INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6

APR 2 o 2011

OWNER INFORMATION (Type or Print)

(] DOT Auto Safety Hotline | FORAGENCY USEONLY 100148
U.S%epartment Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation : To Report Vehicle Safety Defects . .
National Highway 1(-18_ %g-sqggl;-—:;gg; 28-MAR-2011 Reference No.

f - N -
::a:‘l;i:if;;tizn INTERNET:www.nhtsa.dot.gov/hotlin 10393130

Name

Address

City

DEL RAY BEACH

FL

State TipC Ddi Evening Telephone Number

Daytime Telephone Number | E-mail Address

notice. See 49 FR 53971 (Sep. 3, 2004).

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act

VEHICLE INFORMATION

17 digit Vehicie Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
snreuasCosH N HYUNDAI SONATA 2006
Date Purchased Dealer's Name and Telephone Number Engine: . Fuel Type:
s10) 29le Kns W €0 N S ¥ / No: Cylinders
Original Owner Dealer's Gy ” State | . |zip Code '
Transmission Type [:I Antilock Brakes) wertrain ‘Multiple Failure: . _ Incident Date(s}
[ cruise control 03-JUN-2009

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 140000 AIR BAGS

Failure Mileage
30600

Failure Speed

Tire Make

ADDITIO

NAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Model {(Name or Number) | Tire Size (Example P215/65R15)

DCT No. (Example: DOTMALSABCO36)

3 Original Equipment ; .
=3 prior Rgﬁlr Faiture Location:

Tire Companent Code

Tire Failure Type:

[es [Xnof [Jves L7_| No

ADDEONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the inciden! Failuy A(es), and injunyfies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police

N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
1.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2006 HYUNDAI SONATA. THE CONTACT STATED THAT THE PASSENGER AIR BAG WARNING LIGHT CONTINUED TO
ILLUMINATE SPORADICALLY. THE VEHICLE WAS TAKEN TO THE DEALER EIGHTEEN TIMES FOR THE FAILURE WHERE THE CODES WERE
CLEARED AND REPLACED SEVERAL TIMES BUT TO NO AVAIL, THE MANUFACTURER ADVISED THE CONTACT THAT THE FAILURE WAS DUE TO
THE PASSENGER HAVING BAD POSTURE WHEN SITTING IN THE PASSENGER SEAT. THE CONTACT REFERENCED NHTSA CAMPAIGN ID NUMBER:

08v161000 (AIR BAGS) YET THE MANUFACTURER ADVISED THAT THE VEHICLE WAS NOT INCLUDED IN THE RECALL. THE FAILURE MILEAGE
WAS 30,600 AND THE CURRENT MILEAGE WAS 46,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no cbligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to comrect a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,

ATTACH ADDITIONAL SHEETS TF NECESSARY

or a statistical summary thereof, may be used in support of the agency's action,
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New Stamp


Narratwe Description of Incldent(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH SADIT¥ONAL SHEETS IF NECESSARY

Us. Department
of Transporiation NO POSTAGE
Naticnal Highway : NECESSARY
Traftic Safe IF MAILED
Administrafion IN THE

1200 New Jarsey Avenue SE. : ) UNITED STATES
Waghington, D.C. 20077-8382

Official Business

Panalty for Private Use $300 (V,-V

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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. o s8N , NAPLETON'S H
CUSTOMER #: 5614999926 E’f____.________,,.--—’*L 124&;___].

2707 OKEECHOBE “a\
#  WEST PALM BEACH
*INVOICE*  HYUNDRAI (5611 686-7" ~
DUPLICATE 1 FAX {561) 686
BOYNTON BEACH, FL PAGE 1
HOME :— CONT : VF# 10018441 MV# 39662
BUS . CELL: SERVICE ADVISOR: 147 ALFREDO BRAVO
COLOR _ |VEAR].  MAKE/MODEL T TWVAIN .| LICENSE | MILEAGE IN/ OUT TAL
BLUE 06 | HYUNDAI SONATA SNPEU46CO 6H- 46304/46305 [T563
DEL DATE | PROD. DATE | WARR. EXP. “PROMISED PONO, RATE PAYMENT INV. DATE
01JANO6_DD 01JAN2011 17:00 23MARI11 CASH 23MAR11 [
R.0. OPENED READY _ OPTIONS:  ENG:2.4_Liter e

12:35 23MAR11 ]14:;03 23MAR11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES AIR BAG LIGHT IS ON

CAUSE: OLD HISTORIC CODE

00 CUSTOMER STATES AIR BAG LIGHT IS ON
125 CHL : ' 49.50 49.50

PARTS: 0.00 LABOR: 49.50 OTHER: 0.00 TOTAL LINE A: 49.50
TECH CONFIRMED CUSTOMERS CONSERN FOUND AIR BAG LIGHT ON, SCANNED

WITH GDS SCANNER FOUND OLD HISTORIC CODES CLEARED CODES , AFTER

CLEARING CODES RE SCANNED A ND FOUN EVERYTHING WORKING TO FACTORY

SPECS.

******************w***w*‘i**************************

B CUSTOMER STATES EVEN WHEN< HUSBAND I| ' SEATING ON PASSENGER SEAT AIR
BAG DISPLAYS OFF : 5

NPF SEATED ANOTHER ,_.'_I‘ECH ON SID'

;. WORKING

SPECS _
125 A 0.00 0.00
0.00 TOTAL LINE B: 0.00
MULTIDC CUSTCOMER DECLINES "T0Q- PERFORM MUL
INSPECTION
99 CH . 0.00 0.00
PARTS : 0.00 LABOR: .0.00" OTHER: - TOTAL LINE C: 0.00
***************************\******’*****j**************
D CUSTOMER AGREES THAT ALL INFORMATION IS CORRECT INCLUDING ADDRESS
PHONE NUMBER AND EMAIL, ADDRESS IF NOT CORRECT COULD EFFECT
WARRANTY IN FUTURE X
CUSTINFO CUSTOMER AGREES THAT ALL INFORMATION IS o MAR 28 2011
CORRECT INCLUDING ADDRESS PHONE NUMBER AND J
EMAIL ADDRESS IF NOT CORRECT COULD EFFECT
WARRANTY IN FUTURE V\%C\
X
99 CH 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
R T X2 AR XS X 22222222 R RS R R R R R R R R Rl By
e A Tt e oo s et | AT SRS M B G e T e
manufacturer. The selier hersby expressly disc1aimsvall warrgntiag, vei(her gSRTr?EERI){:T¢BUL:?SSOIE’;|ISN‘% gsn%‘éonng\;lNDgg.EThoE‘ﬁ:X:&Guﬂ LABOR AMOUNT 4 9 A 50
qxpras:ad of lm_plled, intluding any implied warrgnty of marchantability or | AMOUNT CHARGED WILL BE $35.00 OR CHARGES. PARTS AMOUNT 0 O 0
fltr:es: for a na'r'fnglt:rinurpol?:‘.’nsi?d;eiﬁ-:r: amﬁns?mm;‘ autr;orlzies N;V ot:'ef ARBITRATION AGREEMENT: Customer snd the desler agree thmt of 0
g:rgi.;aswsoslzs?rn:atomnt :er::‘ns of ﬂ‘\:ls e::m:t: F'arlws and ?a;:re unrs pgrgaru:\la::ri m‘aﬁ'@.’:":ﬁngﬁﬁf"m"m;%ﬂf .m";.'m ‘glnmr:“:oh.dld': GAS, Olt, LUBE 0.00
for 12 months or 12,000 milas, whlcdhaver comes hrst Seiler doss not smﬂ .b' sattied bv‘ binding arbltration In murdm- with the SUBLET AMOUNT 0 0 0
quarantge the work performad In with this will correct | *Supp Ttary  For © Related Dispuias™ rules of the :
any problam spacitied on the description of the complaint. e A o i oo m,’:'m,,‘:‘.::ﬁ",', MISC. CHARGES 0.00
“Thi a rapr rofi motor repair facii may be entered b tourt having judsdiction tharaof.
rrﬁzgsl!n?'\t;ir:s s::ne:l‘;:;iﬂgoztrs I:::tapd?:;:s;ﬁ'ﬂl":.559°.‘;04(?}mﬂ_\fe Salge fg; Y ALL pAvn:;vNEw OR F:’CTOF:Y AEBUILT UNLESS TOTAL CHARGES 49.5 0
[SH03. 715, and. 150 foe 1o bo colscral or sach mow or ramamuficiored OTHERWISE INDICATED. LESS INSURANCE 0.00
battery sald i the siats 15.403.7185] o O (RANTREET | customer HEReBY ACKNOWLEDGES RECEIPT OF ABOVE MENTIONED [~y 0.00
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PEASON IDATE} CUSTOMER SIGNATURE PLEASE PAY K
THIS AMOUNT /49‘;\5 0

CUSTOMER COPY

o e



._ wwga{i gztlfn 2/26/1(

NAPLETON'S HYUNDAI

2707 OKEECHOBEE BLVD. e - .

(=
‘ WEST PALM BEACH, FL 33408 =i o
*INVOICE*  HYLNDAI (561) 6867137 HYUNDA!

FAX {561) 686-2092

DUPLICATE 1

PAGE 1
. VE# 10018441 MV# 39662
BUS: CELL: SERVICE ADVISOR: 147 ALFREDC BRAVO
TOLOR - | YEAR| "MAKE/MODEL TN T LIGENSE — MILEAGE IN/ OUT TAG
BLUE 06 | HYUNDAI SONATA SNPEU46C06H 46304/46305 [T563
DELDATE  |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE... PAYMENT NV, DATE
01 JANQ6 DI 01JAN2011 17:00 23MARL1 CASH 23MAR11 |
R.0O. OPENED ) ‘READY ] QPTIONS: ENG: 2. 4_Liter -f———*l

12:35 23MARI1 14:03 23MAR11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES AIR BAG LIGHT IS ON

CAUSE: OLD HISTORIC CODE

00 CUSTOMER STATES AIR BAG LIGHT IS ON
125 CHL 49.50 49.50

PARTS: 0.00 LABOR: 49.50 OTHER: 0.00 TOTAL LINE A: 49.50
TECH CONFIRMED CUSTOMERS CONSERN FOUND ATIR BAG LIGHT ON, SCANNED

WITH GDS SCANNER FOUND OLD HISTORIC CODES CLEARED CODES , AFTER

CLEARING CODES RE SCANNED A ND FOUN-EVERYTHINGMWORKING TO FACTORY

"i-'*"**********#*-*’**é*\t********

****i’**********.‘**';*‘?':*'*"*:;*

B CUSTOMER STATES EVEN WHEN-HUSBAND IS SEATING ON PAS SENGER SEAT AIR
BAG DISPLAYS OFF . R : P

NPF SEATED ANOTHER TECH ON SI

- ; ‘WORKING TO

SPECS
125 CH 00 0.00
PARTS: 0.00 LABOR : 00 0.00
g 4 Jo ok J ok K K ke g ke \** : 5 dr e de e de e e de de ok kK E;'-.'*******:‘*5*******
C CUSTOMER DECLINES TO PERFORM/MULTI POINT INSE CTION,. -
MULTIDC CUSTOMER DECLINES 70. PERFORM MULTE OINT
INSPECTION T
99 CH . L Ty , 0.00 0.00
PARTS: 0.00 LABOR: 1ﬁmp.0Qf‘QTHER&"; o0 . TOTAL LINE C: 0.00
**i***********p-j**;-J__:***_;**-J_:_:*_*,*{****.* t.*.ft_;.* -*‘fi_g*********

D CUSTOMER AGREES THAT ALL INFORMATION IS CORRECT INCLUDING ADDRESS.
PHONE NUMBER AND EMAIL ADDRESS IF NOT CORRECT COULD EFFECT ./
WARRANTY IN FUTURE X a

CUSTINFO CUSTOMER AGREES THAT ALL INFORMATION IS i MAR 2 o
s
CORRECT INCLUDING ADDRESS PHONE NUMBER AND '1 3 [
S .
EMAIL ADDRESS IF NOT CORRECT COULD EFFECT s . 1.
WARRANTY IN FUTURE Vs
X R " . #
89 CH 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
**************i‘*************************************
LIMITED WARRANTY: The only watranties applying to the partis) installed in QA%LA:ED:SE ggﬁiégﬂAﬁ’opmfsoﬁ"&g‘gﬂ%fJﬁ&’;’gﬂgx s ﬂES_Cﬁ!PT‘ON TOTALS
Bccor?ancs ws\'hh this estimate are those that may be offered by tha| OF THE TOTAL LABOA. THIS WILL BE SHOWN N THE LOWER RIGHT| LABOR AMOUNT
manufacturer. The salier heraby axpressly discleims ol warrantias, 'yither | CORNER OF YOUR INVOICE IN TRE SPACE PROVIDED. THE MAXIMUM 49.50
!e_xoressed or implied, including eny implied warranty of merchantability or | AMOUNT CHARGED WILL BE $35.00 OR CHARGES.
;;te?:os: itgr :5 :::ft;lo:r'flmnﬁbiﬂ"wd _neér‘l)’\ar ast._'zournes_ &rm‘gmr;oﬁzrs arév other | ARBITRATION AGREEMENT: Gustorer and tha desler gres thet oll PARTS AMOUNT 0.00
: i i in .nnacln\m sale of products ot | cteims, di ,
?srv:‘:gs s0ld under the torms of this estimata. Paris and labor are guarantesd mmm :r‘::t Eﬁniﬁ?"m"m’.'r l.lr‘;lzvtt:“iwl:i rt.:oo:c:vinc‘m 1:{.1|m.;|d;: GAS, OlL, LUBE O . 0 0
or months or 12,000 miles, whichaver cpmes_hrst,. Saller does not|shad be sattied by binding arbiration in  accordance with the
guarantes tha work parformad in accord with this ta will correct | ~Supplementary Procedurss For Consumer-Asiated Disputes” ulas of the SUBLET AMOUNT 0 0 0 ]
any problam specified on the description of the complaint. Amarican ion Association then in effect, such arbitration shail b -
o ' e Words. end judgemant upon reward rendered by the Arbitmtorts) MISC. CHARGES 0.00
mic,:";r;z,g: sﬁf,;a:o::h?mwm‘ °;9"‘s t? ?osrgglg{ur&‘;“ hfa%i“w for | MY be anterad by sny court Having jurxdiction tharsof. TOTAL CHARGES .
; : U or waste dispogal.” {s. . The Stete of
Florida requires a $1.00 fee to te callectad for aach new tir sold in the ala?e ALL PARTS gi\:Eg&EzﬁLgTVAREBUILT UNLESS 4 9 . 5 O
15.403.718, and $1.50 fee to be collected for esch new of remanufactured CATED. LESS INSURANCE 0 0 O
battery sold in the state 5.403.718%5) CUSTOMER HEREBY ACKNOWLEDGES RECEWPT OF ABOVE MENTIONED -
VEMICLE AND RECEIPT OF INVOICE HEREOF. SALES TAX 0.00
{SIGNED} GEALER, GENERAL MANAGER OR AUTHORIZED PERSON DATE) CUSTOMER SIGNATURE PLEAS *
ASE PAY
THIS AMOUNT 49.50




™ ®AacURA
&@HYUNDA!

