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To

Administrator, National Highway Traffic Safety Administration

1200 New Jersey Ave., SE, Washington, DC 20590

CC: AMERICAN HONDA MOTOR Co., Inc
Honda Automobile Customer Service, Mail Stop: 500-2N-7A

1919 Torrance Blvd, Torrance, CA 90501-2746

Subject: HAMILTON Honda Dealer, NJ is unable to remedy/fix the defect in my vehicle:
wiN#: SFNRL38676BjJllcHOND A 2006 EXL. MODEL, ODYSSEY)
Dear Administrator/American Honda Motor Co., Inc,

We own the Honda Odyssey WIN#: 5FNRL38676B- 2006 - EXL model vehicle. From
the beginning that WE bought the vehicle, we were very helpless with the Honda dealers in NJ to
fix the brake serious issue/problem. WE unnecessarily spent around $600.00 to replace the brake
pads and other adjustments because of the manufacturing issues. WE have been
communicating/notifying this problem during every maintenance visit and NJ Honda dealers
convinced me that “Odyssey break system works like this”. While driving the vehicle between
35 ~ 45 miles speed, WE apply the brake and the vehicle does not stop & keep on going further
say 50 ~ 100 meters distance and WE have to really stand on the break system to make it stop.
Also WE noticed that while applying the brake, it kicks me back on a normal road condition with
some type of noise. We (Family) always believe the brake system is fundamentally wrong and
this vehicle has to be recalled ASAP. Because of this poor brake system, WE stopped using the
above referenced vehicle and bought a new vehicle from HYUNDALI for family safety
perspective. WE have kids and cannot use the Honda vehicle any more due to poor brake system.
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In addition, after we had received the brake master cylinder recall notice, WE took the vehicle to
the Honda Dealer located at: Hamilton Honda, 655 US Highway 130, Hamilton, NJ 08691. The
Dealer has stated that the technician replaced the necessary parts. We did a test drive with the
Honda Technician and Service executive manager: Jim Man. No Luck and still the Brake system
does not work and very frustrating me with the vehicle. In addition, we faced several other issues
with the vehicle such the CD player unit failed with in the 6 months of the vehicle purchased,
Frequent Humming noise from the engine side and resulted to pay more for those problems to
fix. Since the Brake system does not work very well, we as a family could not use the vehicle for
safety reason and we would really appreciate to take the necessary action to compensate for the
vehicle issues or replace with a new vehicle with no additional cost due to the Honda
Manufacturer issues.

At this point, we are very dissatisfied vehicle and no confidence while driving the vehicle. We
really need safety first and scare to death with this vehicle issue. We would greatly appreciate if
you could recall the vehicle 100% and help us to stay as a Honda Motor customer. To that end,
we would request the Honda Motor to take necessary action to either provide a new vehicle or
refund the full money (paid during purchase) $29,600.

Since this is a very serious problem with the vehicle, we will look forward to your reply via
phone call ASAP to resolve this problem with on 24 to 48 hours of receiving this letter.
Otherwise, we would seek legal assistance to contact Honda Motor Corporation On Behalf of our
family.

Note:

We here with sending the receipts from the Honda Dealers for the payments that we made
for the same Brake issue. Please send me the reimbursement ASAP

Should you have any questions, please feel free to contact me at_

Thanking You,

Sincerely




HONDA

AUTOMOBILE DIVISION
American Honda Motor Ca., Ing.
1919 Torrance Blvd., - P.0. Box 2215
Torrance, CA 90509-9870

December 2010 )
IMPORTANT SAFETY RECALL NOTICE

Dear Odyssey Owner:
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

What is the reason for this notice?

Honda has decided that a defect which relates to motor vehicle safety exists in certain 2005-07 model year Odyssey vehicles.
A seal in the brake master cylinder may be susceptible to damage following the use of brake fiuid other than the recommended
Honda Genuine DOT3 brake fluid. If the seal is damaged, it can result in a brake fluid leak under certain conditions. if a
leak should occur, the driver might see a low brake fluid indicator light. If the driver continues to drive the vehicle after
receiving this message without refilling the brake fluid reservorr, it could result in a brake pedal that feels soft or spongy,
and eventually may affect braking performance, increasing the risk of a crash,

What should you do?
Call any authorized Honda dealer and make an appointment to have your vehicle repaired. Do not rely on refilling the brake
fluid reservoir to address the problem. The dealer wil! replace the brake master cylinder seal, free of charge. if inspection

of the vehicle reveals that the seal in question has leaked, the brake booster unit will also be replaced. Please plan to jeave
your vehicle for half a day to aliow the dealer flexibility in scheduling.

Who to contact if you experience problems?
If you are not satisfied with the service you receive from your Honda dealer, you may write to:

American Honda Motor Co., Inc.
Honda Automobile Customer Service
Mail Stop 500-2N-7A '

1919 Torrance Blvd.

Torrance, CA 90501-2748

If you believe that American Honda or the dealer has failed or is unable to remedy the defect in your vehicle, without charge,
within a reasonable period of time (60 days from the date you first contact the dealer for a repair appointment), you may
submit a complaint to; B

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Ave., SE

Washington, DC” 20590 -

Or call the toli-free Safety Hotline at 888-327-4236 (TTY 800-424-9153), or go to http:// www.safercar.gov,

What to do if you feel this notice is in error.

Our records show that you are the current owner or lessee of a 2005, 2006 or 2007 Odyssey involved in this campaign. If
this is not the case, or the name/address information is not correct, please fill out and return the enclosed, postage-paid
Information Change Card. We wifl then update our records.

If you previously paid to have the brake master cylinder replaced, you may be eligible for reimbursement. Refer to the
attached Instructions for Reimbursement for the eligibility requirements and the reimbursement procedure. -

Lessor Information.

théerai law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee within
10 days.

if you have questions.

if you have any questions about this notice, or need assistance with locating a Honda dealer, please call Honda Automobile
Customer Service at 800-999-1009, and seiect option 4.

We apologize for any inconvenience this campaign may cause you.

