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INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) APR 05 011
March 31, 2011 VEHICLE SAFETY COMPLAINT Page 1 %
DEFECTIVE (ABS) BRAKES & ELECTRONICS SYSTEM
MANUFACTURER: MINI DIVISION OF BMW of NORTH AMERICA LLC
P.O. BOX 1227
WESTWOOD, NEW JERSEY 07675-1227
DEALER: MINI OF UNIVERSAL CITY

4270 LANKERSHEIM BLVD, UNIVERSAL CITY, CA 91602
TEL: (818) 505-7455 , FAX: (818) 508-5082

To: NHTSA Headquarters, 1200 New Jersey Avenue, SE
West Building, Washington, DC 20590

| AM SUBMITTING THIS COMPLAINT FOR IMMEDIATE INVESTIGATION
OF MINI DIVISION OF BMW FOR DEFECTIVE BRAKING SYSTEM AND
ELECTRONICS (ON-BOARD COMPUTER).

DO NOT PLACE MY COMPLAINT INTO YOUR DATABASE WHERE NHTSA

WILL NOT TAKE ANY ACTION. DO NOT PROTECT MINI-BMW FROM CONSUMER
COMPLAINTS FOR DEFECTIVE BRAKING SYSTEM AND ON-BOARD COMPUTER
ELECTRONICS WHICH COME PRE-INSTALLED IN THEIR VEHICLES.

I AM MAILING A COPY OF MY COMPLAINT TO MY STATE SENATOR

VEHICLE: MODEL YEAR: 2006 CATEGORY: CAR MAKE: MINI COOPER
MODEL: MINI COOPER SPORTS CONVERTIBLE
VEHICLE IDENTIFICATION NUMBER: WMWRH33506 TGN

I HAVE ATTACHED A COPY OF MANUFACTURER'S SPECIFICATION.

VEHICLE SOMETIMES STALLS AND STOP WHILE DRIVING WITHOUT

ANY PRIOR WARNING. MANUFACTURER TECHNICIANS CANNOT RESOLVE
THE DEFECTS. THE DEALER HAS NOT REPORTED NOR DO THEY PLAN TO
NOTIFY NHTSA OR CONSUMERS OF THESE DEFECTS.

| WAS ADVISED ON SATURDAY, APRIL 2, 2011 BY PHONE BY SERVICE

REP MIKE GARDNER THAT MISTAKES WERE MADE IN REPROGRAMMING THE
VEHICLE. THAT THE ENGINE WOULD BEGIN TO MISFIRE BUT NOT TO WORRY
BECAUSE IT CAN BE CORRECTED BY CHANGING THE SPARK PLUGS. MIS-
FIRING AND BACKFIRING WILL CAUSE LOSS OF POWER AND UNEXPECTED
STOPS AND STALL PRESENTING ANOTHER HYGHWAY SAFETY HAZARD.IT
WOULD EVENTUALLY CAUSE THE ENGINE TO COMPLETELY DETERIORATE
IN PERFORMANCE AND CAUSE EMISSION PROBLEMS.

PLEASE REQUEST MINI DIVISION OF BMW of North America LLC TO RECALL

ALL 2006 MINI COOPER SPORTS CONVERTIBLES TO INSPECT AND REPAIR

ALL DEFECTIVE SYSTEMS AT NO CHARGE TO THE CONSUMER. THE

DEFECTIVE COMPONENTS ARE PRE-INSTALLED BY MINI-BMW. NAM

DETAILS OF INCIDENTS BEGINS ON PAGE 2. 04(21111
- . . » TGW
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March 31, 2011 VEHICLE SAFETY COMPLAINT Page 2
DEFECTIVE (ABS) BRAKES & ELECTRONICS SYSTEM

MANUFACTURER: MINI DIVISION OF BMW of NORTH AMERICA LLC
P.O. BOX 1227
WESTWOOD, NEW JERSEY 07675-1227
DEALER: MINI OF UNIVERSAL CITY
4270 LANKERSHEIM BLVD.
TEL: (818) 505-7455 , FAX: (818) 508-5082

INCIDENTS: MINI COOPER SPORTS CONVERTIBLE
VIN# WMWRH33506T

DECEMBER 26, 2010-ON VACATION-SAN FRANCISCO, CA, STREETS
WERE WET FROM OVERNIGHT RAINS, DESTINATION
WAS FT.POINT-LOCATED UNDER THE GOLDEN
GATE BRIDGE.

VEHICLE STALLED WHEN MAKING LEFT TURN FROM
LOMBARD STREET ON TO PERSIDIO DRIVE.
ONCOMING TRAFFIC CAME TO A STOP AS | TRIED
TO CLEAR THE INTERSECTION AT REDUCED POWER.
ONCE | CLEARED THE INTERSECTION | PULLED OVER
AND TURNED THE ENGINE OFF. THE ENGINE STARTED
NORMALLY.

|
THE NAVIGATION SYSTEM BEGAN FALSE DIRECTIONS
GUIDING ME IN CIRCLES AWAY FROM THE GOLDEN
GATE BRIDGE. | STOPPED AT THE WALT DISNEY
MUSEUM IN THE PRESIDIO TO GET DIRECTIONS FOR
MY DESTINATION.

THE VEHICLE DISPLAYED NO ELECTRONIC INDICATCR
OR WARNING SiGNALS BEFORE OR AFTER THE INCIDENT.

MILEAGE: APPROX. 33,756

JANUARY 3, 201 1-|M1LEAGE: 34,150. THE ABS, ANTI-LOCK BRAKE (ABS)
WARNING LIGHT CAME ON TO INDICATE THAT THE ABS
HAS FAILED. THIS INCIDENT HAPPENED UNDER NORMAL
DRIVING CONDITIONS ON FLAT SURFACE STREET IN
Los ANGELES, CA. AT HOME | TURNED THE ENGINE OFF
PllND BACK ON AGAIN AND THE ABS WARNING LIGHT TURNED
OFF NORMALLY.

JANUARY 4, 2011-MILEAGE: 34,156. SERVICE AT MINI COOPER OF UNIVERSAL
CITY. | ADVISED SERVICE REPRESENTATIVE OF THE PRIOR
INCIDENT ON 12/26/2010 AND THE INCIDENT ON 1/3/2011.
| TOLD HIM THAT THE ABS LIGHT WAS NOT ON AT THE TIME.
(SERVICE REP EXAGGERATED MY CLAIMS IN HIS REPORT.)



March 31, 2011 VEHICLE SAFETY COMPLAINT Page 3

DEFECTIVE (ABS) BRAKES & ELECTRONICS SYSTEM

MANUFACTURER: MINI DIVISION OF BMW of NORTH AMERICA LLC

DEALER:

P.O. BOX 1227

WESTWOOD, NEW JERSEY 07675-1227
MINI OF UNIVERSAL CiTY

4270 LANKERSHEIM BLVD.

TEL: (818) 505-7455 , FAX: (818) 508-5082

INCIDENTS: MINI COOPER SPO

ERTIBLE
VIN# WMWRH33506

JANUARY 4, 2011-CONTINUED

THE FOLLOWING PARTS WERE REPLACED:
1- PULSE GENERATOR ,AB

2-BRAKES REPAIR KIT, BRAKE PAD
3-BAKE PAD WEAR SENSOR

4-WYNN BRAKE CLEANER

VEHICLE WAS RELEASED TO ME TO DRIVE STATING THAT
THE VEHICLE HAD NO DEFECTS.

THE ABS LIGHT CAME ON AGAIN LESS THAT 10
MINUTES AFTER THE PICK-UP OF THE VEHICLE AND
REMAINED ON FOR THE DURATION OF THE TRIP.

JANUARY 6, 2011- MILEAGE: 34,186. SERVICE AT MINI OF UNIVERSAL

CITY. | WAS TOLD THAT THE VEHICLE HAD NO DEFECTS
BY SERVICE REPRESENTATIVE.

THE ABS LIGHT CAME ON WHILE ON THE FREEWAY LESS
THAN 3 MILES FROM MINI OF UNIVERSAL CITY. | EXITED
THE FREEWAY IMMEDIATELY AND DROVE UNTIL | FOUND
A SAFE PLACE TO STOP. | TURNED THE ENGINE OFF AND
THEN RESTARTED IT. THE ABS LIGHT DID NO COME ON.

| DROVE HOME.

JANUARY 7, 2011-| TEST DROVED THE CAR AND THE ABS LIGHT

CONTINUED TO COME ON AND OFF THROUGHTOUT THE DAY.

JANUARY 8, 2011-(SATURDAY) ATTEMPTED SERVICE AT MINI OF

UNiVEERSAL CITY. SPOKE TO WEEKEND SERVICE REP AND

A TECHNICIAN. THEY WANTED ME TO LEAVE VEHICLE FOR
WEEKEND TEST DRIVING. THEY REFUSED TO ACCOMODATE
ME WITH A REPLACEMENT VEHICLE. | DID NOT LEAVE THE
BECAUSE | HAD NO OTHER TRANSPORTATION.



March 31, 2011 VEHICLE SAFETY COMPLAINT Page 4
DEFECTIVE (ABS) BRAKES & ELECTRONICS SYSTEM

MANUFACTURER: MINI DIVISION OF BMW of NORTH AMERICA LLC
P.O. BOX 1227
WESTWOOD, NEW JERSEY 07675-1227
DEALER: MINI OF UNIVERSAL CITY
4270 LANKERSHEIM BLVD.
TEL: (818) 505-7455 , FAX: (818) 508-5082

INCIDENTS: MINI COOPER SPORTS CONVERTIBLE
VIN# WMWRH33506T

JANUARY 13, 2011-MILEAGE: 34,310 ABS AND SERVICE ENGINE
SOON WARNING LIGHTS CAME ON. THE SERVICE
ENGINE SOON LIGHT REMAINED ON. THE ABS LIGHT
TURNED OFF AFTER STOPPING. | TOOK PHOTOGRAPHS
OF THE WARNING LIGHTS FOR EVIDENCE.

