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HONDA PILOT Problems - 2004 HONDA PILOT Etectrital System Problems £ 1o Recalls For Constmers

i strics Sysiery Problerm ot 004 -

P N .
Sar sobiem(s) wit (e 2004 HONDA PILOT. This itansse inc udes imormalion received by Ni %4 fm congumers elther drectly or s (GOt ' 8
7ehcle Saiety Hotine. This irfmation may ba used by NHTSA ruring the investigation process (1 may &l veur awn complaint by calling the NHTSA
norcay-Fday Bam to pm et (BBS) 3274236, TTY (AN 424 8183 You can @lso flo your corbe - Lo

View other component problems for this vehicle . v 31 problems

Fyir Bagt Equipment { sghey Locks Linkages - co gk A Tirass i)
fld Sea; Extenor Ligating ke - 1 1 bakes Hydradic o nknown Or Qther 2

. cmmuvcahons .. Fuel Systein Gan.se  Bower Train e ] venicle Speed Control 1oy
g Systan Euel Sustem Otf 321 Bells « . Visibilty 7 '
Grgine Avg Ergine Cooling -+ Intefiorkighng Sl e e Y Wheels

DePuy Hip Recall Apr 2011 s et i »
- o _ PePuy Hip Racal] LAWSUILE ichwanbuyg comidanu by
lr.gmt naws on DePuy ASR hip recall Free cas: 327“4me Asslsting Hip Recall Victims. 1-877-634-
VIgW : ’ {latl e

13 Honda Mecha ‘m“m Online e Consumer gafaty rEGAllE »o ExpHRECALL com
. 10 Mincten. ! Cument Wait Nation's #1 Recall Management Firm Product

Reacalls 1or Sampanes

Nagd an InterdoeK? s nasama u

' . ) Compare 10 GME Terraln v SME comTemmu
E::e your questions about interlock angwarec Interested in an SLV ar C‘.rossov;r? ?l:'an Chack
- Out the (3N Terrain
Adu by Congiy G
ey

#-obk 1 with Electrical System

fob 16, 2011 - Faifax, VA - Bectrical Bystem :
WERHEATING OF DRIVERE SIDE SEAT HEATING £1 EME~ ™S SCLLOWED BY FALURE OF N -

view Datmiln

» Janl1,2091 - Wimatte, . -

Becirical :
TL CONTACT OWNS A 2004 HONDAPILOT. THE CONTACT STATED WHILE THE ENGINE ViAS TURNEL OFF AND THE GEAR SELECTOR WAS IN THE DRIVE
POSITION, THE IGNITION KEYRELEASED FROM THE IGNITION SWITCH UNEXPECTEDLYWHEN ENGAGED SUDDENLY, THE VEHICLE ROLLED AND
CRAEHED (NTO AN UNOCCUPIED PARKED VEHIGLE THERE WERE NO INJURIES, THE VEHIGLE WAS ABLE TO BE DRIVEN FROM THE BCENE. NO POLICE
REPORT WAS FILED. THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER WHERE THEY INFORMED THAT THE FALURE WAS RELATED TO ADEFECT
WITHIN THE KSNITION SWITCH, THE VEHICLE WAS NOT REPARED. THE CONTACT STATED THERE WAS A SIMLAR DEFECT ON ARECALL PERTAINING TO
THE 2002 AND 2003 MODEL YEARS UNDER RECAL". 10VAMIN0 (ELEGTRIGAL EYSTEMIGNITION: THF FARURE MLEARE WAS APPROJMIMATELY 90,000

view Detaile _ : ]
& Aug 28, 2010 - Wytle, TX - Elacirical Syatam

NOT LISTED. YOU CAN REMOVE THE KEY WHILE THE GEAR SELECTOR IS NOT IN PARIC MY WIFE ROLLED FORWARD AND HIT ABAFETY POLE. BHE B
ALWAYS AFRAID OF DOING IT AGAIN WITH OUR KIDS IN THE CAR. | CALLED HONDAABOQUT THE REPAR AND THEY BAID IT WIAS NOT ARECALL. |DONT
UNDERSTAND HOW SOME HONDA CARS CAN GET RECALLED BUT MNE WILL NOT. | CALLED SIONSAAND ASKED ABOUT THE COST OF THE REPAIR AND
THEY TOLD ME IT WAS GOING TO BE EXPENSIVE :

