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STATE OF NEW YORK'
OFFICE OF THE ATTORNEY (GENERAL

EriC T. SCHNEIDERMAN Division oF Economic JUSTICE
ATTORNEY (GENERAL . : Consumer Fraups & ProTecTion Bureau

March 29, 2011

Earlton, NY

Our File Number; 2011-951437
Company: Toyota

On behalf of Attorney General Eric T. Schneiderman, I'am wrltlng to notify you that we
have received your correspondence.

We appreciate your alerting us to this matter. We believe the organization shown below
may be able to assist you and we are forwarding your correspondence there. .

If you do not receive a response in the near future, please follow up dlrectly with that
organization. I suggest you attach a copy of this letter or, if appropnate mention that you are
adding new information.

Thank you for writing to our ofﬁce We will keep your correspondence on file for future
reference.

Very truly yours, '

Foton Yiom Yhois

John VanVoris
Bureau of Consumer Frauds
- and Protecticn

cc: National Highway Traffic Safety Administration
Office of Defects Investlgatlon
1200 New Jersey Avenue qE West B!dg
Washlngton DC 20590
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'Honorable Eric T. Schneiderman

New York State Attorney General ' | . NYS 5 veervin s s~ra)
Office of the' Attomey General _ Correspongem.. / Funne 00,
The Capitol g

Albany, NY 12224-0341

Dear Attorney General Schxieidermah, L

Enclosed please fi nd a letter and related documentation from my constituent _
- - concernmg a complaint with Toyota Motor Sales. : ‘ .

As this is of considerable concern to- I would appreciate your lookmg mto thls matter
R and-apprlmng“meof*your*hndmgs SO‘th&t‘I‘CIlIITESpUﬂd pack to her. ~ T

Kmdly dlrect your responSe to me at 2 Hudson Street, PO Box. 775 Kmderhook, NY 12106

*"ﬁl&ﬁk”yﬁﬂ—%‘f‘?'ﬁﬁfﬁs&&m;\ﬁ i this regard.—

Sincerely,.
//' .
(;; e
Chris Gibson R
- MEMBER OF CONGRESS
CPG:bhp
Enc.

CHINFED ON HECTYCLED PAPER ‘ \\
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| q RECEIVED MAR 1 1 2811
Q Earlton, New York | . __
: February 8, 2011 : :

gresentatwe Chris Glbson
0™ Congressional District
Dlstnct Office
2 Hudson Street .
Kinderhook, New York 12106

Dear Sir: .
S

I am writing requesting your assistance with a rather crucial issue atfectmg my Toyota
automobile tmd a apparent failure of a central computer in the car,

My Daughter -was traveling Soutlion US Route 9W in the Town of New Baltimore in
.the evening of 24 February, 2011.

As she approétched the eutrance of the. New York State Thruway at exit 23B another automot)ile
stopped to make a left turn into Schoolhouse Road. She was traveling at or about the posted
speed ltmlt of 55 MPH and applied her brake and tried to steer around the. other car. .- ¢

The automaobile she was driving was a 2006 Toyota Corolla equrpped with- antt-lock brakes and -
- power steering (Standard fon that model).

“the steermg became sufﬁc1ent1y heavy that she was not able to avoid colliding with the left-
turning car. When she attempted to move the car out of traffic she found that the motor had
stal!ed The air bag DID NOT deploy and she strongly rmpactecf the seat be!t

When she applied the bra_kes to reduce her speed the-brakesrleeked -up- (Ieavmg-skld'mark@ g

contaed-a vibtherurmd Chitdwho retused medical care at the scene., Their car
was apparently drivable.

Police, Fire and EMS were. cla!led and responded to-the scene. My Daughter was transported to
Ellis Hospital to treat her shoulder. She was further issued a ticket for “failure to yield the tight-
of-way”. The Trooper issuirg the ticket strongly indicated that he had to issue a ticket as she had
hit the other vehicle from the rear. te also advised my Daughter to get a Lawyer as he thought

' the accident should have been aveidable had the brakes not locked and the steering operated
properly. He and the other rescue personnel also remarked that the airbag should have been
deployed. The car was-towed 10 4 local Body Shop.

