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March 17, 2011 22 B

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Ave. S.E.

Washington, DC 20390

Dear Sir/Madam:

This correspondence is to report to you that General Motors Vice President
Julian Dalcour (sp) refuses to give me a copy of the documentation showing
that my car was repaired in accordance with the 2/24/04 recall ID# 56853 in
the year 2001. I wasn’t at home so my answering machine recorded it.
This doesn’t make any sense to me. He states that he will not be
corresponding with me by mail. I feel he is dodging the issue. Our
conversations have always been on the phone. I have told him that I am
contacting you about this matter.

Enclosed is copies of all the documents I mailed to them with the first letter
dated January 17, 2011. This will bring you up-to-date with the information
which led me to believe that no repairs were completed on this recall and
probably nothing done on the April 18, 2000 recall. I am unable to trace
back to find previous owners due to the fact that the car salesman told me it
had been a one-owner car. The Carfax document shows this to be incorrect
information.

After I was told by Dalcour that the repairs had been made and that I didn’t
have a claim, I asked him to contact my mechanic, Leland Winkelbauer. He
has his award from the National Institute for Automotive Excellence. He is
well known here in Topeka and is highly recommended. Should you want
to speak with him, his office phone is #785-266-1500; fax #785-266-1503.
Dalcour told me that he was unable to reach Leland for two days and when I
asked Leland about this, he said he never received any call. Then I called
Dalcour once again to tell him what Leland said. Dalcour called Leland,
then called me to say that Leland told him that the work he completed on my
car didn’t have anything to do with the recall. Again I spoke with Leland
who told me that he did not say that to Delcour.


Tameika.Gee-Walford
FOIA (B)(6)


As you can see, I am getting the run-around from this Vice-President, Julian
Dalcour. He is a liar over and over again which I do not appreciate. Of
course, I would like General Motors to pay me my expenses for the repairs
completed by Leland on my car if they are unable to provide me with the
proof that repairs were done elsewhere sometime after the recall was
announced, not year 2001. My car now is in excellent condition.

I would appreciate very much your assistance in clearing up this matter. I
strongly believe that General Motors has broken the law as to recalls on
automobiles. Should you need to contact me, I have included my address
and phone number in the signature line.

Thanking you in advance, I remain

Topeka, KS I
I



January 17,2011

Michael J. Robinson, Vice President
Environment, Energy & Safety Policy
General Motors

PO Box 33170

Detroit, MI 48232-5170

RE: 1998 Buick Park Avenue Recalls
Dear Sir;

Since the late 80’s I have been a proud owner of Buick Vehicles. 1had a job whereby 1
traveled approximately 45,000 a year and needed a reliable car. All my previous Buicks
only had the usual maintenance problems except one which had 200,000 plus miles and
required replacement of transmission. The car I presently own is a previously owned
1998 Buick Park Avenue which I purchased April 20, 2006 from a local Chrysler
Plymouth Dealer, I was told it was a one owner car and that they just wanted to get
upgrade their car. It only had about 34,000 miles and felt it was a good deal because
mine was a ‘92 Lesabre with 150,000 miles. I wanted a car that would last me for the rest
of my lifetime. Later I discovered on Carfax.com that there had been 2 previous owners
with no issues or recalls reported.

My car was leaking oil so on July 3, 2006 the dealer removed and replaced the intake
gasket set. (invoice enclosed). In April and August I had repairs made and was noted that
they couldn’t see anything leaking. (invoices enclosed). Note that the 8/3/07 invoice
shows odometer reading of 40,577, having driven 6,500 miles.

On July 10, 2009 I had to have the car towed to the shop and as you can se¢ from the
invoice, the catalytic converter and thermostat were replaced at a cost of $395.91. Two
months later the same problem was occurring so returned the car to same car technician
(he moved to a different shop). This time it was a cost of $535.30.This is when I began
having doubts about the possibility of the car being a “lemon”; however since that time I
haven’t had any problems, only typical maintenance.