655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483

(561) 265-0000

WWW.DELRAYACURA.COM Fax (561) 243-3632 WWW.DELRAYHYUNDALC
ICUSTDMER NO. ADVISOR TAG NO. INVOICE DATE CELL ) g
[ 48900 RALPH MONSE 25671 5720 03/21/11  luves201727
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
112 00 46 2571y
YEAR THAAKE 7 IGDEL TRy DaTE DELIVERY MILES
AY BEACH , FL v:EHEkLEI ||,n'_ N"ol_”; WL/ASONAT o/-5ONATA SELLING DEALER NO. PAODUCTION DATE
S NPEUYULAECOEM J
£TE NO, [ R, O. DATE
03/21/11 7/
BUSINESS PHONE COMMENTS
: MO 4625
LABOR & PARTS---...... reeebaeeiae L il i e 7
J#1 08HYZ .. . BODY ELEC. CONCERN . UNITS: . TECH(S) :2559 U INTERNAL
CUSTOMER STATES THAT THE DRIVER SIDE AIRBAG HAS BEEN ON
SINCE FRIDAY, -HAS BEEN BROUGHT: TN BEFORE FOR SAME PROBLEM.
CUSTOMER ALSO !STATES THAT . THE PASSANGER SIDE LIGHT HAS
STAYED ON AS WELL WHERE HER HUSBAND USUALLY SITS.
CODE B1448 OC iMAT ‘SENSOR DEFFECT ‘
DRIVER -SIDE AIRBAG LIGHT .IS COMING ON DUE TO THE PASSENGER
SIDE AIRBAG-LIGHT COMING ON, P/S AIRBAG LIGHT IS COMING ON
DUE TO INACCURATE WEIGHT OR WEIGHT DISTRIBUTION IN
PASSENGER SIDE SEAT.THE SYSTEM IS OPERATING AS DESIGNED
AT THIS TIME,ONCE CODE IS CLEARED AND RETESTED CODE DOES NOT
COME BACK. _
JOB # 1 TOTAL LABOR &.PARTS ~ - 0.00
J# 2 0IHYZHMPI MULTI-POINT INSP. = UNITS: -  TECH(S):2559 ' INTERNAL'
PERFORM MULTI-POINT VEHICLE INSPECTION,
CUSTOMER REQUEST OR COMPLIMENTARY OFFER FROM ASM.
PERFORMED MUTLI-POINT VEHICLE -INSPECTION. PROVIDED CUSTOHER
AND ASM WITH RESULTS OF INSPECTION.
L J0B # 2 TOTAL LABOR & PARTS 0.00
OF 3OIHYZWASH WASH & VACULM® - UNITS. - TECH(S):2559 ~INTERNAL
: PERFORM EXTERICR CAR WASH, INTERIOR VACUUM AND APPLY TIRE
DRESSING ----vn..o ol 0 U0 0T $9.65 + TAX.
SERVICES REQUESTED BY . CLIENT
PERFORM EXTERIOR CAR WASH, INTERIOR VACUUM AND APPLY TIRE
DRESSING --.--- SRR LT P . $9.95 + TAX.
' ' J0B # 3 TOTAL LABOR & PARTS 0.00
ESTIMATE «-vvmeenn o oo v e
CUSTOMER HEREBY ACKNGWLEDGES' RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)
COMMENTS - - - e
WATTER .
ALL PARTS NEW %
UNLESS OTHERWISE
aGE YFATED CUSTOMER GOPY [CONTINUED ON NEXT PAGE)  02:59pm | SEF REVERSE SIDE FOR ADDITIONAL INFORMATION




DELRAY

WWW.DELRAYACURA.COM

655 N.E.
DELRAY BEACH, FLORIDA 33483
{561} 265-0000

6th Avenue

A AacCcura
E&@HYUNDAI

CUSTOMER NO,

48900

DELRAY BEACH,

FL

Fax (561) 243-3632 WWW.DELRAYHY
ADVISOR TAG NO. INVOICE DATE CELE 1
RALPH 2567 87220 03/21/11 HYCs201727
LABOR RATE LICENSE NO. MILEAGE e COLOR 7 4 STOCK NO.
112 .00 46 257 BLU
YEAR T MAKE 7 MGDEL il DELIVEAY DATE DELIVERY MILES
06 /HYUNDAL/ SONATA/SONATA
VEHICLE 1D, NO, SELLING DEALER NO. PRODUCTION DATE

S5 NPEUA46CLEH
ETE NO. PO.

NO.

R. 0, DATE

03/21/11

RESIDENCE PHONE

DISPOSAL FE

[s. 403.7185].
( ) CAsH

(s
(4

BUSINESS PHONE

COMMENTS

MO: 4625

(
{ ) AMER. EXPRESS

) EXTEN
( ) PAYMENT ACCEPTED'
HOTOR VEHICLE REPAIR # HV-11830

SHOP CHNIGEES SHOP- SUPPLIES, HAZARDOUS OR OTHER WASTE

"This charge represencs costs and profits to. the motor
motor repair facility for miscellaneous shop supplies

or waste disposal. [s. 5659:904(4}]. The.state of Florida
requires a $1.00 fee to be:collected for edch new tire sold
in the state [s. 403.718]. and a $1.50 fee to be collected
for each new or remanufact

ured battery soid in the state

[

MHCHECK™ () MC/VISA () DISCOVER

) CUSTOMER DUE
DED WARRANTY DUE ( ) SUBMITTED

ALL PARTS NEW
UNLESS OTHERWISE

PAGESBFATED

COSTOMER STGRATURE
****‘k*************’k******* H

CUSTOMER COPY

DUPLICATE

INVOICE

TOTAL LABCR..,.
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.6....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

Hdededcdrk Aok e ek e Sk ke

[ END OF INVOICE

} 02:59pm

Thank
Y

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION




* dAacura
&E&@HYLUNDA]

655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
{561) 265-0000

WWW.DELRAYACURA.COM Fax (561) 243-3632 WWW.DELRAYHY!
CUSTOMER NO., ADVISOR TAG NO. INVOICE DATE { $ INVOICE NG
48900 RAL PH TE 25670 5365 03/16/11 _HYCS201444 |
LABOR AATE LICENSE NO. MILEAGE COLOR STOCK NO.
46,110(B1 UF/
YEAR / MAKE / MODEL i DELIVERY DATE DELIVERY MILES

“ﬁrl HYUNDAT /SONATA /SONATA,
VEHICLE 1,D. NO. SELLING DEALER NO. PRODUCTION DATE

SNPEU46COE

ETE NO P OTN, R. Q. DATE

03/16/11

DELRAY BEACH, FL

BUSINESS PHONE COMMENTS

MO: 4611

-BODY: BLEC CONCERN: < :DNITS TECH(S) 2869 "~ ..
MER STATES AIR 'BAG LIGHT ON DRIVERS SIDE STAYS ON

AND: RIGHT SIDE LIGHT WONT GO OFF WITH HER HUSBAND IN SEAT

CODE B1448.0C ‘MAT SENSOR DEFFECT, SEE HISTORY

NO REPAIRS RESET LIGHT '

J0B # 1 TOTAL LABOR & PARTS 0.00

] MULTT-POINT INSP. : 0N

PERFORM. MULTT-POINT VEHICLE' INSPECTION.

CUSTOMER REQUEST: OR. COMPLIMENTARY OFFER FROM ASM.

PERFORMED MUTLI-POINT VEHICLE INSPECTION. PROVIDED CUSTOMER
AND ASM WITHRESULTS OF INSPECTION.

A JOB # 2 TOTAL LABOR & PARTS 0.00
ESTIMATE-~--voncevunn ... T e
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF $0.00 (+TAX)

NS - - - - o
WAITER
TOTALS----------------------; ....................................................................
SHOP CHARGES, SHOP SUPPLIES. HAZARDOUS OR OTHER WASTE TOTAL LABOR.... 0.00
DISPOSAL FEES: ; , . , TOTAL PARTS.... 0.00
"This charge represents costs and profits to the motor TOTAL SUBLET... 0.00
motor repair facility for miscellaneous: shop supplies TOTAL G.0.G.... 0.00
or waste disposal.’ [s. 559,904(4)]. The state of Florida TOTAL MISC CHG. 0.00
Téquires a $1.00 fee to be collected for each new tire sold TOTAL MISC DISC 0.00
in the state [s. 403.718] and a $1.50 fee to be collected TOTAL TAX...... 0.00
for each new or remanufactured battery sold in the state =~ e 000

TOTAL INVOICE $ 0.

3

['s. 403.7185].
() CASH { MECHECK ( ) MC/VISA () DISCOVER

( ) AMER, EXPRESS :

($ ) CUSTOMER DUE

(s - 3 _EXTENDED WARRANTY DUE ( ) SUBMITTED
( ) PAYMENT ACCEPTED

Y0TOR VEHICLE REPAIR # MV-11830

CUSTONER STGRATORE

ALL PARTS NEW ;
UNLESS OTHERWISE -

PAGéN%qITED CUSTOMER COPY [ END OF INVOICE | 03:08pm SEEREVERSE SIDE FOR ADDITIONAL INFORMATION




DELRAY |

655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
(661) 265-0000

P ACURA
@ HYUNDAI

WWW.DELRAYACURA.COM Fax (561} 243-3632 WWW.DELRAYHY,
CUSTOMER NO. ADVISOR TAG NO. INVOICE OATE €ELES [
48900 2 RATE 25671 5319 03/07/11 vCS200883
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
WRJJ'ME%EL 45, 881'301!?]’\7’&'%{0ATE DELIVERY MILES
DELRAY BEACH, FL VEHICLE 1.0. NO. SELLING DEALER NO. PROCUCTION DATE
SNPFUAGCOGB
F. T.E. NO. R O.NO. R. 0. DATE
03/07/11
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO;. 45882

BODY!ELEC. CONCERN: " .UNITS: * TECH(5):2559 -
CUSTOMER . STATES DRIVERS SIDE AIR BAG LIG-IT IS ON

SEE_HISTOR'

CODE 81448 MAT SENSOR DEFFECT

DRIVER SIDE AIRBAG LIGHT IS COMING DUE TO PASSENGER SIDE
AIRBAG READING. CLEARED LIGHT AND RETEST ENTIRE SYSTEM.
LIGHT IS COMING ON DUE THE WAY THE PASSENGER IS PLACED IN

SEAT.
' JoB # 1 TOTAL LABOR & PARTS ~0.00
JE 2-01HYZHMPL. . mLT POINT: INSP." mms - TECH(S) :2559.  INTERNAL
PERFORM MULTI -POINT VEHICLE "INSPECTION.
CUSTOMER REQUEST OR. COMPLIMENTARY OFFER FROM ASH.
-PERFCRMED  MUTLI - POINT .VEHICLE INSPECTION. PROVIDED. CUSTOI‘ER
AND ASM WITH RESULTS OF INSPECTION.
| J0B # 2 TOTAL LABOR & PARTS 0.00
T Ty
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE oF $0.00 (+TAX)
COMMENTS = === e rrmmmmmccasosssescaramcassuesnammnosaacsanssasearoooosssmanaaaomommnns
WAITER
TOTALS - =« <= cmrmcmcmussmamasssmcessnnacsacossasnamssassasomssananssroomousnsoosenosaannrees
SHOP CHARGES SHOP SUPPLIES HAZARDOUS OR OTHER WASTE TOTAL LABOR.... 0.00
DISPOSAL FEES TOTAL PARTS.... 0.00
"This charge represents costs and profits. to the motor TOTAL SUBLET... 0.00
motor repair faci'hty for miscellaneous shop supplies TOTAL 6.0.G.... 0.00
or waste d1srljosa1 559.904(4)]. The state of Florida TOTAL MISC CHG. 0.00
requires & $1.00 fee to be collected for each new tire sold TOTAL MISC DISC - 0.00
in the state [s.. 403.718], and 2 $1.50 fee to be collected TOTAL TAX...... 0.00
for each new or remanufactured battery. sold in the state
[s. 403.7185]. TOTAL INVOICE $ 0.00
{ )CASH ( MWCHECK () MC/VISA ( ) DISCOVER
{ ) AMER. EXPRESS
(s ) CUSTOMER DUE
($ y EXTENDED WARRANTY DUE ( ) SUBMITTED
( y PAYMENT ACCEPTED
MOTOR: VEHICLE REPAIR # HV 11830
COSTOMER SIGRATURE
* A DUPLICATE INVOICE foinlaialale *
ALL PARTS NEW
UNLESS OTHERWISE _ _
PAGENFATED CUSTOMER COPY { END OF INVOICE ]  02:58pm

Vhank

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION



656 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
{561) 265-0000

P® ACURA
&E@HYUNDAI

WWW.DELRAYACURA.COM Fax (661) 243-3632 WWW.DELRAYm
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE CELL IN 0.
48900 RALPH MONSERRATE 25671 5873 03/03/11 _lHYCS200670 |
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
112.00 45 734 1BLUE/
YEAR { MAKE } MCDEL 4 DELIVERY DATE DELIVERY MILES
/HYUNDATL/SONATA/SONATA
DELRAY BEACH, FL VEHICLE 1.0. NO. SELLING OEALER NO, PRODUCTION DATE
FTE NO. PO, NO. R. 0. DATE
03/03/11
BUSINESS PHONE COMMENTS
MQ: 4573

ONITS: . TECH(S):2569 - = i IRTERNAL
CUSTOMER STATES DRIVERS SIDE AIR BAG LIG'IT STAYS ON
CODE B448 .00 MAT SENSOR DEFFECT, SEE EXPLANATION
ON R 192895 -
JOB# 1 TOTAL LABOR&PARTS 0.00

32 DIHYZHNPY - HILT:IePOINT /INS) UN TS TECH(S) ;2559 - L INTERNAL.
PERF ORM MULTT -POINT -VEHICLE :INSPECT ION : -
CUSTOMER REGUEST :OR’COMPLIMENTARY OFFER FROH ASH.
PERFORMED  MUTLI-PQINT VEHICLE INSPECTION. PROVIDED CUSTOMER
AND ASM HITH RESULTS OF INSPECTION.

