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1.)    Claim Summary presented in Small Claims Court (1st Hearing)
2.)    Letter to Toyota Requesting Resolution of Safety Defect
3.)    Digital Photo of vehicle, taken in ~last 4 months.

 
I will send additional digital photos of the frame rust to you Tuesday 11-22.
 
Thank you for your assistance today, I look forward to hearing from you on Friday 11-25.
 
Regards,



2001 Toyota Sequoia  

Plaintiff Claim: Vehicle Defect: Premature Frame Corrosion  

• Frame Corrosion Reported by Bib’s Auto after routine maintenance (oil 
change).   

• Mechanic recommended we have Toyota Dealer review corrosion as they 
have seen similar rust on Tundra Vehicles. 

•  Wagner Toyota inspects vehicle on April 6th, 2011 
o Reference Service Report 
o Service Manager Tim Breitenwisher states corrosion is 100% 

consistent with same corrosion areas of Tundra and if it was a Tundra 
it would receive a full frame replacement. 

o Wagner Toyota stated they have completed 100’s of Tundra Frame 
Replacements to-date per Toyota Recall May 6, 2010 for Tundra 
2000-2003. 
 Reference Recall Notice 110,000 Tundra’s. 

o Next step was for Toyota Regional Manager to approve claim for 
frame repair or replacement submitted by Wagner Toyota. 

• April  8, 2011, informed by Toyota manager Sandy Willhauck that Toyota 
Regional Manager has denied my claim for frame. 

o Wagner Toyota recommended it may be a good time to purchase a 
new vehicle! 

• April 8, 2011, I drafted a letter to Toyota Regional Manager and Wager 
Toyota stating my safety concerns and request for repair. 

o Reference Letter to Toyota and Wagner 

• Toyota receives $25M settlement from Dana Holding Co. (Manufacturer of 
frames) for costs related to frame replacement. 

o Ref. Settlement  

• Numerous documented complaints to National Health Transportation and 
Safety Board (NHTSA) and SaferCar.gov Agencies. 

o Ref Complaints 
o Ref Complaints to NHTSA and DOT. 



• 2001 Toyota Sequoia and Tundra Frames share the same Part Number in 
the Toyota Part Database. 

o Ref Part Database Printout 

• May 18, 2011, had frame rails repaired in attempt to insure safety of my 
family.  Total Cost $900.00. 

o Reference Receipt Bob Parker Welding, No. Oxford MA. 

• Reference Pictures of 2001 Sequoia 

• Reference Valuation of Sequoia 

Plaintiff’s Claim: 

• Requested certification from Toyota that vehicle was safe for use. 

• Requested Toyota repair or replace frame. 

• Vehicle has minimal value due to frame defect. 
o Concerned about sale of vehicle due to unknown state of frame 

integrity. 

• Unable to receive any direct response to the issue from Toyota. 

• Sequoia Frame Defect is exactly the same as Tunda and Toyota has 
chosen not to include in extended warranty/recall program.   








