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SHERARCD BROWN
e oHIa

COMMIVIEES:
AGRICULTURE, NUTRITION,

D ForESTRY ‘lﬁmtzﬂ States Dmate
BANKING, HOUSING,
AND URBAN AFFAIRS WASHINGTON, DC 20810
HEALTH, BDUCATION,

LABOR, AND PENSIONS

VETERANS' AFFAIRS

SELECT COMMITTEE ON ETHICS April 1,2011
Mr. Roberl Letteney N
Deputy Assistant Secretary for Governmental Affairs vl '—:J o
Department Of Trapsportation o
1200 New Jersey Ave., S.E. RS B

Washington, District of Columbia 20590

Dear Mr. Letteney:

Enclosed please find a Request for Assistance from_

_has concerns about the safety of his vehicle, believes that a recall affecting it 1s not
entirely encompassing of the actual problems, and it remains potentislly dangerous

Please review this matter and provide me with your comments and recormmendations for any

actions that can be taken to resolve this sitnation. Your response should be directed to my

Cieveland office at 1301 East 9th Street, Suite 1710, Cleveland, Ohio 44114 (Phone: 216—522-
7272; Fax: 216-522-2239).

Thank you for your attention to this request.
Sincerely,

%Wﬂd @floum

Sherrod Brown
United States Senator

SB:jp
Enclosure

R - EM-002R0
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X8  Request for Assistance

SENATOR SHERROD BROWN

CELLPHONE (). . o
WORK PHONE ¢4 )

CTY__pew. Mrong, O

STATEOH 7IP COUNTY TRenktan) - EMAL

Ss¥ Wz . Melicaredt __ CLAIM#
(Provide these numbers only if necessary to investigate your case.}

Dear Senator Brown;

1 am sesking your assistance in a personal mattar invoiving the federal government. I hereby authorize your
office to request, on my behalf, that the appropriate federal agency of agenicies investigate the following:
(Use reverse side or additiona paper, as needed.)

[ further authorize, under the provisions of the Privacy Act of 1974, that the agenty o agencies involved have
my permission to disclose information from their records about my case or claim tu the office of Senator
- Sherrod Brown.

SIGNATU ' DATE 3[ 2 [l

Please retum ihis trnpleted form and any other refevant information to:
Serator Sherrod Brown, 1301 East 9% Street, Suite 1710, Cleveland, OH 44114
Phone: 216-522-7272 Fax: 216-522-2239 '
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My 2001 Honda Passport VIN 256DM5aWo 14|l with 91006 miles was taken te Roush Honda in
Westervilie OH 0n 02,21.2011 due to Safety Reeall “Corrosion on Lower Trailing Link Rear Brackets”
Hondd Service Builetin 10-079, my individual Honda case #N012011032301392. | was advised after
inspection that my vehicle was not safe to drive and it had tested ut » stage 4 due to excessive corrosion
to the frame. | work for Siate Farn Insurange handiing tota! loss claims from Qhig, Kentucky, and
Tanussee, Per conversations with Roush Honda along with professionals in my industry, thiy vehicle
would ultimately be taken off the road. The morning of Wednusduy March 23", i received a status of
my vehicle being near completed and that the shop was awsilting a bolt, Since this time 've also been
advised the boltis on backorder until May and the shop is also awsiting paperwork from Honda with
reference to my repairs. Roush was not aware, however through other complaints k has been
mentioned Honda’s paperwork includes a lighility waiver for these repulrs, While speaking diractly to
Roush Honda, | asked very clearly if this vehicle was safe for the road and was infisrmed that Roush did
everything Honda has asked. The awareness of fiability is avident with the sldeatepping of the question,
I have a 2 year old son and wil not put him in a vehicla when the shop completing the recall repairs
cannot tetl me the vehicle is road worthy. Upan this | have filad a cornplaint with the US Department of
Transpottation, refarence #110329-000075 as well as the National Highway Traffic Safety Administration
reference #10393605. While reviewing similar complaints I've learned Pennsylvania Senator Robert P.
Casey Jr. was also notified of similar occurrences under NHTSAH ES11-001270. [t's noted several cases
where the vehicles being repaired cannot pass stuile gofety Inspections. Additionally, the vehicle
referenced on the noted case was a staga 3, whereas mine is a stage 4. | also have since bean notified
through Roush Honda that at least one tther vithicle is in their possession that is “worse” than ming, In
Senator Casey’s case, detailed docurnentation has been provided noting the head safety engineer
through NHTSA Derek Rhitnehart acknowledged the problem being the frames and not the brackety. it's
also refarenced that uxpanding the recall is being locked into. # is also noted that multiple media
outiets are beginning to pick up on this injustice along with 2 examples. Lastly, the retant Toyoti recoll
for faulty framas ties into these same issues. The frame supplier, Dana Manutacturing of Ohlo (whom
Jjust reached settlement with Toyota) is also the same supplier for thesc vehicles, using the same
assembly lines at the same times. Both Hondi Passports and Isuzu Rodeos have been impacted with
this recall vs-thoy ware made In the same plant. Combining the incidents, complaints, and possible
fatalities naads to be consldered for each of the vehicles, not independently. I'm rapidly approaching
hiebng faced with a decision to protect my child and pawn this unsafe vehicle off on an innocent
bystander. | morally cannot sef! this vehicle to anather party knowing the safety issues It presents, |
cannot fathom how Honda is putting these vehicles back en the road purposely overlooking safety
issues to improve or maintain the bottom line. Fm asking for assistance in having Honda, the
benchmark for vehicle safety development, to recognize and address this issue in its entiraty. I also
asking for assistance in making this a priority for the NHTSA. Lastly, I'm asking for personal asslsturice
with my individual case with Honda, and to have them buyback this vehicls using established valuation
methads such as KBB or NADA ratil $0 I'm abie to raplace it with a vehicle safe for the road, safe for my
familly,

