CL-10395179-646/7
INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

mMC
061311
TGW


Tameika.Gee-Walford
FOIA (B)(6)

Tameika.Gee-Walford
Typewritten Text
CL-10395179-6467

Tameika.Gee-Walford
Typewritten Text
MC
061311
TGW











STATE OF CALIFORNIA -,

TRAFFIC COLLISION REPORT i 9
GHP 555 C!\RS PAGE 1 (REV 11:06) OPI 066 PAGE oF
;
SPECIAL CONDITIONS I':JUJIJ"?ES H"L::;JN CITY JUDICIAL DISTRICT LOCAL REPGRT NUMBER
b FEl
. -7 2 ‘ UNINCORFORATED RIVERSIDE SUPERIOR 2011030421
' HUMBER HILLED] Ta; :uus“nuon COUNTY REPORTING DIBTRICT BEAT DAY OF WEEK TOW AWAY
0 ] RIVERSIDE 01 SUNDAY E ves [ Jwo
GOLLISION OCCURRED ON: MO DAY  YEAR | TIME {2400} NCIC # OFFICER 1.D.
— |I-15NORTHBOUND 77 L/&f o L/,,&- /I/; 0372772011 0233 9844 019004
g MILEPOST INFORMATION; QPS COORDINATES PHOTOGRAPHS BY: l}l NONE
5 wamuce 33,.9751° Lonoituoe - 117.54659°
9 AT INTERSEGTION WITH: STATE HWY REL
X|or: 250 FEET SOUTH OF LIMONITE AVENUE IZ] Yes D WO ,
PARTY | DRIVER'S LICENSE NUMBER STATE cLABS AIRBAG | BAFETY EQUIP, VEH. YEAR | MAKE / MODEL / COLOR LICENSE NUMBER STATE
1 CA c L G 2005 |TOYT AYALON WHI CA
DRIVER | NAME[FIRET, MIDDLE, LAST)
E OWNER'S NAME lz, SAME AB DRIVER
PEDES. | 8TREET ADDRESS
TRIAN
OWNER'S ADDRESS E SANE AS DRIVER
PARKED| o1y | STATE/ ZIP
in) . =
D CORONA CA DISPOSITION OF VEHIGLE ON ORDERS OF: oFFicER | [oRVER | X |OTHER
BICY- | sEX HAIR EVES  |HEIGHT WEIGHT BIRTHDATE RACE
CLIST YEAR
M BRN BRN | 5-08 135 0 PRIOR MECH. DEFECTS [ x]uoua APP, | l REFER TO NARRATIVE
QTHER | HOME PHONE BUBINESS PHONE VEHICLE [DENTIFICATION NUMBER:
PESCRIBE VEHICLE DAMAGE SHADE IN DAMAGED AREA
D VEHICLE TYPE E IN DAMAGED
INSURANCE CARRIER POLICY NUMBER UNK NONE M
AAA : 01 Mo wasor | X |ROLLOVER
IR OF TRAVEL] ON STREET OR HIGHWAY S$PEED LIMIT A .
N 115 65 CAL-T TCPPSC MCMX
paRTY | DRIVER'S LIBENSE_ NUMBER STATE CLASS AIR BAG SAFETY EQUIP. VEH. YEAR | MAKE / MODEL / COLOR LICENSE NUMEBER STATE
DRIVER | NAME(FIRST, MIDDLE, LAST)
D OWNER'S NAME D SAME AS DRWVER
PEDES- | STREET ADDRESS
TRIAN
OWNER'S ADDRESS D BAME AS DRIVER
PARKED| CITY / STATE S ZIP
VEHICL
DISPOSITION OF VEMICLE ON ORDERS OF: I::I OFFICER D DRIVER Do-msn
BiCY- | 8EX HAIR EYES HEIGHT WEIGHT BIRTHDATE RACE
CLIST o DAY YEAR
PRIOR MECHAMNICAL DEFECTS INONE APP. [:I REFER TO NARRATIVE
OTHER | HOME PHONE HUSINESS PHONE VEHICLE IDENTIF3GATION NUMBER:
D VEHICLE TYPE DEBCRIBE VERICLE DAMAGE SHADE I DAMAGED AREA
INSURANCE CARRIER POLICY NUMBER UNK NONE MINOR
MOD MAJOR ROLL-OVER
DIR OF TRAVEL ON STREET OR HIGHWAY SPEED LIMIT oA poT
CAL-T TCPMPSC MC/MK
PARTY | DRIVER'S LICENSE NUMBER STATE CLASS AMRBAG | SAFETY EQUIP. VEH, YEAR | MAKE f MODEL / COLOR LICENSE NUMBER STATE
DRIVER | NAME{FIRAT, MIDDLE, LAST)
D OWNER'S NAME D SAME AS DRIVER
PEDES-
‘m' DES- 1" STREET ADDRESS
OWNER'S ADDRESS DSAME AS DRIVER
PARKED | GITY / STATE { ZIP )
VEHICLE|
DISPOSITION OF YEHICLE ON ORDERE OF: l | QFFICER 'DRNER [ DOTHER
BICY- 8EX HAIR EYES HEIGHT WEIGHT BIRTHDATE RACE
GLIST } Mo DAY YEAR
PRIDR MECHANCIAL DEFECTS Dm:ms APP, I REFER TG-NARRATWE
QTHER | HOME PHONE BUSINESS PHONE VEHICLE IDENTIFICATICN NUMBER:
D VEHICLE TYPE DESCRIBE VEHICLE DAMAGE SHADE IN DAMAGED AREA
INSURANGE GARRIER POLICY NUMBER UNK NONE MINOR
| MDD | MAJORROLL-PVER
DIR OF TRAVEL] ON STREET OR HIGHWAY SPEED LIMIT cA DoT
CALT TEPPSC MCIMX - /
—n __‘,é__
PREPARER'S NAME - DISPATGH NOTIFIED DATE BEVIEWED