Sincerely,

- American Honda Motor Co., Inc.
Honda Automobile Division

07HONO706861




HONDA

Instructions for Reimbursement: 2005-07 Odyssey Brake Indicator Stays On

Reimbursement eliqgibilit

You may be eligible for reimbursement if you previously paid to have your vehicle repaired because of a brake
indicator that stayed on due to a brake system master cylinder leak.

¢ You must have had your vehicle repaired before receiving this notice.

+ You r?ust have owned the vehicle at the time of repair. You are still eligible if you no longer own the
vehicle.

NOTE: Any incidental expense or inconvenience you may have suffered due to the loss of use of your vehicle
may not be reimbursable.

To apply for reimbursement

v"  Complete the attached Request for Reimbursement form.

¥v"  Attach a copy of the repair receipt or invoice for the repair. A copy of the repair invoice from an
authorized Honda dealer or independent repair facility, indicating repair of the brake system because of
a masfer cylinder internal leak, will meet this need. This invoice shouid show your vehicle's model, vehicle
identification number (VIN), the name and address of the facility that did the repair, the cost of the repair
{parts and labor), and the date the work was completed.

v"  Attach proof of payment, such as a copy of the cancelled check, bank statement cash receipt, or credit
card receipt showing that you paid for the repair.

¥"  Mail the completed Request for Reimbursement form and copies of the receipts and invoices to

American Honda Motor Co., Inc.
Automobile Customer Service
P.O. Box 2964

Torrance, CA 90509-2964

Please allow 6 to 8 weeks for reimbursement.

Failure to include proper documentation can delay your reimbursement. If you have qluestions, please
call your local authorized Honda dealer. If they cannot help you, call 800-999-1009, and select option 4.
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Request for Reimbursement: 2005-07 Odyssey Brake Indicator Stays On
Fill in the following blanks. Please print clearly, and provide complete information.

Address I ‘

EpsT WindDioe NT

. City State Ip Code

'QT
SF N s Sob.02

Vehicle Identification Number {VIN) REQUIRED Mileage at time of repair Total amount requested
Name of facility that did the repair Py 3 &0 :5"'\’ 5 Q Hgnd‘, \down HOV\AK

Make sure to include all required supportmg/mfonnat:c{n with your request. GSS— Us R\z0
Haw "D“\
NT 0%"”

Apt. No.

07HONO70667
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CUSTOMER #: 18190 24047 IHONDAI
. | INVOICE e R —

EAST WINDSOR, NJ I
HOME : [ CONT:N/A

BUS

655 US Highway 130 - Hamilton, NJ 08691
PH: {609) 528-2600
PAGE 1 FAX: (609} 528-2555
www.hamiltonhondacars.com

MICHELLE GUARNERT
RS MILEAGE oL

SERVICE ADVISOR:

246

HONDA CDYSSEY _ 50712/50712

01JANO5 IS
01JANOS DO WAIT 19DECO0S
IPENED REALY OPTIONS:  DLR:208502 ENG:3.5_Liter

CASH 19DEC09

08:52 19DEC09 [11:21 19DECO9
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
. A C/S NOISE WHEN USING HEATER o
00 INSPECT VEHICLE FOR NOISE CONCERN .
231 ISP S (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

50712 WE WERE UNABLE TO CONFIRM CUSTOMERS INTERMITTENT NOISE
CONCERN AT THIS TIME. THE REAR TIRES ON THE CAR ARE WORN TO THE WEAR
BARS, AND NOISE COULD BE FROM ABS/VSA OPERATION WHICH IS NORMAL. THE .
" POWER STEERING FLUID WAS ALSQ. A -LITTLE LOW AND*IN-CQLDER WEATHER THE
POWER STEERING PUMP CAN MAKH i.. AS A COURTESY
THE CABIN AIR FILTER WAS.REf
DEBRIS WHICH CAN CAUSE
CAUSE NOISE. THE FILTER
GET PAST SIDE OF FILTER

00 PERFORM BRAKE IN T_ECTION;

231 ISP : (N/C)
'PARTS: 0.00 LABOR: 0.5 T TOTAL LINE B: 0.00
R . - ,
50712 WE WERE UNABLE TO RGADTES AETHI A, SN STORM, i THE

CUSTOMER STATED THAT A 4 ¥WHEEL EI OF - FLUIP FLUSH HAD JUST
BEEN PERFORMED ON THE CARLBUT THi EL THEY ARE VERY
POWERFUL AND ALSO PEDAL FEEL; L. THE ROTORS
ON THE CAR DO NOT LOOK LI MACHINED AS THEY
HAVE A LARGE RUSTLIP AND ARE POORER BRAKING
PERFORMANCE AS THE PADS CANNOT WEAR TO THE ROTORS AS EASILY. IF THE
BRAKE FLUID FLUSH WAS NOT PERFORMED CORRECTLY AND AIR GOT INTO THE
SYSTEM THEN THIS CAN CAUSE A SOFT BRAKE PEDAL, IT IS SUGGESTED THAT THE
CUSTOMER RETURN TO PLACE WORK PERFORMED TO HAVE THESE CONCERNS ‘

ADDRESSED. THE BRAKE SYSTEM WAS INSPECTED AND IS WORKING AT THTIS TIME.
de ok e ke ok e e ke e e e ke ok ke e ke ok ok ok e e ok ok ok ke ke e ok ok ok ke e e ok ok ok e ok ke e o ok

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER '
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | The factory warranty constitutes all | LABOR AMOUNT 0.00
BHOWN. SERVICES DESCRIBED) WERE PERFORMED AT NO CHARGE TO | of the warranties whh respact to =
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Seor horeny et e | LARTS AMOUNT 0.00
. Hi , THAT ANY PART REPAIRED OR REPLACED GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY r,::;,*,::f‘“m,z':.‘.”; oy impliod 0.00
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | waeaniy of merchoniability or | SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT fitnass for a particular purpose. - MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY fﬂ'ﬁ;rmsﬂwg‘;ﬁr othpumes ~ -
MANUFACTURER'S REPRESENTATIVE. quthorizes, any, other patson to | TOTAL CHARGES 0.00
connection with the sale of this LESS INSURANCE 0.00
Itemfitems. -
SALES TAX
ISIGNED} DEALER, GENERAL MANAGER OR AUTHORIZED EE—RSON {DATE} CUSTOMER SIGNATURE - PLEASE PAY
THIS AMOUNT

Capyright 2000 ADP, Ine, SERAVICE INVOICE TYPE 2 - $12C CUS TOMER COPY
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INDSOR N
HOME PHONE
BUS. PHONE N/A
CELL PHONE N/A
PAGER N/A
E~-MAIL
06 HONDA ©
Command? (Enter, *

EXT,

» Ny VEH, cusT, ?)