Thank you in advance for your atiention an this matter.
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ROBERT P. CASEY, JR.. HARRISBURG OFMCE:
FENASYLVARIA 2 5, THIRD SYREET, SUITE 64
HAITRISBLIRG, FA 111

{717) Z91-r540

COUNATERS:
AGR‘%;%%@WION. G!aﬂitm %tauﬁ %mam htpWicasay.senategoy

FORSIAN ABLATIONS
HEALTH, EQUATION, WASHINGTUN, AC 20510

LABCH, AND PENGIONS
SPECIAL COMMITTEL ON AGING
JOINT BCONOMIC

February 17, 2011 ' -

M. Robert Lettency y
Deputy Assistant Secretary for Guvernmental Affairs |
1.3, Department of Trangportation
1200 New Jersey Avenus, SE : -
Washington, DC 20590 )

Desz Mr. Letteney:

My office has been contacted by I -cg=rding concems about his 2001
Honda Passport. Iam enclesing a oupy of the carrespondence I have received.

Pleass eview o =espondence and provide a status regarding his
concerns that | meay share with him., ‘

Tf you have any questions or nesd additional assistance, please contact Michael
Ieery in my Office of Constituert Servives at (717) 231-7552.

Thank you for attention to this request.

Sinowrely,

Lpbendt B, Guueg 1.

Robert P, Casey, Jr,
United States Bonator

o  ESU-00 110
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Senator Robert P, Gusey, Jr. 4

:ase Information and Privacy Act Releass Form
Plaase retum to our office cither by email, fax, or U.S. malt
" Offiue of Senator Robert P, Catoy, Jr.
22 Gouth Third Streed, Buite 6-A
Harrisburg, PA 17101
(747} 231+ 442 (fax) :
Submittivg this form to other offices will result In unnecessary dejays.

The Privasy Act of 1074 is a federsl lew designed to protest you feom amy unsthievized use and
exchange of personal Information by federal agencies, Aty information that a faderal gyancy has
on file rogarding yowr dealinge with the United Stojes government may R0% with o few
exceptions, be givon to ancther agency or Member of Congress withowt your weitten pantdssion.
Pamily membory, felunds, ¢t other interssted parties generally may not awthovize on youwr behalf
the relcaye of infbrmation covered by the Privacy Aut.

T buyreby request the assistance of the office of Sesator Robert P, (iasey, Jv., to resolve the
matter described on. page 2 of this document.. [ anthorize Senator Caxey and hds staff to receive
any information they might need to provide this assletance, '

I rertify that the information [ have provided o Senator Cavey and ks staff is true and aopurate
10 the best of my knowledgs and belief. The assistance I have tequested from Samator Catey’s

office is in no way ant attemist to svads or violste any federul, state, vr local law,
SIGNED: DATE: QJ_EA%

.

Narne: (please print)
Address:

—msunnenl

iy WAL iste: A zip Code: S

Dey Telephone: Bvening Teie;?hane—-

E~-mail Address:

At

Federa! Agency Involved: _[_\}&W o) Case Number (3f applit'iab'le): ID 3 Zﬁ)éﬂ?