0B # 2 TOTAL LABOR & PARTS .~ 0.00

ESTIMATE « - -»vrnamvuzanas T T :
CUSTOMER HEREBY ACKNUHLEIIEES RECEIVIHG

ORIGINAL EST IHATE OF $0.00 (+TAX)
COMMENTS < ==+ = m e s imm e aeta e e me e ae s rm bt a T m e
WAIT
TOTALS  « <« e e smt s mamm e immw e mw s immnm e s e messssmneaseussasasmmarssmmmnsasenomosssnaonnns
SHOP CHARGES, SHOP SUPPLIES HAZARDOUS OR OTHER WASTE TOTAL LABOR.... 0.00
DISPOSAL FEES: TOTAL PARTS.... 0.00
"This charge represents costs and profits to the motor TOTAL SUBLET... 0.00
motor repair facility for miscellaneous shop supplies TOTAL G.0.G.... 0.00
or waste disposat. [s. 559.904(4)]1. The state of Florida TOTAL MISC CHG. 0.00
requires a $1.00 fee to be collected for.each new tire sold _TOTAL MISC DISC 0.00
in the state [s. 403,718F, and a $1.50 fee to be collected TOTAL TAX...... - 0.00
for each new or remanufactured battery sold in the state s e
[s. 403.7185]. TOTAL INVOICE $ 0.00

{ )CASH ¢ MCHEGK ¢ ) MC/VISA { ) OISCOVER

{ ) AMER. EXPRESS

(3 ' ) CUSTOMER' DUE

(s ) EXTENDED WARRANTY DUE ( ) SUBMITTED
{ ) PAYMENT ACCEPTED

MOTOR VEHICLE REPAIR # MV-11830

TOSTOMER SIGRATURE ' )
fededed fek ik OUPLICATE INVOICE Fokdek ok *

ALL PARTS NEW
UNLESS OTHERWISE

PAGENYFATED CUSTOMER COPY [ END OF INVOICE ]  03:45pm

Thank
You

SEEREYERSE SIDEFOR ADDITIONAL INFORMATION




DELRAY

655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
(561) 265-0000

A ACURA
&@HYUNDAI

WWW.DELRAYACURA.COM Fax {561) 243-3632 WWW.DELRAYHYM
CUSTOMER NQ. ADVISOR TaG NO. INVOICE DATE CE L L : |
48900 RALPH MONSERRATE 2567 2240 02/18/09__ HYCS165003 |
LASOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
112 09 28 430l uE/
YEAR f MAKE  MODEL T DELIVER{DA?E DELIVERY MILES
06,/HYUNDAT/SONATA/SONATA
VEHICLE 1.0. NC. SELLING DEALER NO PRODUCTION DATE

FL

DELRAY BEACH,

MPFUMMM_F
F TE. NO. f. Q. DATE
02/18/09

BUSINESS PHONE COMMENTS

MO: 28430

JE108HYZ2 =;.aonmkEL£c CONCERN. .. UNITS:™ " o TECH(S): 2592 :
SIDE AIR BAG . .
INSTALL S.0.p
PART NOT IN STOCK
NO REPAIRS ‘ . )
PARTS------ QTY---FP-NUMBER: - - -+ -svee- DESCRIPTION------- cemeens . -UNIT PRICE- o
) “JOB # 1 TDTAL PARTS 0.00
0.00°

.IB# 1TOTALLABOR&PARTS

M2 0BHYZS “B0D u~:c mﬂcsau CIUNITS: U 0.30 TECH(S): 25627 ¢ ANTY:*
. BATTERY' FAIL£ TEST .
LAST INSPECTION HYUNDAI PAYS 25% -
BATTERY FAILED LOAD TEST .
~ REPLACED BATTERY :
PARTS - - - - QTY- - -FP-NUMBER <<« <+« <« - -« < -DESCRIPTION- - - s vsnrnnnncna- UNIT PRICE- e
JB#2 1 0027516001 - INTERSTATE BATTER - o :
‘: - | J0B # 2 TOTAL PARTS 0.00-
J0B # 2 TOTAL LABOR & PARTS 0:00
; MUETL; POINT UURITS: -:0,00 TECH(S):2502 = = 7 TNTERNAL
'PERFORM MUTLI:POINT. VEHICLE INSPECTION. -

CUSOMTER REQUEST OR-COMPLIMENTARY OFFER FROM ASM.
PERFORMED ‘MUTLI-POINT VEHICLE - INSPECTION. PROVIDED CUSTOMER
AND ASM WITH RESULTS OF INSPECTION.

PARTS- -~ -~ QY- -FP-NUMBER: -~ - <=« v - o= DESCRIPTION- + === <-x=r=seraras UNIT PRICE-
: JOB # 3 TOTAL PARTS 0.00
JoB # 3 TOTAL LABOR & PARTS 0.00
3 4+0BHYZ1 - . .. BODYELEC.CONCERN ~UNITS: - - TECH($):2592" 000
PRO TE BATTERY :
BATTERY FAILED LOAD TEST
REPLACED BATTERY
CUSTOMER PAYS; 75%
PARTS-- - - - -QTY- - -FP- HlMBER --------------- DESCRIPTION: == == e snsnnesasa- UNIT PRICE-
JB #4 1 TE75 72.90 72.90
-]03 # 4 TOTAL PARTS 72.90
JOB # 4 TOTAL LABOR & PARTS 72.90
ESTIMATE -~ o v o v e e vmw i em e amemm s e mm et e e ean e ammmama e e m s mnammnaannns
CUSTOMER HEREBY.- ACKNOHLED(ES RECEIVING
"ORIGINAL ESTIMATE OF $140 00 (+TAX}
COMMENT S - - — = o e v aasammimam e maam s mmmmmnemoaecacasamasmasaeasonereananaennns
WAITER
ALL PARTS NEW
UNLESS OTHERWISE
PAGEYFATED CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:58pm

Vhank

SEEREVERSE SIDE FOR ADDITIONAL INFORMATION




LI L.T\M]

655 N.E. 6th Avenue

DELRAY BEACH, FLORIDA 33483

(561) 265-0000

@ HYUNDAI

WWW.DELRAYACURA.COM Fax (561} 243-3632 WWW.DELRAYHYM
CUSTOMER NO. ADVISOR TAG NO. 1NVOICE DATE CELL - I
48900 RALPH MONSERRATE 2567 2240 02/18/09 YCs165003 |
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
28 A30IBLUE/
YEAR / MAKE / MODEL ' DELIVERY DATE DELIVERY MILES
DATI/SONATA/SON

DELRAY BEACH, FL ‘95%%5 ATA SELLING DEALER NO. PRODUCTION DATE

sneru4scoey TG

F T.E. NQO. PO, NG, R. ©. DATE

02/18/02
BUSINESS PHONE COMMENTS
MO: 28430

TOTALS -+« we s vmsrer st rcca s s s s s rrs st n s s st e s semeseememsecenoan
SHOP CHARGES, SHOP SUPPL'I'ES. HAZARDOUS OR OTHER WASTE TOTAL LABOR.... 0.00
DISPOSAL FEES: - 2 _ : TOTAL. PARTS. . .. 72.90
“This charge represents costs and profits to the motor TOTAL SUBLET... 0.00
motor repair facility for;miscel]larieous shop supplies TOTAL G.0.6.... 0.00
or waste disposal. [s. 559.904(4)]. The state of Florida TOTAL MISC CHG, 0.00
requires a $1.00 fee to be collected for each new tire sold TOTAL MISC DISC 0.00
in the state [s. 403.718). and a $1.50 fee to be collected TOTAL TAX...... 4.75
for each new. or remanufa_c’tured battery sold in the state  _ _ . . ctioecss
{s. 403,7185]. ! 77.65

( (

-

) CASH
() AMER. EXPRESS

{ ) KC/VISA. () DISCOVER

AN L L

TOTAL INVOICE $




DELRAY

655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
{661) 265-0000

* AACURA
@HYUNDA!

WWW.DELRAYACURA.COM Fax (561} 243-3632 WWW.DELRAYHY
CUSTOMER NO., ADVISOR TAG NO, INVOICE DATE CE L L T
48900 RALDYH ATE 25671 2240 02/18/09 _HYCS165003
LABRUR RATE UCENSE NO. MILEAGE COLCR STOCK NO.
112.00 28,430 BLUE/
YEAR /MAKE ; MODEL 4 DELIVERY DATE DELIVERY MILES
_OﬁéHZUNDAT,/QnNATA LSONATA I
VEHICLE 1,D. NO,

DELRAY BEACH, FL
E!\LOPEU46C06H

ELLING DEALER MO,

PRODUCTION DATE —f

¢ JCASH (- D#CHECK ( ) MC/VISA. ( ) DISCOVER.
( )} AMER. EXPRESS '
(s ) CUSTOMER DUE

(% . ) EXTENDED WARRANTY DUE ¢ ) SUBMITTED
( ) PAYMENT ACCEPTED: ’
MOTOR VEHICLE REPAIR # MV-11830

CUSTONER STGRATURE : :
ekl ook DUPLICATE INVOICE Feddededeh Ak e et Akt i
ALL PARTS NEW
UNLESS OTHERWISE

FT RO . 0. DATE
02/18/09
BUSINESS PHONE COMMENTS
MO: 28430
SHOP CHARGES, SHOP SUPPL-:IE'S. HAZARDOUS . (R OTHER NASTE TOTAL LABOR...." - .0.00
DISPOSAL FEES: . _ : TOTAL PARTS.... . 72.90
"This charge represents costs and profits to the motor TOTAL SUBLET... 0.00
motor repair facility for miscellaneous shop supplies ' TOTAL G.0:G.... 0.00
or waste disposal. [s. 559.904(4)]. The' state of Florida TOTAL MISC CHG, 0.00 |
requires a $1.00" fee to be coliected for each new tire sold TOTAL MISC DISC - - 0.00
}n the |s‘tate [si 403.7%8{]:%; agg,g': g%.-ﬁ_ﬁ fet]adto bs hgo_l_%ected _ TOTAL TAX...... 4,75
or each_new or remanufactured ba ery sold in the state T
[s. 403.7185]. o - - TOTAL INVOICE § 77.65

PAGERYFATED CUSTOMER COPY [ END OF INVOICE | 03:58pm

Thanls
Yo

'| 9EE REVERSE SIDE FOR ADDITICNAL INFORMATION




A ACURA
@E@HYUNDAI

655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
(661) 266-0000

WWW.DELRAYACURA.COM Fax (561} 243-3632 WWW.DELRAYHY ALCOM
CUSTOMER NO. ADVISOR TAG NO. INVOIGE DATE CELE I a
48900 R RATE 25671 2219 02/14/09 HYCS164867
LABOR RATE UCENSE NO. MILEAGE COLOR STOCK NO.
/
YEAﬁll%z(E' :%90& M%&Hﬁ%ﬁm DELIVERY MILES
06 :ZH¥| INDAL/SONATA, JSONATA,
DELRAY BEACH, FL VEHICLE 1.D. NO. A SELL{NG DEALER NO. PRODUCTION DATE
s NPEU4A4GCQD [3)
7 T E. NO. PC. NO. . Q. DATE
02/14/09 —
BUSINESS PHONE COMMENTS
mMo: 28310

% Y ELEC CONCERM
AIRBAG LIGHT STAYS ON

DEFECTIVE SEAT CUSHION

SPECIAL ORDERED PART

- UNITS::

PARTS------ QTY---FP-NUMBER----------- i« .DESCRIPTION---«----s-zznee-s==s UNIT PRICE- . .
, > 7308 # 1TOTAL PARTS - 0.00
© J0B.# 1 TOTAL LABOR &' PARTS o000
2 OIRVEPT. . MULTT: POTNT THSPL. s

S{INTES 2 200
ERFORM MUTLL-POINT. VEHICLE INSPECT TON
_ CUSOMTER REQUEST OR: COMPLIMENTARY -OFFER O ASH.
PERFORMED. MUTLI-POINT VEWICLE INSPECT. ION PROVIDED CUSTOMER
AND -ASM. HITH RESULTS OF INSPECTION.

PARTS- -~ -~ QTY---FP -NUMBER- - - -2 +=- === DESCRIPTION: -+~ =-=--==- - o UNITRIGE-
' XB # 2 TOTAL PARTS = 0.00
308 # 2 TOTAL LABOR & PARTS 0.00 |

fivza L REGALL CONCERN. -7 UNITS:  0.20, TECH(S):2617 -~ ST ARRANTY
ggc ogﬂ $oum SUNVISOR REPLACE(OB 030295 12/19/2008
REPLACED SUN vrsons PER RECALL
PARTS- -~ -~- QTY- - -FP-NUMBER- - <= - ===z eo=- DESCRIPTION- - - - <= e -emne-s=nno UNIT PRICE- _
Jos i 3 1 85201-0A250-0DQQH ~ SUNVISOR ASSY,LH © WARRANTY
JOB # 3 1 85202:0A250-QDOCH  SUNVISOR ASSY.RH - WARRANTY
0B # 3 TOTAL PARTS 0.00

JOB # 3 TOTAL LABOR & PARTS 0.00

ESTI

CUSTOMER HEREBY ACKNGJLEDES RECEIVING
ORIGINAL ESTIMATE OF  $105.00 (+TAX)

T LT Rt A

WAITER _ -

ALL PARTS NEW

UNLESS OTHERWISE

paGENFATED CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:80pm | SRERFVERSE SIDR TOR ADDITIONAL INFORMATC




A ACURA
&E@HYUNDAI

655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
(561) 265-0000

WWW.DELRAYACURA.COM Fax {561} 243-3632 WWW.DELRAYHY
CUSTOMER NO. ADVISOR TAG NC. INVOICE DATE €ELLS )
48900 R NSERRATE 2567 2219 02/14/09 vCS164867
LLABOR RATE LICENSE NO. MILEAGE COLDR STOCK NO.
. A
YEAR 7 MAKE 7 FAODEL 4 DELIVERY DATE DELIVERY MILES
| 06/HYUNDAT /SONATA /SONATA
DELRAY BEACH, FL VEHIELE1D. NO. 4 v SELLING DEALER NO. PRODUCTION DATE
ENPEUL6CO0O06H
FE T.E. NG, RO A R. 0. DATE
02/14/09
R BUSINESS PHONE COMMENTS
mo: 2831
TOTALS- -+ ------ EEEEEEEED eeneereanae RETERERETE R RRCTTLETRELLEE
SHOP CHARGES, SHOP SUPPLIES, HAZARDOUS OR OTHER WASTE TOTAL LABOR.... 0.00
DISPOSAL FEES: "~~~ : : TOTAL PARTS.... 0,00
"This charge represents-costs and profits to the motor TOTAL SUBLET... 0.00
motor repair facility for miscellaneous.shop supplies ' TOTAL G.0.G.... 0.00
or waste disposal. [s. 559.904¢4)]. The:state of Florida. TOTAL MISC CHG. .00
requires a $1.00 fee to be collected for each new tire sold TOTAL MISC DISC 0.00
in the state [s. 403.718], and a $1.50 fee to be collected TOTAL TAX...... 0.00
for each new or remanufactured battery sold in the state L mmeesene
{s. 403.7185]. =
( )CASH. { YHCHECK - ) MC/VISA () DISCOVER
{ ) AMER. EXPRESS" : -
(5 ) CUSTOMER DUE . -~ :
(5 Y EXTENDED: WARRANTY. DUE ( - ) SUBMITTED
( } PAYMENT ACCEPTED : .

MOTOR VEHICLE REPAIR # MV-11830

ALL FARTS NEW
UNLESS OTHERWISE

PAGEBRJFATED

CUSTOMER COPY

- - e

[ END OF INVOICE ]

 TDhank

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION

03:50pm




DELRA

Y“*‘” A ACURA
FE@HYUNDAI

655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
(561) 265-0000

WWW.DELRAYACURA.COM Fax (561) 243-3632 WWW.DELRAYHY|
E
(T CUSTOMER NO. OISOn TAG . O DA CELLS ‘
48900 SERRATE 25671 5423 02/09/11 _|HYCS199458 |
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
_ T R i
YEAR / MAKE / MODEL v DELIVERY DATE DELIVERY MILES
WA
DELRAY BEACH, FL VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
S NPEU46CO6
ETE NO. 53 R. 0. DATE
02/09/11
BUSHNESS PHONE COMMENTS
MO: 44983

J# 2 OTHYZHMPL. .