(OWNER)

SERIAL NO.
CUSTOMER
DELV. DATE
IN SERVICE
WAR.EXP.DATE
LICENSE NO.
UNIT ~ N/A
SA

5FNRL3867GB-

6094481828

GUZMAN, RICHARD




*--~ 1 of 10 - pealer: o e TR e *
RO No: 503528 Opened: QSMAY09  Closed: 09MAY09 Mileage: 42204
3

Line Code: A Booker: 31 Comeback: N
Complaint: 45k6 45,000 MILE INTERVAL SERVICE
Cause:
SA... TECH. TYPE. QPCODE....... CB~RO.. DESCRIPTION................ e,
31 75 CPR4  45kg 45,000 MrILE INTERVAL SERVICE

PTS$ 56.60 LBRS 241,85 M5C$ 0.00
31 CPM 0998 LUBE~OIL-GREASE CHARGES

PTS$ 0.00 LBRS 0.00 mscs 6.50
Line Code: B Booker: 31 Comeback: N

Complaint: MpT PERFORM COMPLIMENTARY MULTI-POINT INSPECTION.*****CUSTOMER INI
Cause:

SA... TECH. TYPE. OPCODE....... B-RO.. DESCRIPTION.............. ... . . . .

31 75 CPR4  ™MpI PERFORM COMPLIMENTARY MULTI-POINT INSPEC

CTION, *#***CUSTOMER INITIALS ARE REQUIR
ED IF DECLINED INSPECTION®® %%

] : PTS$ 0.00 LBRS 0.00 msc$ 0.00
Line Code: C Booker: 31 Comeback: N

Complaint: HEATER IN BOTTOM DOES NOT HEAT -COLD IN WINTER

Cause: ,

Press s#, Return for next page, EST#, ?, or E to Exit:
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RO No: 503528 Opened: 09MAY09  Closed: 09MAYQ9 Mileage: 42204

Line Code: C Boogker: 31 Comeback: N
SA... TECH. TYPE. OPCODE., ...... CB-RO. . DESCRIPTION............,................
31 75 ISP M INSPECT HEATER 0PEATION~OPERATING CORREC
CTLY
PTSS 0.00 LBRS 0.00 mscs Q.00
Line Code: D Booker: 31 Comeback: N
Complaint: RIGHT SIDE THERE IS RATTLE FROM INSIDE WHEN DRIVING-MIDDLE ROW
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. . .vvuvinunnrnnn..... [
31 75 ISP CND COULD NOT DUPLICATE PROBLEM
PTSS 0.00 LBRS 0.00 mMscs 0.00
Line_Code: E Booker: 31 Comeback: N
Complaint: SHOW CUSTOMER HOW PUT SPARE TIRE IN PLACE
Cause;
SA... TECH. TYPE. OPCODE....... CB-R(O. . DESCRIPTION............... I
31 75 ISP INFO INFQ LINE ONLY
. _ PTSS 0.00 LBRS 0.00 mscs 0.00
Line_ Code: F Booker: 31 Comeback: N
Complaint: CHECK BRAKES
Cause:

Fress B, S#, Return for next page, EST#, 7, Or E to Exit:




RO -No: 503528 Openeg: 09MAY09  Closed: 09MAYD9 Mileage: 42204

Line Code: F Booker: 1 Comeback: N
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION......................
31 75 CPR4 243 \REPLACE FRONT BRAKE PADS & RESUR
OTORS
PTS$ 62.00 LBRS 187.95 Msc$
Line Code: G Booker: 31 Comeback: N
Complaint: RRBP  REPLACE REAR PADS (NO RESURFACE)
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION................ v
31 75 CPR4 RRBP REPLACE REAR PADS (NO RESURFACE)
PTSS 62.00 LBR}S 897.95 Mmsc$
Line Code: H Booker: 31 Comeback: N
Complaint: FICTB PERFORM THROTTLE BODY SERVICE
“Cause:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION.......................
31 75 CPR4 FICTB PERFORM THROTTLE BODY SERVICE
PTSS 9.25 LBRS$ 90.70 MsC$

COMMENTS: CAR IN SPOT 18
THANK YOU
LUBRICATE SLIDING DOOR CHANNELS AND TRACKS

Press B, s#, Return for next page, EST#, ?, or E to Exit:

FACE RO

0.00

0.00




*~-- 2 of 10 - pealer: B e e *
RO No: 481339 Opened: 020CT08  (Closed: 020CT08  Mileage: 36017

Line Code: A Booker: 156 Comeback: N
Complaint: 30k6 30,000 MILE INTERVAL SERVICE
Cause:
SA... TECH. TYPE. OPCODE...,.., CBRO-. DESCRIPTION............. . . .
156 1732 cpre 30K6 30,000 MILE INTERVAL SERVICE

PTS$ 52.92 LBR$ 237.26 Msc$ 0.00
156 CPM 9998 LUBE-OIL-GREASE CHARGES

PTS$ 0.00 LBRS 0.00 Mmscs 6.50
Line Code: g Booker: 156 Comeback: N
Complaint: PERFORM COMPLIMENTARY MULTT POINT INSPECTION, Y1 HICUSTOMERS TN
Cause:
SA... TECH. TYPE. OPCODE. ...... CB7RO.. DESCRIPTION........... .. . .
156 1732 cpr4 . PERFORM COMPLIMENTARY MULTI POINT INSPEC