Sosial Security Mamber (if zpplicubla): Number (i applicable};

e ——

Do u:::;‘;s curvently have a case pending befare a local, stat or tederal qowt pertaining to this
tna ' '

YES: DO ¥f yas, please explain
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h by ssre el ikt . AP,

Srmator Robert P, Gasey, Jr.
Case information and Privacy Act Release Form

Page 2
pmwﬁt!ﬁwﬂ@ the problem for which you are_requesting, sssigtance. You mwy nttaeh

additional sheets if mecessary, Any decomenes semt o this office will bu dhectvouicalty
arebived and ¢he docarents will be destroyed. Da not send originals,

My 2001 Honda, Passport Vin # 486UM53W MM was token in to Dix Honda in Sute
College, PA, on Janmny 10, 2011 for Safety Recall: “Comasian on Lower Trailing Link Front
Brackets™ {fonda Service Bulletin 10-079, The testing provedurs volved pounding u 9 Aat
ypunoh through the frame of the rear of the vehicle to tast for strustuesl defects, This prosedure
apentd 2 hole approximately 3-inches wide ¥ 12+ittchos long La the frame of the passenger side of
the vehiele, rendering it upsafe. Despite my request to unt ulipt an illegal ropair: 2 “logphole®
in the NETTSA approved recafl was teken advintugy of by Elonda via the Service Manager, Tom
Latogky 1o rivet on 2 “Stage 3" 8-inch long repair hragkut to partislly cover the hole in the
perforated tusted out frame and declare the vehicle “ropaired™ However, the vehicle will now
not pass PA safety inspection dus to » 3" semelning hole in the -frame and other frame
perforations and fhe vehicle is unsafe for e or my family o yse and is thus useless. Plotures
taleen before inspection, sfter tha lnepottion proceduve, and after répalr procedure piotiies me
fncluded, Both the looal Jenlership and Honda of America are saying that it T “nal their
problem”™ dedpite mstingy, numerous emails, and phone calls e resobve the wowe, Similer
vehiclss are baing bought back by luzs Motots—who originally mumfiuiursd the vehloles. The
frussies seppliler, Dana Manufegtaring of Ohio recemsly paid o $2amillion setlemen: ® Toyota for
faulty fames made on the same assembly Huv ut the same time and used on recalled Tacome
ocks.

the aysiviniue- gt regnest from ou and the outeomé v desire,
Flease incinde copics of ady dvcaments or matertals yon think we shouldl hive to
assist with vour case. I'loase linit your attachments o no more than & pages.

Plesse contogt Dix. Monda so that they are aware fhat their actions are illogat in the State of PA
and that these sotlons are nof geceptable and will not be toTerated,

T Latosky/Service Mgr: 8142386711
David Dix/Owmner: §14-233-6711

Contact Honds of Aterica to request that they fally comgly with the {nlunt of the NHTSA recali
rathar than trying to use loop-holes to avoid the propes avémus, Specifically, they should repair

toth mry (and othter velicles) frames or buy back thu velrdcles i they will not pass PA inspection '

procedares. after their “tepait™

m Wilson/Regional Muangyse: Pittsburgh

Caldarella/ Customer Service Divector 1-300-8909-1009 x117735
American Honda fvivtoyr Compmy
1TM9 Torruncy E‘Ivd,, Tommence CA 98501

NHTSA, should be comacted and foresd to open an investigation/recell on the perforated frames
since the issue is the frames rosting out and separoting causing the vehicle o go out of control
tather than the “lower frailing Liok” a9 the vecal| sraten snd Mr, Rhinehardt indieated this was
simply “easier to implemant.” This was efier acknowledging that the real problem is that tho
fulty-foxed frames are rusting eompletely throush from the inside-out! . )

\'NI-'H‘SA safety Bnglacer Derek Rhinchardt -

NHUTSSA Recall Manazement

Y™~ %7 77 R—
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From: _
‘Sent: Wednesday, Jonuiary 28, 2011 12:24 PR
To: 'Nave Oix’

Subject: i 01 Honda Passport Ples

Thanks for the quick reply Buve.