J. GRAHAM 019004

['z]ves Dno Dnm

V.

L/87




STATE OF CALIFORNIA

TRAFFIC COLLISICON CODING

CHP 555 CARS PAGE2 (REV. 11-06) OPI 065 —PAGEZ‘ OFg
DATE OF GDLLISIBN {MO, DAY YEAR) TIME(2400) NCIC # OFFICER LD. NUMBER
03/27.201T 0233 9840 019004 2011030421
’ OWNER OWMNER ADDRESS NCTIFIED
PROPERTY, [Jves [Jno
‘DAMAGE | GescriPnion oF DAMAGE " o e - T T
SEATING POSITION SAFETY EQUIPMENT INATTENTION CODES
OCCUPANTE L - AIR BAG DEPLOYED WiC BICYCLE - HELMET
. Y \ A - NONE 1N VEHICLE M- AIR BAG NOT DEPLOYED  DRIVER PASSENGER | £ g:::t §:8:§ :::ggﬁ;&
B - UNKNOWN N - OTHER V-ND X-NO
FANma—. G .LAP BELT USED P« NOT REQUIRED W.-YES Y -YES g: ::%?g?gg'c EQUIPMENT
123 | 1-DRVER E';:ZSS;;RN:::::SDS USED E'::IOK'NG
456 |20 e ENOERS F - SHOULDER HARMESS NOT USED %h—[ﬁ&%%m ?fz:rg:g;:“‘cw L baEn
3. RR.OCC TRK, ORvaN | G- LAP/SHOULDER HARNESS USED R - IN VEHICLE NOT USED _ FULLY EJECTED H- ANIMALS
5. POSITION UNKNOWN | 1~ LAPIGHOULDER HARNESS NOTUSED g 'y veniGLE USE UNKNOWN 5.1 " 1- PERSONAL HYGIENE
7 0 - OTHER J - PASSIVE RESTRAINT USED T-INVEHIOLE IMPROPER USE - [ ARTALLYEJECTED | peapinG
N 7 K - PASSIVE RESTRAINT NOT USED U - NONE IN VEHICLE 3 - UNKNOWN X-OTHER
ITEMS MARKED BELOW FOLLOWED BY AN ASTERISK (*) SHOULD BE EXPLAINED IN THE NARRATIVE.
PT_',:’:&L;’;L;‘,SO‘?;‘A'::SI?I'}AULT TRAFFIC CONTROL DEVICES 11213|  sPeciaLINFoRmMATION 112|3] Movew Egg:ﬁ;‘c’,i"'“‘s
1 | 4 Y€ SECTION ViOLATED: CITEDEYES A CONTROLS FUNCTIONING A HAZARDOUS MATERIAL A STOPPED
22107 NO B CONTROLS NOT FUNCTIONING' B CELL PHONE HANDHELD IN USE B PROCEEDING STRAIGHT
g OTHER IMPROPER DRIVING' € GONTROLS OBSCURED T CELL PHONE HANDSFREE IN USE € RAN OFF ROAD
X |0 NO GONTROLS PRESENT { FAGTOR® X D GCELL PHONE NOT [N USE D MAKING RIGHT TURN
C OTHER THAN DRIVER* TYPE OF COLLISION E SCHOOL BUIS RELATED E MAKING LEFT TURN
D UNKNOWN* A HEAD -ON F 78 FT MOTORTRUCK COMBC F MAKING U TURN
B SIDE SWIPE G 3ZFT TRAILER COMBO G BACKING
G REAR END H - H SLOWING / STOPPING
WEATHER {MARK1 TO 2 ITEMS) D BROADSIDE i | PASSING OTHER VERICLE
A GLEAR & niToBJECT J J CHANGING LANES
¥ |E cLouDY X |F OVERTURNED K K PARKING MANEUVER
€ RAINING G VEHIGLE / PEDESTRIAN L L ENTERING TRAFFIC
D SNOWING R OTHER": [ M OTHER UNSAFE TURNING
E FOG/VISIBILITY F. N N XINGINTO OPPOSING LARE
F OTHER= WMOTOR VEHIGLE INVOLVED WITH 3] 0 PARKED
G WIND ¥ |A HON - COLLISION P P MERGING
LIGHTING B PEDESTRIAN Q Q TRAVELING WRONG WAY
A DAYLIGHT C OTHER'MOTOR VEHICLE 1123 OTHER ASSOCIATED FACTORS X R OTHER*UNSAFE TURN
B DUSK - DAWN D MOTOR VEHICLE ON OTHER ROADWAY {MARK 1 TO 2 ITEMS}
C DARK - STREET LIGHTS E PARKED MOTOR VEHICLE A VG BECTION VIDLATER: cren EYES
x |0 DARK - NO STREET LIGHTS F TRAIN NO
E DARR - STREET LIGHTS NOT G BICYCLE § VO SECTION VIGLATED: _ GheD vES
FUNCTIONING® T ANIMAL: H“" SOBRIETY - DRUG
'ROADWAY SURFACE ¢ Vo GECTION VIOLATED:  GITED BYEB 112]3 !MARKP‘IH';'{Ds'gﬁLEMS)
x|A DRY | FIXED OBJECT: No
B Wel b) e T X A HAD NOT BEEN DRINKING
C SNOWY-ICY | OTHER DBJECT: E VISION OBSCUREMENT: B HBD - UNDER INFLUENGE
D SLIFFERY (MUDDY, OILY, ETG.) F INATTENTION: T HBD - NOT UNDER INFL.UENCE®
ROADWAY CONDITION(S) _ G STOP & GO TRAFFIC D HBD - IMPAIRMENT UNKNOWN®
{MARK 170 2 ITEMS) PEDESTRIAN'S ACTIONS H ENTERING / LEAVING RAMP E UNDER DRUG INFLUENCE*
A HOLES, DEEP RUT* X |~ NG PEDESTRIANS INVOLVED I PREVIDUS COLLISION ¥ IMPAIRMENT - PHYSICAL"
B LOOSE MATERIAL ON ROADWAY* B GROSSING IN CROSSWALK J UNFAMILIAR WITH ROAD G IMPAIRMENT NOT KNOWN
€ OBSTRUGTION ON ROADWAY* AT INTERSEGTION K DEFECTIVE VEH. EQUIF.: CITED H NOT AFPLICABLE
D CONSTRUGTION - REPAIR ZONE C CROSSING IN CROSSWALK - NOT ™ ves 1 SLEEPY/ FATIGUED
£ REDUCED ROADWAY WIDTH AT INTERSECTION [no
F FLODDED* D GROSSING - NOT IN CROSSWALK L UNINVOLVED VEHICLE
G OTHER: £ IN ROAD - INCLUDES SHOULDER M OTHER':
X |H NO UNUSUAL CONDITIONS F NOT IN ROAD X N NONE APFARENT
G APPROAGHING / LEAVING SCHOOL BUS O RUNAWAY VEHIGLE
SKETCH MISCELLANEOUS