JANUARY 14, 2011-MILEAGE 34317. SERVICE AT MINI OF UNIVERSAL
CITY. | REPORTED TO THE SERVICE REPRESENTATIVE
THE INCIDENT OF JANUARY 13, 2011.(SERVICE REP
LIED IN HIS REPORT STATING THAT THE ABS LIGHT WAS
ON, IGNORING WHAT | HAD REPORTED TO HIM. ADDITIONALLY
HE STATES IN HIS REPORT THAT "SRS LIGHT IS ON." DO
NOT KNOW WHAT AN SRS LIGHT IS OR WHERE IT IS LOCATED)

THE VEHICLE REMAINED A MINI OF UNIVERSAL FROM
JANUARY 14, 2011 UNTIL JANUARY 19, 2011 CLAIMING THAT
THEY WERE WORKING ON THE VEHICLE AND TEST DRIVING
THE VEHICLE. WHEN | CALLED ON JANUARY 19, 2011 @ 8:30am
FOR A'STATUS REPORT THE SERVICE REPRESENTATIVE WAS
NOT AWARE THE VEHICLE WAS IN THE SHOP.

THE FOLLOWING PARTS WERE REPLACED BETWEEN JANUARY,14
AND JANUARY 19, 2011:

1-BRAKE LIGHT PRESSURE SWITCH
3-FOUND GAS CAP LOOSE (ANOTHER LIE)

ON JIT\NUARY 15, 2011- | SENT A FAX TO THE SERVICE DEPARTMENT

TO REQUEST THAT THEY REPLACE THE OXYGEN SENSOR WHICH

HAD CAUSED STOPS AND STALLS BEFORE. THE OXYGEN SENSOR HAD
RECALLED IN 2009 AND THEY HAD REFUSED TO REPLACED THE
DEFECTED OXYGEN SENSOR ON MYREQUEST.
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DEFECTIVE (ABS) BRAKES & ELECTRONICS SYSTEM

MANUFACTURER: MINI DIVISION OF BMW of NORTH AMERICA LLC

DEALER:

P.0. BOX 1227
WESTWOOD, NEW JERSEY 07675-1227
MINI OF UNIVERSAL CITY
4270 LANKERSHEIM BLVD.
TEL: (818) 505-7455 , FAX: (818) 508-5082

INCIDENTS: MINI COOPER SPORTS CONVERTIBLE

VIN# WMWRH33506 I

JANUARY 20- MARCH 27, 2011-MILES DRIVEN APPROX. 658MILES

THE ABS LIGHT CONTINUED TO COME OFF AND ON
ON FREEWAYS AND ON SURFACE STREET AN AVERAGE
OF EVERY 30 MILES DRIVEN.

MARCH 28, 2011- MILEAGE: 34,935 VEHICLE LOSS POWER WHILE

EXITING THE GOLDEN STATE FREEWAY LOS FELIZ BLVD.
OFFRAMP AT APPROXIMATELY 12:45pm. THE WARNING
LIGHTS DID NOT COME ON BEFORE THE LOSS OF POWER.

1 WAS ABLE TO STEER THE VEHICLE OVER TO THE EDGE
OF THE OFFRAMP. | TURNED THE INGNTION KEY OFF WHEN
PARKED ANDTHEN TURNED {T ON AGAIN.

THE FOLLOWING WARNING LIGHTS CAME ON WHEN | RESTARTED
THE VEHICLE:

1-(ABS)-ANTILOCK BRAKE SYSTEM FAILURE

2-(EML): ENGINE ELECTRONICS WHICH INDICATED THAT THE
ENGINE ELECTRONICS ARE MALFUNCTIONING

3-(SERICE ENGINE SOON) INDICATING THAT THE EXHAUST
EMISSIONS HAVE DETERIORATED

| WAS ABLE TO COMPLETE AN EXIT FROM THE FREEWAY AT
REDUCED POWER CAUSED BY ELECTRONICS FAILURE.

MARCH 29, 2011-MILEAGE: 34,943. SERVICE AT MINI OF UNIVERSAL CITY.

AFTER REPORTING THE INCIDENT OF MARCH 28 TO THE SERVICE
REPRESENTATIVE HE STATED "FROM WHAT YOU TOLD ME

IT LOOKS AS IF YOU ARE DUE AN OIL CHANGE." | REQUESTED
THE SERVICE REPRESENTATIVE TO WRITE HIS REPORT BASED
ON WH)T‘\T | REPORTED. | SHOWED HIM PHOTOGRAPHS OF THE
WARNING LIGHT WHICH WAS STILL ON AND | SHOWED HIM OTHER

REPORTS WHERE HE HAD CHANGED MY REMARKS.

@ 6PM- SERVICE REPRENSATIVE CALLED TO GET AUTHORIZATION
TO DIAGNOSE PROBLEM. HE SAID THERE WAS VERY LITTLE
COMMUNICATION BETWEEN THE ELECTRONIC COMPONENTS.
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DEFECTIVE (ABS) BRAKES & ELECTRONICS SYSTEM

MANUFACTURER: MINI DIVISION OF BMW of NORTH AMERICA LLC

DEALER:

P.O. BOX 1227

WESTWOOD, NEW JERSEY 07675-1227
MINI OF UNIVERSAL CITY

4270 LANKERSHEIM BLVD.

TEL: (818) 505-7455 , FAX: (818) 508-5082

INCIDENTS: MINI COOPER SPORTS CONVERTIBLE

vIN# WMWRH33506T [

MARCH 29, 2011 CONTINUED- THE SERVICE REPRESENTATIVE SAID

THAT THE COST FOR THE DIAGNOSTICS AND REPAIRS
WOULD BE BETWEEN 2 TO 3 THOUSAND DOLLARS.

| REMINDED HIM THAT THE ELECTRONIC SYSTEM AND

AND ABS COMPONENTS WERE PRE-INSTALLED BY
MINI-BMW AND THAT | SHOULD NOT HAVE TO PAY FOR
REPAIRS. ADDITIONALLY, | HAD PURCHASED AN
EXTENDED WARRANTY WHICH SHOULD APPLY TO
CHARGES. THE SERVICE REPRESENTATIVE TOLD ME

THE INSURANCE COMPANY REQUIRES 100% FAILURE

AND AT A 100% FAILURE AND THAT THE ENGINE WOULD BE
DAMAGED BEYOND REPAIR.

MARCH 30, 2011-VEHICLE IN SHOP PARKED IN THE SAME LOCATION

WHEN | LEFT IT ON MARCH 28, 2011 WHICH MEANS THAT NO
WORK HAD BEEN DONE ON THE VEHICLE. | HAD STOPPED
BY TO SHOW THE SERVICE REPRESENTIVE THE EXTENDED
WARRANTY DOCUMNTATION.

@6:30 pm THE SERVICE REPRESENTATIVE CALLED TO
REQUEST AUTHORIZATION FOR A TECHNICIAN TO DRIVE
THE VEHICLE HOME OVERNIGHT TO TEST IT. | GAVE MY
APPROVAL.

@7:33pm | RECEIVED A CALL FROM LoJACK TO NOTIFY
ME THAT MY VEHICLE HAD BEEN MOVED. AT 7:32 pm |
RECE*VED AN E-MAIL FROM LoJACK WATH THE SAME
MESSAGE. MINI UNIVERSAL CLOSES AT 7pm.

WHEN | DROPPED OFF THE VEHIGLE ON MARCH 28, 2011
| DID NOT LEAVE THE LoJACK KEY PASS BECAUSE |
WANTED TO KNOW IF THEY WERE ACTUALLY WORKING
ON THE VEHICLE. DURING JANUARY SERVICING THEY
CLAIMED THAT THEY HAD TEST DROVE THE CAR AS
LONG AS 3 HOURS. WHEN [ PICKED UP THE VEHICLE
THE MILEAGE DID NOT REFLECT A 2 TO 3 HOUR TEST DRIVE.

: . . \
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DEFECTIVE (ABS) BRAKES & ELECTRONICS SYSTEM

MANUFACTURER: MINI DIVISION OF BMW of NORTH AMERICA LLC
P.0. BOX 1227
WESTWOOD, NEW JERSEY 07675-1227
DEALER: MINI OF UNIVERSAL CITY
4270 LANKERSHEIM BLVD.
TEL: (818) 505-7455 , FAX: (818) 508-5082
INCIDENTS: MINI COOPER SPORTS CONVERTIBLE
VIN# WMWRH33506Ti
MARCH 31, 2011- VEHICLE IN SHOP. @12.35 pm THE SERVICE
REPRESENTATIVE CALLED AND ADVISED ME THAT THERE
WAS SOME COMMNIFICATION BETWEEN ABS AND
SOME OTHER ELECTRONIC COMPONENTS, THAT THE TECH
HAD FOUND SOME FRAYED WIRES AND PLANNED TO COVER
THEM. HE SAID THAT HE WOULD CALL ME LATER TO
AUTHORIZE THE TECH TO DRIVE THE VEHICLE HOME BUT HE
DID NOT CALL BACK.

APRIL 1, 2011-VEHICLE IN SHOP. @9:45am | CALLED TO GET A STATUS
REPORT ON THE VEHICLE. HE STATED THAT THE TECH WAS
REPROGRAMMING AND RESCOPING THE SOFTWARE AND
THAT THE TECH HAD ROAD TESTED THE VEHICLE LAST NIGHT
(WITHOUT MY AUTHORIZATION).

