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July 15,2011

QOakland, CA

National Highway

ATTN: Transportation Secretary Ray LaHood
1200 New Jersey Ave SE

Whashington,DC 20590

Dear Transportation Secretary Ray LaHood

My family and ], -proudly own a Hyundai vehicle,and we are in dire need-of assistance,
the latter of which'Has been relatively elusive with Hyundai Motor €ompany. Duting the past two’
years,we have already attempted to contact the Better Business Bureau and taken our issu¢ to
court,but to no avail:Despite our efforts,imy family and I have not received the help we need to
have our automobile sussessﬁjlly attended to and settled.As you can sée;obtaining the necessary
help to service this ongoing problem has been rather difficult,

Mr. Ray LaHood ,my family and I needs your help.I have had my car serviced more the seven
times,and the mechanic can not seem to identify the problem that I experience with my
vehicle,which I drive every day.

At 35mph the engine vibrates and feels like it wants to stall at 40mph also the lights on the
dishborad would cut off for no reason when my family and I are driving on the freeway,also there
are some kind of shuddering at 35mph,which all these things have been ongoing tell this very day.
And bécause the mechanic cannot find any problems, I have been told that my vehicle has no
problems,which cannot.be true due to my experience as a Hyundai owner and driver. Prior to my
current vehicle, I owned a 1997 Elantra wagon for 10 years. Throughout those ten years,this
vehicle served its course completely free of problems until it was wrecked by a reckless driver. ]
was fortunate enough to have survived,my vehicle was completely destroyed. After

that mcident,my wife! ancl 1 agreed it‘would behecessary to purchase-ahotlief” Hyu.ndal

wvehicle. ‘We purchased dur new Elandra ‘in 2008, hiowever; shortly after purchasiag the’:
vehicle,our, c:;'c,husm?q}.qusclgly )glvlamed when we began to experience mechanical problem

Having already made several unsuccessful appeals to the résources readily’available to us,my
wife and 1 are looking to the head of Hyundai for the help that we need and deserve. Feeling
insecure in a new Hyundai is not what their company advertises on television to the general
public. Please,Mr. LaHood,we need your help to acquire the necessary help that we cannot
obtam from, Hyunda: Motor Company. bx e Y o
Wi'would Tiké to tHink )?ou in advance for the urgenl’ help thiit God has pu'lf on your heart to give
a fmmly tha% loveﬁ’ dnd reSpects Hyundal ’asweli as” Saﬂ:)? 8t Cahonua T-Ilgﬂ%dys‘ s
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