SEE PAGE 4 FOR SKETCH

O

INDICATE NORTH




STATE OF CALIFORNIA -

INJURED / WITNESSES / PASSENGERS
CHP 565 CARS PAGE 3 (REV 11-06) OP! 066

paee 3 OF 9

DATE OF COLLISION (MO. DAY YEAR) | TIME(2400] NCIC # OFFICER 1.D. i NUMBER

.:031'27‘/201l ' 0233 9840 019004 2011030421

W‘;:E:S PAE;‘E::ER ack | eex EXTENT OF INJURY{"X' ONE) INJURED WAS {'X' ONE}) FARTY | BEAT | AR |SAFETY |geeien
| R G T . | FaTaL_ | severe | omer visibie | compamt | T T T overs o || PO8  [BAe | EAu

INJURY | INJURY INJURY OF PAIN i ’ T T j
#

O] 1w im [ O | O Ll |0 O 80 [+ v je [o

NAME / D.0.B. | ADDRESS

TELEPHONE

{INJURED ONLY) TRANSPORTED BY: TAKEN TO!
AMR

RIVERSIDE COMMUNITY HOSPITAL

DESCRIBE INJURIES: () MPLAINT OF PAIN TO NECK AND BACK

[7]  vicTiM OF VIOLENT CRIME NOTIFIED

O | O e |00 O | ¥ | OO OO

NAME D.C.B, / ADDRESS

3 L G 0

AMR " RIVERSIDE COMMUNITY HOSPITAL
DESCRIBE INJURIES:

TELEPHONE
(INJURED ONLY) TRANSPORTED BY: TAKEN TO: :

COMPLAINT OF PAIN TO NECK AND BACK

D VICTIM OF VIOLENT GRIME NOTIFIED
O | O i

OO0 O O (OO O [0

NAME /D.C.B. / ADDRESS

* TELEPHONE

{INJURED ONLY) TRANSPORTED BY: TAKEN TO:
DESCRIBE INJURIES:
|:| VICTIM OF VIOLENT CRIME NOTIFIED

O | O OOl o | O lgolog olo

NAMED.0.6. / ADDRESS TELEPHONE

(INJURED ONLY} TRANSPORTED BY: TAKEN TO:

DESCRIBE INJURIES:

‘ D VICTIM OF VIOLENT CRIME NOTIFIED

0 | O Olo|] O | O (ool ojg
NAME { D.O.B. / ADDRESS TELEPHONE
(INJURED ONLY} TRANSFPORTED BY: TAKEN TO:

DESCRIBE INJURIES:

D VICTIM OF VIOLENT CRIME NOTIFIED

O | O ool O O (Oogl O | o

NAME / D.0.B. / ADDRESS TELEPHONE
{INJURED ONLY) TRANSPORTED BY: TAKEN TO:
DESCRIBE INJURIES:
. : D VICTIM OF VIOLENT CRIME NOTIFIED
PREPARER'S NAME- e - L.D. NUMBER MO. DAY  YEAR |REVIEWER'S NAME
“J. GRAHAM

. _ MO. DAY YEAR
019004 03/27/2011 . -




STATE OF CALIFGRNIA

065

-

Page’ "; of 9 :

CHP 555 Page 4(Rev. 11-06) OPI
DATE OF COLWSION {MO. DAY YEAR) TIME (2400) NCIC # OFFICER LD, NUMBER
O3-Z27- 201 JLES 9%490 1900Y ZONCa7421
ALL MEASUREMENTS ARE APPROXIMATE AND KOT TO SCALE UNMLESS STATED {SCALE =
SKETCH -
1-16 NIB 70 LIMONITE RVENUVE INDICATE

SOLID WHITE LINE

ASTRALT SHOVLDER e~

BROKEN WHITE LIKESS
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MO. DAY  YEAR
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STATE OF GALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATRGL

NARRATIVE/SUPPLEMENTAL

PAGE 6 OF 9

DATE TIME NCIC NUMBER OFFICER \.D. FILE NUMBER

03/27/2011 0233 9840 19004 2011030421 .

CITY/GOUNTYHUDICIAL DISTRICT AREABEAT CITATION NUMBER
----Unincorporated-nRiversideA-Count-y—ﬁ.Riverside.Superior 4011 {-nfa

SUBJECT/LOCATION

I-15 northbound, to Limonite Avenue

STATE HIGHWAY RELATED? (YES OR NO)

Yes

LEGEND:

VEHICLE POINTS OF REST:

Vehicle #1 (V-1, Toyota)

Lefi-front tire was located 70 feet east of the east roadway edge of I-15
notthbound to Limonite Avenue, and 150 feet south of the south roadway edge
of the Limonite Avenue over-crossing.

Lefi-rear tire was located 62 fect east of the east roadway edge of I-15
northbound to Limonite Avenue, and 150 feet south of the south roadway edge

of the Limonite Avenue over-crossing.

PHYSICAL EV

Item A -

IDENCE DESCRIPTION:

25 feet of damage to chain link fence

PHYSICAL EVIDENCE LOCATION:

Item A -

center of 25 feet of damaged to the chain link fence was approximately
15 feet east of the east roadway edge of I-15 northbound to Limonite

Avenue, and 250 feet south of the south roadway edge of the Limonite
Avenue over-crossing.

PREPARER'S NAME AND 1.D.NUMBER

J. GRAHAM 19004

DATE

03/27/2011

REVIEWER'S HAME

DATE




" STATE OF GALIEORNIA

A "DIAGRAM :
gHF(’: 515}5"%&.9 4(Rev. 11-06) OPI 065 Page 5™ of 7
DATE OF CqLLiSION {MO. DAY YEAR) TIME [2400) NCIC # CFFICER L.D. NUMBER )

L Y0370 OLEY FEY 1900y ZONTC 47

SOLID WHITE LINE

ALL MEASUREMENTS ARE APPROXIMATE AND NOT TO SCALE UNLESS STATED {SCALE =

I-15 NIB 70 LIMONITE RVENUE

/

»
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DROKEN WHITE LINES

Lo
Pl

wa e Tas

——— CHAIN LINK FENCE
N
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. LGRAHAM 1G00Y 0L-27-20H
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