@3:55 pm THE SERVICE REPRESENTATIVE CALLED TO STATE

THE TECH WAS STILL REPROGRAMMING THE SOFTWARE AND
THAT THE VEHICLE WOULD BE READY FOR PICK-UP TOMMOROW
AFTERNOON (APRIL 2, 2011). WHEN ASKED HE STATED THAT HE
HAD NOT REQUESTED PAYMENT FROM THE INSURANCE COMPANY.
HE STATED THAT HE WOULD CALL THE INSURANCE COMPANY ON
MONDAY, APRIL 4, 2011.

APRIL 2, 2011-VEHICLE IN SHOP. @ 2:15 SERVICE REP MIKE GARDNER CALLED TO
STATE THAT THE VEHICLE WAS READY FOR PICK-UP. HE STATED
THAT THE VEHICLE WOULD BEGIN "MISSING" (MISFIRING) AND TOLD ME

NOT TO WORRY BECAUSE {T CAN BE CORRECTED BY CHANGING
THE SPARK PLUGS. | TOLD HIM THAT | WAS NOT GOING TO PICK UP
THE VEHICLE UNTIL HE CALLED THE INSURANCE TO REPORT THE
DIAGNOSTIC WORK WHICH HAD BEEN PERFORMED. HE
STATED HE WOULD CALL THE INSURANCE COMPANY ON TUESDAY,
APRIL §, 2011 BECAUSE MONDAY IS HIS OFF DAY.

THE VEHICLE REMAINS IN AN UNSAFE HIGHWAY DRIVING CONDITION
BECAUSE MINI-BMW TECHNICIANS DO NOT KNOW HOW TO RESOLVE
THE ELECTRONICS DEFECTS RESULTING IN THE VEHICLE MISFIRING
AND BACKFIRING TO CAUSE STOPS AND STALLS AND DETERIOATION.
THE VEHICLE NEVER MISFIRED OR BACKFIRED PRIOR TO REPROGRAMMING.
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DEFECTIVE (ABS) BRAKES & ELECTRONICS SYSTEM

MANUFACTURER: MINI DIVISION OF BMW of NORTH AMERICA LLC
P.O. BOX 1227
WESTWOOD, NEW JERSEY 07675- 1227
DEALER: MINI OF UNIVERSAL CITY
4270 LANKERSHEIM BLVD.
TEL: (818) 505-7455 , FAX: (818) 508-5082

2006 M!Ni COOPER SPORTS CONVERTIBLE
VIN# WMWRH33506 THIEEEEE

PLEASE REQUEST AN IMMEDIATE RECALL OF ALL 2006 MINI COOPER SPORTS
CONVERTIBLES SO THAT MINI DIVISION OF BMW of NORTH AMERICA LLC CAN
INSPECT THEM FOR DEFECTS IN THE (ABS) BRAKES & ELECTRONICS SYSTEM.

| AM LUCKY THAT I DID NOT CAUSE A FATAL ACCIDENT ¢R HARM MYSELF
WHILE DRIVING A VEHICLE WITH BRAKE AND ELECTRONICS DEFECTS.

IF HE WAS GOING TO NOTIFY NHTSA ABOUT THE DEFECTS THEY FHsisay

| ASKED THE MIN:LOF UNIVERSAL CITY SERVICE MANAGER ON MARCH 29,2011
DISCOVERED IN

Y CAR AND HIS REPLY WAS "NO!"

| HAVE BEEN GIVEN THE RUN-A-ROUND BY MINI-BMW SINCE | REPORTED THE
FIRST INCIDENT ON JANUARY 4, 2011. THEY JUST KEPT ON REPLACING PARTS
THAT | DID NOT NEED AND LYING ABOUT TESTING THE VEHICLE AND DECLARING
IT SAFE TO DRIVE PLACING MY LIFE AND OTHER LIVES AT RISK.

CHANGING OIL AS WAS SUGGESTED BY THE SERVICE REPRESENTATIVE ON
MARCH 29,2011 WAS NOT THE SOLUTION FOR BRAKES AND ELECTRONICS
DEFECTS. OIL WAS CHANGED AS A SOLUTION ON JANUARY 4, 2011 AS A SOLUTION
AND IT DID NOT WORK, TOTALLY {GNORING MY REPORT OF INCIDENTS.

OTHER MINI COOIi:’ER OWNERS ARE NOT AWARE OF THE BRAKES AND ELECTRONICS
DEFECTS AND IT IS THE RESPONISBILITY OF THIS TRANSPORTATION DEPARTMENT
TO NOTIFY THE PUB {C OF THESE DEFECTS AND REQUIRE MINI-BMW TO REPAIR
THE CONSUMER.




+ 4/3/2011 NOTE: PURCHASED ON APRIL 23, 2019 FOR $2600.00-PLATINUM SERVICE
’ MINI- BMW SHOULD PAY FOR ALL COSTS TO REPAIR PRE-INSTALLED ELECTRONITS
AND (ABRS) COMPONENTS AND CORRECT SOFTWARE PROGRAMMING MISFIRE ERRCR.

MINI Maintenance Program Upgrade Agreement

-\-.*" ..
Maintenance for 72 months or 100,000 miles, whichever occurs first ' :
Valid only in the continental United States, Alaska, Hawaii, and Puerto Rico 2

W Full VIN: WMWRH33506
Address: Original in-service date verified through DCS: 04/27/2006
City: LOS ANGELES Curreni Mifeage: 28,859
State: CA Ze: R Year: 2006 Model: Cooper SC
Exterior Color: Coo! Blue metallic  interior Color:  Dark Blue Leather
paint
CONTRACT # 0002055962 Selling Dealar's Name: MiN| of Universal Gity Warranty # 32609

Your signature on the bottom of this document confirms your agreement to the terms and conditions of the MINI
Maintenance Program ("PROGRAMR. Generation of this agreement means that your MINI dealer has registered the
vehicle referenced above with the MINi Division of BMW of North America, LLC for the PROGRAM as described below.

IERMS

Only residents of the continental United States, Alaska, Hawaii and Puerto Rico who purchase or lease an eligible MiNI
from an authorized MINI dealer [ocated in the continental United States, Alaska, Hawaii and Puerto Rico during an
available enroliment period may take advantage of this PROGRAM.

The Program covers factory-recommended maintenance as listed in F2nraur MINI Service and Warranty information booklet
that you received with Exi)ur EII\II?_the new or pre-owned vehicle ("ENROLLED VEHICLE"). In addition, the replacement of
THE FOLLOWING ITEMS ONLY due to normal wear and tear are also covered: Brake finings (pads) and rotors (both
covered only when wom below the limits listed in the MINI Technical Data Information); external drive belts; clutch disc;
wiper blade inserts; applicable adjustments required due to normal cperating conditions _(exggrt as excluded below).
Maintenance service intervals must be followed using the vehicle's maintenance service indicator system. Please see
your Service and Warranty Information bookiet for additional information on this important subject.

To receive maintenance services under this PROGRAM, you must present a signed copy of this Agreement to an
Authorized MIN! dealer in the continental United States, Alaska, Hawaii, and Puerto Rico. The'Authorized MINi dealer will
gerform the recommended maintenance services on the ENROLLEL} VEHICLE at no e)épense to you, provided the

ROGRAM is active. The maintenance service intervals are based on normal driving conditions and operation and as
stated in your Service and Warranty Information booklet. if c}4011 require more frequent maintenance services, the cost of

these services will not be covered under this PROGRAM and you will be financially responsible for those services.

Al iabor will be performed by MINI Factory Trained Technicians, only MINI Original Parts and MINt Approved Fluids will
be used, allowances for miscellaneous shop supplies are inciuded and all sales or other applicable taxes assessed on the
actus! repair, parts or maintenance services under this agreement, if any, are the responsibility of the MiNI division of
BMW of North America, LLC.

ELIGIBILITY
This Agreement extends the standard 36 months or 36,000 miles (whichever occurs first) MINI Maintenance Program

period or a previously upgraded 48 months or 50,000 _miles (whichaver occurs first) Maintenance Program period, to 72
months or 100,000 miles, (whichever occurs first). The PROGRAM perind i calculated ysing the cormect aale e

NROLLED VEHICLE was first retailed or placed into demonstrator of loaner setvice, The PROGRAM is only avaitable
or purchase by a cusiomer on an eligible MINI vehicle within the first: a) 36 months or 36,000 miles {whichever occurs
fi or b} months or 50,000 mHes {whichever occurs first), if a previous Maintenance Program upgrade was
Eurc sed. An extended enrollment 'option is also available for purchase on an eligible MINI vehicie if: a) the vehicle is

etween months 37 and 60 or between 36,001 miles and 60,000 miles, whichever occurs first or, b) the vehicle is
between months 49 and 60 or between 50,001 miles and 60,000 miles, whichever occurs first, with a previously upgraded
48 months or 50,000 miles Maintenance Program pericd.