A friend had been experiencing problems with her car (not a Buick) and began
researching online for recalls on her car. This then was when I decided to check out my
car and found that it had been recalled for seat belt problems - Recall ID# 63308 on
4/18/00 and problems with fuel system - Recall ID# 56853 on 2/24/04. Both of these
recalls were prior to my ownership of the Buick; therefore, due to the fact that I had to
pay out-of-pocket, I would respectively ask that you reimburse me for these expenses.
In both instances when I had to have the car towed, the problem was that the motor quit
running and I was unable to start it.

My technician has attended classes to secure his certifications and a number of people in
Topeka has told me that he is the best in town, I did not go talk to our local Buick car
their repair technicians due to the fact that these recalls were prior to my ownership and
assumed they would not be liable for these expenses due to my taking the car to my
regular technician. I have enclosed copies of billing statements and other supporting
documents for your review. My car continues to operate to my complete satisfaction and
with the low mileage of 55039 am assured to keep the car until it has 100,000 plus miles.

Please review this information thoroughly and be in a position to refund my costs in the
amount of $931.21 which equals both Invoice #10451 - Barry’s Automotive and Invoice
#9138 Five Star Automnotive totals.

Awaiting your response, I remain
Sincerely,

Topeka, KS -

Encl.
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FIVE STAR AUTOMOTIVE
320 SW 32nd St Terrace INVOICE

TOPEKA, KS.. 66611 9138
Phone - 785-266-5881 Fax - 785-266-3245 Org. Est. # 019360
INVOICE Work Completed Date : 06/16/2009 Print Date : 07/10/2009

1998 Buick - Park Avenue
3.8L, V6, VIN (K}

Lic#: Odometer In : 48161
Topeka, KS - Unit # : Odometer Out : 48161
Home IIIIEIEGEGE Vin#:
CustID : a4 Ref#: Hat # -
Part Description / Number Qty Sale Extended Labor Description Hours Extended
Thermostat - Regular REPLACE CATALYTIC CONVERTOR N/A 260.00
215 1.00 10.80 10.80
Thermostat Housing Seal THERMOSTAT - Remove & Replace 1.00 85.00
1077 1.00 2.72 2.72
Shop Supplies 10.00 10.00 | Hazardous Materials 0.68
{ Technicians : Wink, 2]
Org. Estimate $332.35 Revisions $111.41 Current Estimate $ 443.76 Addiiional Cost Revised Estimate {{ ahor: 85.68
Parls: Sﬁég!faoggr: ;a:saogngﬂziéx $0.00 Taxes & Fees: $12.33 $111.41 $443.76 | Parts: 23.52
Sublet: 260.00
Sub: 369.20
Tax: 26.71
Total: 395.91
P ts - Check - $395.91
[ Payments - Che 1 Bal Due: $0.00

I hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees
permission to operate the car or truck herein described on street, highways or elsewhere for the purpose to testing and/or mspection. An
express mechanic's lien is hereby acknowledged on above car or truck to secure the amount of repairs thereto. Warranty on parts and labor is
6 months or 6000 miles whichever comes first. Warranty work has to be performed in our shop & cannot exceed the original cost of repair.

SIGNATURE.....c e rcetcemierestininrssns e mscassns e sssmssrasres vesasssea e rasssosasssansassness Date......coociiineiiniinncrrvanrnnees Time.....covvmeveererncnnne

Written By: Wink,

Page 1 of 1 01.17.07 Copyrignt Mitchel! 1 {nvoicT1



March 3, 2011

Julian Dalcour

General Motors

PO Box 33170

Detroit, MI 48232-5170

RE: 1998 Buick Park Avenue Recalls
VIN #1G4cW52K2WillE

Mr. Dalcour:

You will recall that on January 8, 2011 I sent you a letter with supporting documents as to
the recall on my car, VIN # shown above, When you contacted me, I was under the
impression that you were sympathetic to my problem. Now I have doubts as to your
sincerity. I am now requesting that you mail to me your collective documentation
showing that my car was repaired.