AND ASM-WITH RESULTS OF INSPECTION..

RACE REPEACEAC/FILTER - 5
REPLACE AC- FILTER/CABIN FILTE

CUSTOMER R

I'l'l

"CHECK SYSTEM OPERATION.

PE
EXCHANGE. 100% OF -FL

ALL PARTS NEW
UNLESS OTHERWISE

pAGENRIFATED _ CUSTOMER COPY

- h‘* _— =

RF FILTE "
CUSTOMER REQUEST, ELEACCIAN HANGE, CHYNPAGATION, OR TINE/MILEAGE
PERFORMED OIL AND FILTER CHANGE. CHECK OPERATION.

PARTS------ QyY---FP- NUHBER ------- s DESCRIPTIOQN--<---~n-er--varen-- UNIT -PRICE- :
JB 41 1 ‘HYUNDAI LOF ' - 10,00 10.00
JB #1 1 215]53 -23000 | GASKET-QIL PLUG Iekdx Aok
JOB #1 1 2630035503 FILTER ASSY-ENGIN Fickk Fckk
L ' JoB # 1 TOTAL PARTS 10.00
# ‘1 TOTAL LABOR & PARTS 24.95

T1-POINT: INSP. i+ “UNITS:
PERFORM MULTI -POINT: VEHICLE 'INSPECT ION
CUSTOMER REGUEST ‘0R.COMPLIMENTARY OFFER FR; ASH

PERFORMED MUTLI-POINT VEHICLE: INSPECTION. PROVIDED CUSTOMER

PARTS--- -+ QTY-~-FP-NUMBER- - - =+ - --r=----- DESCRIPTION-- - -= - n--e=zcn=== «- -UNIT. PRICE- _
: JOB # 2 TOTAL PARTS 0.00
Joa # 2 TOTAL LABOR & PARTS 10,00

UNITSSL

(CUSTOMER ‘REQUEST, TECHNICIAN. RECDIHENDATION OR TIME/HILEAGE
'REPLACED AC; FILTER. CHECK OPERATION. ALL OK.

PARTS -+~~~ QTY---FP-NUMBER- < - - - n=--ouvov DESCRIPTION- - -« «--+nn=se===n-o" UNIT pmcz-
JoB # 3 1 08790- :mooo A _FILTER-AIR 35.0 35.00
JOB # 3 1 PKACZAFSS INDUCTION SER. 5. oo 55,00
JOB # 3 1 10071 ~ FUEL SYSTEM SER driciek
' JoB # 3 TOTAL PARTS 90.00
JOB # 3 TOTAL LABOR & PARTS 124.95
W vazqus -i FUEL SYSTEM. SERVICE < .UNITS: - TECH(S):2736 T =

M FUEL SYSTEM SERVICE (DEI'ERGENT CLEAN THROTTLE BOD
FUEL INJECT AND ADD FUEL SYSTEM CLEANER TO FUEL TANK)
QUEST. TECHNICIAN RECOMMENDATION, OR TIME/MILEAGE
'PERFORMED FUEL SYSTEM SERVICE. VISUALLY CHECK FOR LEAKS AND

PARTS - -- -« ~QTY- - -FP-NUMBER- -+ == ==+ -=-- == DESCRIPTION- < -« == rerosnvsmnsns UNIT PRICE-
' . J08 # 4 TOTAL PARTS 0.00
0B # 4 TOTAL LABOR & PARTS 134.95

U1D FLUSH = UNITS:” -~

FL . 74 _
SYSTES FI).USH (DETERENT CLEAH BRAKE S\'STEH AD : g 75 é

CUSTOMER REQUEST, TECHNICIAN RECDHHENDATIDN 0R TIME/MILEAGE

................................................

TECH(S):2736. . .479.95

[CONTINUED ON NEXT PAGE] 03:45pm SEE REVERSE SIDE FOR ADDITIONAL INFORMATION



DELRAY

655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
(561) 265-0000

A ACURA
&E@HYUNDAI

WWW.DELRAYACURA.COM Fax {561) 243-3632 WWW.DELRAYHY
CUSTOMER NO. ADVISOR TAG NO T ) e 5 A
2567 c423 02/09/11 uvcs109458
48qn0 LABOR RATE % 25 feage -~ COWOR ° ' STOCKNO.
4 /
YEAR / MAKE f EL 4 QSL-%ELL%%DATE DELWVERY MILES
nﬁgtuxuumusoum#somm
DELRAY BEACH, FL VERIELE 10. NO SELLING DEALER NO. PRODUCTION DATE
'§NPF1146(‘06H
FTE NO P C. NO. A 0. DATE
Q2/09/11

BUSINESS PHONE COMMENTS

MO: 44983

PERFORMED.- BRAKE SYSTEM FLUSH;" VISW-\LLY INSPECT FOR LEAKS AND
TEST FOR PRGPER OPERATION. .

PARTS------ QTY---FP- NUHBER-—-_-, ----------- DESCRIPTION -------------------- ~UNIT: PRICE
JoB £'5 1T PKACZABFF _BRAKE FLUSH L
JB #5 1 16203 " BRAKE FLUSH " *""‘*"' ST
- : JOB # 5 TOTAL PARTS 45.00
JoB # 5 TOTAL LABOR & PARTS 124.95
G.0.G. & SUPPLI ------------------------------------------------------------------- o
JB#1 1.0 .HYUNDAL OIL SW20 @ 10.000 - /UNIT 10.00
‘ OTAL - GDG 10.00
MISC- - -- - - CODE=-- -~ --- DESCRIPTION =<« - == vvsnnmcmsssnrnnsacasasen CONTROL HO-------+- o
JOB # A 158 SHOP SUPPLIESI'-MSTE DISPOSAL . : ) 26.48
TOTAL - MISC 26.48
ESTIMATE-------cvvssnmssaionnacsnanamamameaacessercamnactosssmananansmmno-nsans S
CUSTOMER HEREBY ACKHOHLEDGES RECEIVING .'
ORIGINAL ESTIHATE OF -$490.00 -(+TAX) :
COMMENTS - -« ==« = samnmnanssirarsersmemmmmeetanssesmsmceosssnmronsnsasmasusasarasansnn v
DROPOFF i :
T0TALS-~-----------------»---~------------------------------------------------------4 ........ e
SHOP CHARGES SI-IOP SUPPLIES HAZARDOUS OR OTHER WASTE TOTAL LABOR.. 264,80
DISPOSAL: FE TOTAL PARTS.. 145.00
"This charge represents costs and proﬁts to the motor TOTAL SUBL-_E'[... 0.00
motor- repair facility for miscellaneous.shop supplies TOTAL 6.0.G.... 1000
or waste di s;laosal [s. 559.904(4)]. The state of Florida TOTAL MISC CHG. - 26548
requires a $1.00 fee to bBe collected for each new tire sold TOTAL MISC DISC -0.00
in the state [s. 403.7181, and a:$1.50 fee to be. collected TOTAL TAX...... . 26.78
for each_new or remapufactured battery sold in the state ;
[s. 403.7185]. . TOTAL INVOICE $ 473.06
{ ) CASH ¢ )#CHECK ( ) MC/VISA ( ) DISCOVER '
( ) AMER. EXPRESS
(s ) CUSTOHER
(% ) [EXTENDED- HMRAHTY DUE { ) SUBHITHED
{ ) PAYMENT ACCEPTED
MOTOR VEHICLE REPAIR # HV 11830
ALL PARTS NEW
UNLESS OTHERWISE _ -
paGEYYFATED CUSTOMER COPY [ END OF INVOICE ] 03:45pm.

A

SEE REVERSE S$TDE FOR ADDITIONAL INFORMATION




A ACURA
&E@HYUnNDAI

655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
{561} 265-0000

DELRAY

WWW.DELRAYACURA.COM Fax (561} 243-3632 WWW.DELRAYHY“
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE CEELS IN 2
48900 RALPH MONSERRATE 2567 3253 10/07/10 HYCS192803
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
42 500.IBLUE/
YEAR / MAKE / MODEL. i DELIVERY DATE DELIVERY MILES
_DSELHXUNDALLSONAIA,LSONATA
DELRAY BEACH, FL VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
J_bLPFuaﬁrnﬁH_
E TE. NO. R O.NO. R. Q. DATE
10/07 /10
R BUSINESS PHONE COMMENTS
i ____ B | Mo: 42501

‘ Ci'l $).52559:..

hi ' INTERNAL:
~SIDE AIR:BAG OFF LIGHT STAYS .ON Co _

CUSTOMER STATES PASSENGERS
WITH, PASSENGER TN SEAT.

DRIVERS AIRBAS LIGHT IS OFF AND THERE ARE MO CODES. STORED
CHECK REAL "TIME. SEAT. DATA: WITH CUSTOMER SITTING IN SEAT .
SHOWING - LARGE! OCCUPANT '
gﬁ¥ REVIEWED! HOW. _SYSTEH.WRKS, AND PROPER WAY TO SIT IN- THE

i

308 # 1 TOTAL LABOR & PARTS S 0.00

:LTI{-POINT NP

J# 2 01HYZHMPT. CUNITS:- 0,00 TECH(S) 12559

PERFORH MULTI-POINT. VEHICLE: INSPECT ION

CUSTOMER REQUESTOR COMPLIMENTARY OFFER FROM H

PERFORMED' MUTLI-POINT. VEHICLE INSPECTION. PROVIDED CUSTCHER

AND ASM WITH | ULTS OF INSPECTION

JOB # 2 TOTAL LABOR & PARTS . 0.00
TOTALS - == == == v aseasoninseloesanremmennosemnesssssneassmssncaasoasanmnossassanmasnesrroassnssnss
SHOP CHAR(-‘ES SHOP SUPPLIES HAZARDOUS OR OTHER WASTE TOTAL LABOR.... 0.00
DISPOSAL. Fl TOTAL PARTS.... 0.00
"This charge r-epresents costs and proﬁts to the motor TOTAL SUBLET... 0.00
motor repair facility for miscellaneous shog supplies TOTAL G.0.G.. 0.00
or waste disposal. [s. 559.904(4)]. The state of FTonda : TOTAL MISC CHG. 0.00
requires a $1.00 fee to ba collected. for each new tire sold TOTAL MISC DISC 0.00
in the state [s. 403.718), and a $1.50 fee to be collected - TOTAL TAX.:.... - 0,00
for each new or remanufactured battery sotd in.the state ’ YRR LSS
[s 403.7185]. TOTAL INVOICE $ 0.00
Y CASH ( . )#CHECK ( ) MC/VISA ( ) DISCOVER ’
( Y AMER. EXPRESS
(s } CUSTOPER DUE :
.} EXTENDED WARRANTY DUE ( ) SUBMITTED
-} PAYMENT. ACCEPTED .

HOTOR VEHICLE REPAIR # WV -=11830

ALL PARTS NEW '
UNLESS OTHERWISE _ ’ : : - y g

PAGEMREATED ’ CUSTOMER COPY : [ END OF INVOICE ] 03:47pm- SEE REVERSE SIDE FOR ADDITIONAL INFORMATION




655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
(561) 265-0000

AdAcCurRA
E@HYUNDAI

WWW.DELRAYACURA.COM Fax (561) 243-3632 WWW.DELRAYH
CELl
CUSTOMER NO. ADVISOR TAG NO. INVOICEDATE =~ — — - 7 :
MONSE 2567 3244 08/13/10 YCS189398
48900 &gtjlnl:#s Lgeﬁ;rs-ﬁo. S MILEAGE COLOR ’ STGCK NO.
112.00 41 299
YEAR / MAKE 7 MODEL i DELIVER‘I'DATE DELIVERY MILES
_OB.ELI:L!UNDAT /SONATA /SONATA.
DELRAY BEACH s, FL VEHICLE 1.0. NO, ’ 4 SELLING DEALER NO. PRODUCTION DATE
5 NPFUABECAOBH
£ TE NO. F O R. G. DATE
07/29/10
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO: 41300

-~ BODYAELEC. CONCERN.. * UNITS:
CUSTOMER STATES AIRBAG LIGHT STAYS ON
CODE B1448 OC MAT SENSOR DEFFECT =~ -
REMOVE' RF SEAT CUSHION AND SEND TO CALIFORNIA FOR

RE-CALIBRATION Lo T , .
RE - INSTALL . CUSHION. AND' SEAT, CLEAR CODE. CLEAR.CODE -
AND RETEST; OK .. - o

AS PER MIKE PORTER WANTED SEAT CUSHION TO BE SENT TO CALIFOR
NIA TO BE RECALIBRATED. = , ‘
RELATED RO. 'S :185090 180966 176098 SEVERAL CONCERNS -

WITH SEAT CUSHION -AND. LIGHT :

60 TECH{S): 2859

© J0B # 1 TOTAL LABOR & PARTS - 0,00.-

TRPOINT INSP.. - UNITS: © -0.00 TECH(S):2559 < -
PERFORM. MULTI.POINT VEHICLE INSPECTION. . '
CUSTOMER REQUEST OR COMPLINENTARY OFFER FROM ASM. -
PERFORMED MUTLI-POINT. VEHICLE INSPECTION. PROVIDED CUSTOMER
AND ASM WITH RESULTS 'OF INSPECTION.

J0B # 2 TOTAL LABOR & PARTS 0,00

o

; HYUNDAT“LOANER
PROVIDED CUSTOMER WITH HYUNDAI LOANER VEH _
QUALIFIED REPAIRS BEING PERFORMED ON CUSTOMER'S VEHICLE
PROVIDED HYUNDAI LOANER CAR. SUBMITTED. TO HYUNDAI.

JOB # 3 TOTAL LABOR & PARTS . - 0.00

ALL PARTS NEW
UNLESS OTHERWISE

’U"HTS-*-7?-:-“?“:0%&@1{8)i.-'2559-i-<~r S ARRANTY |

Tlank

PAGETIJFATED CUSTOMER COPY - [CONTINUED ON NEXT PAGE]  03:48pm

[~

’ SEE REVERSE SIDE FOR ADDITIONAL INFORMATION




DELRAY

By

655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
{661) 265-0000

™ ®ACURA
@&@HYUNDA

WWW.DELRAYACURA.COM Fax {561) 243-3632 WWW.DELRAYHYM
CUSTGMER NO. ADVISOR TAG NO. INVOICE DATE EELLS 1 :
48900 RAL PH MONSERRATE 2567 3244 08/13/10  _HYCS189398
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
41 .299 81 UE/
YEAR / MAKE / MODEL 4 DELIVERY DATE DELIYERY MILES

06/HYUNDAT /SONATA/SONATA
.| YEHICLE LD. NO,

DISPOSAL FE

£s. 403.7185].
{ ) CASH

(s

ALL PARTS NEW
UNLESS OTHERWISE

! PAGBYRFATED

DELRAY BEACH, FL SELLING DEALER NO. PAODUCTION DATE
S NPFEU46CO6H
F T.E. NO. RO, R. 0. DATE
07/29/10
BUSINESS PHONE COMMENTS
i M0: 41300

for each new or rema

{
gs ) AMER. EXPRESS

SHOP cmaegé-'snnp SUPPLIES, HAZARDOUS OR OTHER WASTE
"This charge represents costs and.profits. to the motor
motor repair facility for miscellaneous shop Ssupj

or waste disposal.
requires a $1.00 f

] q plies

[s. 559{904(4)]. The state of Florida

A ee to be.collected for each new tire sold
in the state [s. 403.718], :and a $1.50 fee to-be collected
nufactured battery sold in‘the state . -

MCHECK ) MC/VISA () DISCOVER

7 ) CUSTOMER DUE
NDED WARRANTY DUE (
YMENT ACCEPTED : :

¢ ) b ) SUBMITTED
HOTOR VEHICLE REPAIR #.MV-11830 '

CUSIUHER”S. TGRATURE ™
kkkkkiickkkkidoebikk L DU PLICATE INVOICE

CUSTOMER COPY

TOTAL LABOR....
TOTAL : PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL - MISC .CHG,
TOTAL MISC DISC -
TOTAL TAX......

