INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

& - . - -

U.S. Department Vehicle Owner's Questionnaire bate Received . [Repository L]
of Transportation To Report Vehicle Safety Defects Y ":\ i' w o Ll 1

National Highway 1-888-DASH-2-DOT 27-APR-2011 Reference No.
Traffic Safety (1'888'327"4236) i

Administration INTERNET:www.nhtsa.dot.gov/hotline 10397993

OWNER INFORMATION (Type or Print)

Name Wne Number | E-mail Address
Addre: -

- - Evening Telephone Number
Y mavamie Peew e —

The information you provide wilf be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION )
17 digit Vehicle Identification Number Located at bottom of windshiefd on driver's side | Make . Model Model Year
208HN44H 58RI DODGE CARAVAN 2008
Date Purchased Dealer s Name and Telephore Number . : Engine: Fuel Type: -
3' /4"'20// HdLMﬂN Fﬁﬂp [./}Vba/-}V No: Cylinders . 4)5
Original Cwner Dealer's City State Zip Code é : REG G
LI NTURIVERSVILLE NI~ _le5a/P
Transmission Type ] Antilock Brakes| Powertrain o Multiple Failure: Kf G-ZT Incident Date(s)
A U X cruise Control RF# 5113'?;};2, 01-MAR-2011

_ . FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code 170000 LATCHES/LOCKS/LINKAGES DIES WNaT Closs ALc - .
THE | IT STp3 L Gpoh Aedil: WwHEN TF IS fljrasey 7’; F"?"”rgl’;g—gagﬁ Folure Spoed
Ciaziep T /v*’ﬁ-pffﬁlf e 5 Timpe ;sfﬁa/zzf 2 /P7A v S S

"

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE -

Tire Make

Tire Mode! {Name or Number) I Tire Stze {Example P215/65R15)

DOT No. {Example: DOTMALIABC036) ] Original Equipment

Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: T - - Date Manufactured:. IModeI No./Name:
Seat Type: - Installatlon System:
Child Seat Component Code: © ' Failed-Part: - - - : :
APPLIO\BLE INCIDENT. INFORMATION

[Please describe in detail the incident(s), Falure(s), Crash nd injury(iés).) S e : -
" | Crash | Fire Number of Persons Injured Number of Deaths Reported to Police . )
| [ Ives {XINollJves IXI No| l N .
Narrative Description of Incldent(S), Crash{es), and Injury(ies).

Please desciibe (1) events leading up to the failure, (2} failure and its consequenoes, and (3) what was done to correct the fa:lure,

i\, parts repaired or replaced (and If old part is available). )

TL* THE CONTACT OWNS A 2008 DODGE CARAVAN. THE VEHICLE WAS PARKED WHEN THE CONTACT ENGAGED THE KEY FOB TO CLOSE THE
REAR DRIVER SIDE SLIDING DOQR, THE DOOR-BEGAN TO CLOSE BUT THEN STOPPED AND BEGAN TO OPEN INVOLUNTARILY THE CONTACT

-STATED IT TOOK NUMERQUS ATTEMPTS BEFORE THE DOOR FULLY CLOSED AND THE FAILURE WQULD RECUR INTERMITTENTLY. THE VEHICLE
WAS TAKEN TG AN AUTHORIZED DEALER BUT THE CONTACT DID NQT HAVE THE FAILURE DIAGNOSED AND THE VEHICLE WAS NOT REPAIRED.

THE FAILURE AND CURRENT MILEAGE WAS 61,000 P#/& 7:::54),52. TELD /9L THST TRE hdRiz/Ty K85
EXSPLeld. | T PURSHAESTYS THEVIHN RS 4 UsED CER AN P L BONIT - THNG

TH&TJ-"_{#.c(,p HAVE [P&y LOMPPING THAT 15 A PEFECT dF 11r
SLIPIVe- Doer, T THNA THET rf’5)-)<rb¢,j7 PPBE 4 LA bbe T FIAP
CUT THE CabsSE pE T#I5.Psop Aot CLAS R E , Fo MaTIErR \wHsT T }:w
T S“T:LI.. ﬂﬁﬁffxf A:go'u?* @” F,E@M C_Adgj,w;- Wﬂfﬁf ,g/,wf: ’}a SkdmTT

Include |f availabie: Police; Fre De artment Re rt Photos, and Re air Invoice, - »

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnalre. Your response may be used to assist the NHTSA in determining whethér a Manufacturer

should take appropriate action to ¢comect a safety defect. If the NHTSA proceeds with administrative enforcement or litigation agamst a rnanufacturer, your respornse,
or a statistical summary thereot‘, may.be used in support of the agency s action.
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