Sy : _
.é, {HAVE A 2004 HmDAP“.Q! AND | A HAVING THE, SAME PROBLEM THAT ALOT OF THE HONDA CAS ARE GETTING RECALLED FOR BUT MY VEHICLE IB

View et

v 40,2010 - Shllington , PA - lgnftion
Im:‘!;csN‘\.'M::",v NS A 2004 HONDA FILOT. THE CONTAL T ETATED THAT AFTER THE VEHICLE WAS PARKED AND SHE RETURMED TO THE VEHICLE THE
VELIELE, HAD DRIFTED ANAY FROMTHE PARKING SPAGE 3HE WAS IN. THE VEHICLE ROLLED BACKWARDS AND CRASHED INTO TWOG OTHER VEHICLES
THE CONTACT STATED THAT THE GEAR SHIFTED INTO REVERSE ON IT5 OWN. THE CONTAC T REFERENCED NHTSARECALL NHTEA CAMPAIGN ID
NLIVBER: TOVIE4000 ELECTRICAL SYSTEM IGNITION BUT HONDA INFORMED HIM THAT THE 2004 PILOT WAE NOT WCLUDED i THE RECALL EVEN )
THOUGH T WAS EXPERENCING THE EXACT SAME B2 LIRE THE CURRENT AND FALURE ML EAGES WERE 110,500, UPDATED 12/08/10 UPDATED 124 %10

Viey Detalls,

ot 7 A TAECTY oA THE  INTERPNET -
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From: <EVOQ@dot.gov>

Date: Thursda rl 21, 2011 8 33 AM

To:

Attach:  EVOQ EMAIL RESPONSE doc 10395833.pdf A
Subject: *** SPAM ** FW. NHTSA Follow up to OD! Complaint: (10395833 »

- —

Please see the attached copy of your recent complaint and inaliclar] Please make any neces;sary
edits ana retum via email to dataquality @dot.goy or fax 1o/{202) 366-1767 JDue to the volume o
complaints we receive and our limited resources, we cannot respona th every compiaint.

NHTSA/Office of Defects Investigation
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From; "US DOT NHTSBA" <donotraplyodi@dot.gov>

Date:
To:

Subjact:  Acknowledgement from NH1SA/O01 of your safety compia it

day, April 14. 2011 ' 27 AW

*hank you for fling your safetysreleted complam wia ».f Wed #iln of our Vehicle Safoty Hotling * "
+4 your complaint as s00n as |t is ready 1 vigw Plensw aliow &' 10831 twa buginess days for appr i
wampieint anhne You wiki than ba AbI8 to view 1 a0l 3earr e any arsadiated documants

et g ey s e

-~

{ rour Lenfirmanon numbar (ODI Numbar) & 103956 3 i

3 1 ————

Your complaint information will be emerad int the NH T34 ehicie swner comptint databas

«entiy potentiol safaty prablems, Whils you may or

2te reviewed and enalyzed for potential defechs frenue.

znd to manufacturers.

et

miry Nt Do sontacied by 8 NHTSA, investigator

I you 1Ava any quastions regearding this complaint = «ase  rtam 00

® By phone: 1-BBB-327-4236  BOOAM to 12 12PM M(rday-Fndsy

. TTY. 1-8808-424.9453
Have your OB| Number eveilable.
(Spansh-speaking operatomn availabe’

& By e-man: hitp #www-odi.nhiga dot.govicu: it .
Indicata your ODi Number In the contact for»

Thart voul,

Jffice of Defects Investigation (OD1)

Nationat Migtway Traffic Sefety Admingtmation (MM 14

J.8. Department of Transpoctation (DOT)

To #nd gul mo~e about NHTSA, plense go 1o e i3 (g -, Web sie or call cur Vehicle Satey -~

Qur Fryagy Pangy can be found al this Web cepe

Thia 13 A gystem-genaratad a-mail. Do NOT respar £t sgevier 1 this e-mail.