TOTAL INVOICE $

................

[ END OF INVOICE |

03:48pm

- Thank
Yo

SEE REVERSE SIDE FOR ADDITIONAL lﬂl-'ORMATION




DELRAY

655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
{561} 265-0000

A ACURA
&E&@HYLUNDAI

WWW.DELRAYACURA.COM Fax {561} 243-3632 WWW.DELRAYHM
CUSTOMER NO. ADYISOR TAG NO. INVOICE DATE CELL ] |
48900 RALPH MONSERRATE 2567 3470 07/22/10_ . HycsS189061 |
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
— YEAR“.’ ;\!M?(E JQIQDEL 41 ¥ 1 6 > %érll\?lE‘EY/EATE DELIVERY MILES
DELRAY BEACH, FL VEHIéLE 1.D. NO. i ? ATA SELLING DEALER NO. PRODUCTION DATE
snpeuda6coey N
ET.E. NO. F 0. NO. R. 0. DATE
07/22/10
BUSINESS FHONE COMMENTS
MQ: 41166

LORY 0F CTERCHANGE - UNITS: = #7 TECH(S) 2661
PERFORM_ D FILTER CHANGE (HYUNDAL )
CUSTOMER- REQUEST: TECKNICIAN: RECOMMENDATION, OR TIME/MILEAGE
PERFORMED OIL AND FILTER CHANGE. CHECK OPERATION.
PARTS- - -~ - QTY---FP NumER ----- SRS -DESCRIPTION- -« +rs s eranennes UNIT PRICE. -
JOB # 1 ~ HYUNDAI LOF 10,00 10,00
08 # 1 I Pie13-23000 GASKET-0IL PLUG Hickk Hickh
308 # 1 1 26300-35503 FILTER ASSY-ENGIN. sl ok
’ . 308 # 1TOTAL PARTS | 10.00°
J0B # 1 TOTAL LABOR & PARTS : 24.95

J# 2 0IHYZRMP +00- TECH(SLZGGI

MULTT-POINT -INSP.
PERFORM MULTI - POINT. VEHICLE INSPECT 10N.
CUSTOMER REQUEST OR -COMPLIMENTARY QFFER ‘FROM ASH.

PERFORMED MUTLI - POINT VEHICLE' INSPECTION. PROVIDED CUSTOHER
AND ASM WITH. RESULTS OF INSPECTION

PARTS : - -~ 0TY-~-FP NUMBER - - « - =5 wiaseccn- DESCRIPTION: «<-=nromureaeanans UNIT PRICE-

LACE (2) FRONT WIPER ' INSERTS
CUSTONER REQUEST, TECHNICTAN RECOMMENDATION, OR: TIME/MILEAGE
REPLACED (2)' FRONT WIPER INSERTS. TEST FOR PROPER: OPERATION.

PARTS. - - - --QTY-- -FP-NUMBER- - - - -- - -- wen s sDESCRIPTION- =< - v nmvmvesnnnnnn UNIT PRICE- - _
JoB # 3 1 U8890-00024 WIPER BLADE 24 10.99 - 10.99
JoB # 3 1 U8850-00020 WIPER BLADE 20 10,99 10.99
JOB # 3 TOTAL PARTS 21.98
J0B # 3 TOTAL LABOR & PARTS 36.93

T HDRHYZ2 . BODY. ELECTGONCERN . 7 UNITS: -:0:20° TEGH(S) 2661 S A
- DURING INSPECTION TECH rouunnrmt REAR BRAKE LAM : .
BURNT QUT
BULB BURNT: OUT
REPLACED RIGHT REAR TAIL LAMP BULB
PARTS -+ < -~ QTY-~-FP-NUMBER- - -+ ~s v o eee DESCRIPTION- - -« -+ - --xsvrmennx UNIT PRICE-
: ': JOB # 4 TOTAL PARTS 0.00
J0B # A TOTAL LABOR & PARTS 22.40
eoe & SUPPLIES - - oo m o T _
B#1 1.0 HYUNDAI OIL 10W30 @ 10,000 /UNIT _ 10.00
: TOTAL - GOG 10.00-
MISC------ CODE- -« -+ - -DESCRIPTION- - <= « =« e e e raeoracunnns eeees CONTROL HO------+-~ R
#A 155 SHOP SUPPLIES/WASTE: DISPOSAL _ 5.23
ALL PARTS NEW
UNLESS OTHERWISE

pace YEAED CUSTOMER COPY {CONTINUED ON NEXT PAGE)  03:48pm

e

X0B # 2 18644: 28088-L BULB T 1A
J0B # 2 TOTAL PARTS 1.93

JOB # 2 TOTAL LABOR & PARTS . 1.93

mpm BLADES (29~ UNETS: -+ TECH(S): 2661 . 1A

Thank
Yo

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION



DELRAY

655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483

AN ACURA
&E@HYUNDAI

{561) 265-0000

WWW.DELRAYACURA.COM Fax (561} 243-3632 WWW.DELRAYHY
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE EELLS [
48900 RALPH MONSERRATE 2567 3470 07/22/10  |Mvcs189061
LABOR RATE LICENSE NG. MILEAGE CGLCR STOCK NO.
41 _165
YEAR I MAKE / EL ¥ T DELWERY DATE DELIVERY MILES
ATA /SONATA
DELRAY BEACH, FL VEAICLE 1.0, NO. DA "= SELLING DEALER NO. PRODUCTION DATE
?%‘?%E_M—B_C_D_&‘EB_ R. 0. DATE
Q7/22/10
RE! BUSINESS PHONE COMMENTS
N _ _ TOTAL - MISC- -5:234)
ESTIMATE - - <« v ccmeee e mimfommmewsamm o meen i inmnas e eanen———— e, '
CUSTOMER HEREBY . ACKNOHLEDGES RECEIVING : ' -
ORIGINAL EST IHATE OF $109.00 (+TAX)
[0, 1 1 N
WAITER
111 0 S SN
SHOP - CHARGES SHOP SUPPLIES I-!AZARDOUS OR QTHER HASTE TOTAL LABOR.... 52.30
DISPOSAL FEES TOTAL PARTS.‘. . 33.91
"This charge represents oosts and profits to the motor TOTAL SUBLET.. 0.00
motor repair facility for miscellaneous shop supplies TOTAL G:0.G.. 10.00°
or waste disposal. [s. 559;904(4)]. The state of Florida TOTAL MISC CHG. 5.23
requires a $1.00 fee to beicollected for each new tire sold "TOTAL MISC DISC 0.00
in the state [s. 403.718], :and a $1.50 fee to be collected TOTAL TAX...... 6.60-‘
for each new or- remanufactured battery so¥d in the state . o aieeaaa
[s 403 7185]. TOTAL INVO!CE S 108 04|
) CASH ( )#CHECK (G HC/VISA ( ) DISCOVER '
( } AMER. EXPRESS
(3 ) CUSTOHER DUE

(% ) E XTEPDED HARRANTY DUE ¢ ) SUBHITI'ED
{ ~ ) PAYMENT -ACCEPTED |
MOTOR VEHICLE REPAIR # M. 11830

1

~TUSTOMER STGRATURE

ALL PARTS NEW
UNLESS OTHERWISE

pacEYFAED

Fhank
Yo

03:48pm SEE REVERSE SIDE FOR ADDITIONAL INFORMATION

CUSTOMER COPY [ END OF INVOICE ]




DELRAY

655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
(561) 265-0000

A ACURA
E@HYUNDAI

WWW.DELRAYACURA.COM Fax {561) 243-3632 WWW.DELRAYH .COM

: CUSTOMER NO. ADVISOR TAG NO. INVCICE DATE CEHES
i 48900 BRIAN_A_SINGH 2584, 4525 05/20/10_ lHycs18509
= LABGR RATE LICENSE NO. MILEAGE €OLOR STOCK NO.
1 11200 30 861/BLUE/

VEAR I MAKE / MODEL y DELIVERY DATE DELIVERY MILES

WMA#SONATA
DELRAY BEACH, FL VEHICLE 1.D. NO. SELLING DEALER NC. PRODUCTION DATE

SNPFEUABKCOH

FTE. NO. £0.NO. R. 0. DATE

05/06/10
BUSINESS PHONE COMMENTS
_MQ: 39862

BODY. CONCER EBNI
CUSTOMER ‘STATES 'AIRBAG. LIGHT 1
CODE_B1448: (C-MAT SENSOR DEFECT CALLED FSE AND: HE
RECOMENDED REPLACE “RF - LOHER CUSHION ANDATR. BAG
CONTROL MODULE!"

REPLACE RF .LOWER" SEAT CUSHION :AND AIR BAG CONTROL
RODULE; CLEAR CODES AND TEST DRIVE AND RECHECK,

PARTS--»~-- QTY~--FP-NUMBER - <= === <= e ===+ OESCRIPTION- - - -- - feeneaaeaoaan UNIT PRICE- '
Jos ﬁ 1 1 05910-0A000 - ‘MODULE ASSY-AIR B WARRANTY -
HELT 1 88200- 0A541 .QZ0 . CUSHION ASSY-FR S - WARRANTY

J0B # 1 TOTAL PARTS 0.00

Joa# 1TOTALLABOR&PARTS 000
[EC GONCERN 7 DNETS: CTECH(S): 2661

O8RYZL . {BODYS
CUSTOMER- STATES PASSEN(ER 'ATRBAG LIGHT [XJES NOT GO OFF
WHEN SEAT IS ‘OCCUPIED

SEE LINE 1
SEE LINE 1
PARTS------ QTY---FP HUHBER --------------- DESCRIPTION- - - -==-==ve-c-osnzes UNIT PRICE- -
© J0B # 2 TOTAL PARTS o 0.00

_ > UNTTS 0400, TECH(S) 2661,

[ T1: E INSPECTION.
CUSTOMER REQU.ST OR CMPLIHENTARY OFFER F
PERFORMED WUTLI-POINT VEHICLE INSPECTION. PRO\!IDED CUSTOMER
AND. ASM WITH RESULTS. OF INSPECTION.

-------------------- UNIT PRICE-
JOB # 3 TOTAL PARTS . 0.00

JOB # 3 TOTAL LABOR & PARTS
"_._-LoAnER- URT " TEGH(S):2661 ' :
ROVIDED CUSTOMER WITH HYUNDAI LOANER vEH

C
QUALIFIED REP;AIRS BEING PERFORMED ONM CUSTOMER'S VEHICLE
PROVIDED: HYUNDAI LOANER CAR. SUBMITTED TO HYUNDAI

PARTS------ QTY---FP-NUMBER- -+ <<= <= ---=+~ DESCRIPTION - -« -sxnoseecee e UNTT PRICE-
: J0B # 4 TOTAL PARTS 0.00
08 # 4 TOTAL LABOR & PARTS ' 0.00

ALL PARTS NEW
UNLESS OTHERWISE

pacE{BFATED _ CUSTOMER COPY (CONTINUED ON NEXT PAGE]  03:49pm ™

- = CoL

J0B # 2 TOTAL LABOR & Pms - 0.00 |

7 ;

SEE RWSE SIDE FOR ADDITIONAL INFORMATION




655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
{561) 265-0000

A ACURA
FE@HYUNDAI

WWW.DELRAYACURA.COM Fax {561} 243-3632 WWW.DELRAYH“
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE CELL 3 ! g
48900 RRTAN__A_SJ_Nf-L 2 4525 05/20/10 _ HYCS185090
LABOR RATE LICENSE NO. MILEAGE CGLOR STOCK NO.
112 00 39 .8
YEAF.:‘MAKE-'MCFDEL § DELIVERY DATE DELIVERY MILES
_QGELquNDAl,lSONAIALSDNMA
DELRAY BEACH, FL YEHICLE 1D, NO. SELLING DEALER NO. PRODUCTION DATE
S NPEU46COH6
F TE. NO. P.O. NO. R. 0. DATE
05/06/10
BUSINESS PHONE COMMENTS
MO: 3986¢
TOTALS"""T """" ""7.""_'.".“"', """""""" " -""""""“""'""'“"‘-""_ """"""""" ) ‘.""'"
SHOP CHARGES, SHOP SUPPLIES, HAZARDOUS oﬁ OTHER. WASTE TOTALLABOR . 000 |
DISPOSAL FEES: o S ' . CTOTAL PARTS...... 0.00
"This charge represents:costs and profits to the motor TOTAL SUBLET.... - 0.00
motor ‘repair fa_c111,ty:férmsoe"l-‘l,aneous;'shop:-suppl'ies _ CTOTAL G:0.G, ... +10,00-
or waste di sg_osﬂ . _["s.~-§59.-904_(4.)].- The 'state of Florida. TOTAL MISC CHG. - 000
requires a $1,00 fee to be collected for. each new tire sold TOTAL MISC DISC: - .~ ¢ 0200 |
in the state.[s. '403-.71_,51, and a $1.50 fee to be collected TOTAL TAX...... C U000
for each new or remanufactured battery ‘sold An the state Lo et
[s. 403.7185]. Sop e oo TOTAL lN_VOIG.E__:_$‘ - .0.00
¢y CASH ( YHCHECK. ¢ ) MC/VISA (- ) DISCOVER SR
(- ') AMER. EXPRESS ! = . :
(s . ). CUSTOMER DUE '
( - ). EXTENDED WARRANTY DUE (

) PAYMENT ACCEPTED

( ) SUBMITTED
MOTOR VEHICLE-REPAIR # MV-11830° | |

—— CUSTOMER SIGRATURE -
***m******mﬂ*******f*** _ DUP:LICA-T.E INVOICE

ALL PARTS NEW
UNLESS OTHERWISE

PAGEYYFATED

CUSTOMER COPY

ekt ARk Ak AR

[ END OF INVOIGE ]  03:49pm

Thank

- $EE REVERSE SIDE FOR ADDITIONAL INFORMATL



655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
(561) 265- 0000
Fax (561} 243- -3632

WWW.DELRAYACURA.COM

ADVISOR

DELRAY BEACH, FL

wi TEGH(S) 2559

.....

..-........-.--.--..--- .............................