CTION. 111 ICUSTOMERS INITIALS ARE REQUI

RED IF DECLINED INSPECTION 111]
PTSS 0.00 LBRS 0.00 mscs 0.00

Line Code: ¢ Booker: 156 Comeback: N
Complaint; CUSTOMER STATES THE BRAKE PEDAL Is Low
Cause:

Press B, s#, Return for next Page, EST#, ?, or £ to Exit:
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RO No: 481339 Opened: 020CT08 Closed: 020cT08 Mileage: 36017

L1ne Code: C Booker: 156 Comeback: N
SA... TECH. TYPE. OPCODE. ., ..,. CB-RO. . DESCRIPTION,.... S
156 1732 c¢pr4 M BRAKES OK AT THIS TIME ..S5MMm ON FRONTS .
TU.NO W RF
PTSS 0.00 LBRS 0.00 mscs 0.00
Line code: p Booker: 156 Comeback: N
Complaint: ™ CUSOTMER STATES SLIDING DOORS MAKE CLICKING NOISE...LUBE
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION,......... R
156 1732 CPr4 M LUBED
PTS$ 0.00 LBRS 0.00 mscs 0.00
Line Code: E Booker: 156 Comeback: N
Complaint: CREDIT 15% OFF
Cause:
SA... TECH. TYPE. OPCODE., ...... CB-RO. . DESCRIPTION. ...........0evuss.. .. e e
156 1732 CPRr4 CREDIT CREDIT
- PTS$ ~7.94 LBR§ -35.59 MsC§$ 0.00
COMMENTS : YOUR CAR IS PARKED 1IN SPOT 49
: THANK "YOU .
¥-uu 3 0oF 10 - Dealer: acap-s T T T e e *

Press B, S#, Return for Next page, EST#, 7, or E to Exit:




RO No: 462313 Opened: 18APR0O8 ()
Line Code: A Booker: 23

Complaint: BRAKES CUST REQUESTS CHECK

Cause:
SA... TECH. TYPE. OPCODE....... CB-RO
1723 94 Isp BRAKES

Line Code: B Booker: 23
Complaint; 3k 3,750 MILE INTERVAL

. Cause:
SA... TECH. TYPE. OPCODE....... CB-RO
1723 94 CPX 3K
1723 CPX0 9998

Line Code: C Booker: 23
Complaint: mpI PERFORM COMPLIMENTA,

Cause:
SA... TECH. TYPE. OPCODE....... CB-RO
CPR4 MPI

1723 94

Press B, S#, Return for next page, ES

osed: 18APROS Mileage: 29719
Comeback: N
BRAKES
“+ DESCRIPTION........................ .
CUST REQUESTS CHECK BRAKES
PTSS 0.00 LBRS 0.00 mscs 0.00
Comeback: N :
SERVICE
DESCRIPTION. .\ vuvunu vt
3,750 MILE INTERVAL SERVICE
PTS$ 6.70 LBRS 15.00 Msc$ 0.00
LUBE-OIL-GREASE CHARGES
PTS$ 0.00 LBRS 0.00 Msc$ 6.50
Comeback: N

RY MULTI-POINT INSPECTION.*****CUSTOMER INI
-+ DESCRIPTION,........,..... .
PERFORM COMPLIMENTARY MULT
CTION, *¥***CUSTOMER INITIA

I-POINT INSPEC
LS ARE REQUIR

T#, 7, or E to Exit:




RO No: 462313 OEened: 18APRO8  Closed: 18APROS Mileage: 29719
Labor oOperations th t are not attached to a line
ED IF DECLINED INSPECTION* #*®#%*
PTSS 0.00 LBRS 0.00 mscs 0.00

Line Code: D Booker: 23 Comeback: N
complaint: M DOOR MAKES NOISE WHEN OPENING AND CLOSING
Cause:
SA... TECH. TYPE. OPCODE., ...... CB-RO. . DESCRIPTION. . o.vuvuuuunns e,
1723 94 ISP DONE WORK DONE AS REQUESTED

PTS$ 0.00 LBRS 0.00 mscs 0.00
Line Code: E BRooker: 23 Comeback: N
Complaint: CREDIT COUPON 5%
Cause:
SA... TECH. TYPE. OPCODE,...... CB-RO.. DESCRIPTION...............0.0''oo'... . e
1723 94 CPX CREDIT CREDIT

PTS$ -.01 LBRS$ -7.20 MsC$ 0.00
Line Code: F Rooker: 23 Comeback: N
complaint: 24M Bleed and Flush / Replace Brake Hydraulic Fluid
Cause: ~ ~
SA... TECH. TYPE. OPCODE......, CB-RO.. DESCRIPTION............................:
1723 94 CPR4  24M Bleed and Flush / Replace Brake Hydrauli

Press B, S#, Return for next page, EST#, 7, or E to Exit:




RO No: 462313 Opened: 18aPRrOS8 CToseq: 18APROS Mileage: 29719

1¢ Fluid
PTS$ 7.32 LBRS 32.63 mMsc$ 0.00
Line Code: G Booker: 23 Comeback: N

Complaint; 247 REPLACE TRANSMISSION FLUID,ADJUST CLUTCH OR AUTOMATIC TRANMISS
Cause:
SA... TECH. TYPE. OPCODE,....., CB-RO.. DESCRIPTION............. ... . . .
1723 94 CPX 2471 REPLACE TRANSMISSION FLUID,ADJUST CLUTCH
H OR AUTOMATIC TRANMISSION CABLE (EXCLY
DING PASSPORT)
PTS$ 18.12 iBrs$ 25.25 MscC$ 0.00

Line Code: H Booker: 23 Comeback: N
Complaint: ACF REPLACE A/C FILTERS

Cause:

SA... TECH. TYPE. OPCODE, ..,.... CB7RO.. DESCRIPTION.................... ... . .
1723 94 CPR4 ACF REPLACE A/C FILTERS

PTSS 48.50 LBRS 51.95 mscs 0.00
COMMENTS: THANK YOu HAVE A NICE Day

*--- 4 of 10 - T *
RO No: 14964 Opened: 17sepg7 - Closed: 24sepo7 Mileage: 20084
Line Code: A Booker: 627 Comeback: N

Press B, S#, Return for next page, EST#, ?, or E to Exit:

RISt
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RO No: 14874 Opened: 10sep07 Closed: 13sEpo7 Mileage: 20084

Line Code: A Booker: 627 Comeback: N "
SA... TECH. TYPE. OPCODE....... CB-RO.. ESCRIPTION. ........ 7T ... ... .
627 CPBS 9997 ‘MISC. SHoP CHARGES

PTSS 0.00 Lgr$ 0.00 Msc$ 94,50
Feu- 6 oF 10 - D pema: 3038 o o100 KBRS 0.00 mscs 94 *
RO No: 435535 Opened: 283uL07 Closed: 283uL07 Mileage: 16439
Line Code: A Booker: 102 Comeback: N
Complaint: 3K 3,750 MILE INTERVAL SERVICE

Cause:
SA... TECH. TvYpPE. OPCODE. ..., .. CB-RO.. DESCRIPTION....... N T e
102 203  cpx 3K 3,750 MILE INTERVAL SERVICE

PTSS 6.70 LBRS 15.50 Mmsc$ 0.00

102 CPM  9gg9g LUBE-OIL-GREASE CHARGES

PTS$ 0.00 LBRS% 0.00 mscs 6.00
Line Code: g Booker: 102 Comeback: N
Complaint: CHECK cyusT STATES CHECK BRAKES
Cause: .
SA... TECH, TYPE, OPCOCE,.,.... CBRO.. DESCRIPTION.................... ... . :
102 203  cpr4 CHECK BRAKES OK AT THIS TIME .

PTS ; LBR 0.00 mscs 0.00

Press B, S#, Return for next page, EST#, ?, or E to Exit:




RO NO: 435535 Opened: 283uL07 Closed: 283UL07 Mileage: 16439

Line Code: ¢ Booker: 102 Comeback: N
Complaint: CREDIT 5% COUPON
cause;
SA... TECH, TYPE. OPCODE. . ...., CB-RO. , DE CRIPTION. .o
102 99 CPR4  CREDIT 5% Coupon

PTS - R -.77 MsC$ 0.00

COMMENTS THANK YoUu : YOUR CAR IS PARKED IN SPOT # 7

¥ee 7 oF 10 - T e i A i
RO No: 424827 Opened: 10APRO7 Closed: 10APRQ7 Mileage: 13891
Line Code: A Booker: 160 Comeback: N

Complaint: CHeck CUST STATES THAT THE BATTERY DIED 3 TIMES LAST WEEK AFTER RECT
Cause: 03217
SA... TECH. TYPE, QPCODE....... CBRO.. DESCRIPTION........ .. . . .
160 94 WH1 000005 REPLACE BATTERY (DEALER INSTALLED)
PTS 72.24 LBRS 37.60 Msc$
COMMENTS: THANK YOU, YOUR VEHICLE IS PARKED IN spoT# —
2

: . HAVE A NICE DAY! ERIC WONG
*--- 8 of 10 - Dealer: Acap-s T el %
RO No: 412731 Opened: 29NOVO6 Closed: 29nov06 MiTeage: 10819

Press B, S#, Return for Next page, EST#, ?, or E to Exit:




RO No: 412731 Opened: 29NOV06  Closed: 29NOVO6 Mileage: 10819
Line Code: A Booker: 156 Comeback: N
Complaint: 7Kk7 7,500 MILE INTERVAL SERVICE

Cause:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION......................
156 75 CPR4  7K7- 7,500 MILE INTERVAL SERVICE

PTSS 6.70 LBRS 83.50 mscs$
156 CPM 9998 LUBE-OIL-GREASE CHARGES

PTS$ 0.00 LBRS 0.00 mscsg
Line Code: B Booker: 156 Comeback: N
Complaint: CREDIT 5% COUPON
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION.....,................
156 75 CPR4 CREDIT CREDIT

PTSS -.33 LBRS -4,17 MsC$

COMMENTS: INCLUDES BALANCE ALL 4 WHEELS AT CUSTOMER REQUE

ST
YOUR CAR IS PARKED IN SPOT 17
THANK YOU JOE

R0 0. Sbcd0. - pealer:acaps oo

RO No: 395003 Opened: 19MAY06 cClosed: 07JuUN06 Mileage: 4857

Press B, S#, Return for next page, EST#, ?, or E to Exit:

______ wx




RO No: 395003 Opened:219MAY06 Closed: 073un06 Mileage: 4857
10

Line Code: A Booker: Comeback: N
Complaint: ORDER REPLACEMENT CD PLAYER
Cause: INOP
SA..,. TECH. TYPE. OPCODE...,.,. CB-RO. , DESCRIPTION........ ... .. . et e, .
102 46 WH1 010150 RADIO, RADIO/TAPE OR RADIO/CD PLAYER - R
REPLACE, REMANUFACTURING PROGRAM,
PTSS 204,71 LBRS 35.60 Msc§ 0.00
¥--- 10 of 10 - Opened: famsos T Iyir et L RS 35,60 MsCS” 0. *
RO No: 394998 Opened: 19mavQ6 Closed: 19MAY06 Mileage: 4854
Line Code: A Booker: 1072 Comeback:
Complaint: 3K 3,750 MILE INTERVAL SERVICE
Cause:
SA. .. TECH. TYPE, OPCODE. . .,.,. CB-RO, , SECRIPTION. ..ovu .
102 46 CPX 3K 3,750 MILE INTERVAL SERVICE
PTS% 6.70 LBRS 15.50 Mmscs 0.00
102 CPM 9998 LUBE-OIL—GREASE CHARGES
PTS$ 0.00 LBRS 0.00 mscs 6.00
Line Code; g Booker: 102 Comeback: N
Comp1a1nt: MRS CUST STATES CHECK c¢p PLAYER
Cause;

Press B, s#, Return for next Page, EST#, ?, or g to Exit:




SERIAL No.  senec 38676 N

(OWNER) CUSTOMER 6094481828
DELV. DATE
INDSOR N3 IN SERVICE
HOME PHONE WAR . EXP.DATE
BUS. PHONE EXT. LICENSE NO.
CELL PHONE N/A UNIT  N/A
SA GUZMAN , RICHARD

PAGER N/A
E-MATL
06 HONDA oD

Command? (Entar, *, N, VEH, QusT, ) ....?