We learned the following day that the car was du.mt.d “Totaled”™ by my ll'lbtlldl'lt_e {t IS‘AA) We-
further learned that the uther| parties” car was also deemed * tota!ed’



The following day my Daughter contacted Toyota to TCpoTt | e gvent and was a551gned a case.
number of 1101250134, This was done because there had been a recent recall of these cars due
"to a failed (main computer) that controlled main functions in the car. This unit had ‘been replaced
in that car this past April at an out of pocket cost of nearly $700.00 because we were told that the
mileage at the time exceeded the Technical Service Bulletin. A subsequent recall (.hanged this
anda retund was pending when the accident occurred. :

A reading of the Electronic Control Unit- (ECU) the day followmg the accident showed NO
event. According to this “computer” the accident that totaled the car “didn’t happen™.
Accordmg to the professionals at this shop this was hwhly unusual.

A few day's prior to th:s event [ was driving th1s car and pulling out of a driveway. When I
attempted to enter tratfic, [ discovered that the car had stalled. Theré were no mdxcat:ons .6
idiot lights to indicate this. The car restarted and operated normally from that point on for that
day, - i ' : ' :

The ECU recall was done because of reports of the engine stalling at speed which caused the car
" to operate in unpredictable ways. If the car stalled, the anti-lock brakes might not function
(brakes locked up which should have been impossible); the steering would become very heavy
perhaps preventing someone trom steermg out of an avoidable collision. Tl’llS ECU might also
have affected the operatlon ‘of the air bag! :

-The settlemént offered by my insurance will leave me with a shortfall of nearly $7,000.00 and
without a car.. [ am a Registered Nurse living in a rural area now without a car. [ have been
unemployed for a long time but must depend on' friends and family to look f'or wmk/make
mterwews

e —— — B - -

“This is now the third Toyota|[ have Ownf.d that fatied to perform asthey should have: A-2005

Corolia suffered an ENGINE faiture at around 149000 miles due to an excess build up of studge.
- This occurred despite follownng the maintenance schedule published by Toyota I was later

mformed that thiswasaknewnproblem. - ... .. .. . ......0 e o lee e

My Daughtcr and [ purchabed a“Certified Used” T oyota Rav4 at the samé time { purchased
the car that recently failed. We paid a premium for this car as we were assured that Toyota had ;
tested the car and considered|it spe,ual

When this car was totaled in an ac,cnlent 10 months later we discovered that the car should have
failed on at least 16 items to lav.hu,ve the “Certitied Used™ seal and that it had been in an
undisclosed accident that was repaired with substandard parts. We also Jost around $3000 in this
transaction. Tovota rétused to help telling me that the local dealer was r;.sponslble for their
national program!

[ am secking help in determining the truth. [t is apparent to me that the car stalled at speed
causing the brakes and the steering to malfunction.. When impact occurred it would have been
expected that the air haa wodld have deployed cushioning the rmpat.t to my Daus_hte -




[ will never again trust any automobile produced by Toyota, but feel that I should not suffer the
loss of transportation and the monetary costs as well as the i mjunes to my Daughter due to a
- F'ulure of safety devices in this car. .

. Enclosures:
Accident Report
Recall noticeg for ECU




TOYOTA

Nekii Montgomaery

Djrect Phone-{310) 468-7436
Fax (310} 381.5982
Mekii_Montgomery@toyota.com

February 10, 2011.

Earton, NY

January 24, 2015_
2006 Toyota Corolla

JToBR32ECSONN

RE: Date of Loss:
Vehicle:

Vgn #:

ceor [

This letter will ‘acknowledge our receipt of your communication with our
Customer Relations Department in regards to the above referenced incident, = .

it is our understandmg that your daughter was driving and there was a
vehicle turning in front of her. She applied the brakes to slow down and heard
squealing coming from the tires. She turned the wheel to.avoid the vehicle in
front of her but was unab!e to do so. As a result she hlt the other veh;cle

As you are aware your vehrcle was mspected on February 3, 2011 at
international  Auto Auctuon An inspection was completed involving the
accelerator pedal, ‘thé brakes and the floor mat. The accelerator pedal cperated
smooth[y and returned to its idle position_without, anmblmwmklﬂg:.ﬁm

ST SUaT wear o e accelerator pedal pad. The wspection showed the
brake system to be in cperational condition. There were no defects found in the
brake system. The brake master cylinder was full. The brake booster operated
normaily when tested. ' There was no darnage observed.to the brake pedal. The
brakes rotors were \within -safety specifications. The driver's fioor mat was

- groperly installed and

secured to the retaining hooks at the time of the inspection.