BODVELEC CONCERN UNITS TECH(S): 2559
STOMER STATES. AT -TIMES WHEN H‘USBAND SITS IN RIGHT FRONT

SEAT AIRBAG -LIGHT WONT €0 OFF

“NO COBES “$TORED, . TEST OCS. WORKING. 0K AT THIS TIME

RO REPAIRS AT THIS TIME

PARTS----<~ QTY---FP-NUMBER- - -~ === =-===" DESCRIPTION- -~ - -=--emonooze 2 UNIT PRICE-
- _ J08 # 3 TOTAL PARTS

B # 3TOTALLABOR&PARTS- '

%LACEAEFILTER - UNITS::
E_AC FILTER/

" RE CABIN FILTER -
L VER REQUEST, TECHNICIAN RECOMMENDATION, OR TIME/MILEAGE.
REPLACED AC FILTER. CHECK OPERATION. ALL OK,

PARTS- - - - - <QTY - - -FP- NUMBER - -+ - - - v v =" DESCRIPTION- - - - v nmmsssassss UNIT PRICE

REPLACE ENGINE AIR FILTER AND. C C@ AIR BOX BRIS.
CUSTOMER! REQUEST, TECHNICIAN RE ENDATION, (R TIME/MILEAGE
REPLACEDENGINE -AIR FILTER. TEST FOR PROPER OPERATIUN

ALL PARTS NEW
UNLESS OTHERWISE

paceUFA CUSTOMER COPY

[CONTINUED CN NEXT PAGE] OS:Sﬁbm

Fi v CE.
552 %E EQUEST ICIAN RECOMMENDATION, -OR TIHEIHILEAGE
PERFORMED 30|< FACTORY SERVICE TEST DRIVE TO ENSURE PROPER 0
PERATION. . _ o
ARTS -« ---+ TV - -FP-NUMBER s - <= 2= =2 <= == " sca IBTION--- =< xenmsvsemse"r UNIT PRICE T
Soa 1 e 1. 00232 19010 ..LONG L%FEOEOOLANT . _. 10 og,- :{ggg
JB # 1 1 21513 23000 - - -aASKET~OIL PLUG. ek ke
J0B # 1 1 %63,201335%3 _ R%Tg% ﬁ? Y-ENGIN o szso'i : ;;***0:_;00_ o
wri o ' _ X8 # 1'TOTAL‘PAR"[S':-_j .. 95.00-
: J08 # 1 TOTAL uaon & PARTS 269.95
PE VEHI mspe o .
STOHER QUEST HENTARY OFFER FROM ASH,
PERFORHED L1-POINT VEHICLE mspscnou PROVIDED CUSTOMER
AND ASM WITH RESULTS OF INSPECTION
PARTS------ QTY- - -FP-NUMBER- - = - - === "" DESCRIPTION- - -« - === =====vz" 2" UNIT PRICE- :
' J0B # 2 TOTAL PARTS 0.00

JBFa 1. 08790-3K00-A FILTER-AIR 35.00

Jos # 4 TOTAL PARTS 35.00
__________________ m# 4TOTALLABOR&PARTS 64.95 |
3 EAGUVERAF 1 REPLACE. AIR FILTER - UNITS: TECH(S) ey TN T e

SEE REVERSE SIDE FOR ADDITIONAL INFORMATI



655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
(561) 265-0000

A ACURA
@ HYUNDAI

(

WWW.DELRAYACURA.COM Fax (561} 243-3632 WWW.DELRAYH%
CUSTOMER NO. AOVISOR TAG NO. INVDICE DATE CELL' INVO {s}
48900 RAL PH_MONSERRATE 25671 5533 02/11/10  HYCS180966
LABOR RATE LICENSE NO. MILEAGE COLCR STOCK NO.
YEAR / MAKE / MODEL ” DELIVERY DATE DELIVERY MILES
06/HYUNDAT/SONATA/SONATA
DELRAY BEACH, FL VESHELE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
';NPEU4B(‘06H—
F T.E. NO. P.O.NC. R. C. DATE
02/11/10 |REPRINT# 1
BUSINESS PHONE COMMENTS
T MO: 37802
PARTS------ QTY---FP-NUMBER - - - <= ven- - - -DESCRIPTION: - - - - - N 1) ¢ 13 (¢ 2
JB #5 1 28113-3K010- “FILTER-AIR CLEANE. 3000 '30.00
. JB # 5 TOTAL‘EARTS 30.00
J0B # 5 TOTAL LABR & PARTS ~ 39.95
SO a B SUPPLIES oo e LTI L e o
JOB # 1 1.0 HYUNDAT 0IL 1030 @ 10.000 - JUNIT s . 10,00
L _ ' TOTAL - G0OG 10:00
MISC----- CODE- -+ -+ -+ DESCRIPTION= <<= 27 am v rmmmansnmnnacsen CONTROL NO---------
JoB # A . 1SS SHOP SUPPLIES/WASTE DISPOSAL S ' 21.49
: . ¥ L o . TOTAL --MISC 21.49
ESTIMATE----«---- P eeeenan e e aEr
CUSTOMER- HEREBY ACKNOWLEDGES RECEIVING:
: . QRIGIMAL ESTIMATE OF - $450.00:.(+TAX)
COMME! B S S —eeun i desmmrsaEmssmEssssateamctrTsan - POE R,
WAITER
TOTALS <<= cveeommmmansn RELETLRE L T L T e e e L LR
SHOP CHARGES, SHOP SUPPLIES, HAZARDGUS OR OTHER WASTE TOTAL LABOR. ... 214.85
DISPOSAL FEES: ; o : _ TQTAL PARTS.... 160.00
"This-charge represents costs and profits to the motor TOTAL SUBLET... 0.00
motor repair facility for miscellaneous shog supplies TOTAL G.0.G, ... 10.00
or waste disposal. [s. 559.904(4)], The state of Florida TOTAL MISC:CHG. 21.49
requires a $1.00 fee to.be collected for each new tire sold TOTAL MISC:DISC - 0.00
in the state [s. 403.718], and a.-$1.50 fee to be collected TOTAL TAX...... ‘ 26:43
for each new or remanufactured battery sold in the state - : L L meenrras
{s. 403.7185]. - TOTAL INVOICE $°  432.77

WCHECK () MC/VISA ( ) DISCOVER
) CUSTOMER DUE

) EXTENDED WARRANTY- DUE (
( ) PAYMENT ACCEPTED

MOTOR VEHICLE REPAIR # MV-11830

Y CASH (
gs y AMER. EXPRESS
) SUBMITTED

ALL PARTS NEW
UNLESS OTHERWISE

pAGENYFATED

CUSTCOMER COPY

[ END OF INVOICE

Fededdetodedokdoledeiokok ok kdek dok i ke kolek DUPLICATE INVOICE dedededeekekteticioiok K dcledelonciiocckk

] 03:50pm

 Thank

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION



655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 334383
{561} 265-0000

A ACURA
&@HYUNDAI

WWW.DELRAYACURA.COM Fax (561) 243-3632 www.DELRAYHYm
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE CE L' 3
48900 RA. RRATE 2567 5376 11/03/09___|HYCS176098
LABGR RATE LICENSE NO. MILEAGE COLCR STOCK NO.
11200 35 114m
YEAR / MAKE / MGIDEL DELIVERY DATE DELIVERY MILES

nﬁttaxuunu,isowﬂsom.ua
VEHICLE 1.D. NO.

DELRAY BEACH,

FL

PRODUCTION DATE

SELLING DEALER NO,
‘;NPFuAGrnﬁH—
F. TE NO. -~ o R. 0. DATE
10/29/09

BUSINESS PHONE COMMENTS

MO: 35115

*Tgu. 060, TECH(S):2617~

Rt :
VERIEIED COHPLAINT CDDE 81448 PASSENGER MAT DEFECT
REPLACED PASSENGER SIDE SEAT -CUSHION WITH NEWONE

<00 TECH(SY 2617

UNLTS::
CLE: INSPECTION

RF PO EHI ‘
CUSOMTER.- REQUEST OR COMPLIMENTARY OFFER FRON-ASH,
PERFORMED MUTLI-POINT VEHICLE JINSPECTION. PRUVIDED CUSTOHER
AND ASM HITH R SULTS OF INSPECTION :

PARTS - - - QTY---FP HLHBER ------------ +<<DESCRIPTION- - - v sonisnssnsnsnn UNIT PRICE- S
: 308 # 2 TOTAL PARTS. -~ 0.00°

JOB # 2 TOTAL LAB(R & PARTS

: HYUNDA ‘-'UNI
PROVIDED cl R WITH ‘HYUNDAI LOANER VE IC
QUALTFIED: REPA RS. BEING PERFORMED ON CUSTOMER' 'S: VEHICLE
PROVIDED HYUNDAI LOANER CAR. SUBMITTED TO HYUNDAI.

JF -3 OTHYZHENR

PARTS-« -+ -~ QY- --FP- NLHBER -------- wmiee o= -DESCRIPTION- - o= nvnvneeraenonnns UNIT-PRICE- -
. ; _ JOB # 3 TOTAL PARTS ~ ~ 0.00
: JOB # 3 TOTAL LABOR & PARTS .~ 0.00
COMMENTS + -+ = < we < me e e em e I
WAITER : : -
ALL PARTS NEW
UNLESS OTHERWISE

PARTS- - - - --QTY- - -FP- -NUMBER = -<< - on ¢ - -DESCRIPTION= -« - s =< e mercmmvse UNIT. PRICE- o
JBF1 1 88200 0A541 QZ0-  CUSHION ASSY-FR S 'WARRANTY
X8 # 1TOTAL PARTS - 0.00
JoB # 1 TOTAL LABOR & PARTS - .~ 0.00,|

Thank
You

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION

paGEUFATED " CUSTOMER COPY [CONTINUED ON NEXT PAGE] . 03:51pm




" ®ACURA
&E@HYLUNDA]

655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483

(561) 265-0000
WWW.DELRAYACURA.COM Fax (561) 243-3632

ADVISOR

L EPH MO
LABOR RATE
00

YEAR 7 MAKE / MODEL

e W
SELLING DEALER NO. PRODUCTION DATE
N_ 94 b ) & H
J R. 0. DATE
0/29/09
BUSINESS PHONE COMMENTS

DELRAY BEACH, FL

MO

: SHOP SUPPLIES, HAZARDOUS OR OTHER NASTE TOTAL LABOR.... 0.00

DISPOSAL - FEES: ' o TOTAL PARTS.... . 0.00
"This charge represents. costs and profits to the motor TOTAL SUBLET,.. - = - 0.00
motor repair fac‘:ﬂ_ity-for;*miscella,naous shOp-suppres TOTAL G.0.G... .. 0.00
or waste disposal, [s. 559:904(4)] . The' state of Florida TOTAL MISC CHG. 0.00
requires-a $1.00 fee to belcollected for each new tire sold TOTAL MISC DISC 0.00
;n the ﬁtate [s. 403_-.;7%8]{@32‘?_3 g%eso -fe?&to h:hecplg_egted TOTAL TAX...... 0.00.

or each new or remani actur attery sold in state L PR LT -
[s. 403.7185). o octdred battery | "TOTAL INVOICE$ 0.0
( JYCASH [ - _MHCHECK - ¢ ) MC/VISA () DISCOVER :

() AMER. EXPRESS o o

' ) CUSTOMER DUE . :

(s - ) EXTENDED WARRANTY DUE { ) SUBMITTED

{ ) PAYMENT ACCEPTED

MOTOR VERICLE REPAIR # MV-11830
) CUSTOMER STGNATURE — - - . _n
et T A S ek whe il . DUPLICATE INVOICE FRAR R AR AT e Sk Hek Fkielckokck |,
i

ALL PARTS NEW ' ' %

'NLESS OTHERWISE

\GE'Q%F’&TED ' CUSTOMER COPY. [ END OF INVOICE | 03:751pm smznsvnusssmEmn.wnmomunmm,mon




ANaAac
EDHY

6bb N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
(561) 265-0000

URA
UNDAI

WWW.DELRAYACURA.COM Fax (561) 243-3632 WWW.DELRAYH
CUSTQOMER NO. ADVISCR TAG NO. INVOICE DATE CEELS
48900 BALPH MONSERRATE 2567 720 09/23/09 ¥Cs174259
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO,
112 34 327IBLUE/
YEAR / MAKE / MODE], Y DELIVERY DATE DELIVERY MILES
LO6./HYUNDAT ASONATA/SONATA
DELRAY BEACH s FL VEHIELE 1.D. NQ. SELLING DEALER NO. FRODUCTIGN DATE
S NP | C [
F TE. NOQ, E . 4 & n EO. R. 0. DATE
Q9/23/04
BUSINESS PHONE COMMENTS
_MQ: 34328

RESIDENCE PHi
GF_ & PART :
O i I

CUSOMTER RE: MENTARY ‘
PERFORMED' HU'ﬂ.I POINT. VEHICLE - INSPECTION ‘PROVIDED CUSTOMER -
AND) ASH- WITH.RESULTS -OF ' INSPECTION. -

------ QTY- - -FP-NUMBER- - - - . -’_--'------DESCRIPTIDN--------------------UHIT PRICE -

PERFORM OTL. 6D FILTEK chsice oy YUNDA]
CUSTOMER REQUEST  rabmyoNGE RECOH-IENDATION OR. TINE/MILEAGE
PERFORMED OTL AND FILTER CHANGE.

L RECALL €
" STOP LAMP_SWITCH RE
FACTORY RECALL!

S0 cu(srzss ,\
OFFER FROM ASH. '

INTIVEH
:ST-OR. COMPLIN

JOB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS

CHECK OPERATION.