*--- 1 of 10 - Dealer:

RO No: 503528 Opened: 09mMAY09
i 31

ACAD-S =——ee_____

_________________________ "

Closed: 09MAY09 Mileage: 42204

Line Code: A Booker: Comeback: N
CompTaint: 45k6 45,000 MILE INTERVAL SERVICE
Cause:
SA... TECH. TYPE. OPCODE....... CBTRO.. DESCRIPTION................ ... .. ... .
31 75 CPR4  45k6 45,000 MILE INTERVAL SERVICE

PTSS 36.60 LBRS 241,85 MSC$ 0.00
31 CPM 9998 LUBE-OIL-GREASE CHARGES

Line Code: B Booker: 31

Compiaint; mpr

Com
PERFOQORM COMPLIMENTARY

Cause:
SA... TECH. TYPE. OPCODE....... CB-RO. .
31 75 CPR4  MPT

Line Code: ¢ Booker; 31

PTS$ 0.00 LBRS 0.00 mscs 6.50
eback: N
MULTI-POINT INSPECTION.*****CUSTOMER INI

DESCRIPTION. ...
PERFORM COMPLIMENTARY MULTI-POINT INSPEC
CTION. *#**%CSTOMER INITIALS ARE REQUIR

ED IF DECLINED INSPECTION®*#x#

PTS$ 0.00 LBR$ 0.00 mscs . 0.00

Comeback: N

NOT HEAT -coLb 1N WINTER

Complaint: HEATER IN BoTTOM DOES
Cause: ,
Press S#, Return for next page, EST#, ?, or E to Exit:




RO No: 503528

Openegi 09mMAY09 7

Line Code: ¢ Booker;
SA... TECH. TYPE. OPCODE..... «« CB-RO

31 75 Isp

M

Line Code: D Booker: 31

Complaint: RIGHT SIDE THERE IS
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO. .

31 75 ISP

CND

Line Code: E Booker: 31

Complaint: SHOW CUSTOMER How p
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO

31 75 Isp

INFO

Line Code: F Booker: 31

Complaint:
Cause:

CHECK BRAKES

osed: 09MAYQ9 Mileage: 42204

Comeback: w

.. DESCRIPTION............,................
INSPECT HEATER OPEATION-OPERATING CORREC
CTLY
PTS$ 0.00 LBRS 0.00 msc$ 0.00

Comeback: N ‘

RATTLE FROM INSIDE WHEN DRIVING-MIDDLE ROW

DESCRIPTION. ..oty
COULD NOT DUPLICATE PROBLEM

PTS$ 0.00 LBRS$ 0.00 mscst 0.00
Comeback: N

UT SPARE TIRE IN PLACE

o DESCRIPTION..... ... .. ... ...... ... e
INFO LINE ONLY
PTS$ 0.00 LBRS$ 0.00 msc$ 0.00
Comeback: N

Press 8, s#, Return for next page, EST#, 7, or E to Exit:

e e e et e

e e e e e en




RO -No: 503528 Opened: 09MAY09  cClosed: Q9IMAYOY Mileage: 42204

Line Code: F Booker: 31 Comeback: N o
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION.............0vuensunnn. ...
31 75 CPR4 245 \REPLACE FRONT BRAKE PADS & RESURFACE RO
OTORS
PTS$ 62.00 LBR$  187.95 MscC$ 0.00
Line Code: ¢ Booker: 31 Comeback: N ‘kl’
Complaint: RRBP  REPLACE REAR PADS (NO RESURFACE) ~Ql
cause:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION.............................
31 75 CPR4  RRBP REPLACE REAR PADS (NO RESURFACE)
PTS$ 62.00 LBRS 97.95 Msc$ 0.00
Line Code: H Booker: 31 Comeback: N
complaint: FICTB PERFORM THROTTLE BODY SERVICE
Cause:
SA... TECH. TYPE. OPCODE..,.... CB-RO.. DESCRIPTION....... e e e, /
31 75 CPR4  FICTB PERFORM THROTTLE BODY SERVICE \4//
PTS$ 9.25 LBRS 90.70 msc$ 0.00

COMMENTS: CAR IN SPOT 18
THANK YoOUu
LUBRICATE SLIDING DOOR CHANNELS AND TRACKS

Press B, S#, Return for next page, EST#, ?, or E to Exit:




*-~~ 2 of 10 - pealer: ACAD-§ -—-o___
RO No: 481339 Opened: 020cT08 Cl
Line Code: A Booker: 156

Complaint: 30ké 30,000 mMILE INTERVA
Cause:

SA... TECH. TYPE. OPCODE....... CB-RO. .
156 1732 cpr4 30K6

156 CPM 9998

Line Code: B Booker: 156

Complaint: PERFORM COMPLIMENTA
Cause:

- TECH. TYPE. OPCODE....... CB-RO..

