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INFORMATION Redacted PURSUANT TO THE FREEDOM OF " .
INFORMATION ACT (FOIA) 5 U.S.C. 552(B)(6)

"" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U. s Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects JUL - 3 Zﬂ"
National Highway 1-888-DASH-2-DOT 03-MAY-2011 Reference No.
Traffic Safety (1-888-327-4236) . 10398
Administration INTERNET:www.nhtsa.dot.gov/hotline 0398731
OWNER INFORMATION (T Print
—N_ ( yeror @ ) Daytime Telephone Number | E-mail Addre:
Address [N —
- _ — - Evening Telephone Number
City PAULSBORO State NI Zip Code- =6 o

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53871 (Sep. 3, 2004).

VEHICLE INFORMATICN
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1041858064 R DODGE DURANGO 2004
Date Purchased Dealer's Name 8hd Telephone Number Engine: Fuel Type:
: ’ No: Cylinders
Origiria:II Qwner Dealer's City . State Zip Code . '
Transmission Type [C] Antilock Brakes] Powertrain Muitiple Failure: Incident Date(s)
[ cruise Control 19-APR-2011

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 060000 ENGINE AND ENGINE COQOLING

Failure Mileage | Failure Speed
78600 60

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model {Name or Number) Tire Size (Example P215/65R15})

DOT No, iExample: DOTMALSABC(36) {1 Original Equipment .

{7 Prior Repair - .. | Failure Location:

Tire Component Code Tire Fallure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A C HILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT-INFORMATION .
{Please describe i i frci i

iin detail the inciden Failure(s ashies). and injury{ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[Ives DONo|[ves B No ] - l N

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and |Is consequences, and (3) what was done to correct the failure;

i.¢, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2004 DODGE DURANGO. WHILE DRIVING APPROXIMATELY 60 MPH, THERE WAS A LOUD BANG HEARD FRCM THE
OUTSIDE OF THE VEHICLE. THE CONTACT MANEUVERED TO THE SIDE OF THE ROAD AND NOTICED A SUBSTANTIAL AMOUNT OF OIL LEAKING
FROM THE ENGINE. THE VEHICLE WAS TOWED TO AN AUTHORIZED DEALER WHERE THEY DETECTED A BLOWN TIE ROD. THE TECHNICIAN
STATED THAT THE ENGINE WOULD NEED TO BE REPLACED. THE VEHICLE COULD NCT BE REPAIRED BECAUSE THE MANUFACTURER

DISCONTINUED THE PROPUCTION OF THE SPECIFIC MODEL ENGINE NEEDED FOR THE VEHICLE. THE CONTACT PLANNED TO TAKE THE
VEHICLE TO A SALVAGE FACILITY. THE FAILURE MILEAGE WAS 78,600,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA] SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.



brenda.fogle
B6





Jé§22225 FLINGOLY ﬁééﬁ W
A - Rt
Ve Myrcuey g %% 5 9 -
R * "IED BEANS DODGE-SUBARU-SUZUKI-CHRYSLER-JEER= ...
ol 858 N. Easton Road - Route 611, Doylestown, PA 18901 AH,T;UB,SH
o GBR;IIE: (215)-348-7500 Fax (215) 345-8320 _ Dotk
CHEVROLET $ www.fredbeans.com Isuzy
@ © suzuki, : v
SUBARL, G . " PR SATIRN
. CELL:
CUSTOMER NO. 110 804 ﬁ‘is(??iAEL T BARKER 1801 TAG NO. 5919 wv<3|83§7b3/11 IB@%%%GGS 37 ,

LABOR RATE MILEAGE STOCK WO,

. 78,720|T°TGHT KHAKI
‘ BB SOET DURANGO/ 4DR 4WD LIMTTED 08780 04 [T
PAULSBORO, NJ £

“T‘°t§‘%“°n B58D6 8o |™66,08704
04/15/11

R ‘ BUSINESS PHONE GOMMENTS DATE COMPLETED | MILEAGE 8UT

I CHARGE S - - m v ressnrrermrsrecaanmcsauosocisstomrnesnernreeenrasoeennasasaannasevarsann

7872(

YOUR STATE INSPECTION

...........................................

J# 1 2600201 - INSPECT- ENGINE- - o STECH(S ) 17025 i e
CUSTOMER WAS DRIVING ALONG BLUE. ROUTE ON TUESDAY HEARD A

LOUD BANG NOISE IN ENGINE AND STARTED TO SHAKE BADLY-PULLED EXPIRES
OVER TO SIDE OF HIGHWAYH AND SAW OIL tFAKING ONTO GROUND
HAD VEHICLE TOWED TO LOCAL GARAGE AND SAW A HOLE IN BOTTOM

OF ENGINE .CHRYSLER CASE ID # 207-05023 PER PATRICIA TOLD TIRES BRAKES
CUSTOMER TO HAVE VEHICLE TOWED TO DEALERSHIP TO HAVE INSPE

INSPECTED - 1-800-423-6343 CONTACT PATRICIA WITH FINDINGS —’— 4'_.
INPECTRD ENGINE LOOKS LIKE CYLINDER #7 CRANK SHAFT HAS ,

BROKEN AND WENT THROUGH THE ENGINE BLOCK, CAUSE IS UNKNOWN
POSSIBLE PART DEFECT. VEHICLE DOES NOT LOOK TO BE ABUSED
WOULD NEED TO REPLACE ENGINE TO FIX CONCERN. ENGINE IS

ON BACK ORDER WITH NO ETA ENGINE PART#R2857045-AA

MANIFOLD PART#5127193-AF CORE CHARGE $800,00 ANTIFREEZE
CALLED CERYSLER SERVICE MANAGER SPOKE WITH PATTY \ PROTECTION
ANS HAS DECLINED ANY ASSISTANCE.

CUSTOMER IS SENDING OUT ACE SALVAGE TOWING TQ PICK

VEHICLE UP
SUBLET -+~ « -PQff= - - -+ - VEND INVE- INV. DATE -DESCRIPTION: - -« -« -nvvemremmnnsmrnnnenenns
466537 109890  04/15/11 TOWING CHARGE INV#109890 120.50 | YOUR VEHICLE
TOTAL - SUBLET 120,50
JOBHE 1 TOTALS- === s vemeeemmeeeeeaeees e os e a e e e oe e eee o
. 1S PARKED

........................................................................... 5 IN SPOT

s COURTESY CHECKUR:: e 500
~ perform com limentary vehicle check up # R
compTete multi point Tnspection form
JOBF 2 TOTALS - -mmrmmmnmamceeaaiiaaas B T
JOB# 2 JOURNAL PREFIX DOCS JOB# 2 TOTAL 0.00 |

ESTIMATE ~ -« v v e ememeameeanccenaaenaeannnnens e n e e e
CUSTOMER HEREBY ACKMOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $290.00 (+TAX)
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39900 CAMPAIGNS - RECALLS .
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