=

5S40 886 T249 P.B5
Page 1 o'l

11 4 NuTour heted betow will ba & direct fink
- 1w e ging Dafone (rying to wew your

2. NiHTSA rachnical staff révisw this informetion o

w ~anty the informalion submitied, al repors

Aisr. the NHTSA compleint databage provstes waiuable informetion 1o other GonBUMEert

o, o e pt 1-888-327-4238.

42772011
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U8 Depariment 1200 New Jareay Avenua BE
of Transportohon Waehington, DC 20580
Nollonal Highway
Trafio Solefy

Adminktration

Desr € ongutier: : NVR2{6rm

As 0 follow-up to youg teport to the Vel le Satety 1lorling (VSH), we have recorded v niafimitii on the enciosed _Vehicl_e_
ovner's Questionnaire (VOO} form. Plewse fovicwy the form and make chanpes, s oo and e TecTiUng 85 Neresaary. IAddltlonaIIy.
please provide a mpre detailed deseription of the {uilurews) vou repafied that you bulicve swhovant 10 snfety. Also, if available, |'mziudc
vops of repair mvoices, tetters W the manyfactarct <f any other document related - b srabieni +vou seported. I a crash or fire
veeured, include & copy of the police e depariment report. ‘
It is helpfl to be: as tharough s pugsihle m vanr azpart s that our ability fa mse Yo oo wili by maximized. 1 you do a0t have the
stiformution, it s 1ot necessary to uompl all the bokes However, it is very dilticn s tennty she wcope of a wehicle problem
unlyss the vehicle identification number (% INY . known The VIN is located insidy the »ahuche on thi: dashbonrd adjacent to the Left

- udrivers side) of the windshield pillae and o 1 dnvers” door or the deiver’s dowt i 1t My wtse B fistcd on o denler repair
IN¥OICK Cf YOUF INSUTGNGE o7 rogistration cands. Whan Feporting u tire probler, the hrawd name e fine and complete tire kize should
e moluded, Re certain b provide the 10H £ wontification number, Tt is usugliy Lo st acar the +im flange afthe tire on either
«idv of the tire.

We do not make your personal informanion wnane siddtess, phone numbers, etc.) s i uhile 1. the yoneral public. Howeyer, it we open
an myesgigation (em involyes your vehivle, we wili provide the mamufacturer o) your s etche with 4 complete copy of your repart.

Ihe intormation you provide may assist the manarsetiier und NHTSA in defernunm:: (o wev-relsted defect exists,

Any infoemation provided is etirely voluntury  Uherc is no consequence of penalt =1 i 2 ot you do not wish to provide it. We
seck this mIAMEHON to devélop both siatistical and investigative evidence thar will k. iy povential eafety related problems in
vehiches or vohicle cquipment, e.p., tires ciub sitlety seats, jucks, ete.

Whep complsted, picase fold and staphe wr tape (he form so fhat the pee-addressed puo wie 24 2de Sors s on the owsidg. IFa larger
envelupe is used, tape the VO form t th larver emvelupe so tht the pre-addressee oot w ol the Form is showing.

If turther nssistance is needed, please comact e WSH o their (oll-froe number. 1-dR3.0d 0V

‘Thank you fer your couperation.

Sincercly

oy

4‘!‘\ r‘.&f"ﬁ .

Randy Reid { hn

Comespandencs Fuseotyd i - v50n
Oftice of Dufic b I reat. u
Enforoement

Eoelsure VOQ
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