SA..
156 1732 cpra

Line Code: C Booker: 156
Complaint: CUSTOMER STATES THE
Cause:

Press B, S#, Return for next Page, Es

__________________________________________ *

osed: 020c¢T08 Mileage: 36017
Comeback: N
L SERVICE

30 GRSPTION. oo
0,000 MILE INTERVAL SERVICE

PTSS 52.92 LBRS 237.26 Msc§ 0.00
LUBE-OIL—GREASE CHARGES

PTSS 0.00 LBRrS 0.00 mscg 6.50
Comeback: N

RY MULTI POINT INSPECTION, YT ICUSTOMERS IN

DESCRIPTIOWN. ., ... MR ‘e
PERFORM COMPLIMENTARY MULTI POINT INSPEC
CTION. !!!!CUSTOMERS INITIALS ARE REQUTI

RED IF DECLINED INSPECTION Ly

PTs5% 0.00 LBRE 0.00 MSC$ 0.00
Comeback:

BRAKE PEDAL IS Low

T#, 7, or E to Exit:




RO No: 481339 Opened: 020CT08 Closed: 020cT08 Mileage: 36017

Line Code: ¢ Bogker: 156 Comeback: N
SA... TECH. TYPE. OPCODE. ..., .. CB-RO. . DESCRIPTION........ .....................
156 1732 cpr4 m BRAKES OK AT THIS TIME -.5MM ON FRONTS .

- «NO WORK PERFORMED
PTS$ 0.00 LBRS 0.00 mscg 0.00

Line Code: p Booker: 156 Comeback: N
Complaint: M CUSOTMER STATES SLIDING DOORS MAKE CLICKING NOISE...LUBE
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO. . DESCRIPTION................ ettt e,
156 1732 CPr4 M LUBED
PTS% 0.00 LBRS 0.00 mscs 0.00
Line Code: E Booker: 156 Comeback: N
Complaint: CReEDIT 15% OFF
Cause:
SA... TECH. TYPE. OPCODE..,.... CB-RO.. DESCRIPTION.....,...,..... et et e i aaasa.
156 1732 CPR4 CREDIT CREDIT
: PTS$ ~7.94 LBR$ -35.59 MSC$ 0.00
COMMENTS: YOUR CAR IS PARKED IN SpoT 49
: THANK -YOU o
o 3 of 10 - bealer: ACAD-S -woeoeee e n *

Press B, S#, Return for next page, EST#, ?, or E to Exit:




RO No: 462313 Openegé 18APROS

Closed: 18APROS

Mileage: 29719

Line Code: A Booker: Comeback: N
Complaint: BRAKES CuST REQUESTS CHECK BRAKES
Cause:
5A... TECH. TYPE. OPCODE,...... CB-RO.. DESCRIPTION..... O R
1723 94 ISP BRAKES CUST REQUESTS CHECK BRAKES

PTS$ 0.00 LBRS 0.00 MsCs 0.00
Line Code: B Booker: 23 Comeback: N :
Complaint: 3K 3,750 MILE INTERVAL SERVICE

. Cause:

SA... TECH. TYPE. OPCODE, ....., CB-RO.. DESCRIPTION........................... .
1723 94 CPX 3k 3,750 MILE INTERVAL SERVICE

PTS$ 6.70 LBRS 15.00 mscs 0.00
1723 CPX0 9998 LUBE-OIL-GREASE CHARGES

PTS$ 0.00 LBRS 0.00 mscs 6.50
Line Code: ¢ Booker: 23 Comeback: N

Complaint: MpI PERFORM COMPLIMENTA
Cause:

SA... TECH. TYPE. OPCODE
1723

94 CPR4  MPI

Press B, S#, Return for next page, ES

RY MULTI-POINT INSPECTION.*****CUSTOMER INT
-« DESCRIPTION..............
PERFORM COMPLIMENTARY MUL
CTION. ***%%C)STOMER INITI

ALS ARE REQUIR

T#, ?, or E to Exit:




RO No: 462313 Oﬁened: 18APRO8  Closed: 18APROS Mileage: 29719
Labor operations th t are not attached to a Tine
ED IF DECLINED INSPECTIQN®**##%*

PTSS 0.00 LBRS 0.00 Msc$ 0.00
Line Code: D Booker: 23 Comeback: N
Complaint: M DOOR MAKES NOISE WHEN OPENING AND CLOSING
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO. . DESCRIPTION........ouvuunv i ..
1723 94 ISP DONE WORK DONE AS REQUESTED

PTS$ 0.00 L8RS .00 Msc$ 0.00
Line Code: E Booker: 23 Comeback: N
Complaint: CREDIT COUPON 5%
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO. . DESCRIPTION. ..o,
1723 94 CPX CREDIT CREDIT

PTS$ -.01 LBRS -7.20 MscC$ 0.00
Line Code: F Booker: 23 Comeback: N
Complaint; 24m Bleed and Flush / Replace Brake Hydraulic Fluid
Cause: L -
SA... TECH. TYPE,. OPCODE, ...... CB-RO. . DESCRIPTION................... e e ea
1723 94 CPR4  24M Bleed and Flush / Replace Brake HydrauwH—__

Press B, s#, Return for next page, EST#, ?, or E to Exit:




RO No: 462313 Opened: 18APROS Closed: 18APROS Mileage: 29719

¢ Fluid
PTS$ 7.32 LBRS 52.63 Mscs 0.00
Line Code: g Booker: 23 Comeback: N

Complaint; 24T REPLACE TRANSMISSION FLUID,ADIUST CLUTCH OR AUTOMATIC TRANMISS
Cause:
SA... TECH. TYPE. OPCODE.....,. CBRO-. DESCRIPTION................ .. . .
1723 o4 CPX 241 REPLACE TRANSMISSION FLUID,ADJUST CLUTCH
H OR AUTOMATIC TRANMISSION CABLE (EXCLU
DING PASSPORT)
PTS$ 18.12 LBRS 25.25 Mscsg 0.00

Line code: H Booker; 23 Comeback: N
Complaint: acr REPLACE A/C FILTERS

Cause;

SA... TECH. TyPE. OPCODE. ....,,. CBTRO- DESCRIPTION................... ...
1723 94 CPR4 ACF REPLACE A/C FILTERS

PTS$ 48.50 LBRS 31.95 Mmscs 0.00
COMMENTS : THANK YOU HAVE A NICE DAY

*-—- 4 of 10 - e Openeds 1eSep0y " IynTIn e *
RO No: 14964 Opened: 17SepQ7 Closed: 24sepo7 Mileage: 20084
Line Code: A Booker: 627 Comeback: N

Press B, S#, Return for next page, EST#, ?, or E to Exit:




RO No: 14874 Openedé 10sepP07 Closed: 13sepg7 Mileage: 20084

Line Code; A Booker: 627 Comeback: N
SA... TECH. TYPE. OPCODE. ., .... CB-R0O.. DESCRIPTION.....,.. . ... . e e,
627 CPBS 9997 MISC. SHop CHARGES

PTS$ 0.00 LBRS 0.00 mscs

*--~ 6 of 10 - S openad: 4238 pommmzemmma-no 0100 LBRS | 0.00 mscs

RO No: 435535 Opened: 283uLo7 Closed: 283uL07 Mileage: 16439

Line Code: A Booker: 102 Comeback: wn
Complaint: 3k 3,750 MILE INTERVAL SERVICE
Cause:
SA... TECH. TYpE, OPCODE. . ..... CBRO.. DESCRIPTION........... . . . .
102 203 CPXx 3K 3,750 MILE INTERVAL SERVICE

PTSS 6.70 LBRS 15.50 Msc§
102 CPM 9998 LUBE—OIL—GREASE CHARGES

PTSS 0.00 LEBRS 0.00 MSC§
Line Code: g Booker: 102 Comeback: N
Compiaint: CHECK cCusT STATES CHECK BRAKES
Cause:
SA... TECH, TYPE. OPCOCE. .,..,. CB-RO. , DESCRIPTION........... .. ... . .
102 203 CPR4 CHECK BRAKES 0K AT THIS TIME

PTS$ 0.00 LBRS 0.00 mscs

Press B, s#, Return for next page, EST#, ?, or & to Exit:

......




RO No; 435535 Openedé 283UL07 Closed: 283uL07 MiTleage: 16439
N

Line Code: ¢ Booker: 1072 Comeback:
Complaint: CREDIT 5% COUPON
Cause:
SA... TECH. TYPE. OPCODE....... CETRO- DESCRIPTION............. ... .. ..
102 g9 CPR4  CREDIT 5% Coupon

_ PTs$ ~.33 LBRS -.77 MsC$ 0.00

COMMENTS: THANK YOU ,YOUR CAR IS PARKED IN SPOT # 7

e 7 of 10 - e Spened: ooy oot P *

RO No: 424827 Opened: 10APRO7 Closed: 10aPrO7 Mileage: 13891
Line Code; A Booker: 160 _ Comeback: N
Complaint: CHECK cCusT STATES THAT THE BATTERY DIED 3 TIMES LAST WEEK AFTER RECI
Cause: 03217
SA... TECH. TYPE. OPCODE....... CB-RO. . REPLRZPTION. . oo
160 94 WH1 000005 REPLACE BATTERY (DEALER INSTALLED)

PTS% 72.24 LBRS 37.60 Msc$ 0.00

COMMENTS ; ;HANK YOU, Your VEHICLE IS PARKED IN spoT# -

HAVE A NICE DAY! ERIC WONG
*--- 8 of 10 - e S oneoe o o e #
RO No: 412731 Openeq; 29va06 Closed: 29NOV06 Mileage: 10819

Press B, s#, Return for next page, EST#, ?, or g to Exit:




RO No: 412731 Opened: 29NOVOS Closed: 29NOVOS Mileage: 10819

Line Code: A Booker: 156 Comeback: N
Complaint: 7k7 7,500 MILE INTERVAL SERVICE
Cause;
SA... TECH. TYPE,. OPCODE. ..., .. 8RO DESCRIPTION................... ... .. .
156 75 CPR4 7K7- 7,500 MILE INTERVAL SERVICE

PTSS 6.70 LBR$ 83.50 Msc$ 0.00
156 CPM 99408 LUBE-OIL-GREASE CHARGES

PTSS 0.00 LBRS 0.00 msc$ 6.00
Line Code: B Booker: 156 Comeback: N
Complaint: CREDIT 5% COUPON
Cause:
SA- .. TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION...................... ...
156 75 CPR4 CREDIT CREDIT

PTS$ -.33 LBR$ -4,17 Msc$ 0.00

COMMENTS: INCLUDES BALANCE ALL 4 WHEELS AT CUSTOMER REQUE
ST

YOUR CAR IS PARKED IN SPOT 17
_ THANK YOU JOE
*--- 9 of 10 - pealer: ACAD-5S 06 el T T e e e *
RO No: 395003 Opened: 19MAY06  Closeq: 073UN0OB Mileage: 4857

Press B, S#, Return for Next page, EST#, ?, or E to Exit;




T s —— [ e e e e ] — T ———

RO No: 395003 Opened: 19mav06 Closed: 073UN06 MiTeage: 4857

Line Code: A Booker: 102 Comeback: N
Complaint: ORDER REPLACEMENT CD PLAYER

Cause: Inop

SA... TECH. Typg, OPCODE. ... ... CB-RO.. DESCRIPTION..... ... e
102 46 WH1 Q10150 RADIO, RADIO/TAPE OR RADIO/CD PLAYER - R

REPLACE., REMANUFACTURING PROGRAM.
PTSS  204.71 LBRS 35.60 Mscs 0.00

*--- 10 of 10 - “Opened: fomsos o oo o e o RS 35.60 MSCS 0.0 *
RO No: 394998 Opened: 19mAY06 Closed: 19MaY06 Mileage: 4856
Line Code: A Booker: 102 Comeback: wn _
Complaint: 3K 3,750 MILE INTERVAL SERVICE
Cause;
SA... TECH. TYPE, OPCODE. ... ... CB-RO, . STISOIPTION. oo
102 46 CPX 3K 3,750 MILE INTERVAL SERVICE .
PTS$ 6.70 LBRS 15.50 MSC$ 0.00
102 CPM 9998 LUBE-QIL-GREASE CHARGES
PTS$ 0.00 LBRS 0.00 MSC$ 6.00
Line Code: g Booker: 102 Comeback: N
Complaint: MmRs CUST STATES CHECK cp PLAYER

Cause:

Press B, S#, Retuprn for next page, EST#, 7, or g to Exit;









