AN

INFORMATION Redacted PURSUANT TO THE FREEDOM OF

. .-t INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

& - - - - .

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects Gl ~ 5201
National Highway l-f%%hbgg;l -42533 T 13-APR-2011 Reference No.
Traffic Safety (1-888-827-4236) i 10395707
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print}

Name Daﬁime Teleihone Number | E-mail Address
Address

n Evening Telephone Number
ode
SR worcester [Pt e [PC | I

The information you provide will be used to identify petential safety-related defects, We may share your information with the
appiicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 cinit Vehicle Identfication Mumber Locabed ar bottom of windshi€ld sn driver's sida

1rowrszes7e GG FORD "L F350 2007
v Ay il JB0we tevs

| |Date Purghas ler's Name and Telephone Number. Engine: (¢ » € | Fuel Type:
1 \ L ulo' HARK Motie G . (O 0T T ~X00)| s yincers D FLE
' ('lirigiria:lI Owner = | Dealer's City ~  [State Zip Code Y |

Transmission Type |[] Antilock Brakes] Powertrain Muitiple Failure: Incident Date{s)

3 cruise Control : - . . . 14-MAR-2011

Make Madel Mode! Year

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 080000 FUEL SYSTEM, DIESEL

Failure Mileage | Failure Speed

25430 5
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)
DCT No. {Example: DOTMAL9ABC036) 1 Original Equipment ; -

: T Prioy Repar Failure Location:
Tire Component Code o Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
‘Make: ) Date Manufactured: . [ Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

) APPLICABLE INCIDENT INFORMATION
(Please descril injury{ies).

Crash Fire . . Number of Parsons Injured Number of Deaths Reported to Police

| ]\_(es |:]No [dves [X] no
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its oon‘seqt'xencés, and (3) what was dohe to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

N

TL*THE CONTACT OWNS A 2007 FORD F350 DUMP TRUCK DIESEL. THE CONTACT STATED THAT THE LINING OF THE FUEL TANK WAS COVERED
WITH RUST AND DE-LAMINATED. THERE WERE ALSO PIECES OF RUST IN THE BOTTOM OF THE FUEL TANK. THE VEHICLE WAS TAKEN TO THE

DEALER WHO DRAINED THE WATER SEPARATOR AND INSTALLED TWO FUEL FILTERS. THE CONTACT WAS RESPONSIBLE FOR THE REPAIR COST
SINCE THERE WERE NO RECALLS OR RELATED WARRANTIES. THE FORD MANUFACTURER WAS CONTACTED AND A COMPLAINT WAS FILED. THE
_FAILURE MILEAGE WAS 25430, - = . N o . S

Include, if available: Police/Fire Department Repart, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECEGSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action bo correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statstical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
B6


Narrative Desgriptiop of Incident(s), Faijure(s), Crash(es), and Inju (ies)
/ LS Ttz &QJMZ

FepBy MA ’{}Mﬂﬁ@otfiaﬁl ¢33 3

ATTACH ADDITIONAL SHEETS IF NECESSARY

National fH.ghwc',,, S R *«:Ewmme_ :vm i ; % v

© Safe : Lo

_ Adminiskation ‘ o , i ;
1200 New Jersey Averue SE. - : . o o 2 O P ORE m s
- Washingten, D.C. 20077-9382 "

Ofticial Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

- US Department of Transportatlon
National Highway Traffic Safety Admmistratlon
Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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CUSTOMER #: 15810 170992 Qum