NARRATIVE/SUPPLEMENTAL PAGE 8 OF 9
DATE TIME HNCIC NUMBER OFFICER LD. FHE NUMBER
03/27/2011 0233 0840 © 18004 2011030421
CITYICOUNTY/JUBDICIAL DISTRICT AREA/BEAT CITATION NUMBER
‘Unincorporated Riverside County / Riverside Superior 011 Bla
SUBJECT/ILOCATION : STATE HIGHWAY RELATED? (YES OR NO)
I-15 northbound, to Limonite Avenue Yes

STATEMENTS:

Party #1 (P-1, - was interviewed at the scene, and related the following
information. P-1 stated he was driving Vehicle #1 (V-1, Toyota) on I-15 northbound and
was exiting at Limonite Avenue. P-1 stated he attempted to brake in order to slow V-1,
but V-1 did not slow down. P-1 stated V-1 began to speed up and P-1 lost control of V-1,
struck the fence and overturned.

OPINIONS AND CONCLUSIONS:

SUMMARY:

Party #1 (P—l,-was driving Vehicle #1 (V-1, Toyota) on I-15 northbound to
Limonite Avenue at 65 miles per hour in the number 1 lane.” Due to V-1’s unsafe turning
movement, V-1 left the roadway, struck the chain-link fence on the right shoulder. After
V.1 struck the chain-link fence, V-1 overturned multiple times and came to rest on its

wheels.

The summary was based on the statement of P-1, the damage sustained by the inveolved
vehicle, and the physical evidence.

AREAS OF IMPACT:

Area of impact #1 where Vehicle #1 (V-1, Toyota) struck the chain-link fence was on the
right shoulder of I-15 northbound to Limonite Avenue, approximately 16 feet east of the
cast roadway edge of I-15 northbound, and 250 feet south of the south roadway edge of
the Limonite Avenue over-crossing.

Area of impact #2 where Vehicle #1 (V-1, Toyota) overturned was in the grass area to the
east of 1-15 northbound, approximately 40 feet east of the east roadway edge of I-15
northbound, and 200 feet south of the south roadway edge of the Limonite Avenue over-
crossing. '

PREPARER'S NAME AND §.D.NUMBER DATE REVIEWER'S NAME DATE

J. GRAHAM 19004 03/27/2011
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

NARRATIVE/SUPPLEMENTAL PAGE 7 OF 9
DATE TIME NCIC NUMBER OFFICER L.D. FILE NUMEER
03/27/2011 0233 9840 19004 2011030421
CITY/COUNTY/JUDICIAL DISTRICT ] AREA/BEAT CITATION NUMBER

{-Unincerporated-Riverside County / Riverside Superior - --044-.. . -tnfa ... .
SUBJECTALOCATION STATE HIGHWAY RELATED? (YES OR NO)
I-15 northbound, to Limonite Avenue Yes
FACTS
NOTIFICATION:

I received a call of a traffic collision with an ambulance responding at 0235 hours. 1
responded from Limonite Avenue and Clay Avenue and arrived on scene at 0247 hours.

All speeds, times, and measurements are approximations. Measurements were obtained
by visual estimation.

SCENE:

This collision occurred on I-15 northbound to Limonite Avenue. At this location I-15
northbound to Limonite Avenue is a straight, asphalt surface roadway with 3 lanes of
travel. Traffic on I-15 northbound to Limonite Avenue is controlled by a 65 mile per
hour speed limit. There were no unusual conditions at the time of the collision.

This collision occurred in an unincorporated area of Riverside County. For further details

 refer to factual diagram.

PARTIES:

Party #1 (P-1, - was contacted at the scene sitting in the driver seat of Vehicle #1
(V-1, Toyota). P-1 was identified by his valid California driver’s license. P-1 was
established as the driver of V-1 at the time of the collision by his statements, my
observation of P-1 sitting in the driver seat behind the steering wheel of V-1, and P-1 is
the registered owner of V-1.

Vehicle #1 (V-1, Toyota) was located at the scene on its wheels facing in a south-easterly
direction. V-1 sustained major damage due to it rolling over. The damage consisted of
the roof collapsed inward, and both left and right sides of the vehicle pushed inward.

PREPARER'S NAME AND |.D.NUMBER DATE REVIEWER'S NAME DATE

- J. GRAHAM 19004 0372772011
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

NARRATIVE/SUPPLENENTAL PAGE 9 OF g
DATE TIME NCIC NUMBER QFFICER L.D. FILE NUMBER
03/27/2011 0233 9840 19004 2011030421
CITY/COUNTY/JUDICIAL DISTRICT . AREA/BEAT CITATION NUMBER
T'Unincorporated Riverside County 7 Riverside Supérior 7011 ~nfa =~ 7
SUBJECT/LOCATION STATE HIGHWAY RELATED? {YES OR NQ}
I-15 northbound, to Limonite Avenue Yes

CAUSE:

Party #1 (P-1, [ caused this coltision by driving Vehicle #1 (V-1, Toyota) in

violation of section 22107 VC (unsafe turning movement).

