INFORMATION Redacted PURSUANT TO THE FREEDOM OF CL-10399040-5605
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Subject: Fw: Consumer Safety Complint issue -- 2004 4runner
Date: Friday, April 22, 2011 8:56:26 AM

From: "Artemis HelpDesk (VOLPE)" <ArtemisHelpDesk@dot.gov>
To:
Cc:

Sent: Thu, Apr 21, 2011 20:40:12 GMT+00:00
Subject: Consumer Safety Complint issue -- 2004 4runner

From:

Sent: Thursday, April 21, 2011 11:42 AM

To: donotreplyodi (VOLPE)

Subject: RE: Recall notice from NHTSA's Office of Defects Investigation

To Thom it might concern: My 2004- Four Runner. But when they have to work on
the tie pressure sensor look at in 2004 four runner, when it time to leave, | get TAC
light and another trouble light come on this happen about 4 times. And | have to turn
around until they put a small sensor and run it 25mph. and this problem works when
they have a mechanic that knows it. On my last oil change and they check to see if
they could shut off the blinking tire pressure light. I left the shop after and the other
trouble light came on as | was leaving the shop, didn’t even leave parking lot and the
trouble light came on back to shop but the door was closed. Drive to the back and the
mechanic was changing somebody but he try to fix it but did not know about the little
probe sensor so Mark came over and ask if | would come back. This was Friday

April 151 2011 had friend on the weekend so Wednesday | came back the truck was
running fine, the mechanic did not have a clue about my problem said | had bad gas
or a plug was miss firing. | told them there was no problem driving here expects the
trouble light that come on ever time some mechanic works on my truck that does not
know what he is doing. And come to find out this only happen on 2004 4-runner.
Now the warrantee ran out it’s going to be a bigger problem and more money.

Has anyone else have this problem?
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Your Safety is always first!
Your family will thank you.

From: US DOT NHTSA [mailto:donotreplyodi@dot.gov]

Sent: Monday, April 18, 2011 8:33 AM
To:

Subject: Recall notice from NHTSA's Office of Defects Investigation

You are receiving this message because you have requested to be notified if there is a safety recall
regarding Vehicles from NHTSA's Office of Defects Investigation.

Please click on the following NHTSA Campaign ID links to view the recall information.

NHTSA Campaign ID Number :
Manufacturer :

Make / Model Years :

Subject

NHTSA Campaign ID Number :
Manufacturer
Make / Model Years :

Subject :

NHTSA Campaign ID Number
Manufacturer :

Make / Model Years :

Subject :

NHTSA Campaign ID Number
Manufacturer

<span style="font-size:9.0pt;font-
family:*Arial™

11Vv232
MV AGUSTA MOTOR, S.P.A.
MV AGUSTA / 2010

: SUPPORT KIT FOR SUBFRAME

11v231

: GEOMARC, INC.,

PREVOST / 2007

REFRIGERATORS/POSSIBLE
FIRE/NORCOLD

:11Vv230

PIERCE MANUFACTURING
PIERCE / 2009-2011
INCORRECT INCH WHEEL INSTALLATION

1 11Vv228
: CORP. MICRO BIRD, INC.



http://www-odi.nhtsa.dot.gov/recalls/results.cfm?rcl_id=11V232&searchtype=quicksearch&summary=true&refurl=email
http://www-odi.nhtsa.dot.gov/recalls/results.cfm?rcl_id=11V231&searchtype=quicksearch&summary=true&refurl=email
http://www-odi.nhtsa.dot.gov/recalls/results.cfm?rcl_id=11V230&searchtype=quicksearch&summary=true&refurl=email
http://www-odi.nhtsa.dot.gov/recalls/results.cfm?rcl_id=11V228&searchtype=quicksearch&summary=true&refurl=email