PARTS---... QTY---FP HUNBER --------------- OESCRIPTION- - - v vvmveeeen.s - -UNIT PRICE- -
JOB # 2 PK3 HYUNDAI -LOF ~ 10,00
JB # 2 i 2151323000 GASKET-OIL PLUG dokok

J0B # 2 1 2630035503 FILTER ASSY-ENGIN

J0B # 2 TOTAL PARTS
. J8 # 2TOTALLAB(R&PARTS
‘ifN‘Irs. 0.20-TECH(S):2502
REPL. 9-01 018

DEFECTIVE BRAKE LAMP SWITCH

: REPLACED BRAKE: LAMP SHITCH AS PER RECALL
ORTS" 3"~ QTY FP-MMBER .. <o oo DESCRIPTION. - v --enene ... UNIT PRICE-
JOB # 3 1 93810-3K000-QQH' - SWITCH. ASSY-STOP ‘ d
! JOB # 3 TOTAL PARTS 0.00
{ J0B # 3 TOTAL LABOR & PARTS 0.00
6:0.6. 8 SUPPLIES-. . --..o.. o ol LTI
1.0 HYUNDAI OIL 10“30 @ 10:000 /UNIT 10.90

B TOTAL - GOG 10.00
MISC. - - - CODE----- ... DESCRIPTION- - -« cceeeeeeee oo CONTROL NO-------..
JOB # A 1SS SHoP SUPPLIES/HASTE DISPOSAL 2.00

: TOTAL - MISC 2.00
ESTIMATE oo '
CUSTOHER HEREBY ACKWLEDGES RECEIVING

ORIGINAL ESTIMATE OF $39.95 (+TAX)

NS - e

HAITER

- ALL PARTS NEW

UNLESS OTHERWISE _ y : ;
PAGETYFATED CUSTOMER COPY ICONTINUED ON NEXT PAGE]  03:53pm | SEE REVERSE SIDE FOR ADDITIONAL INFORMATION




, 1 AAacuRa
DELRAY % @wnyunpal

655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
{561) 265-0000

WWW.DELRAYACURA.COM Fax (561) 243-3632 WWW.DELRAYHY
E .
CUSTOMER NO. ADVISCR TAG NO. INVQICE DATE C'-'L L N
48900 RALPH MONSERRATE 25671 2729 09/23/09. _|HYCS174259
LABOR RATE LICENSE NO, MILEAGE COLOR STOCK NO,
34,327 BLUE/
YEAR ! MAKE / MODEL ” DELIVERY DATE DELIVERY MILES

VEHICLE 1.D. NQ, ELLING DEALER NO. PRODUCTION DATE

SNOPEII46C06H

ETE N F 0. NO. R. 0. DATE

09/23/09

DELRAY BEACH, F

R BUSINESS PHONE COMMENTS
MO: 34328
TOTALS = - = e cmvmemrnunn- e B TP PP raeeens
SHOP CHARGES, SHOP SUPPLIES, HAZARDOUS R OTHER WASTE ' C TOTAL LABOR.... :.  14.95
DISPOSAL FEES: L _ o TOTAL PARTS.... - - ~10.00
"This charge represents. costs and profits to the motor TOTAL SUBLET,.. - 000 1
motor repair facility for:miscellaneous shop ‘supplies - TJOTAL 6.0.6.... - 10,007
or waste disllaqsaT. [s, 559.904(4)]. The state of Florida TOTAL MISCCHG. 72,00 | .
requires a $1.00-fee to be collected. for each new tire sold ~  TOTAL MISC. DISC . 0L00
in the state [s.'403.7181, and a"$1.50 fee to be collected - TOTAL TAC oL, T 24
for each new or remanufactured battery sold in-the state Ll I dedee e
[s. 403:71857. ST : TOTAL INVOICE §°'- = 38.36
Y CASH (= )fCHECK { ) 'MC/VISA ( ) DISCOVER ' . '
§$ } AMER. EXPRESS ; 'CUS§0'HER' DUE' S ' i '
(s , ) EXTENDED WARRANTY. DUE ( ) SUBMITTED
( ) PAYMENT ACCEPTED - -~ = o _
MOTOR VEHICLE REPAIR #'l‘_l\f§11830 !
ol DUPLICATE INVOICE ok dccinobioinbdonkdcicicoe
ALL PARTS NEW- N,
UNLESS OTHERWISE ..
PAGEBRYEATED " CUSTOMERCOPY = - _ [ END OF INVOICE ]~ 03:53pm’ © | SEEREVERSE SIDE FOR ADDITIONAL INFORMATION




DELRAY

DELRAY BEACH, FLORIDA 33483
(561) 265-0000

AN AcCURA
&E&@HYUNDAI

WWW.DELRAYHYUNDAI.COM

WWW.DELRAYACURA.COM Fax (561) 243-3632
CUSTOMER NG, ADVISOR TAG NO. INVOICE DATE CEEE 1
48900 RA RRATE 25621 2812 06/11/09  |uYCS169775
LABOR RATE LICENSE O, MILEAGE COLOR STOCK NO.
20,993 [BLUE/
YEAR / MAKE / MODEL T T DECIVERY DATE DELIVERY MILES

VEHICLE 1.D. NO.

S NP FUAECOHH
FTE NO. PO,

DELRAY BEACH, FL

SELLING DEALER NOD.

FRODUCTION DATE

R. 0. DATE

06/09/09

BUSINESS PHONE COMMENTS

MO: 30994

I
LABOR & PARTS- - :
J# 1°08HYZ2 -

BODY.: E{EC UNETS:.0.60° TE (S 126225
CUSTOMER STATES PASSENER SIDE AIRBAG .LIGHT STAYS ON WITH
gggs;rlmea SITTING INRT. "FRONT SEAT .

CODE B1448 MAT SENSOR "DEFECT LIFT RIGHT FRONT SEAT CLEARED
CODE INSTALLED: A KNOW: GOOD "CUSHI

WITH FIELD SERVICE ENG;’ CODE NOT COMING:BACK

AS PER'F.S.E AFTER TESTING. HITH FSE CLEARED

REPLACED" SEAT
' cooe AND TEST DROVE WITH PASSENGER' IN SEA
PARTS - - <--- QTY-- FP- Numea --------------- DESCRIPTION - - -== v o ee v rmmraans UNIT PRICE- .
JoB # 1 1 eszoo 0A541 on cusumu ASSY-FR S S

JB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR &. PARTS
)} TECH(S): 2622

0. oui

OANER UNITS; 0: )
R, WITH HYUNDAT 'LOANER VEHICLE

HYUNDAF
PROVIDED CUSTOME
QUALIFIED REPAIRS BEING PERFORMED ON CUSTOMER'S VEHICLE
PROVIDED HYUNDAI LOANER CAR., SUBHITTED TO HYUNDA

o oo_-“ |

e

------ QTY---FP NUHBER-------------~-DESCRIPTION--------------------UNIT PRICE- - :
-IJB # 2 TOTAL PARTS 0.00'
JOB. # 2TOTALLABUQ&PARTS 0.00
ESTIMATs----.---.....-.-....'-.--...‘....:.f:::::::::::::::::::::ff::f:::::::::::::: """""""""
CUSTOHER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIHATE OF "$0.00 (+TAX)
COMMENTS - e eooeeemme i o O
IT
ALL PARTS NEW
UNLESS OTHERWISE . S -
PAGE N YFATED CUSTOMER COPY JCONTINUED ON NEXT PAGE] 03:54pm

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION




21

DELRAY A AcCcuRA

&@HYUNDAI

655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
(561) 265-0000

WWW.DELRAYACURA.COM Fax (561) 243-3632 WWW.DELRAYHY
Bl | -
CUSTOMER NO. q ADVISOR TAG NO. INVOICE DATE CELLS i
MONSERRATE 2567 2812 06/11/09 YS169775
48 00 lEA‘gC!Rg:'-I!E LICENSE NO. MILEAGE COLOR ! STOCK NQ.
112 .0 20,993 8LUE/
YEAR / MAKE 7 MODEL 4 DELIVERY OATE DELIVERY MILES

HO6/HYUNDAT /SONATA /SONATA
VERICLE L.D. NO. SELLING DEALER NG. PRODUCTION DATE

ETE. NO. RO . A. O. DATE
06/09/09

DELRAY BEACH, FL

Rl BUSINESS PHONE COMMENTS
MQ: 30994

TOTALS ----------------- rmete--- b R .-f--'_---'ﬁfj"r"""""""::' :

SHOP CHARGES, SHOP SUPPLIES, HAZARDOUS OR OTHER WASTE © TOTAL LABOR. ... 0.00

DISPOSAL FEES: ; o - .TOTAL PARTS;... 0.00

"This charge represents costs and.profits. to the motor TOTAL SUBLET,.. . .. 0,00

wotor repair facility for miscellaneous shop supplies . TOTAL G.0.6G.... 0.00.

or waste disposal. [s. 559.904(4)]). The state of Florida TOTAL: 'MISC CHG, : 0.00.

requires a $1.00 fee to be collected: for each new tire sold - ~TOTAL . MISC :DISC 0.00

in the state [s. 403.718], and a $1.50. fee.to be collected TOTAL TAX: ., ... 0:00.

for each new or remanufactured battery sold in the state e

[s. 403,7185]. - E: T S
() CASH ¢ WCHECK . ¢ ') MC/VISA () DISCOVER
( ) AMER. EXPRESS = . :

(s ') CUSTOMER DUE. = .
(s ) EXTENDED WARRANTY DUE ( ) SUBMITTED
() PAYMENT ACCEPTED'i . - |

MOTOR VEHICLE REPAIR # MV-11830 -

TURE

Rk . DUPLICATE INVOICE oo ; s

ALL PARTS NEW

UNLESS OTHERWISE %

PAGEYYFATED CUSTOMER COPY ' [ END OF INVOICE | 03:54pm | SEEREVERSE SIDF FOR ADDITIONAL INFORMATION




DELRAY

LS ‘\g,;&"; ;

655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483

{561} 265-0000

A ACURA
&E@HYUNDAI

WWW.DELRAYACURA.COM Fax (661) 243-3632 WWW.DELRAYHY
CEL] -
CUSTOMER NO. ADVISOR TAG NO. INVOICEDATE 1
48900 RALPH. MONSE, 2567 4304 05/13/09 YCS168700
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
31200 30,402 [BLUE/
YEAR / MAKE / MODEL 7 DELIVEAY DATE DELIVERY MILES
06 /HYUNDAT/SONATA/SONATA
DELRAY BEACH, FL VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
I;NpFuasrneu_
FTE n R. 0. DATE
05/13/09

BUSINESS PHONE

COMMENTS

MO: 30403

FECH(S): 2622 .

. ) RBAG . LIGHT I
CODE B1448 OCS SEAT MAT DEFECT: INSPECTED TERMINALS
RAN REAL TIME STAWS TI(-HTEND ‘TERMINALS

BODY: ﬁ TECH&S)
CUSTOHER STATES AT TIHES P/S AIRBAG.OFF™ LIGHT WILL CI'ME
ON WHEN OCCUPIED - -

SEE LINE'1 &
SEE LINE 1 - .

POINT VEHICLE. INSPECTT
ERSONER R REGUEST O COMPL THENTARY. OFPER FROM ASH,

........

- -~ SUNIT, PRICE-
08 # 2 TOTALPARTS.

- -UNIT PRICE-
20 # 1 TOTAL PARTS

PERFORMED MUTLI-POINT-VEHICLE INSPECTION. PROVIDED. CUSTOHER
AND -ASM WITH: RESULTS OF INSPECTION

- .<_._,'.EE-C_.L. P
FGUND THIRD. BRAKE LIGHT BULB. OUT
BULB BURNT OUT
I-HAT DID YOU- DO TO CORRECT THE PROBLEM?

PR rms s mA ...

FILTERS

UNLTS::

--------- weeeennno-UNIT PRICE-
J0B # 3 TOTAL PARTS

J0B # 3TOTALLAB('R&PARTS
b 00 TECH(S):2622°

-------- ecaeeeenns UNIT PRICE-
308 # 4 TOTAL PARTS

IB# 4 TOTAL LABOR & PARTS

Q1LY SCRANGE . UNITS: COTECH(S) 12622
- PERFORM OIL: AND FILTER CHANGE.. CAYONDAL)
CUSTOMER “REQUEST,” TECHNICIAN:RECOMMENDATION. -OR TIME/MILEAGE
_ PERFORHED OIL AND FILTER -CHANGE . CHECK. OPERATION

PARTS.- - - - - QY- - - FP: NUHBER ----- i eieeee s -DESCRIPTION- - - << <o msmmnennens UNIT PRICE - o
JB#5 1 ’ ~ HYUNDAI LOF - 10,00 10.00.
5 1 21513 123000 - GASKET-OIL PLUG ok

5 1 '26300-35503 FILTER ASSY-ENGIN Fefick bodainia

: : JOB # 5 TOTAL PARTS - 19.00

ALL PARTS NEW
UNLESS OTHERWISE - : : -
PAGE TREATED GUSTOMER COPY [CONTINUED ON NEXT PAGE] . 03:57pm

Dhank

SEE REVERSE SEDE FOR ADDITIONAL INFORMATION
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655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
{661) 265-0000

P® ACURA
&E&@HYUNDAI

WWW.DELRAYACURA.COM Fax (561} 243-3632 WWW.DELRAYHYM
~EL] =
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE ~ — | "
48900 RALPH MONSERRATE 25671 4304 05/13/09  HYCS168700

LABOR RAYE LICENSE NO. MILEAGE COLOR STOCK NO.

- 0402 B,
VEAR / MAKE / MODEL i DELIVERY DATE OELIVERY MILES

06/HYUNDAT /SONATA/SONATA
DELRAY BEACH, FL VEHICLE |,D. NO. SELLING DEALER NO. PRODUCYION DATE

ETE NO. RO. Il -

R. 0. DATE

05/13/09

RESIDENCE PHONE BUSINESS PHONE COMMENTS

MO: 30403

REPLACE (2) ‘FRONT MIPER INSERTS '
CUSTOMER REQUEST TECHNICIAN: RECOMMENDATION, OR: TIME/MILEAGE
REPLACED (2). FRONT WIPER INSERTS. TEST FOR PROPER OPERATION.

PARTS -« -+ = -QTY~ - -FP-NUMBER ix - - - === v« -DESCRIPTION- - - - <<= - e vansoo UNIT: PRICE-
J0B i 6 1 U8890:00020 WIPER. SLADE 20 7.50
J0B # 6 1 U8890-00024 WIPER BLADE 24

- 7.50
J0B # 6 TOTAL PARTS
JoB # 6 TOTAL LABOR & PARTS

MISC- -----CODE-------- DESCRIPTION- - -- <= rcaceeecmammanmerucnanns. CONTROL NQ----<----
#A 1SS SHOP SUPPLIESIMSTE DISPOSAL —
TOTAL - MISC
ESTIMATE =« -« rcecansanscansiecnnecaasenncsanarnsemmnnmrmans fdemeemere e aasaceaens
CUSTOMER HEREBY ACKNOHLEDGES RECEIVING . .
. ORIGINAL ESTIKATE OF 3200 00 (+TAX)
FOTALS <« = v e v m s smm s m e s alam s m e esma o o m s teaaa e e e Sedeennes
SHOP CI-LARGES SHOP SUPPLIES l-IAZARDOUS OR OTHER WASTE TOTAL LABOR...
DISPOSAL FEES: TOTAL PARTS...
"This charge represents costs and. prof'lts to the motor OTAL SUBLET..
motor repair facility for. m1sce11aneous shop supplies TOTAL G.0.6..
or waste disposal.-ls. 559.904{4)]. The state of F'!orida TOTAL MISC CHG,
‘|requires a $1.00 fee. to- be"icollected for each new tire sold TOTAL MISC DISC -
in the state [s. 403.7181, and a.$1.50 fee to -be collected TOTAL TAX......
for each new or r'emanufactured battery sold in the state . L :
|[s. 403.7185]. TOTAL INVOICE $ -
{( YCASH ( )#CHECK { ) MC/VISA ( ) DISCOVER :
1¢ ) AMER. EXPRESS
(s ) CUSTOH-:R DUE
($ ' XTENDED WARRANTY DUE ( ) SUBMITTED
{ ) PAYMENT ACCEPTED
MOTOR VEHICLE ‘REPAIR # MV-11830
: CUSTORER. STGNATURE. ' ;
[Rekxikiciciikikickickickideickdek . DUPLICATE INVOICE

ALL PARTS NEW
UNLESS OTHERWISE

PaceYYFATED -

CUSTOMER COPY [ END OF INVOICE |

308 # - 5TOTALLAB(R&PARTS__ ’