The vehicle could not be test drivgn but it was started and ran for 15 minutes. |

. he arakes werg ap
wmes- and thera we

~howed thare were

wehicle,

e are very s
nspection determing

plied and the throttle was opened and released about 25
re no atnormaiities folund. A diagnostic system check
o diagnoslic trouble codes reiating to the operation of the

orry 10 near about your unforunate incidsnt: Rowever, our
d that this incdent was not a oeult of any type of




manufactura -design or defect. Thank you for allowing us to address your
concerns. '

ENotiigome
Toyota Motor Sales,
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BALLSTON SPA, NY

Tavota Motor Sales, U.S.A.. fne,
Wil Mot Vestern At otlte
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Certain 2005 through 2008 Corolia and Métrix Vehicles

gngine Control Module (ECM).

SAFETY RECALL NOTICE. (interim Natice)

VIN: JTDBR32E060-

Dear Toyota Gustomer

Al Toyota, we are dadicated 1o providing vehicles of outstandmg quality and value. Parl of our commitment is to provide
important information to you whenever a specific concern or probiem may. affact your vehlcle ;

" The purpgse of this lettar is lo erp!am w?at the reoall is about and ta kean \,rou informead of_‘r_oymas implamentation plani— -

R

r
i
I

Racently, Toyota informad tha National H
ed on the Engine Contrét Module (ECM)

tighway Tratflc Safety Administration (NHTSA) that a Safety Recall will ba conduet-
for certain 2005 through 2008 Toyota Corolta and Coroﬁa Matrix modals equipped

with tha 1ZZ-FE engine and two-wheel drive. Wa are currently making preparattons to 1mplament the Safety Recall remady. -

The ECM for certain 2005 through 2003 Toyota Corotla and Coro!!a Matrlx models equlpped with the 17Z-FE engine and
twa-wheei drive may have been ampropeny manufacturad. There is a possibility that a crack may develop at certain soi-
der points.or on varistors on the circb:t board. In most cases, it a crack occurs at eeltain pmnts or on cana.m varistors, .

piph o s
A alia izl

may rncrease the riskola crash
‘Ploase nota the engine warning jarmp

the engma wammg jamp could be ﬂiummated’ harsh shifing could ras the-gagin RS TStances,

may iuminate for reasons unrelated (o this condarfon.

What shouid vou da?

Toyota will send another Cwner notification when i@ replacement past /s ready. We anticipate that we wil

negin maliing the segond ownar tetter in late November, These letiers will be mailed over severat months consistent

~ih parts availabifity,

i

in the meantime, it your vehicte exmbits the condition dascribed above, please contact any Toyuta dealsr for. cﬂagnosns l

ind approprate rspair. The repair for

this candition will be perfarmed at no charge to you. :
]

1 you would like to update your vehic
ouwill need your full 17-digit Vehicte

'What if you have olher questions?

fe ownership or oon!act inforrmation. please ¢o to Nmmgmmm

2 dantification Mumber (VIN) 10 input the new lnformatlcm

Your local Toyota dealer will ba mol

ra than happy t@ answer any of your qus sHons, If you ‘qure further assistance,

Au may contact the Toyota Customar Expenence Center at 1-388-270-9371 Manday through Friday, 5:30 am to §:00

cm. Saturday 7:¢0 am through 4:00 n

m Pacific Tirra,

' ‘Whatif you have ously paid for repairs t.tzmyr__gmpie fo; thja specific candition?