EXCLUSIONS

There are components or paris on any vehicle that are subject to gradual deterioration or normal wear and tsar as the
result of driving habits, conditions or use of the vehicle. Therefore, coverage for items such as (but not limited to) piston
rings, valves and valve guides, suspension bushings, ball joints, and tire rod ends, drive shaft constant velocity (CV) joints
and/or boots and other parts and/or|components are not covered by this PROGRAM. Also exciuded from coverage are
items such as (but not limited to): engine, ransmission, body adiustments: all batteries; suspension dampers {shock
absorber/strut elements); all hoses; exhaust systems (including catalytic converiers). paint; glass; headlamps; bulbs;
mirrors; lenses; body and chassis; body seals and gaskets; moldingsftrim (including chrome) and fasteners; convertible
top (covering, all components including electronics); air, water, ofl or fiuid leaks; wind or body noises; tires and wheels; tre
balance and rotation; wheae! alignment, gasoline and gasoline additive, windshield washer additive éexcep’t when used in
conjunction with scheduled maintenance), wear and tear of sofl trim items, such as: interior and exterior trim, seals,
uphoistery, headiiner, carpeung, floar and trunk mats, door panels; items covered under your MINI New Passenger Car
Limited Warranty (andfor the Certified Pre-Owned MINI Limited Warranty or a BMW Group Vehicle Service Contract) if
applicable; damage due fo poor filel quality, abuse, misuse, neglect, alteration, fire, accident, fiood, or cther water
gama?e, -explosion, improper repair or negligence, altered or unreadable Vehicle identification Number or odometer
imegulanties, maintenance or repaird after the vehicle is deemed a fotal loss, maintenance or repairs performed by other
than an Authorized MINI dealer in the United States and Puerto Rico, vehicles used in competitive events, oil changes or
other maintenance performed outside the recommended maintenance intervals as determined by the vehicle's

maintenance service indicator system.
TRANSFERABILITY
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The PROGRAMS covers the ENROLLED VEHICLE and cannot be transferred to another vehicle. In the event of an
ownership change, the new owner must complete and mail the Information Change Card located in the back of the
Service and Warranty Information booklet.

REFUNDS

A refund wil be granted ONLY if the ENROLLED VEHICLE is deemed a TOTAL LOSS while owned by you and it is stil
within the first 48 months or 50,000 milas, whichever occurs first, from the original and correct in-sefvice date. Proper
documentation, including a cory of this agreement and an insurance report declaring the ENROLLED VEHICLE a total
foss and referencing the complete vehicie identification number, the incident date and vehicle mileage, will be raquired. A
request for a refund must be initiated through the MINI dealer that originally sold the Maintenance Program Upgrade.

CAUTION

All services required on the ENROLLED VEHICLE must be performed as recommended bgllhe Factory. Please refer to
the MINI Servica and Warranty information booklet that you raceived with your vehicle. In the event a service is missed,
the Authorized MINI dealer wilf parfonm the service that best suits the needs of the ENROLLED VEHICLE at that time.

Note, under the terms of the MINI New Passenger Car Limited Warranty (and/or the Caertified Pre-Owned MINI Limited
Warranty or a BMW Group Vehicle Service Conifract, if appilcable_'[ and this PROGRAM, any failure of any part of the
ENROLLED VEHICLE resulting from a lack of maintenance wilt NOT be covered by any MiNI Limited Warranities, Service
Contract or this PROGRAM.

| understand, acknowledge and agree to the term
VEHICLE in accqordance with the PROGRAM

Signed on th day of o201

The signature of an Authorized MIN] dealer constitu MINI Division of BMW of North America, LLC's acceptance of
your request })o upgrade the PROGRAM as evidenced by the generation of this PROGRAM AGREEMENT and payment
ie éees r;

of the applical the Authpri ed\MINI dealer.
day of 2010
EMW

Signed on th

Print and sign 2 copies of this agreement (customer and dealer).

The dealer must retain their copy of this agreement together with a current key reader printout.
Contract Printed: 2010-04-23

i | Dealer signature as ap agent ivision of
of North America, LLC.)

Fowat Renvisiorr: 102009
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A 7DITIONAI'- INSURANCE PURCHASED 4/23/201

@
gare ree  CAREFREE CAR PROTECTION
ar MECHANICAL FAILURE SERVICE CONTRACT
Protection
VEHICLE INFORMATION
CONTRAGT NUMBER ) FORM NUMBER | SERIAL NUMBER
1000 10200434 D1000107 | ymymn3ases
[VEAR : MAKE MODEL CURRENT ODOMETER READING
2086 MINI COOPER § EON 28859
DEALER INFORMATION
SELLING DEALER FIWS DEALER #
MINI OF UNIVERSAL CITVY
DEALER ADDRESS CmY STATE rd i
A27E LONKEREWIM BLYD NORTH HOLL YWNOOD CA Sieh2
LIENHOLDER ADDRESS
DEALER SIGNATURE
t s “}"“ ,.-;-‘,"‘-—";'I!/“-
T 1 - LY ~ B
SERVICE CONTRACT INFORMATION* ,
TERM / MILEAGE SELECTED COVERAGE SELECTED
' 45 POWERTRAIN GOLD
1YEAR/ 12000 MILES [ ] 5YEARS /100000 MILES | | ERT D oL D
2YEARS/24000MILES | |  6VEARS/60000MLES [ | SWER [T ] GOLDPLUS
3 YEARS / 36,000 MILES 6 YEARS/72000MILES [ | s} LA‘PG:U
PLATINUM [+
AYEARS /48,000 MILES [ | 6 YEARS /100,000 MILES | | P)
AVEARS/60,000MILES | | 7 YEARS/70,000 MILES DEDUCTIBLE SELECTED
5 YEARS / 60,000 MILES 7 YEARS / 100,000 MILES
. l: l: so $50“ $100 sﬁo I:]
5 YEARS /75000 MLES [ | 10 YEARS / 100,000 MILES D @AD) ) @M @
; ** WANED IF REPAIRS ARE MADE AT SELLING DEALER
SEE “SERVICE CONTRACT PERIOD” TO -
D;E'IEHWHE EXPIRATION DATE AND MILES OPTIONAL
SERVICE CONTRACT PURCHASE PRICE SERAVICE CONTHACT PURCHASE DATE ROAD HAZARD [:I
: TIRE COVERAGE g7y
1595, 00 P47/23/P810

*THIS SERVICE CONTRACT MAY PROYIDE CERTAIP;J COVERAGES WHICH ALREADY MAY BE INCLUDED IN ANY APPLICABLE MANUFACTURER'S WARRANTY.
i

SERVICE CONTRACT HOLDER INFORMATION

LAST NAME

CITY STATE zp
L 05 GNGELES c&W
'YOU UNDERSTAND THAT THE PURCHASE OF THIS SERVICE CONTRACTISNOT ORDER

TO OBTAIN FINANCING OR TO PURCHASE THIS VEHICLE AND HAS A STANDARD $100 DEDUCTIBLE.

' NOTICE TO SERVICE CONTRACT HOLDER: YOU are required o obtain authorization prior o beginring any repairs
mvwsdbymfsmcmmmptasmtadmﬁof'ﬂomeAKEacm This Service Contract is subject to
the ARBITRATION" saction tontained herein. Please see STATE AMENDMENTS section for additional state provisions.

OPTIONAL CAR CARE SERVICE PLAN INFORMATION
SEE OWNER'S MANUAL FOR COMPLETE LISTING OF FULL FACTORY RECOMMENDED SERVICES

OPTIONAL GAR CARE PURCHASE DATE OFHONALWCAREPURCHASE FRICE ! hareby acknowledge the purchase of Opticnal Gar Care Service Pian and that
this Plan is sublect to the "ARBITRATION" section eantained hercin.
N/A Signaiure
SELECT BOTH TERM / MILEAGE AND SERVICE LEVEL:

PREMIUM PREMIUM VALUE VALUE

3,000 MILES 3,750 MiLES 5,000 MILES 7,500 MILES
D 2/30,000 STANDARD STANDARD D 2/30,000 STAN DAHD STANDARD
D 3/36,000 (FET D 3/37,500  (MNP) D 3/35,000 (FET D /37,500  (MNV)
[ ] 3/45,000 [] as2.500 [ ] 35,000 [] 4/52.500




PLATINUM COVERAGE PLAN

Includes the Powertrain, Silver, Gold and Gold Plus coverage plans pjus ANY OTHER MECHANICAL BREAKDOWN except for
those items listed in the sections “EXCLUSIONS FROM COVERAGE”, and the section “LIMITS OF LIABILITY.” All other terms
and conditions of this Service Contract remain unchanged.

w w0 Y w w W W o Y

RENTAL CAR COVERAGE: YOU will be aliowed up to $35 per day for a maximum of ten (10} days for car rental expense
incurred, if required due to a covered Mechanical Breakdown. YOU are responsible for obtaining the rental car and rental car
expense incurred must be from a licensed rental car agency or authorized dealer. WE will t&en reimburse YOU. RENTAL CAR

Y

REIMBURSEMENT IS NOT PROVIDED FOR PARTS DELAY, SHOP SCHEDULING, OR FOR WORK NOT COVERED BY THIS
SERVICE CONTRACT. YOU MUST RECEIVE PRIOR AUTHORIZATION FOR RENTAL EXPENSES. RENTAL REIMBURSEMENT
IS LIMITED TO DOWNTIME REPAIRS AND ENDS ON THE DATE OF REPAIR COMPLETION.

TOWING COVERAGE: YOU will be allowed up to $75 per covered Mechanical Breakdown for towing expense incurred from
a towing company, if required due to such covered Mechanical Breakdown.

TRAVEL BREAKDOWN: In the event of a Mechanical Breakdown of a Covered Part, WE will reimburse YOU for motel/hotel
lodging and restaurant expense incurred, commencing the day after the claim is reported to US, providing YOU are in excess
of 100 miles from home. Such expense shail be limited to $75 per calendar day and $375 per occurrence. Reimbursement is
limited to downtime repairs and ends at the date of repair completion.

DIAGNOSTICS COVERAGE: WE will pay for reasonable, necessary and customary diagnostic charges incurred in conjunction
with a covered repair, not to exceed the labor time listed in a naticnally recognized parts and labor guide. DIAGNOSTIC TIME
WILL NOT BE PAID FOR THOSE CONDITIONS WHERE THE PROPER REPAIR 1S READILY APPARENT TO THE NORMAL
SENSES OF SIGHT, TOUCH, SMELL AND/OR SOUND.