Due to your inability to provide me with honest statements by telephone, I wish any
further contact with me be in writing.

Sincerely,

Topeka, KS -




[ MOTOR VEHICLE PURCHASE CONTRACT | INV.

' VEH STOCK NO. CRDER NG ORDER DATE
JOHN HOFFER |,
NANE 721 68 04720 20 04 )
CHRYSLER-PLYMOUTHINC. ® JEEP ® EAGLE o
A TE. 2P 3220 SOUTH TOPEKA @ _ TOPEKA, KANSAS 66611 RO i ||\ CRMATION NLY
TELEPHONE NO (765) 266-3333 MIKE WRIGHT
PURGCHASER'S ’
NAME
PURCHASER'S CITY STATE pdi
STREET ADDRESS TOPEKA. KS
RESIDENCE PHONE i BUSINESS PHONE H—J USED LlEN H OLDER:
__— | '} DEMO name Commerce Bank and Trust Company
PLEASE ENTER MY ORDER (1 NEW ADDRESS 3035 S, Topeka Blvd.
FOR THE FOLLOWING DESCRIBED VEHICLE CHTY. STATE. ZtP Topeka ., KS 66611
: MODEL]  MAKE MODEL BODY COLOR MILES ENGINE IDENTIFICATION NO.
YEAR TYPE
Vighicla - N
e 198 |Buick |Park Avenuelibo|white [33789 lw, 3! 1cacusokouij N
Vehicte .
vadodin 192 [Buick |LeSabre 4 Doo| TAN 150028 (v, 3| 1acadHesatanHE
THE INFORMATION YOU SEE ON THE WINDOW FORM FOR THIS VEHICLE IS PART OF THIS
CONTRACT. INFORMATION ON THE WINDOW FORM OVERRIDES ANY CONTRARY PROVISIONS BASE CASH PRICE OF VEHICLE SOLD $ 9845 .50
N THE CONTRACT OF SALE.
PURCHASES, HAS SEEN, READ. AND RECEIVED COPY OF FEDERAL BIIYERS GUIDE Dest. Charge s N/A
mmmmmwmmmmmsmcmmm
EXCEPT AS STATED OM THE FACE THEREOF, DEALER HAS MADE NO REPRESENTATIONS 10 s
PURCHASER REGARDING THE VEHICLE PURCHASED EXCEPT AS STATED ON THE FACE M/A
HEREOF. Purchaser understands ihat ths contracl fequires the acceptance of Dealer of ns ‘ Py f o s s
authorized agent by sigring below and thal s Contract 1S not binding unbil 1 15 SO accepted by LAY VR D AP C L N/A
Dealer or his aulhodized agent. In consideration ol the mutual agreements ol the padies berem. g N
and in order to snduce Dealer to enter nto s Contiact, Purchaser represents and wairanis 1o H N / ﬁ
Deater that: {A) he or she 1s 18 years of aga or older, {B) be o she has full power, right and tawlul
authority to make this Contract and fo drspose of the above vehicie aded . {C) he or she wi! s N/A
delend Lhe anove vehicle traded-n against ai cfazms and sard vehiche 15 free from alt hiens and
encumbrances; (DY ha or she wili sign an official odometer (Moleage) statement at ume of trade- 5
in; (E} he or she will furnish to Deale; al the time ol frade-n a cermbcate af Llle to the abave vehr- N/A
cle purchased in reiianca upon these representations and warianlies Purchaser pas read this t
Contract, ungerstands it and hereby acknowledges receipt o a true and corect copy of this NS
Contract. - - s
VERICLE PURCHASED EQUIPMENT: ! N/ &
: | s
TRANS / PS / PB I PW / PL / P-SEATS / CRUISE / TILT i {Q
] A
RWD / TURBO / RADIO !/ OTHER-— V6 /' 14 b = T e : “NA
' s N/ A
s
. N/ A
| OTHER CONDITIONS OF SALE: § NV A
[ WARRANTY TRANSFER 1. TOTAL CASH PRICE ’ $ 45 B0
] DAMAGE DISCLOSURES J' ! 2 GROSSUSED VEMICLE ALLOWANCE s 8200 .00
1 1
i | 3 TRADE DIFF (+LESS 2) ' ¥ 9045 .80
4. SERVICE CONTRACT s N A
5. AFTERAMAHKET PRO PAK LINES _ § NI/ A
6. AFTERMARKET -~ Other Additions s Nl A
. 7. ADMINISTRATION FEE s 80|00
Dealer Disclosure of Source of Used Car
8. SUB.TOTAL(3+445464+7) ¥
O Rental DOlease DODrivers Ed“,‘ﬁTrade-ln : c 9144 .50
. ) ‘ R 9. SALES TAX 5 681 .87
£ Manufacturer Unit {i.e. — Executive, or Branch Unit) - L =
10. INSURANCE CL 7 AH $
O if one of the above is marked check litle to verify source. NY'A
- . . 11, KS. EXCISE TIRE TAX- 50c/TIRE  NEW VEHICLES ONLY | § N4
Purchaser Salesman 12. SUB. TOTAL (8+9+ 10} ' S ggos 7
“The seller of this vehicle HAS NOT performed a title search for p
the motor vehicle being sold for purposes of determining the accu- 13. BALANCE DUE ON TRADE Nya
racy of the mileage shown on the odometer or for any other pur- . 3
pose. Purchaser acknowledges the receipt of _lhis disclosure.” 14. LESS GASH DOWN PAYMENT OF NY A
-t ' I 15. LESS REBATE : s NYA
{Purchaser) 16. DUE ON DELIVERY (11 4 12-13) 18 9825 .77 |
FOR 30 DAY PERMIT {CASH) Pay Separte s 3l00
[PURGHASER'S SIGNATURE : DATE ~ .
A _ sicNep  04/20/2004 SPECIFIED DELIVERY DATE
ACCEPTED BY DEALER OR AUTHORIZED AGENT DATE
AUTHORIZED SIGNATURE _ SIGNED