The cause was established by the statement of P; 1, the damage to the chain-link fence,
and damage to the involved vehicle.

RECOMMENDATION:

None

PREPARER'S NAME AND 1.0.NUMBER

J. GRAHAM 19004

QATE

03/27/2011

REVIEWER'S NAME

DATE




Writers Direct Telephone (310) 468-5638 Toyota Motor Sales, U.S.A,, Inc.

Writers Direct Fax (310) 381-5017 19001 South Western Avenue
Torrance, CA 90501
. 310 4684000
Apri 20, 2011

CORONA CA
Re: Date of Loss: March 27, 2011
Vehicle: 2005 Toyota Avalon

VIN: aT18K36B75S |

This letter will confirm that Toyota Motor Sales, USA, Inc. (“TMS”) assigned EAA to
conduct an inspection of your vehicle with respect to the above-referenced incident.

However, when the EAA inspector attempted to set up the inspection, you refused to
have the vehicle moved to 2 Toyota dealer, insisting that TMS pay for the towing fees.
Be advised that any inspection that is conducted by or on behalf of TMS is a courtesy
inspection to look into the allegations that you are making against us. While we are
happy to conduct such an inspection we are unable to do so unless it is a Toyota dealer
where a proper inspection can be undertaken. It is the vehicle owner’s responsibility to
have the vehicle taken to a dealer and removed following the inspection.

Pease notify me if you still with to have the inspection completed so that we can have
EAA contact you to schedule it

Thank you for your attention.
Ve y yours,

Troy H. Higa
Claims Administrator



NOTICE TO CONIUMER:
PLEASE READ IMPORTANT
WARRANTY INFORMATION

ON BACK

A, R ND. ARDI844TS
& CADUTIERERES

1700 W, SIXTH ST, » CORONA, CA02882-2054
TELEPHONE » CORONA (851) 734-6020 » FAX (957) 734-0147
RECOMMENDED SERVICES

OPERATION | OPERATION DESCRIPTION i LOA [ TOTAL E OPERATION I OPERATION DESCRIPTION L0 } TOTAL

SERVICE HISTORY

REPAIR ORBER | [ULEAGE ' ADVISOR | TECHMICIAN | TYPE | OPERATION OPERATION DESCRIPTION

-09/29/09 479148 € [16TOZLOF LUBE,OIL, & FILTER
05/12/09 ‘ € [16TOZLOF LUBE,OIL, & FILTER
/30/08 C [16TOZLOF LUBE,QIL, & FILTER
12/27/07 w 1070z ELECTRICAL
12/24/07 C 16TOZLOF LUBE,OIL, & FILTER
12/10/07 412471 W [ 01TOZINSP OIL LEAK INSPECTION

: TE REG# AG .
SALESPERSONNO VEARMAFRERMODEL m'WNHSIA LICENSE NO. RGN T
05./70voT, [ DELIVERY DA€~ | DELIVERY MILES Mmm%
‘#AQRQ CONTRAGT NO. EXPIRATION DATE | EXPIRATION MILES LW
uunlgt _1205N -

AEMOVED TUREG AR COND. | R 5. TRANS | MREAGE ADVISOR NO. | ADVISOR -
oz |NONE QzZZ 1 Y Y A 20,5871 358 RICHARD M. GLUCK |

IF THE VERICLE DESCRIBED HEREN IS NOT CALLED FOR WITHIN YHREE (3) DAYS AFTER SUCH MOTICE IS GIVEN,

[:[ YES A STORAGE CHARGE OF 510.00 PER DAY WiLL BE MADE FOR EACH DAY THEREAFTER,
7 w0 y ﬂmr&pakmkhuah;fmfuthmbedf‘mmmmew Ybumru’:t
. for any delays caused by unavediabiity or parts shipmenis supplier or transporter. hefab'y gramt
03:05pm | 03/11/10  07:00pm you and/or your empioyees 0 the vehide described
APPOINTMENT . . LABOR of testing and/or inspection. SUE-JEBT TQ THE CONDITIONS ON THE REU'ERSE SIDE OF THIS GONTRACq

CRIGINAL CUSTOMER ESTIMATE: PARTS LABOR TOTAL

0.00 29.95 29.95 o apa o 1 et shown Sbove | Choces et 5 soran

X . the sarvices recommendad.
T T ) AUTH BY: P DATE ~ |TIME PHONE#
AW D9TOZIABE * ? : _ _

80L RECALL REVISED EST. $ REASON

ADLCOSTS . -

2= W A5TOZ SPECIAL OPER'CODES' - [CTNFERSON

AOA RECALL

FOR YOUR CONVENIENCE:
PARTS AND SERVICE DEPARTMENT HOURS
MONDAY - FRIDAY 7:D0AM TO 71 COPM
SATURDAY
8:00AM TO 5:00PMM
-

WO-CARE RELEASED AFTER 82RVICE DEPT. HOURS LINLESS
FREVIOUS ARRANGEMENTS ARE MADE
L]