RELATED DAMAGE COVERAGE: WE will pay for the replacement of brake pads, belts and hoses that are damaged and
require replacement as a direct result of a covered Mechanical Breakdown. This coverage includes disc brake rotor or brake
drum resurfacing required as a direct result of a covered Mechanical Breakdown.

FLUID COVERAGE: WE will pay for repla!cement of necessary fiuids, oils, greases, lubnicants and approved A/C gases that
must be replaced in conjunction with a covered repair. THIS COVERAGE DOES NOT APPLY TO SHOP SUPPLIES.

OPTIONAL ROAD HAZARD TIRE COVER!AGE: WE wil! pay to repair, or if not repairable, to replace a damaged tire, provided
the tire damage is caused by Road Hazard. Road Hazard is defined as debris on the road surface or road surface conditions such
as potholes, cracks and breaks. Return the\vehicle to YOUR Selling Dealer. | the fire can be safely repaired, as determined by
the repair facility, WE will pay for or reimburse YOU for the repair, up to a maximum of $40. Unserviceable tires will be replaced
with a comparable new tire, as determined by FWS, subject to a per occurrence limit of $200 for each tire. The maximum
lifetime benefit for Optional Road Hazard Tire Coverage, for the duration of the Service Centract, is $1,000. Service Confract
Deductible does not apply to Optional Road Hazard Tire Coverage. Coverage applies only when the Optional Road Hazard Tire
Coverage box on the front of this Service Contract is checked. Coverage ends when the lowest tread depth reaches 2/32" or
when this Service Contract terminates. Coverage is limited to the original set of tires on the vehicle at the time of purchase and
new replacement tires and is not fransferable io any other vehicle. THIS COVERAGE WILL NOT PAY FOR TIiRE DEFECTS,
COLLISION OR CURB DAMAGE, VANDALISM, WHEELS, ATTACHING HARDWARE, WHEEL COVERS, “SPACE SAVER”
STYLE SPARE, TIRE ROTATION, ALIGNMENT AND ANY DISPOSAL FEES. BENEFITS DESCRIBED UNDER RENTAL CAR
COVERAGE, TOWING COVERAGE AND "RAVEL BREAKDOWN DO NOT APPLY TO ROAD HAZARD TIRE COVERAGE.

TRANSFER: YOU may transfer this Service Contract to another owner but not to ancther vehicle. To transfer this Service
Contract YOU must mail the following three (3) ftems to FWS within thirty (30) days of transfer of vehicle ownership: (1) a -
compieted Transfer Form (or a letter containing the name and address of the new owner and YOUR authorization to transfer);
(2) a legible copy of the front page of this Service Contract; and (3) a check for $40 payable to FWS, for the transfer fee. This
Service Contract may not be transferred tol any entity in the business of selling or leasing motor vehicles.

DEDUCTIBLE AND UNCOVERED COSTS:I For each repair visit, YOU will be responsible for the deductible amount selected by
YOU, as shown on the front page of this Service Contract, and for any other costs not covered by this Service Contract. If no box
is checked, the deductible will be $100. If YOU selected the $50 deductible option and retum to the Seiling Dealer o have repairs
made, the deductible will be waived. if YOU selected the $50 deductible option and return to the Selling Dealer for repairs to find
the Selling Dealer is out of business, YOU can have YOUR vehicie repaired elsewhere, and WE will waive the deductible. When
a breakdown to a Covered Part occurs which is covered by a manufacturer's warranty, WE will reimburse YOU for the difference
between OUR deductible and the manufacturer's deductible. If the same Covered Part previously repaired under this Service
Contract fails again, the deductible will be waived. '









March 31, 2011  VEHICLE SAFETY COMPLAINT Page 9
DEFECTIVE (ABS) BRAKES & ELECTRONICS SYSTEM

MANUFACTURER: MINI DIVISION OF BMW of NORTH AMERICA LLC
P.O. BOX 1227
WESTWOOD, NEW JERSEY 07675-1227
DEALER: MINI OF UNIVERSAL CITY
4270 LANKERSHEIM BLVD.
TEL: (818) 505-7455 , FAX: (818) 508-5082

2006 MINI COOPER SPORTS CONVERTIBLE
VIN# WMWRH33506T

ATTACHMENTS:

1-MINI COOPER SPORTS CONVERTIBLE SPECIFICATIONS
(I cannot copy materials from the owner's manual. They are available
online and you have the resource to obtain the manual)

2-MINI COOPER OXYGEN SENSOR RECALL OF NOVEMBER 2009
(DEALER WOULD NOT HONOR THE RECALL NOTICE AND DID
NOT INSPECT MY VEHICLE AFTER STOPS AND STALLS)

3-MINI COOPER EXTENDED WARRANTY PURCHASED ON APRIL 23, 2010
(THEY ARE DEMANDING THAT | PAY FOR DEFECTIVE PRE-INSTALLED
BRAKES (ABS) COMPONENTS AND DEFECTIVE ELECTRONICS SOFTWARE.)

4-JANUARY 4, 2011 WORK ORDER (CONTAINS STATEMENTS THAT I DID NOT MAKE)
5-JANUARY 86, 2011 WORK ORDER
6-JANUARY 19, 2011 WORK ORDER (COVERS PERIOD FROM JANUARY 14, 2011
'~ TO JANUARY 19, 2011-CONTAINS STATEMENT | DID NOT MAKE)
7-JANUARY 13, 2010 PHOTO EVIDENCE
8- MARCH 28, 2011 PHOTO EVIDENCE-SHOWS THE SERVICE ENGINE SOON LIGHT
REMAINED ON AFTER THE INCIDENT. THE EML(ELECTRONICS) AND
(ABS) WARNING LIGHTS TURNED OFF AFTER STOPPING AT HOME.
9-APRIL 3, 2011-Il\;ITERNET ARTICLE "MISFIRE: WHAT DOES IT MEAN?"
AFTER ATTEMPTING TO RESOLVE THE DEFECTIVE ELECTRONICS
PROBLEM TECHS CAUSED A NEW SAFETY PROBLEM-MISFIRING AND
BACKFIRING. THIS ADDITIONAL DEFECT WOULD CAUSE THE VEHICLE
TO VIBRATE, STOP & STALL AFFECT PERFORMANCE AND GAS
CONSUMPTION, CREATE LOUD NOISES, EMISSION OF SMOKE INTO
THE ENVIRONMENT. BEING ONE OF THE SMALLEST VEHICLES ON
THE HIGHWAY WITH POOR CRASH RATINGS THE ADDITIONAL DEFECT
WOLiJLD PLACE MY LIFE AND OTHERS AT RiSK.



January 15, 2011

TO: MINI COOPER OF UNIVERSAL CITY,FAX (818) 508-5082
Manager,Service Department
Service Representatives, Service Department
Technicians Manager

SUBJECT: SERVICE REPAIRS 06/MINI COOPER/2 DOOR CONVERTIBLE
wMwWRH33506 THIE (N SHOP)

Please replace the defective Oxygen Sensor which was NOT replaced when |
complained about it on September 4, 2009 at 23,543 miles.

A defective Oxygen Sensor had caused the vehicle to stop and stall in traffic
in 2008 at 15,485 miles.

The National Highway Safety Administration advised MINI USA to recall and
replace the defective Oxygen Sensors. MINI USA did not comply with their own
directive of August 2009 to replace the defective components. (COPY
ATTACHED)

The warranty on the defective sensors is 10 years or 100,000 miles whichever
comes first. '

| believe the unsafe driving conditions that | am experiencing in 2011 is
caused from the fact that the defective Oxygen Sensor was not replaced as |
requested on September |4 2009 , per the August 2009 directive from

MINI USA and at the advise of the National Highway Safety Administration.

THANK YOU,




pL7380

MINL =Q=

August 2009
-OXYGEN SENSOR RECALL

Los Angeles,

Vehicle Chassis Number: WMwWRH33506 TN

Déar Valued Customer,

MINI is committed to delivering the ultimate in product satisfaction to you, our
customer. Our interest in your vehicle doesn’t stop with its sale; rather, it
continues throughout the venicle's warranty period and beyond.

MINI USA has become aware of a potential problem that could affect the
durability of the oxygen sensors on certain MY 2004-2006 MINI automobiles.
We estimate that only a small percentage of vehicles will actually develop a
problem. Vehicles affected may have the Service Engine Soon lamp illuminated.

As a commitment to our customers and to demonstrate our confidence in our
product, MINI will extend the emissions warranty for the oxygen sensor to 10
'years or 100,000 miles, whichever comes first. The emissions warranty
extension for this component applies to your vehicle and is transferable to any
subsequent purchaser of your car. All terms and conditions of the California
Emissions Warranty, the Federal Emissions Defect Warranty, and the Federal
Emissions Performance Warranty apply to the extended warranty. Warranty
coverage for all other parts is not affected. Warranty terms and conditions can
be found in your warranty booklet.

The integrity of our products has been essential to our reputation, our success,
Company and our customer’s trust. We hope this extension of the emissions warranty
acass will further enhance your ownership experience and satisfaction. Should you

BMWGroup Company  hgye any questlons please call us toll-free at 1-866~ <ASK-MINI.

Mailing Address
PO Box 1227

weswood, 1IN the unhke!y event that the oxygen sensor on your vehicle shows the above
7615122 gymptoms or any other problem, please feel free to call the nearest authorized
sesleshone  MINI dealer for an appointment. All authorized MIN! dealers will be informed of
ms-e161  this warranty extension via a Service Information buitetin.

