EQ-10398027-8007

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Subject: FW: Ref. your report ODI 10398027
Date: Tuesday, September 06, 2011 7:12:10 AM
Attachments: mini_power steerina pump replace.pdf

Report Vehicle Safety Defects!

www.safercar.gov

From: Yon, Scott (NHTSA)

Sent: Saturday, September 03, 2011 10:07 PM
To: Reid, Randy (NHTSA)

Subject: FW: Ref. your report ODI 10398027

Randy,
Can you have your staff add this email and attachment to ODI 10398027.

Scott

Scott Yon

Direct: 202-366-0139

Toll Free: 1-877-5 DOT DOT (536-8368) ext 60139
Fax: 202-366-1767

From:

Sent: Saturday, September 03, 2011 2:14 PM
To: Yon, Scott (NHTSA)

Subject: RE: Ref. your report ODI 10398027

Hi
Here is the invoice you asked for, thank you for contacting me. |||l

--- On Sat, 8/27/11, Scott.Yon@dot.gov <Scott.Yon@dot.gov> wrote:

From: Scott.Yon@dot.gov <Scott.Yon@dot.gov>
Subject: RE: Ref. your report ODI 10398027
To:

Cc: Cynthia.Glass@dot.gov
Date: Saturday, August 27, 2011, 9:02 AM

Hi again |||



http://www.safercar.gov/
http://www.safercar.gov/
mailto:Scott.Yon@dot.gov
mailto:Scott.Yon@dot.gov
mailto:Scott.Yon@dot.gov
mailto:Scott.Yon@dot.gov
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brenda.fogle
Typewritten Text
EQ-10398027-8007

brenda.fogle
Typewritten Text

carla.nelson
FOIA


I never heard from back from you, or received a copy of your repair invoice, so |
thought | would resend this email incase it did not get through the first time. Thank
you for your time on this.

Drive safely,

Scott

Scott Yon
Direct: 202-366-0139
Toll Free: 1-877-5 DOT DOT (536-8368) ext 60139

Fax: 202-366-1767

From: Yon, Scott (NHTSA)

Sent: Wednesday, August 03, 2011 6:30 PM
To:

Cc: Glass, Cynthia (NHTSA)

Subject: Ref. your report ODI 10398027

Thank you for speaking with me Monday, | apologize for being slow to get back to you. Can
you confirm you’ve received this email please?

Here is the link to the website | mentioned: http://www-odi.nhtsa.dot.gov/defects/ You can
search for action number EA11005 to find more information about our investigation. Also
you mentioned you had an invoice, can you provide me a copy of it please? My fax is
below, or if you can scan and email, that’s best.


http://www-odi.nhtsa.dot.gov/defects/

Drive carefully,

Scott

Scott Yon

US DOT, NHTSA, Office of Defects Investigation (ODI)
Room W48-314

1200 New Jersey Ave, SE

Washington, DC

20590

Direct: 202-366-0139

Toll Free: 1-877-5 DOT DOT (536-8368) ext 60139

Fax: 202-366-1767

The information contained in this e-mail message has been sent from a federal agency of the
United States Government. It may be privileged, confidential, and/or protected from
disclosure. If you are not the intended recipient, any further disclosure or use, dissemination,
distribution, or copying this message or any attachment is prohibited. If you think that you
have received this e-mail message in error, please delete it and notify the sender.
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 LURDPEAN (RS
68 5. KELZIE avE
EVERGREEN PARK, Ti. gusa
(05 422- v30u

Sale
I0: oot

Merchant Ib: wdelvgul (942
Banke ID: 1390

@411 439
Balc btz 1uB091 1
Retrseval Ref He wiin g

VIS Entry fethod: Suined
e
foor Code: 67423 Tnv it: 000087

Total: § LI

Customer Lopy

A

.}

European Cars Of Evergreen Park, Inc. NO.1668650
9830 SOUTH KEDZIE AVE.
EVERGREEN PARK, IL 60805
(708) 422-7300

] 15l i

Address f

Home Phone e Work Phone

Model . Mileage

KSG945~

O Conventional
O synthetic

| hereby authorize the above repair to
be done along with the necessary
materials. You and your employees
may operate above vehicle for purpose
of testing, inspecction or delivery at my
risk. An express mechanic’s lein is
ackowledged on above vehicle to
secure the amount of repairs thereto.
You will not be held responsible for loss
or damage to vehicle or articles left in
vehicle in case of fire, theft, accident or
any other cause beyond your control.

Total Labor
Total Parts ,\‘; l}: ;"t O’O

Environmental

Qts. Ot

Qts. ATF

Gal. Anti-Freeze

Gal. Washer Solvent Fluids

Shop Chemicals

Other

Total

Authorized By
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