Sunnyside

HOLDEN, MRsS. 01520
508-829-4333

*INVOICE*

DUPLICATE 1

WORCESTER, MA PAGE 1 . 1-800-649-4333
HOME : . www.sunnysideford.com
BUS: _ SERVICE ADVISOR: 308 CHRISTOPHER WILLMAN
~ COLOR No. . I LCENSE . | MILEAGEIN/OUT | TAG. .
REDUMP_ 6/24922 (T061
- DEELDATE " PAYMENT | . INV.DATE -
26JULO7 DOQ6DECO6 _ 14:30 14MAR11 MCV 14MARIL
T R.O; OPENED: | OPTIONS:  DLR:08916 ENG:6.0_Liter EFI TRN:TORQ
14MAR11 14MAR11
LINE OPCODE TECH TYPE HOURS . LIST NET TOTAL
A ‘WATER+IN: FUE - i\ LG FROZEN ~SOULE* SEPERATOR -
. 173.00  173.00
‘‘‘‘‘‘‘ REULAT - 128 .74+ 128.74 ‘128.74 ..
S L4051 ARG ST
114.98 78.00 - 78.00
. TOTAL LINE A: ©420.25%
RAISE DUMP BODY
I3IDE" Top T“'QUSTTNG AND - -
L e R S e e M B ke ok e K K K kR : :
ENVIRONMENTAL CHARGE o — . S 7.11

You can now schedule your app01ntmentb
sdidayonline at Sunnysideford.comn.

ThHank ‘you:very mich.

We appreciate your bus:Lness

d . .DESCRIPTION. " TOTALS
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER i
. INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE The faétory warranty constitutes 2t ] LABOR AMOUNT 213.51
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO of the! warranties with respect 10 [~ ms e s -
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE ' | the sals of this itemiitems. Thie1 206,74
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED ﬁlﬁ;,;?;gbv g;;g;ﬁssweg'gfgg“s & | GAS, OW, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY imalied,  inchding sy implied [ SUBLET ATTOUNT =
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS warrenty of merchantability or .00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OFCF_'I_,?YMEN\I isttrllless. tor 2 particular purpose. [ pISC. CHARGES + 91
NOTIEICATION AT THE SERVICING DEALER FOR INSPECTION B oller | peither  ossumes  nor :
MANUFACTURER'S REPRESENTATIVE. e oy e persarn to | TOTAL CHARGES 427.36
connection with the sale of this | LESS DISCOUNT 0.00
item/fitems. SALES TAX 13 KX
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON IDATE) CUSTOMER SIGNATURE PLEASE PAY Lo . ) . L
THIS AMOUNT e gA 93

Copyright 2000 ADP, Inc. SERVICE INVOICE #2 XSI2C

CUSTOMER COPY



Ct;éTO;;E'R #: l15810 | | 171833 gghlﬂzygide

*T E*
NVOICE* HOLDEN, MRSS, 01520
508-829-4333
worceESTER, MA NN PAGE 1 1-800-649-4333

www.sunnysideford.com '

SERVICE ADVISOR:

REDUMP
U DELD

:00 11APR11 MCV 11APR11
OPTIONS:  DLR:08916 ENG:6.0_Liter EFI TRN:TORQ

DIl

11APRI11

LIST __ NET ___TOTAL

60,00 LABOR:

On i
****************************************************

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY. THAT THE { STATEMENT OF DISCLAIMER SE

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | The factory warrenty constitutes ail | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of the warranties with resgect 10 ["orome T lniTuT
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the sale of this iemitems. The
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Seller hereby expresely discaims 21 [ GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | jreigaties, Jut BPES ied [SUBLET ANIGUNT
ACCIOENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | waraniy of merchantability or UBLET AM
CLAIM ARE AVAILABLE FOR (1} YEAR FROM THE DATE OF PAYMENT fitnass for a particular - purpose. MISC. CHARGES

A FOR N s} Seller  neither  assumes  nor
NOTIFICATION AT THE SERVICING DEALER FO SPECTION BY athorizes any other person to TOTAL CHARGES

MANUFACTURER'S REPRESENTATIVE. assume for 1t amy liability i .
’ connection with the sale of this | LESS DISCOUNT.
N temftems. - SALES TAX
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP, Inc. SERVICE INVOICE #2 XSI2C CUSTOMER COoPY