Fax ’
aneett please be assired that we at MINI are totally committed to the highest
i Asstanceeakmnner o Standards of: product excellence and owner experience, and are determined to

weite | ITNAINAIN 2 level of service that exceeds your expectations.
un.w.r.miniusa.ccl\m

Thank you for your cooperation in this matter.
Very truly yours,

MINI USA




SERVICE AND PARTS OPEN

MINI OF UNIVERSAL CITY ONAY THR PO
SALES - 4270 LANKERSHIM BLVD., UNIVERSAL CITY, CA 91 602 730 ;ATURD}A:I"S:
SALES - 818-505-7455 » (800} 886-LA-3- Mkl b
SERVICE - 4270 LANKEHSHiM 5LVD., UNIVERSAL CITY, CA 91602 CLOSED SUNDAY

SERVICE - TEL: (818} 505- 74550 FAX: {818) 508

NOTE: THE OXYGEN

-5082
EPA ¥ CAD 982040032
BAR F ARD190521

SENSORS WERE NOT CHANGED AS

REQUESTED.
S e I
e 49862 —TATERANDER LITTLE 7182 1174 | 09/04/09 Thces10351
. TABGR BATE 1ucsuseuq ]MELEAGE 23 54 3 }m.on STOCK RO
i G&/WINI/COOPER/2 DOOR CONVERTIBLE AT/06 |
- ANGELES, - VEhM Ulw SELLHG DEALER O PRGDUCTION DAVE
| | w5335 0 ¢TI
U RETETD O 0. L0 CATE
88/04/09 B
BUSINESS PHONE CDMMENTS
( MO: 23544

.......................................

W1 131MZ . FUEL SYST DIAG1
CUST STATES THAT VEMICLE 15 GETTING
CUST CLAIMS-0:2 SENSOR YO BE-A FAU
TESTED SYSTEM ALL WITHIN. SPECTS::
NO FAULTS FOUND AT THIS TIME.

JOB# 1TOTALS-......_.—.‘._-----..-.'------ ---------

VERY 'POOR: FUEL HILAGE
ULT. CHECK AND ADVISE
SHOWING 22 MPG AVG

TECH(S): 7141

0.00.
m Rt ke ol  TECH(S):T141
CUST STATES” THAT eps 5 NGT READING- _ RECTLY
CHECK. AND ADVI '
UPDATE NAY COHPUTER HITH LATEST snFmARE
e r——— . )
JoB# 2 TOTALS
0.00
FOTALS--. e
B S Raiiuicialoiabulalainky Kk Kk : TOTA].LABU‘R. 0.00
L - JOTAGPARTS.. oo . 0.00
{7} CASH [ ] CHECK  Ck- NO L 1o - TOTALSSUBLET. oo 0.0
oo SERAPSRE B U T0TAL G0 B 0.00"
CLYVISAT [ MASTERCARD [ ] mscavzrz * ““TOTAL MISC CHG. 0.00
* TOTAL MISC DISC 0.00.
[ ] AMER XPRESS [ J OTHER  [] C}IARGE . TOTAL TAX..veee 0.00
ru.;.-a.......,.;...;.,;.,.,“...x,..,w...,,..‘,..‘,...‘.‘..“.,.A Seock TOTAL INVOICE $ -~ 0.00
[HARK YOU FOR YOUR -BUSINESS!H! '
g _
g—“—‘CUSTﬁHER‘ STENATURE
2
3
3
g
%‘;
;: PAGE 1 OF 1 CUSTOMEﬁ COPRY 1 END OF INVOICE ] 99;51am




SERVICE AND PARTS OPEN

MINI OF UNIVERSAL CITY MONDAY THRU FRIDAY
SALES - 4270 LANKERSHIM BLVD., UNIVERSAL CITY, CA 91602 7:30 ;‘&:&g““-
SALES - B18-505-7455 = {800} 866-LA-4-MINI 8:00 AM. 10 5:00 PM.
SERVICE - 4270 LANKERSHIM BLVD., UNIVERSAL CITY, CA 91602 GLOSED SUNDAY

3/ /2011 SERVICE - TEL: (818) 505-7455  FAX: {818) 508-5082
*** ADVISOR LIED ABOUT MY DESCRIPTION

TO PREVENT NECESSARY ELECTRONIC REPAIRS

EPA # CAD 882040032

. CEL
3 INVOICE DATE MNVOICE NO.
‘RIcky Roman X ** 7308 897 01/04/11 | 1McCS247418
1 ABOR RATE 1ICENSE NO. MILEAGE COLOR STOCK NO.
] | 34,156/
YEAR I MAKE | MODEL DELIVERY DATE DELIVERAY MILES
06/MINI/COOPER/2 DOOR CONVERTIBLE 04/27/06
WVEHICEE 10, NO. SELL NG DEALER NO, PRODUCTION DATE
LOS ANGELES, CA WMWRH33506T :
] O.DATE
01/04/11
MD: 3415

-1, 341MFA00014 7 BRAKE B! Ceels TECHESF: 720070 7k i ¥e165.00
CUST STATES THAT ABS LIE-IT IS m * * *

CHECK AND ADVISE

L/FR. ABS SENSOR I

REPLACED L/FR. ABS SENSOR

PARTS < - - - - ~QTY - - -FP-NUMBER - - - - ===~ ===~ DESCRIPTION-= <= «==-amxassunnen UNIT PRICE-
1 34-52-6-756-384 PULSE GENERATOR, AB 194.37 194.37
TOTAL - PARTS 194.37
JOBE 1 TOTALS- - === msssnsmmnmmmmmmsmmmmme oo mosossoeeomomom oo omeasaes
LABOR 165.00
PARTS 194,37
J6f 1 JOURNAL | .,_1Hcsh J0Bf 1 TOTAL 359.37

JOBE 2 CHARGES-~====nmemesmmmuranameomnannenanmnnnas

CUST ﬁ%ﬁlm conA'
I
CHECK AND ADVISE ;
REAR BRAKES LOW AT 0 MM, - :
REPLACED REAR PADS AMD SENS(R CNLY"V

PARTS- - -- - - QTY---FP-NUMBER - -~ ==« == DESCRIPTION-- ﬁg‘. -~ -<ZUNIT PRICE-
1 34-21-6-762-871 REPAIR KIT, BRAKE*I?- -7 150.99 150.%9
1 34-35-6-761-248 BRAKE PAD HEAR SENS : 40.33 40.33
1 62903 WYNN BRAKE CLEANER 3.50 3.50
! TOTAL - PARTS 194.82
JOBE 2 TOTALS---- - cm o mmmemm o stacee o ca o coiam o eacaneaaacaaas
LABOR 165.00
PARTS 194.82
.na# 2 JOURNAL PREFIX INCS JoB# 2 TOTAL 359.82
JOB# 3 CHARGBES- - - - oo m oot m e o e oo
|-
§J# 3 snnzuai}w " ZERECTDIAG £ 5% TECH(S):F000 = ; '
i STATES THAT LIGHT CAME ON THE DASH WEN VI—J-IICLE STARTED ~ % % %
MAKIHE NOISE. CHECK AND ADNISE
, SEE LINES # 1 AND 2
JOBF 3 TOTALS---c--mmmmeem oo ciemaama e e eaaa e
E JBF 3 JOURNAL PREFIX 1MCS JOBF 3 TOTAL 0.00
SIESTIMATE - - - - v wwmmmmomcsocmoa oo ooanoae e oeaoes
Z|CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
3 ORIGINAL ESTIMATE OF  $165.00 (+TAX)
Elap TMATE (f 1) OF  $800.00 (+TAX) ON 01/04/11 AT 03:4
£[BY COMMENTS REPLACED REAR BRAKES AND SENSOR. REPLACE ABS PULSE SENSOR
[

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:50pm

The




SERVICE AND PARTS OPEN
MINI OF UNIVERSAL CITY MONDAY THRU FRIDAY
SALES - 4270 LANKERSHIM BLVD., UNIVERSAL CITY, GA 91602 ROAM. to T:00 M.
' SALES - B18-505-7455 » (B00) 866-LA-4-MINI £:00 AM. 16 500 M.
SERVICE - 4270 LANKERSHIM BLVD., UNIVERSAL CITY, CA 81602 CLOSED SUNDAY
SERVICE - TEL: (818) 505-7455 « FAX: (818) 508-5082 -
BAR # ARD190621
CELL:
R 10287 "RICKY ROMAN 7208" 897 | 01/04/11 |'IMCS247418
LABOR RATE LICENSE NO. !mLEAGE 34,156(:7!.062 ETOCK NO.
DELIVERY DATE DELIVERY MILES
"B6/MINI/COOPER/2 DOOR CONVERTIBLE 04/27/06
YEHICLE LD. NO. S21i MG DEALER NO. PRODUCTION DATE
WMWRH3I3506T
ETENQ P.Q.NQ, H-O.Dafi/04/11
825-660-1121 PUSHERS ProE COMRERTS - ‘ - MO: 34158
[0, 1| e
FIDELITY
(800) 327-5172
nnnnnan
AUTHE 29952672A
T LI 10 01000011
el
TAX = 12.63 !
DEDUCTABLE = (100.00) IANO 5 2010
TOTAL INS. PAYABLE = 273.21
nndongonannnnn
CUST T0 PAY A TOTAL OF ‘f\, G,
100.00 DEDUCTABLE
383.93 FOR REAR BRAKES AND SENSOR —
TOTAL = 483.93 C
s
nnnnnn 2ot it ."‘v"ﬁ. cis "t"?hﬂm'.go
* T TN T
* []CASH [ ] CHECK CKNO\{-_..,__ ol T2 I X
* % ¥ L SR I 11}
* [1VISA [ ] MASTERCARD []BLSGBVER bk SCCHE. -7 0.00
* ey * 4 SEDISE 0.00
* [ ] MERXPRESS [ ] OTHER [ ] CHARGE, ot e 37.9
R N— e R ALINVOICES 75744

The Reynelds and Reynalds Company ERAINTINVE GQS4134 O (07/08)

THANK YOU FOR YOUR BUSINESS!!

