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March 9,, 2011 i
Toyota Motor Sales Mr. Ray LaHood 3 ~2
19001 S. Western Ave, WC11 Secretary of Transportation :
Torrance, CA 90509 U.S. Dept. Of Transportation:

1200 New Jersey Ave. SE. ' i3
RE: File # 200307020613 Washington, D.C. 20590 .= ©°

File # 1011291062
Dear Sir:
The two enclosed letters are self-explanatory.

On November 16, 2010 I went to the dealership to have the steering column fixed and brought the
enclosed letters to get the problem with the acceleration of the car fixed.

Although the gentleman did not read these letters in my presence, he stated that there was nothing
he could do since my car was not in the recall and my warranty was up. That was that. He was
rude, disingenuous and condescending and while he didn’t accuse me of jumping into a problem,
he talked about how many people did. He also said that the gas pedal was not the same as the
ones that were recalled .

I then went home and called Toyota and listened to another gentleman tell me there was nothing
that could be done. It sounded as if he was reading it and T had to interrupt him because what he
was saying had nothing to do with my problem. This man also did not read my letters.

Of course 1 was pleasantly surprised to see that more vehicles were being recalled , but alas, not
mine. Can you explain this?

The car is now nine years old, and I’ll be 75 years old in two weeks. In good conscience I cannot
sell it, and I know Toyota doesn’t want it as a trade-in because knowing what you know, you
wouldn’t want to resell it to some unsuspecting person.

I carry these letters in the glove compartment of my car addressed to the Police and Insurance Co.
in case I'm involved in an accident and do not survive, or someone else is killed or injured.

Chicago, IL

cc: Ray LaHood, re conversation: I's there anything you can do? Thanks

TI-00924
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November 13, 2005

Tovota Motor Sales

19001 S. Western Ave.. W(Cii
Torrance, CA

Q0500

Dear Sir:

Enclosed are copies of lettér I sent on June 20,2003 and copy of letter you sent to me regarding
the accelerating of my Toyota which we bought new in 2002.

The problem could not be found by the dealership when [ brought it in but it has continued since
then about 3 times a year under the same circumnstances that were listed in my letter in 2003.

The message on the phone said that it was a rug problem and was only for Avalons from 20035 to
2009. This is not the case, as my Toyota is a 2002 and I removed the rug and have not used it
since this problem started.

I hope to hear from you soon regarding this problem but want you to know that the phone
message should be changed as it 1s misleading. From what I saw on T.V. a graph showed the
people were notifying Toyota of this problem ever since 2002.

Chicago, IL




TOYOTA

Toyota Motor Sales, U.S.A., Inc.
19001 South Western Avenue, W
Torrance. CA 9051

80OG 33142

310 468-7814 Fax

July 2, 2003

Chicago, IL [N
pear [ NG

Thank you for your recent correspondence addressed to Toyota.

Your concerns have been reviewed and documented at our National Headquarters. We
do attempt to contact each customer by phone, but for some reason have not been able
to reach you. if you would like to discuss your letter, please call our office at (800) 331-
4331. Your letter is filed under your name and/or file number 200307020613 any
representative you reach will be able to work with you.

Our hours of operation are 6:00 am to 6:00 pm PST.

It is through correspondence such as yours that we are able to continue to improve our
services, and we sincerely appreciate the time you have taken to bring the matter to our
attention.

Sincer

S. Moore
National Customer Relations



June 20,2003

Toyota Motor Sales

19001 S. Western Ave, WC11

Torrance, CA

90509

Dear Sir:

My husband and I own a 2002 Toyota Avalon, which we bought approximately one year ago.

Six times in the past year the car has accelerated. Each time I was going slowly, and had been in
the car a short time, ten minutes or so and the weather was warm.

My husband, who has worked with cars over the years cannot explain this. He has never been in
the car when it happened but then I drive the car about 90% of the time, as he has a truck.

We took it to the Toyota dealer and they checked it out but found nothing wrong. They said
they called Toyota and there have been no other complaints of this happening.

I am afraid that some day I will not be able to stop the car in time. [ have gone through an
intersection once. This is a very dangerous situation.

The rug has been removed covering the carpet because I thought there was a possibility that it
got caught in the gas pedal, but this was not the canse.

[ would appreciate hearing from you as to what [ should do next regarding this problem.

Sincerely,

Chicago, IL I
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