O TOZING
90K RECALL

TERMS:
CASH, CHECK OR WE ACCEPT
AMERICAN EXPRESS MASTERCARD
VISA DISCOVER

INPORTANT: REMOVE ALL IMPORTANT PROPEATY AND VALUAELES
FRON YOUR VEHIDLE WE 0O NOT ASSUME RESPOMSISILITY FOR

THANK YO

et

[t | e |y |

© 2009, The Reynolds and Reynolds Company, All Rights Resecvad, ERAINTWORE OCB66508C) (08/08)

PAGE1 OF 1 CUSTOMER COPY o 494239



__CAR STICKER

The Hew Vehicle Limite:
somprehansive cove:
panel corrosion perfol

NUFACTURER’S

'FE _ 50 State Emis:
EJ  JBL Synthesis
6-disc In-Dash
12 Speakers {:
PC = Special Color
CF. Carpet Floor

STANDARD EQUIPMENT ,-
, COMFORT AND CONVENIENCE
ne - Leather-Trimmed Sé
Seat and Lumbar ¢
- Power Passenger Seat
- Rear Reclining Seats’

Distribution (EBD)
Multi-Reflector Headlamps w/ Auto On/Off
Daytime Running Lights & Fog Lamps
Internat Trunk Release Handle

Full Size Alloy Spare Tire

Anti-Theft System w/Remote Keyless Entry
IXTERIOR

Power Moonroof w/ Sliding Sunshade
Dual Rear Exhaust ) :
Dual Heated Outside Mirrors w/Driver’s
Side Auto-Dimming Feature '

- Leather Wrapped S
- Auto-Dimming Rear

B

CITY MPG

22

DELIVERY, PROCESS

Act’ual uclil?:igewlll :g:'y with . vopplr
options, driving con On.?:, 2005 AVALON all Vﬂhldeﬂ dasﬁ]ﬁeﬁ as
driving hablts and vehice's 3.5 LITER DISP., V-6 CYL., LARGE o
EPA mgsc'ate that thep;ajorit?{ ggpggg%b%ﬂﬁ?ghﬂ'ﬁb navs been Issued
of vehicies with these estimates T-RANSMISSIE)N ' nilleage ratings

will achieve between ranging from

" Estimated Annual Fuel Cost: -

. -$1,080



R’S SUGGESTED RETAIL PRICE $30,800.00
OPTIONAL EQUIPMENT

50 State Emissions

JBL Synthesis AM/FM Cassette/ 640.00
6-disc In-Dash Changer w/

12 Speakers {360 Watts)

Special Color 220.00
Carpet Floor Mats/Trunk Mat 199.00

-Seat and Lumbar
=~ Power Passenger Seat
Rear Reclining Seats

AM/FM/Cassette/6-disc |

Homelink Universal
Wood-Grair: Stvle
***Full Tank of Gas’

Economy

brmation

ELIVERY, PROCESSING AND HANDLING FEE 540,00

For. compaﬂsun Shopping,
“all vehidles classified as -

ARGE ‘

-havs been issued

-~ mileage ratings -

- ranging from
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Writers Direct Telephone (310) 468-5638 Toyola Motor Sales, U.S.A., Inc.
‘Writers Direct Fax (310) 381-5017 19001 South Western Avenue
Torrance, CA 90501

April 20, 2011 5104684000

CORONA CA [

Re:  Date of Loss: March 27, 2011
Vehicle: 2005 Toyota Ayvalon

VIN: AT1IBK36B75
oo [

This letter will confirm that Toyota Motor Sales, USA, Tnc. (“TMS™) assigned EAA to
conduct an inspection of your vehicle with respect to the above-referenced incident.

However, when the EAA inspector attempted to set up the inspection, you refused to
have the vehicle moved to a Toyota dealer, insisting that TMS pay for the towing fees.
Be advised that any inspection that is conducted by or on behalf of TMS is a courtesy
inspection to look into the allegations that you are making against us. While we are
happy to conduct such an inspection we are unable to do so unless it is a Toyota dealer
where a proper inspection can be undertaken. It is the vehicle owner’s responsibility to
have the vehicle taken to a dealer and removed following the inspection.