't you have prewousiy paid for repair to your wehicle for Is spaciic condition prior to recewving this letier, p]easa maﬂ
1 capy of your repair order, proof-of-payment and proof-of-ownership to the following addrass for raimbursement

cansideration;

|
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Certain 2005 through 2008 Coruﬂa and Matrix Vehlc{es
: ‘Engine Control Modula (ECM)
SAFETY RECALL NOTICE (lnl‘er!m Notice}

vin: JToBR32E0sOf

_ Dear Tovota Gustomer:

At Toyota, we are. dedicated to. providing vah:c!es of outstanding quality-and value, Part of our commitment is to provade
important :ntormatron 10 you whenever a specuﬁc concern ar problem may affect your vehicle. ‘

Recantly. Toyota informad the Nationa! Highway Traftic Safety Administration (NHTSA) that a Safsty Recall wdl b& conduct-
ed on the Engine Gontrol Module (ECM} for certain 2005 through 2008 Toyota Corolla and Corolla Matrix models equippad
with the 1ZZ-FE engtne and two-wheel drive. We are currently making preparations to :mp!ement the Safety Recall remedy.

The purpose of this !ertar isto ewpiam what 1he recaﬂ :s abnut and to keap you intormed of prc:.ta s implementation pian .

What ls_tb_e_c.tznqm_qnj_ ' R L
' The ECM for certain 2005 through 2008 Toyota Corolla and Coroila Malrix models equipped wath the 1ZZ-FE engine and
two-wheel drive may have been impraperly manufactured. There.is a poss&bmty that a crack may develop at centain soi-
der points or on varistors on the c:rcu'xt board. In most cases, if a crac»c occurs at canam po‘mts or on cenain vanstors.
the angine warning lamp could be ulumnated B SLEO ‘

"ra'ckff'rg‘c‘c’:‘ i padicular so

may increase the risk of a crash, .

‘Pisase ncte the engine warning !am,r. may illuminate for reasons unreiared te this condf::on.‘

. What should vou do? o ' |
rexta o will sand aaother Cweer notification wher' ihe raplacement parr is reacy. We anticipate that we will '

oagin maifing the second owner letter in !ate November. Thase letiérs wiil be maifed over saypral months consistent
wth pans availability,

n the meartime. | your vehicte axhibits the coridition Jascribed above, Ieaae contact any Toyota deaier for diagnosts
171 ippropriate rapair. The repar for this condition will be pérformed at no charge to you.

" twou would like to update your vehicte ownership or contact information, please qo 10 wm,ﬁy_q _adgmfw
i vt peed your ful 17-drqu Vahicle [dentification Numper {VIN) 10 input the new anfor'nanon

r’our]aca} Toyo:a deaier wm’ bs more than happy to answer any of your questions, it you requirs furtrer assistance.

Suonay sontact e Toyota Cuslomer| Expprmnre Center at 1-888- 270 9371 m‘tonday tneough Friday, 5:30 am to 6:00
- Faturtiay 7 00 am through ¢:496 pik Pacific Time, ‘ '

'What if you have previousty paid for repairs to your vehicle for this spaciti¢ condition? o }
Furirave araviously paid lor tepair 10 your vamnele for thd specsfic condition prior to receiving this :etter please mail f '

3 copy of your repair order, proof-of-payment and proof- of-ownership to tha following address for reimbursement
Tisnection: . :




BALLSTGN SPA NY - _ o _ . .

000487

NEW YORK STATE
THIS IS A DUPLICATE CERTIFICATE AND MAY BE’

S SUBJECT TO THE RIGHTS OF A PERSON UNDER THE ' ' -
" ooy ORIGINAL  CERTIFICATE . w ;
Tmé and Idamdicallon No. | cume! .

Modei Code ‘BodfMull
L 2006 'I'OYOT . coa | 4DSD |  638993p
: Caolor ' Wi/Sts./Lgth, ‘ Fual_ Cyi/Prop. | New or Used Typeof Titte | Date Issued
+ BL, 2500 ' GAs’ 4 NEW ' VEHICLE '12/07/10

Name and Address of bwﬁer(s)

" ODOMETER READING: Oﬁﬁéé
¢ BALLSTON SPA NY I

This document i yodr proof of ownership for this veticle. toal or manufactured rome. Kesp

tin & safe 2lace, not with wow 38 o ragistraticn or [ vour '-/jehicie or boat. To dispose
Gl youn Y hoatorm tursd homa, cemplete the ransfer saction on ths hugk and

Jive thig titis 10 tha nave w3,

gk
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