T CUSTOMER STIGNATURE

PAGE2QF 2 CUSTOMER COPY [ END OF INVQICE ]

03:50pm



- : f SERVICE AND PARTS OPEN
MINI OF UNIVERSAL CITY MONDAY THRU FRIDAY
SALES - 4270 LANKERSHIM BLVD., UNIVEF{SA!—_ CITY, CA 91602 7:30 ;%29232“‘
SALES - 818-505-7455 * (800) 866-LA-4-MIN| 8400 AM. to 500 PM.
SERVICE - 4270 LANKERSHIM BLVD., UNIVERSAL CITY, CA 91602 CLOSED SUNDAY
SERVICE - TEL: (818) 505-7455 ¢ FAX: {818) 508-5082 R ,
BAR # ARD1906%)

1 .

TAIG NO. INVGICE DATE I

AIMISOR '
RICKY ROMAN 7208 945 01/06/11 |1MCs247631
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
34,1861/
YEAR / MAKE, / MODEL DELWERY DATE DELIVERY MILES
06/MINI/COOPER/2 DOOR CONVERTIBLE 04/27/06
VEHICLE 1.0. NO. SELLING DEALER NO. PRODUCTION DATE
wwwrns3ssos N
ET.END PO R.Q.DATE
01/06/11
COMMENTS .
MO: 3418

LAB,(,R,-:,-.":_:';?, LI T s
[ 1 324MZ00B0TA 45 STEERT i, CHES:
CUST STATES ABS HARHING LIG-IT C{HES ON AT TIMES
CHECK AND ADVISE

INTERROGATED FOR FAULT CODES. RO FAULT CODES FOUMD IN
SYSTEM AT THIS TIME. ABS LIGHT NOT ON AT THIS TIME.
PERFORMED VISUAL INSP. AND TEST DROVE VEHICLE. ABS
LIGHT OFF. NO PROBLEM FOUND AT THIS TIME,

J0BHF 1 TOTALS- - - - v« m e mem s asm e o cemmame e m oo tm e s mn s o s e aas

s R
hded Oper'atmn (RICKYR @ 01/06/2011 07:45) |

PLEASE REFERANCE Re,,ztm:;ﬁlfwu FOR
PERFORHED. DCS WAS D2 NG

0BE 2 TOTALS- -« -errmcmceremecnnnan : s

ESTIMATE - - - - <= <= <o mceccecrecaeaes N
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $82.50 (+TAX

1de O

Ids and Ray

y

‘he R

160] 7Y st R
""" Tk kkkikk Ferdeei 3 0 00
o * TOTAL PARTS 0.00
* [ JCASH [ ]CHECK CKNO. [ ] o+ TOTAL SUBLET 0.00
g * TOTAL 6.0.6. . 0.00
e [ ]1VISA [ ] MASTERCARD [ J DISCOVER  * TOTAL MISC CHG. 0.00
4 * TOTAL MISC DISC 0.00

off [1AMERXPRESS [ 10THR [ ] CHARGE * TOTAL TAX....... 0.00

2 koo Sk TOTAL INVOICE $ 0.00

3

ZTHANK YOU FOR YOUR BUSTNESS!!

Q

gl

%“—CUSTWER"SIWTURE

DAMRC 4 NC 4 FHUHOTAMEO ANV . r Suarn A lWiniete 1 AN-ANavn




- MINI OF UNIVERSAL CITY
: SALES - 4270 LANKERSHIM BLVD., UNIWERSAL CITY, CA 91602
SALES - 818-505-7455 » (800) 866-LA-4-MIN!
o SERVICE - 4270 LANKERSHIM BLVD., UNIVERSAL CITY, CA 91602
3-31-2011 SERVICE - TEL: (818) 505-7455 * FAX: {818) 508-5082

***VEHICLE WAS IN SHOP FROM JANUARY 14, 2011 TO

JANUARY 19, 2011. THEY KNEW THAT DEFECTIVE ELECTRONICS WERE TH
CAUSE OF THE PROBLEMS. IF VEHICLE WAS TESTED FOR UP TO 3 HOURS

MTCHAEL GARDNER 7159™™ 667

ECESSARY-P
~o51/19/11

SERVICE AND PARTS OPEN
MONDAY THRU FRIDAY
7:30 AM. to T:00 PM,
SATURDAYS
8:00 AM. to 5:00 PM.
CLOSED SUNDAY

EPA # CAD
BAR # ARD1

AT
"WES248246

I.AEOHVRATE LICENSE NO, MILEAGE 34 , 317

STOCK NO.

7

BTN/ CO00PER/2 DOOR CONVERTIBLE

nmvmﬁ;,/oﬁ DELIVERY MILES

wEwn w3350 6 TN

SELLING DEALER NO- PRODUCTION DATE

FT.E.NO. F.Q.NO.

re¥i/1a/11

MO: 34319

LABOR

J# 1 621M700001A - INSTRUHENTS DIAG 25
CUST STATES VEHICLE ABS LIGHT IS ON
CK AND ADVISE
INTERRGGATED FAULT CODE SE19 AND PERFORMED TEST PLAN
AND DETERMINED BRAKE LIGHT PRESSURE SWITCH NOT
WORKING CORRECTLY AT TIMES CAUSING ABS LIGHT AND
DSC LIGHT TO COME ON AND OFF AT TIMES.
REPLACED BRAKE LIGHT PRESSURE SWITCH, CLEARED CODE.

S TECHESY: 7200

PARTS-«---- QY- --FP-NUMBER- -« -+ - << oo DESCRIPTION- - - =<« = x=ccmnmnmnn UNIT PRICE-
1 61-31-6-967-601 STOP LIGHT SWITCH 32.23 32.23
TOTAL - PARTS 32.23
1 1] 7 Y

JOBE 2 CHARGES----~--vermenmnns 3

J# 2 62IMZ00021C INSTRUMENTS'DIAE b
CUST STATES VEHICLE SRS LI
“OLLOWING RECENT REPAIR / K
FOUND GAS CAP LOOSE,
TIGHTENED GAS CAP, CLEARED CODE

JOB# 2 TOTALS

JOB# 2 JOURNAL PREFIX 1MCS JOB# 2 TOTAL 0.00

YL T S
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGIWAL ESTIMATE OF  $170.00 (+TAX)

FIDELITY EXT.WARR,800-327-5172
LT 1]
AUTHO # 29801322A
i
PARTS $32.23

LABOUR $132.00

TAX 33,14

DEDUCTABLE 5100 00

EXT WARR.TO PAY $67
l///////////////l/////////////
CUST TO PAY $100.00 DEDUCTABLE

10 Raynolds and Reynolds Company ERAINTINVE GQ504134 G (0708)

DAL 4 ACN MANSTALICO ~ANAOV FANAITIRIICH AL AICYT DAMNCY E R BT LAY




o Reynalds and Reynolds Company ERAINTINVE GOS04134 Q (o7/o8)

‘ MINI OF UNIVERSAL CITY
SALES - 4270 LANKERSHIM BLVD., UN(VERSAL CITY, CA 91602
SALES - 818-505-7455 » (800) 866-LA-4-MINI
SERVICE - 4270 LANKERSHIM BLVD., UNIVERSAL CITY, CA 81602

SERVICE AND PARTS OPEN

MONDAY THRU FRIDAY
7:30 AM. to 7:00 PM.
SATURDAYS
B8:00 A.M. to 5:00 RM.
GCLOSED SUNDAY

SERVICE - TEL: {818} 505-7455 ¢ FAX: (818) 508-5082

EPA # CAD 93 2
BAR # ARD1

. CELL: F
cwrovERo.—AQRB 82 WECHAEL GARDNER 7159 667 |"01/19/11 |1MCS248246
LABOR RATE LICENSE NO. MHILEACE 34,317 ?LOR STOCK NO.
B8 /MENT/COOPER/2 DOOR CONVERTIBLE | 04/27/06 | o0

DANC N AT A MOOTALICO ANARY f O A BREUSE 3 LT T Y,

LOS ANGELE wawrni3zsos TN o
P ONO. H.ODéfi/14/11
' MO: 34319

: ;g g
* [TCASH  { 1CHECK CKNO. [ ] * TOTAL SUBLET... 0.00
* * TOTAL 6.0.G.... 0.00
* [1VISA [ 1PASTERGARD [ ] DISCOVER  * To%]l: MISC CHG. 0.00

* TOTAL MISC DISC 0.0
* [ ] AMER XRESS [ ]OTHER [ ] CHARGE * TOTAL TAX...... 3.191

* - s A - e
ke ddkdok Fedioiok 2k dkdok Ik Fedokok k doickdok dokedciokokok dokokok ok doikoickckok ok TOTAL INVOICE $ 167.37
THANK YOU FOR YOUR BUSINESS!!

TUSTOMER STGNATURE
- = “::W"?













From: LoJackEW@lojack.com

Sent: Wednesday, March 30, 2011 7:33 PM
To:

Subject: Early Warning Alert for Jimmy Williams

Wednesday, March 30, 2011 @7:32 PM EST
Dear

This is an Early Warning alert from Lolack. Your vehicle may have been moved without your
authorization. Please check your vehicle as soon as possible.

VEHICLE MAKE: MINI
MODEL: COOPER
YEAR: 2006
COLOR: BLUE

VIN: xxxxxxxxxx-

If you believe your vehicle has been stolen, report the theft to the police. Once you have
contacted the police, call LoJack at 1-808-4-L0JACK (1-808-456-5225). A LoJlack Customer
Service Representative can provide you with information on theft and insurance reporting
requirements that will save you time.