Pease notify me if you still with to have the inspection completed so that we can have
EAA contact you to schedule it -

Thank you for your attention.
v Y yours,

Troy H. Higa
Claims Administrator



RECOMMENDED SERVICES

OPERATION

OPERATION DESCRIETION

1700 W. SIXTH ST. » CORONA, CA 92882-2954 .
TELEPHONE « CORONA (351) 734-602¢ » FAX {0512 1'34-(‘1 ¥

OPERATION |

NOTICE TO CUNSUMER:
3L_43suL READ WPORTANMT
WARRANTY INFORMATION

O Bﬁ‘m\

OPERATION DESCRIPTION

SERVICE HISTORY

REPAIR ORDER

| ULEAGE  © ADVISGR | TECHMCIAN | TvFE |

OPERATION

CPERATION DESCRIPTION

-0?29/09 ¢ LUBE,OIL, & FILTER
05/12/08 | C LUBE,OIL, & FILTER
ig;ao;o; 4 LUBE,OTL, & FILTER
12724707 - c OIL, & FILTER .
12/10/07 w o3t l’.EAK INSPECTION

W%lm FE
TOZZ. Y

the repaie
| for any delays caised by unavalisbility of paris or
] you sndfor your

ORIGINAL CUSTOMER ESTIMATE:

CUSTOMER SIGNKIUHEX

IF THE VEHICLE DESCRIEED HERER IS 807 CALLED FOR WHHIN THREE (3) DAYS AFTER SUCH NOTiCE iS5 GIVEN,
.;\SrORAG’E CHARGE OF $10.00 PER DAY WILL BE MADE FOR Eslﬂi-l DAY THE’IEAFFER

highweays, or elsewhers for
mdm;m“wsuam JG‘E‘:!E CONDIMONS ON THE REVERSE SIDE OF THIS GDN"’RRG"‘

mmwh “'"""7' :
or delays n supplier Of Taneporier: orant
the vehicle hovein destribed on siroets, the

TOTAL
29.95

PARTS LABOR
- 0.00 29.95

09TOZIABE
0L RECALL

MW H5Toz"
AOA RECALL

1TOZING
90K RECALL

AN, | T FLAYNCIGY B0 KEYNCIOS LOMPENY. Al FIGMS MES0/VO0. EMANIVAZKE GLARESIYLE [OVOU)

PAGE1 OF1

SPECIAL OPERTCODES?

CUSTOMER COPY

CUSTOMER ACKNCWLEDHOES RECEIFT OF A COPY HERECQE

“TEARDOWN ESTIMATE: { undlerstand that my vehicls wiit be reassemblod
within .. days of the date shawn above If £ cliovee ot 19" authortza
racommeancad.

FOR YOUR CONVENIENCE.
PARTS AND SERVICE DEPARTMENT HOURS
MONDAY - FRIDAY  7:00AM TO 7:00PM
SATURDAY
S:00AM TO 5:00PH

¥C CARS RELEASED AFTER SERACE DEPT. HOURS UNLESS
PREVIOUE AERAMQERENTS ARE MADE
-

TERMS:
CASH, CHECK OR WE ACCEPT
AMERICAN EXFHD MASTERCARD

FEADETANT: ARMOVE ALL IMPORTAMT PACPERTY ARD VALUASI=S
FOUR VERISLE. WE OO HOT ASSUME RESPOMSIOLTY FoR
._ana OR PAMAGE DR AHTICLES LEFT iH YOUR VEHIGLE,

THANI TOU

494239



ZSCRIPTIO

R .
Knee Airbag:
£'Whee! ABS w/ Electronic Brakeforce
Distribution (EBD)
Multi-Reflector Headlamps w/ Auto On/Off
Daytime Running Lights & Fog Lamps
intarnal Trunk Release Handle
Full Size Alloy Spare Tire
Antl-Theft System w/Remote Keyless Entry
KTERIOR
Power Moonroof w/ Sliding Sunshade
Dual Rear Exhaust '
Dual Heated Outside Mirrors wiDriver's
Side Auto-Dimming Feature

CITY MPG
’ - DEUVERY, PROCESS
A:;ual Miisage Wil vy with For on Stiopping
5 options, driving conditions, 2005 AVALON all vehicles classified as
e o 3.5 LITER DISP., V-6 CYL, | ARGE
. EPA Indicato that the melortty 5-SPEED ECT- AUTOMATIC v boen 1S
TRANSMISSION. eage: ratings

will achieve between ranging from




FACTURER’S SUGGESTED RETAIL PRICE $30,800.00
OPTIONAL EQUIPMENT

50 State Emissions

JBL Synthesizs AM/FM Caesette/ 640.00
B-disc In-Dash Changer w/

12 Speakers (360 Watts)

Special Color 220.00
Carpet Floor Mats/Trunk Mat 199.00

Leather-Trimmed Seats
Seat and Lumbar
Power Passenger Seat
Rear Reclining Seats
= AM/FM/Cassette/6-disc. |
w/ 9 Spkrs & In-Glass:

Leather Wrapped-S
Auto-Dimming Re

brmation

ELIVERY, PROCESSING AND HANDLING FEE 540.00

;- SF1 ENG.
UTOMATIC

mileage ratings -
ranging from -





































































