CL-10393198-6651
INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

MAR 1 ¢ ot

March 8, 2011

Ford Motor Company
Customer Relations Center
PO Box 6248

Dearborn, Ml 48126

Dear Customer Relations Specialist,

| am writing this letter out of frustration with Ford Motor Company. As you can see by the
enclosed documentation, | have had to replace the solenoid in my 2004 Ford Explorer for the
third time. This vehicle has only 30,000 miles on it. | feel that it was a safety issue as the car
would not engage into reverse without jolting and hard shifting. | am in the process of doing
driving instruction with my fifteen year old son and did not feel safe in the fact that the car would
not go into reverse correctly.

After attempting to have both Sanderson Ford and Bell Ford repair this issue, we finally took it to
AAMCO for the solenoid replacement. Numerous phone calls to customer service to try and
recoup some of the expense for this repair were made. Nothing was offered by Ford to help in
the cost of the repair. We were willing to even split the cost of this repair with Ford.

Because this is a safety issue, | am asking that this be looked into as other Explorer owners are
surely going through this as well. Please feel free to contact me if you have any questions.
Thank you for your time.

Sincerely,

Anthem, AZ

CC: Better Business Bureau
4428 N. 12" st.
Phoenix, AZ 85014

- NHTSA
1200 New Jersey Ave, SE
West Building
Washington, DC 20590
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- WE GOT SALES ON ALL A/C PARTS THIS SUMMER 2401 W. BELL ROAD, PHOENIX, ARIZONA 85023
IIIWE WANT YOUR BUSINESSIHIINI {602) B66-1776
oo ol
CALL US DIRECT AT 602.366-1446 OR TOLL FREE 800-688.1776 ~ ADDRESS: PHOENIX, AZ 85080-2510
PLEASE REPORT DAMAGES WITHIN 48HRS www.bergegroup.com
NO RETURNS ON GLASS OR SPECIAL ORDERS www.bellford.com
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: ' 20% RESTOCKING CHARGE.

AS IS - The only warranties
applying to this parifs) are
those which may be offered by
the marufacturer. The selling
dealer hereby expressly
disclaims all warrantias, either
express or implied, including
any implied warranties of
merchantability or fitness for a
naricular purpose, and neither
assumes nor authorizes any
other persen to assume for i
any liability in connection with
the sale of this par{s} and/or
service. Buyer shall not be
enlitted to recover from the
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