Your LoJack Early Warning system sends a signal to LoJack when your vehicle has been moved
without the presence of your Early Warning Key Pass. This signal does not necessarily mean
that your vehicle has been stolen. The following are other possible causes for the signal
being sent:
* The vehicle has been driven or moved without the Early Warning

Key Pass present, perhaps it was towed or is being serviced.
* The Early Warning Key Pass may have become damaged or wet.
* The battery in the Early Warning Key Pass doesn’'t have enough

charge in it for the vehicle to recognize it is present.

The expected battery life is about 6 months. WARNING: Please

consult your Owner's Manual |prior to replacing the battery.

Damage to your Key Pass may iresult if the battery is improperly

replaced. The light on the Key Pass flashes when the battery

is low.

Please check for these situatioins and consult your LoJack Early Warning Owner's Manual or
visit our web site at www.lojack.com for more detailed information regarding your LoJack
Early Warning System.

This is an automated email. Please do not reply to this message.

If you have any questions, ple‘| e call our customer service department toll-free at 1-800-4-
LOJACK (1-8080-456-5225).

NOTE: tlif312011

1 WAS SUSPICIOUS ABOUT THE TIME MINI TECHS HAD TEST DROVE THE VEHICLE
DURING JANUARY 2011.1 WAS TOLD BY A TECH AND SERVICE REPS THAT THE

The LoJack Corporation  caAR HAD BEEN TEST DROVE UP TO 2-3 HOURS. THE MILEAGE ON THE

INSTRQMENT PANEL DID NOT REFLECT VEHIGLE BEING TESTED FOR

THAT AMOUNT OF TIME.

EVERY‘TIME I PICKED UP THE VEHICLE THE WARNING LIGHTS WOULD

COME ON WITHIN LESS THAN 2-4 MILES (15 MINUTES OF LESS) AFTER | BEGAN
DRIVING.

WHEN | TOOK INSURANCE DOCUMENTS FOR THE SERVICE REP TO EXAMINE

THE VEHICLE WAS PARK OUT DOORS ON MARCH 29, 2011.

THE VEHICLE WAS MOVED FOR THE FIRST TIME @ 7:32 PM WITH NOTIFICATION FROM LOJACK
BY E-MAIL AND BY PHONE. (I HAD APPROVED THE TECH TO DRIVE THE VEHICLE HOME
OVERNIGHT. NO WORK WAS DONE ON MARCH 29, 2011 AND MARCH 30, 2011!

Thank you,



Misfire: What Does It Mean? : RepairPal Page 1 of 2

FROM: REPAIRPAL.COM 4/3/2011
ON APRIL 2, 2011 I WAS ADVISED BY MINI SERVICE REPRESENTATIVE

> RepairPal THAT THE VEHICLE WAS READY FOR PICK-UP. THE VEHICLE IS NOT SAFE

O T Goro Contioenes ' TO DRIVE BECAUSE HE STATED THAT IT WOULD BEGIN MISSING (MISFIRING)
Auto Repair Encyclopedia ~ WHICH WOULD CAUSE THE ENGINE TO VIBRATE, STALL AND STOP, LOSS
Misfire: What Does It Mean? OF POWER ,EXCESSIVE GAS CONSUMPTION ,PRODUCE LOUD NOISES,AND

At 1o Wit HARM THE ENVIRONMENT AND CAUSE ADDITIONAL RISKS TO MY LIFE &OTHERS

Generally, the term “misfire” refers 1o an incomplete combustion pracesa inside e cylinder. Yhen his becomes severe enough, the ditver will feel 2 jarking action om the engine andéor powes train. Often the ownar will
bring the vehile intn a &bop comglaining that the ming is "ofL" Ths Is parmially comec! bacause a mishre does invaive a mis-timed combustion evenl However, tho bata ignition timing being out of adiustment is only one
reason for a misfire W eccur—and not the merst likely.

Commeon Causes for an Engine Misfire

Ignidon Misfire

An Igniion System pratdem is one of he most common reasons for an engine to misflre. As he dpark plugs, iiftion cables, distributor cap and rotor, and ignition coll wear over Re lated

time, their ability b ransfer the needed spark 1 ignite the airfuel mbdure inside tha ion chambers becomes compromized, [n the early slages, e apark will only be [nfo rmation

weaker and the actua misfire will be subte. As ha ignition components continue b wear, the misfire will intensily and he icn process can be § P . This

will cause a severe jrk or shock it he operafion of fwr engine (the engine may aven backiire through the air intake syslem, producing a lewd pop®). CGheck Engine Light
Mt Information

Leon Misfire Emission Gas Definitions

The lean misfire is anothet common reason for an engine “miss—this is due to an imbalanced aitfuel retio (Lo much aiftoo litde fuel). Since an engine nesds a richer (mora fual) Spark Phug Replacement
mixture kor a smooth ida, this problem may be mors noticeable when the vehide is iding. The lean misfire may decrease or disappear as the engine speed increases becausa the  joniion Wire Replacement

afficiency of he velumetris low into the i iczlly. This f one reeson why a vehicle gets better miteage on the reeway han in the city. An Cap & Rolor Replacement
EGR vatve hats stuck open, a leaking Intake Manold Gasket, a defectiva Mass Air Flow Sensor, aweak of fating fusl pump. o a plugged sl fiker are some of the mamy Ignition Coil Replacemant
causes for afean misfire. P00 - PO3G1 - FO502

P0303 - PO304 - mare
Mechanical Misfire
Mechanical problents can also cause an engine to misfire, Comman causes of & mechanical misfire are wom piston rings, vatves, cylindar wails, or lobes on a camshaft; aleaking head gasket or intakie manifold gasket;
damaged or broken rocker anms; defective fuel injecines (andlor the electronics thet cantrol hem); and a slipped of incomecty-instalied Sming Delt of timing chain. Generalty, this tpe of rslire has mora of a “thumping”
feel tp i [tis ysually noliceable regardieas of engine speed; in fact, it may even imtenedy as the engine spead incresses.

Pewer Trafr Msfire

Sometimes, ha engine has nothing b do with a misfire. Oma commen cause for "k’ performance hat fesfs ke @ misfire is a problem in he (ransmission and #s ability 1o propery up- or down-shifL I the misAre ogcurs:

during higher speeds, 1t could be a problem wrth the operation of the overdriwe gear or a chetiering cduich in the Lockup Tarque Converter. If the wehicle jerks or feels Like itis “missing™ curing deceleration, it could be due ke
. harsh transmission downshifts, badhy warped rotors, ouf of round braka drums, and/or sticking brake pads or brake shoes.

Make sure that you have the vehide propery inspeded in order fo datermine the root cause of e misfire, Enfire engines have been replaced 0 sciva a wrongly perceived mechanical misfirg problem that was ectually
rooted in he lransfer case, ransmission, drive sheft, or frontrear differential.

Is this a problem for your car?

* Danjel Difian has taaniy-two years of axpsience as a ficensad Smog Technician in Califormia. He halpad write (eal guestions for the Cafomia Smog ician Cxam and has pe Consumor. Progrem
and gold shiekd diagnacic wonk for the state. He was afzo an inatructor for SnepOn Yool Corporation.

Add a Comment Ask & Question Get an Estimata

Related Hems:

PO200 Random misfie

...afler driving fer abeut 20 miles check engine light came beck on check code same PO300 Random misfivg
Q&A > Chavratel > 1998 Chavrols! $10

" Recurring misfire on #2

Wy check engine light comes on and the engine begins misfiring. Scan shows #2 misfire and something about Ign. coil B Primary/Secondary circuit. Replacing the piug aways
solves th...
©&A > Dodge > 2000 Dodge Dakota

Mutiple cylinder misfire

. ...code meter it told me that both banks of cylinders were buming lean and [ had random ¢ylinder misfire can amyone help me sclve this problem
Q&4 > Cadilac > 2000 Cadilac DaVike

MY car diagnostic test shows 4 misires and an idle m{:rm.' problem

|
- please, help the diagnostic test shows 4 misfires and an idle control problem. is it possible that all the 4 cylinders can have a misfire ort...
Q&A > Toyala > 2004 Teyata Comtla H

misfiring
|
replaced no 5 coll and miss cleared up two weeks later ne 1 and 6 show misfiring, reptaced coils and all new platinum plugs stll missing, runs cfear when cold and then

developes miss within 5 to 10...
QEA = Mercedos-Bera » 1997 Mereedes- Dang $500

http://repairpal.com/misfire-what-does-it-mean 4/3/2011



APRIL 4, 2011

Mike Gardner, Service Manager
4270 Lankershiem Boulevard
P.O. Box 978

North Hollywood, Ca 91603

SUBJECT: 2006 Mini Cooper Sports Convertible-IN SHOP
REPROGRAMMING FOR ELECTRONICS DEFECTS
& MISFIRING

REFERENCE: Your call to me on Saturday, April 2, 2011

MIKE,
Please resolve the misfiring problem which has occurred after reprogramming.

Misfiring and backfiring is a serious problem which will cause additional safety
problems on the highways. It causes vibrations of the vehicle, loss of
performance, loss of power, makes loud noises, emits smoke into the
environment , causes stops and stalls unexpectedly in traffic which may cause
accidents and leads to complete deterioration of the engine.

| have never driven a vehicle which misfires or backfires. | would be issued
citations for driving such a dangerous vehicle and | would not be able to pass
California Smog Tests. | would be embarassed and insulted driving a vehicle
in such condition after paying over $40,000 for it.

PLEASE REPAIR THE VEHICLE AT NO COST TO ME. | AUTHORIZE YOU
TO REPAIR THE MISFIRING PROBLEM BUT AT NO COST TO ME.
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