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April 4,2011
Tele.

Mr. Jerry Mc Carthy

Director of Service Operations

Dutchman Manufacturing, Inc.

P.O. Box 2164

Goshen, IN. 46527

Re: Dutchman Recall 12/13/10
Vin# 47CTCLK25BM-

Dear Mr. McCarthy:
At our expense and effort we took our 2011 Coleman Camper to a
local dealer only to find that warranty work was not needed. Date

code was 0310.

Two locks were not workable and this cost $9.00. Why was this not
covered under warranty?

We are responsible for the inspection and battery replacement
which with tax comes to $162.18. This leaves $56.24 that the recall
letter cost plus $7.00 in gas to get to and from Boyer RV,

Your attention to this matter will be appreciated.

v~ Cc: Administrator, National Highway Traffic Safety Administration
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Boyer RV Center
ATTN: Mr. KeﬂBoyer
8495 Peach Street
Ernie, PA

RE: 2011 Dutchman Warranty Service
Coleman-CT-CT Sil2kRD11
vin: 47CTCLK25kBM{N

Dear Mr, Boyer:

We are leaving the above-mentioned camper with you today rather than go
the distance to Meyers RV Center in Hamburg, NY.
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Dutchman Manufacturing Co. Their phone s 574-537-0700.

An additional problem ig that last summer the batterv went from fisll charge
to low quickly, indicating one of the electrical units is draining the battery at
a larger rate than necessary. For example: fully-charged battery was drained
overnight. In the morning only the lights would work and were not that
bright. When the warranty work is completed, possibly this problem will be
corrected.

We would like the work to be done as soon as possible as we are going on a
trip in April. Thank you.

Sincerely,

- ™ Mt . 1A fAA TN
PG, INCUdLL INOUUC 14/ 10/ )Y

Cc: Dutchmen Manufacturing, Inc.
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