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OWNER INFORMATION (Type or Print)

E-mail Address

Name Daﬁime Teleihone Number
Address :

ne Number

Gty NG cITy

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice, See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bowom of windsheeld on driver's side | Make Modei Model Year
woicovs23 HARLEY DAVIDSON FXDL 2003
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Origirlmm:l| owner Dealer's City State Zip Code 2 GASOLIE
Transmission Type |[] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
MALUAL | Cruise Control 19-MAR-2011

FAILED COMPONENT(S)/PART({S) INFORMATICN
Vehicle Component Code: 061000 ENGINE AND ENGINE COOLING: ENGINE

Failure Mileage | Failure Speed
58000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model {Name or Number) | Tire Size {Example P215/65R15)

DOT No. {Example: DOTMALSABCO36) [ Original Equipment ; I
£ Prior Repsﬂr Failure Location:

Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModeI No./Name;
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(P describa in detail the incident(s), Failure(s). Crashies). and injury(ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Poiice
| |\_(es |:| Noi[ves [X] mo N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and {3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS 2003 HARLEY DAVIDSON DYNA GLIDE FXDL. THE CONTACT STATED THAT THE MOTQORCYCLE HAD AN UNUSUAL NQOISE
COMING FROM THE ENGINE, THE VEHICLE WAS TAKEN TO A LOCAL MECHANIC WHO DIAGNOSED THAT THE CAM CHAIN TENSIONER WAS
DEFECTIVE AND NEEDED TO BE REPLACED. THE MANUFACTURER WAS CONTACTED BUT OFFERED NO ASSISTANCE SINCE THERE WERE NO
RELATED RECALLS. THE MOTORCYCLE WAS NOT REPAIRED. THE FAILURE AND CURRENT MILEAGE WAS 58,000.

Include, if available: Police/Fire Department, Report, Photos, and Repair Invoice. ATTACH ADDITIONAI SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action.
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SAFETY COMPLAINT through DOT against ... Harley Davidson Motor Company

3700 West Juncau Avenue

Milwaukee, Wisconsin 53208
On or about 1 March 2011 1 began hearing a change in engine noise coming from my motorcycle so I teok
it to an independent motorcycle mechanic for diagnosis and possible repair. The mechanic informed me
that he believed the noise was caused by the twin cam chain tensioners and would cost me approximately
$500 for repairs but that it could cost me even more if more than minor damage to the engine had occurred.
Shortly afterward 1 took the motorcycle to 9 other repair shops, ¢he 6 independent and 3 Harley franchised
dealerships for second opinions. All of the repair shops were consistent in their diagnosis and starting cost
for opening the engine and replacing the cam chain tenstoners, it would cost at least $500 but probably
upwards of $1000+ due to repairing probable other damage cansed by the defective tensioners. One Harley
Davidson Dealer I saw for an estimate suggested thai along with a repair, I had an option ta also purchase
an “upgrade Cam Chain Kit” to preclude further problems with the original “OEM Silent Cam Chain
Tensioners.

Whenever I mentioned that there was nothing about servicing or inspecting the Twin Cam Chain
Tensioners in the Harley Davidson Service Manual for my model motorcycle, all the independent shops
warned that it was a Engineering Design and Materials problem that Hatley Davidson Motors was well
aware of since inception of the Twin Cam Series of engines in 1999 and that it will eventually cause
catastrophic engine fallure if not replaced in time. Ail of the independent shops also stated that replacing
the twin chain tensioner parts are a recurring problem. Most owners of Harley Davidson Twin Cam
Series motorcycles rarely ride more than a few hundred miles a year and it will be several more years
before those riders experience any problem or worse, catastrophic engine failure. Failures are reported to
occur as early as 5k miles but more often between 20k miles and 30k miles. Three of the independent shops
were emphatic that it if T wanted to kecp the vehicle long term and not concern myself with the “sqfety
hazards of recurring failure of the factory twin cam chain tensioners”, the twin cam chain tensioner
assembly should be replaced with a more reliable aftermarket unit. It was also pointed out to me that even
though Harley Davidson, in their Service Manual, wams or cautions about making proper service or
maintenance repairs so as not to fail to take safety precautions that could “....result in death or serious
injury”, NO precautionary or Recall notices were ever made by Harley Davidson Motor Company
regarding the Twin Cam Chain Tensioners.

I contacted Harley Davidson Motor Company hy Telephone (414)343-4056, on April 27 2011, April 28
2011 and May 2, 2011 (HI» Call¥#1187052) for assistance and information ing my safety concerns
with my 2003 HD Dyna Glide FXDL motorcycle, VIN: 1HD1GDV523 I was informed Harley
Davidsan Motoicycle Company did not have a “Recall” on this vehicle that their Safety Bulletins on this
issue were not made public and was only between them and their anthorized dealers. Further, Harley would
not help me with any repairs or replacement of defective parts.

In summary, Twin Cam Chain Tensioner problems in my 2003 Harley Davidson motoreycle are a
design and engineering failure requiring a product safety recall:

Excessive spring pressure on the plastic tensioner pads rubbing against the metal cam chain cause particles
of the TmnCamChmnTensmnerstoclogﬂerilPumpandorOﬂGa]lmmandmseengmesmmedue
to overheating which will result in death or serious injury. Damage is also caused by metal flaking due to
unintended metal to metal contact between parts not meant to contact each other such as the Cam Chains
against the Cam Chain Tensioner Springs. These metal particles get into all of the moving parts causing
premature engine wear; some signs are cam, bearing failure and metal fatigue leading to engine seizure
which will result in death or serious injuty.

It is clearly evident that evident that Harley Davidson Motor Copany was aware of the Twin Cam
Chain Tensioner problem in their Twin Cam series engines since 1999 and derelict in warning
vehicle operators and regulators of this safety hazard. I demand llnt Harley Davidson Motor
Company “Recall” this product in accordance with Federal Rec aps and pengir my vehicle,






