZREG—Regular B7288 - Headlamp/Composite 38,369 MI
Vehicle Assembly - Right - Replace
Transaction
03/09/2006 218627 ZREG--Regular H0437 - Rear Brake Backing 37,112 M)
. i - Vehicle Plate Replacement - Both Sides
Transaction
03/09/2006 218627 ZREG—Regular 27901 - 1-DAY COURTESY 37,112 M1
Vehicle ) TRANSPORTATION
Transaction': : o : ‘ S
10/26/2004 202130 ZFAT—-—Field V1242 - 04007 - Inspect and 24125 MI
C -Action Recall Replace Tailgate Support Cables -
' ‘ inc. Hinge Replacement if
. : . Necessary _ .
05/20/2004 196041 = ZREG--Regular B9613 - Front Fog Lamp 21,393 M1
Vehicle Replacement - Left Side
Transaction’ _ _ :
03/11/2004 193330 ZREG——Regular C1328 - Endgate Weatherstrip 19,025 M|
‘ Vehicle Replacement
Transaction
11/10/2003 061170 ZREG——Regular Z7097 - BUYBACK DEALER 15,323 M|
' _ Vehicle ADMINISTRATIVE ALLOW
Transaction OTHER THAN LEGAL
08/28/2003 500513 ZREG-——Regutar E7202 - Ignition Lock Cylinder 14,276 M|
‘ Vehicle Case Replacement
Transaction _
08/28/2003 500513 ZREG--Regular 25001 - VIP FREIGHT/POSTAGE 14,276 Mi
Vehicle - REIMBURESEMENT
Transaction - .
08/19/2003 500046 ZREG——Regutar J6360 - Powertrain Control 13,924 Mi
- Vehicle Module Replacement
Transaction ‘ :

https://www.autppartners.net/abpé/gwmna/gwm web/showVehicleHistorySummary.do 4/28/201:1
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Global Warranty Management: Site Map

Privacy Policy

Terms of Use

Z7903 - 3-DAY COURTESY
TRANSPORTATION

Z5001 - VIP FREIGHT/FOSTAGE
REIMBURESEMENT

H2800 - Parking Brake
Adjustment

K6560 - Valve Body,
Transmission - R&R Or Replace

Z5001 - VIP FREIGHT/POSTAGE
REIMBURESEMENT

E2020 - Wheel Alignment
Measurement

K4291 - Fill Plug Replacement

Z7904 - 4-DAY COURTESY
TRANSPORTATICN

26999 - PDI Related Fluid Adds

27000 - Pre-Delivery Inspection -
Base Time

13,924 M1

13,924 M|

13,924 MI

13,279 Mi

13,279 Ml

8,601 MI

6,363 Mi

6,363 MI

SMI

oMI
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Applicab]e Warranties Vaiid warranties are highlighted
. . Start Effective End End
Valid  Description Date Odometer Date Qdometer
Emission Select Component Ltd ~ 10/26/2002 75 Ml 10/26/2010 80,075 Ml
Wty
Buyback Limited Warranty 01/27/2004 17,301 Mi 01/27/2005 29,301 Ml
Corrosion Limited Warranty 10/26/2002 75 MI 10/26/2008 100,075 M1
Bumper to Bumper Limited 10/26/2002 75 Ml 10/26/2006 50,075 MI
Wamanty

Service Contract

Vehicle has no current record of service contracts.

Transaction History View Detaiis
Job Card JobCard Transaction Transaction . Odometer
Date Number Type Adjustment Labour Operation Reading

09/29/2010 266879 ZREG----Regular H2840 - Control Assembly, 67,245 M|

© 7 Vehicle ‘Parking Brake - Replace i
- Transaction
08/02/2007 235058 ZREG—Reqular ' H2412 - Front Wheel Speed 46,012 Ml
. Vehicle Sensor Replacement - Both Sides
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06/13/2006 221500 .. ZREG—Regular B7288 - Headlamp/Composite 38,369 MI
Vehicle Assembly - Left - Replace
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06/13/2006 221509 ZREG----Regular B7288 - Headlamp/Composite 38,369 MI
: Vehicle Assembly - Right - Replace
Transaction
03/09/2006 218627 ZREG---Regular H0437 - Rear Brake Backing 37. 112 Ml
' E Vehicle Plate Replacement - Both Sides
Transaction
03/09/2006 218627 ZREG----Regular Z7901 - 1-DAY COURTESY 3z, 112 Ml
~ Vehicle TRANSPORTATION
: _ Transaction
10/26/2004 202130 - ZFAT-—Field V1242 - 04007 - Inspect and 24,125 Ml
- Action Recall ‘ Replace Tailgate Support Cables
: : inc. Hinge Replacement if
o _ ‘ _ . Necessary S
05/20/2004 196041, . ZREG——Regular B9613 - Front Fog Lamp 21,393 Mi
Vehicle Replacement - Left Side
Transaction :
03/11/2004 193330 ZREG-——-Regular C1328 - Endgate Weatherstrip 19,025 Mi
_ . _ : Vehicle Replacement
' Transaction _ )
11/10/2003 061170 ZREG—Regular Z7097 - BUYBACK DEALER 16,323 Mi
Vehicle ADMINISTRATIVE ALLOW
- Transaction OTHER THAN LEGAL
08/28/2003 500513 ZREG—Regular E7202 - Ignition Lock Cylinder 14,276 MI
) N Vehicle - Case Replacement
Transaction
08/28/2003 500513  ZREG----Regular 25001 - VIP FREIGHT/POSTAGE 14,276 Mi
Vehicle REIMBURESEMENT
~ Transaction’ ,
08/19/2003 500046 ZREG-—Regular J_636Q{ Powertrain Control 13,924 M
Vehicle Module Replacement
Transaction ‘

https://www.autopartners.ne‘t'/apprsll gwmna/gwm_web/showVehicleHistorySummary.do 4/28/2011
