1 most appreciate your help und digree that American Honda Is indeed the primary rasponsiblu party~although | also
beleve 2 "Stundard of Lehis" applies to a service department to conduct only road-sirte and legal repairs. This is why
many Honga and fatmer 1buzu dealerships are refusing £0 tenduct thase unsafe repairs- in ferms of my schedufe, 1 am
generally mwitubl tomorrow after 2 and could mest then or anytime afterthat, [ sddition, if you are able to pass
alumg Aty sorme of the backeround below to Bruge, this may faclitzte our iscussion,

i very much hope that Honda recagnizes the hugs.Publiu Relations hit that this repragents, Botle National and Local

Mews Agsncies are very intsrasted in the rasults of these recalls and Honda's respopnoe to thess ConGTS.
Watching sams of the newsy twies at Www. e comf26380582/detal} Jrtont (ERMHII b

www theboatonchaniel vom/mews/2 32448 58/detail btmf (Baston) efoyl ‘ BIHATIES B vhat Honda stands to
tose in reputation, ) g’%u

i LG T N
I roy corbuct (Case & 1037059) with NHTSA's lead investigation enginser a6t it @riveathl, Derek Rhhordt, he
examined the pictuses taken by Tom and sgread that the Stage 3 repair is urisafe they &re nOW Tooking Intp axpanding
the recl gince ftis really tha rusting frames that are the lesue s anyene with common sense can elanrly see
PENNDUTS Inspection office In Hartishurg office examined the pictures and alsa verified Phat the rapir wilt not meet PA
safety standards and is thus considered Hegal in the Stote of PA, AS raquirad, my next step will ba to e kh the PA
Attormey Generals office and begin litigation per my attomey’s advize. '

-
]

{ understand that [su2u is buying back similur vehicles that do not meet safety standards after tin "I'EE,aE;g". P
ope Honda witl step up aid 40 the same. Amazingly, 1 went thraugh a frame-rust recall on ray Toyokd Taeoima which
was hought back by Toya; as a result § promptly spent $43K on a new Turiira, The frame of my Tacoms avd my wifes
Passport were both manufactured by Dana Cerporation on the sama faciiity fo Ohio. Two weeks age, Dama agraud to 2

$25M settiement payment to Tovota: werw.regters.eomyfaicle/idUSTRETOB7RZ201101 120

Honda/tsuzv should be aware of the above settlement and step up and do the right thingand etther replace the frames
or conduct vehicle buy-barks, Howgvar, 1am amaged that Honda—with so much more 2 lose In both reputation and
kst yevenue, would be s far behint Isuzu-whe s not even selling passanger vehicles in the Uis Unfartunately # could
‘b Hontlas past relationship with Isuzw that may very well rasult in former following the lagter's path..,

I look forward to the opportunity to further discuse the matter. Please let me know what fme works best for Bruce and
you.

Best Regans,

T

== ==
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From: Dava Dix [mailtu:dd!x@dbdqm{d'a.mmi
geat: Wedhasday, January 26, 2011 11;09 AM
Tt .

Subischs Ret 01 Honds Passport Pics

1 am sincerely sorry thet you have experienced the rust problems with the Pusspoit. When Ametican
Fonda erthered their agreement with lsuza to preduce the Passport, | um swe they had no idea what the futars
would hold, But that s neither here nor there. The point, I guess, is who should assume responsibility for the

. tusting of the frame on the Passport. . )
Tom Latosky, my service manages just irfornied me that Bruce Wilson, our Amerioan Houda service

representative will be at our facility tomOROW. t know that it Is short notice, but would you like ma to st up 2
meeting with him sometime woworow? Ha is vortaally here maost of the moring, and leaves ealy siiemoon.
et me know if yor could find soxne time to meet with him, s

Thanks,

Dave '
On Jan 26, 2011, at 10:50 AM-wbte:

David,

4s promised attached ara the pictures taken of the parforated frame taken.as duing Tom's inspection an ray wife’s
2001 honda passport showing the 3 x 20 hola in the frame, [ also heve pictures taken pHor the test procedure ahd
the vehizls s sl at your dealership and the “repaiy” can ba vigwed there.

iy initial Honda Case # s NO32011-81-4901240 for your records, although | understand | MYRE Open b separate case.#
wia' Dix Monda, 1 most sppreciate your promipt atiEnthsn 10 the matter, '
Bt Regards, '

(State.Colisge, PATTIN

Py 1y 1 T

&) | fraibaciatnsky. ostosk @di;d‘mndamm]
gt hnm 15, 2011 12:15fM

Pert;ecg fine and the Service Bulletin the firkings in step § has you go to stage 3 repair, siage 4 testing procedure I8 not
ravjutrad. :
Asrached aro they photes that you requested, )

Tom
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