JOHN HOFFER

I 3220 S. TOPEKA BLVD. TOPEKA, KS 66611
CHRYSLER (785) 266-3333 1-800-280-3333  www,johnhoffer.com
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Asp H:_ :{ ) - RP RICK |

YRIER S kS
(1) CUSTOMER COMPLAINS OF OIL LEAK

ey

DATE 34

LEAK FROM AROUND INTAKE. ..REMOVED AND Labor Ti4 40 234.00

REPLACED INTAKE GASKET SET EN1020 (GASKET SET) 1 61.14
5066386AA (COOLANT} 1 16.15

{Tech:14) A Total Repair (Internal )}..... teteesraesss 311.29 ;

5
!

ST CCYSTOMER. -

Next Serice ocT 7 Labor .00

106 Lube-0il-Filter TERMS

No selurns on electrical or .00 77.29 Parts .00
- special order items. A 25%
DISCLAIMER OF WARRANTIES restacking charge applied : gg . gg ublet .00
Any warrapties on the procuct scid hereby are those made by the mamsfacturer. The sefer :,e';u::;d mi::c:r::it: ! s‘:_ . 00 . 00 & g/g;;a:ena . 8g

hereby exprassly disclaims il warranties either expressed o implied, including any rahumdl. No retusns atter 30
imptied warranty of merchariabifty of finess for a padicutar purpose, and reither assumes - s aiter .00 3 .

cor Zuthorizes Any person fo assime for it any Faiity i connection it the sale of said | 62 or without this invoice. 0 11.29 Sub Total .00
oreducts. Any limitation centained herein does not appiy where probibiled by law.

.00 311.29 Total .00

28235 customer Copy