03:57pm

190 53

You

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION



A ACURA
E@HYUNDAI

655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
{561) 265-0000

DELRAY

WWW.DELRAYACURA.COM Fax {561} 243-3632 WWW.DELRAYHY
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE €EEL
48900 RALPH RATE 25670 2748 06/03/09 _ HYCS169227
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
]aa 99 30, 676BLUES
YEAR / MAKE / EL T T DELIVERY DATE DELIVERY MILES
LO6/HYUNDAL/SONATA /SONATA
DELRAY BEACH, FL EHIELE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
S NPEULA4ECOB
F T.E. NO, RO . R. 0. DAYE
05/28/09
BUSINESS PHONE COMMENTS
MO: 30677

£0D GERN . CURITS: TE
- CUSTOMER. STATE AIRBAﬁ LIGHT STAYS ON 3RD TIME m
WLTH PASSENGER 'IN-RT.. FRONT SEAT
CODE B1448 MAT SENSOR DEFECT

RESGi-'IEDULED : S
. JOB # 1 TOTAL LABOR &. PARTS - 0,000
ESTIMATE -« - v -mvnacess T P e amsaena.
CUSTOMER HEREBY ACKNGNLEDGES RECETVING
ORIGINAL : ESTIMATE" OF so 00 (+TAX)

COIHENTS ---------------------- memeaecesesmmemneea e
DELETED QPERATION (§)mninninemmmesrraasanenae i  atanee s e et a e
O1HYZHMPI. MULTI- POINT!INSP . . :
TOTALS - - === =-=crmmameaaan e T
SHOP CHARGES SH(]P SUPPLIES HAZARD(IJS OR OTHER HASTE - TQTAL LABOR.... 0400
DISPOSAL FEES TOTAL PARTS..... 0.00
“This . charge represents costs and proﬁts to the motor TOTAL SUBLET... .. 0.00
motor repair facility for mjiscellaneous:shop. supplies - TOTAL G.0.86. . 0.00"
or waste disposal. [s. 559. 904(4)] “The state of Florida - TOTAL MISC. CHG 0.00
requires-a $1.00, fee to be.collected for each new tire sold TOTAL MISC DISC 0.00:
in the state [5.:403.718], and a:$1.50 fée to be collected - TOTAL TAX...... - 0.00
for each new: or remanufactured batter-y sold in the. state e AR S
[s. 403.7185]. TOTAL INVOICES 0.00|
{ ') CASH .( )#CHECK ( ) HCIVISA ( ) DISCOVER R
( ) AMER. E PRES_S
s B )cusrdERuJE
$ ')EXTE HARRAHTY[!JE( )} SUBNITTED

( ) -PAYMENT. ACCEPTED
MOTOR VEHICLE REPAIR # WV- 11830

ALL PARTS NEW.

UNLESS QTHERWISE

PAGETBFATED CUSTOMER COPY { END OF INVOICE ]~ 03:56pm . | SEEREVERSESIDE FOR ADDITIONAL INFORMATION




A ACURA
E@HYUNDAI

655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
(561) 265-0000

DELRAY

WWW.DELRAYACURA.COM Fax {(561) 243-3632 WWW.DELRAYHW
CUSTOMER NO., ADVISCR TAG NO. INVOICE DATE CEL L 3 IN o
48900 RA NSERRATE 25671 4493 10/13/08  MyCs159250
LABCR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
112 m\ 25 271 BLUE/S
YEAR / MAKE / MODEL 4 DELIVERY DATE DELIVERY MILES
106 /HYUNDAT/SONATA/SONATA
DELRAY BEACH s FL VEHIELE LD. NO. 7 T SELEING DEALER NO. PRODUCTICN DATE
e ss o S
FE T.E. NO. a0, . R. 0. DATE
09/30/08

VERTCLE SENT. TO 001
REPAIRED AS. PER ESTIMATE

PARTS- -« -QTY- - -FP- NUMBER* ----- areaesies DESCRIPTI(H --------------- - - -UNIT- PRICE-".‘:‘ R
< L - .IIB# 1 TOTAL'PARTS - - 0.00" |-

308 # 1T0TA.LLA30R&PARTS o 000

TETER, CHANGE TS a TEGH(S) 9417
PERFORM. OIL ‘ANDFILTER CHANGE - CHYUNDAT)
CUSTOMER :REQUEST. TECHNICIAN 'RECOMMENDATION, OR TIME/MILEAGE -
PERFORMED OIL; AND. FILTER CHANGE. CHECK' OPERATION.

PARTS--‘----QTY - -FP- NUHBERL------'-_-—'--7-_-DESCRIPTICH --------- S UNIT PRICE- - .
0B # 2 CPK3 ' HYUNDAI LOF 10,00 10,00
JOB # 2 1‘ 21513:23000. - GASKET-OIL PLUG - ek B il
JOB # 2 1. 26300-35502 . FILTER ASSY-ENGIN - T T 8
L JoB # 2 TdTAL PARTS 10.00

JOB # 2TDTALLAB(R&PARTS S 24,95
JF3 - 01HYZHMRT

JLTEPOL SUNITS: 000" TECH(S) :2412
PERFORM ‘MUTLILPOINT 'VEHICLE. INSPECTION - | -
CUSOMTER REQUEST OR:COMPL.IMENTARY: OFFER ‘FROM ASM. :
PERFORMED MUTLT-POINT VEWICLE ‘INSPECTION. PROVIDED CUSTOMER
AND ASM WITH'RESULTS-OF INSPECTION.

PARTS - - --QIY-+-FP- NUHBER ------------ -----m-:scmpnon----' ---------------- UNIT PRICE-

J8 # '3 TOTAL PARTS 0.00
. : : 08 # 3 TOTAL LABOR & PARTS 2 ro_..pﬁ,oi
SUBLET - - POz~ vnn VEND mv# mv DATE -DESCRIPTION: - <= vncvemeaerenannnn. e R
JoB #1 39485 6833 10/13/08'REINISH AND REPAIR LT SIDE - 2243.15
TOTAL - SUBLET 2243.15

6.0.. & SUPPLIES- === <=+ + s oo -ooe et LT P P RRE
JOB#2 1.0 HYUNDAT on. 1030 . @ 10,000 /UNIT 10.00
TOTAL - G0G 10.00

MISC----:- CODE - - -« « o «DESCRIPTION- =« av s mm s msoascmaecacacmma s CONTROL MNO-----~---
JOB # A 155 suop SUPPLIES/HASTE DISPOSAL _ 50
TOTAL - HISC 1.50

ESTIHATE--a---------------~-—---------------------4 ................................

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIHATE OF 32500 00 (+TAX)

ALL PARTS NEW

UNLESS OTHERWISE

paGE T GFATED ] GUSTOMER COPY - [CONTINUED ON NEXTPAGE] oa:lsspm .| SEEREVERSE SIDT: FOR ADDITIONAL INFORMATION




® ACURA
&E@HYUNDAI

655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
(661) 265-0000

WWW.DELRAYACURA.COM Fax (661) 243-3632 WWW.DELRAYHY
CUSTOMER NO. ADVISOR TAG NOC. INVOICE DATE CELL 3 IN
48900 BALPH MONSERRATE 2567 493 10/13/08 YCS15
LABCR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
11200 25 271lBL U
YEAR / MAKE / MODEL 4 DELIVERY DATE DELIVERY MILES
06 :£H¥! INDAT /SONATA/SONATA
DELRAY BEACH’ FL VEHICLE 1.D. NO. SELLING DEALER NO. FRODUCTICN DATE
F TE. NQ. 3 R. 0. DATE
09/30/08
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO: 25272
TOTALS-coeevemmmmmma e R e R DR R s P AR L e E Lt e
SHOP CHARGES, SHOP SUPPLIES HAZARDOUS OR OTHER HASTE B TOTAL LABOR
DISPOSAL FEES : * TOTAL PARTS:..:
"This char-ge represents costs and pmf'its to the lnotor L JOTAL SUBLET:
motor repair facility for miscellaneous shog ‘supplies - . - TOTAL'G,0.Gi.s.
or waste disposal. [s. 559.904(4)]. The state of Florida . TOTAL ‘MISC:CHG.
requires a $1.00 ‘fée to be ¢ollected for each new tire sold. - TOTAL-MISC: DISC
in the state [s.-403.718], and a:$1.50 feée to .be collected “TOTAL TAX:. .
for each.new or remanufactured batter-y sold in the state o S
[s 4413 7185] e TOTAL INVOICE $ - 2427 78
) CASH )#CHECK |( ) HC/VISA ( ) DISCOVER _ o
( ). AHER EXPRESS . ' ’
(s C) CUST R DUE 5 .
($ Y EXTENDED - HARRAHTY DUE ( )y SUBHITTED -
14 NT - ACCEPTED' ; _ '

P
MOTOR VEHICLE REPAIR # HV 11830

sk DUPLICATE LNVOICE  mwonccomkeriiirkinon

ALL PARTS NEW o T : Y/,
UNLESS OTHERWISE : ) . _ , R ‘

PAGEYRYFATED CUSTOMER COPY { ‘END OF'IN\_IOICE ] . 03:58pm .. | SEEREVERSESIDE FOR ADDITIONAL INFORMATION




& HYUNn

665 N.E. 6th Avenue .
DELRAY BEACH, FLORIDA 33483
{661} 265-0000

B AaCURA

DAl

WWW.DELRAYACURA.COM Fax {(661) 243-3632 WWW.DELRAYHYM
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE CEL !
48900 ”“Ww" 5568 —07/21/08  MYCS156518
S |G C 0. MiLEAGE — ~ 7 COLO] STOCK NO.
— 112 00 22,820 /
¥ T MGDEL [ DATE DELIVERY MILES
‘ IATA
DELRAY BEACH, FL 1ECE LD, RO i SELLING DEALER NO. PRODUCTION DATE
MBP—-—E—UJ—G—C—O—E—%_ R
07/21/08
MO: 22820

FUSE BLO':N FIEi.D COIL RESISTANCE TOO LOW SPECS:3-4
REPLACED A/C FIELD COIL. EVACUATED AND RECHARGED

POINTZINSP, 1]
POINT' VEHICLE mspec'rmn S o
REQUES,T:OR COMPLIHENTAR’{ ‘OFFER 'FROM-ASM. . .=
. LT - POINT - VEHICLE: mspsen.ou; PROVIDED ‘CUSTOMER
AND” ASM wmsz suusrlor INSPECTION. R

[

PARTS -~ -+~ QrY--:Fp- HUHBER---:-'---' ----- - - -DESCRIPTION= - -« - -~ “evenneeseUNIT PRICE-

{ ) PAYHENT ACCEPTED
MOTOR VEHICLE REPAIR # My 11830

ALL PARTS NEW
UNLESS OTHERWISE

PARTS------ QTY- - -FP-NUMBER-(- - -- - - evaan : --DESCRIPTION .............. .-:---—--UNIT pn1c|-:. EE o
J0B #1 1. 97641- o COTL-FIELD. ' . WARRANTY: |- -
T ; _ -~ J0B 4. 1 TOTAL PARTS L 0.00

Joa# 1 TOTAL LABOR & PARTS  .° .0.00 [

: _J0B # ‘2 TOTAL PARTS 0.00.
! JOB # 2 TOTAL . LABOR & PARTS 0.00
COMMENTS - = === e e e mmmmmmmiacienccasancaacasoasocanrasaraaranrarer e ednrammcaacaanes
WAITER ;
TOTALS - - v == asime e e macmmoranccaniaaseannnssssasassseessmnioncmennescranssssesesaseansecnenanns
SHOP CHARGES, SHOP SUPPLIES HAZARDOUS OR OTHER WASTE - TOTAL LABOR.... 0.00
DISPOSAL FEES: TOTAL PARTS.... 0.00
"This charge represents costs and.profits to.the motor TOTAL SUBLET... c 000
motor repair facility for miscellaneous shop supplies . - TOTAL G:0.6.. Lo 0,00
or waste di sllaosal (5. 559./904(4)]. The:state of Florida TOTAL. HISC CHG R 0.00 |
requires a $1.00 fee to be :collected for each nmew tire sold - TOTAL MISC DISC 0.00
in the state [s. 403.7181, iand a.$1,50 fee to be collected TOTAL: TAX...... L 0.00
for each new or remanufactured battery so]d in the state : - -
[s. 403.7185]. TOTAL INVOIGE S 0.00
( )YCASH ( )#CHECK- « ) HCNISA ( } DISCOVER :
( ) AMER. "EXPRESS
(s ) CUST@ER DUE -
{($ ) EXTE MDMRRANTYDUE( )- SUBMITTED

pacE BFATED CUSTOMER COPY - [ END OF INVOICE |- 04:00pm

SEE REVERSE SIDE FOR ADDITIONAL INFORMATION



® AaCURA
&E@HYUNDAI

655 NL.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
{661} 265-0000

i
5

WWW.DELRAYACURA.COM Fax {561} 243-3632 WWW.DELRAYHYUNDAILCOM
CUSTCMER NO. ADVISOR TAG ND. INVOICE DATE C:LL 1 1l
48900 RALPH MONSERRATE 2567 5451 Q7/03 /08 y£s155916
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
YEAR / MAKE / DEL 7? 4 1 30 DELIVERY DATE DELIVERY MILES
DELRAY BEACH, FL %WWWTA SELLING DEALER NO. FRODUCTION DATE
sy peuaécosy|N
£ TE NO £ oMy R. 0. DATE
07/03/08
AESIDENCE PHONE BUSINESS PRONE COMMENTS
MO: 22140
CUSTOMER WEREBY Acxnmsnﬁs'ééééiifiua Lo
ORIGINAL ESTIHATE OF "$175:00" (+TAX)
COMMENTS + = === =+ 2 as s asssssabensannsnsonasnnnsssnnsnsonssnsnnsnsansnnnnnannansancnns
WAITER !
TOTALS- -+ -neene PR fransesiesinnnaane et nr e sl e
SHOP CHARGES SHOP SUPPLIES I-IAZAR[I)US OrR OTHER HQSTE TOTAL LABOR. ... ‘ 93.90
DISPOSAL FEES: - TOTAL PARTS.... 30.00 |
"This charge repr'esents costs and: pr‘ofits to ‘the motor- : " TOTAL: SUBLET ... . [ 0.00.
motor repair facility for: nﬁsce'naneous shop ‘supplies TOTAL G.0.G.... .- 10.00 | -
or waste disposal. [s. 559:904(4)7. The:state of Flor1da . TOTAL -MISC-CHG. 7 3.80.
requires a $1.00 fee to be: tollected ‘for: each new tiressold ~ . TOTAL MISC DISC . - -~ ~0.00 %
in the state [s. 403.7183. and a-$1.50 fee to be collected CTOTAL TAX. .wven 5 9'.27-
for each new or remanufactui‘ed battery sold 'In the state : Lol eeemeeas
[s 403,7185). - "TOTAL INVOICE $ 151 67
Y CASH - { )#CHECK ( bR HC/VISA ( ') DISCOVER :
( ) AMER EXPRESS
EZ ‘ ) E%S%ﬁﬁg %ERAN'N DUE ¢ ) SUBHI‘I'I'ED '
{ -} PAYMENT ACC PTED : S

JMOTOR VEHICLE REPAIR # W- 11830

. , “"! DU‘:PLIC;ATE INVOTCE = enkoccioookinkdck

ALL PARTS NEW ' . S o ' :
| UNLESS OTHERWISE ' . :

PAGESRYFATED CUSTOMER COPY [ END OF INVOICE | 04:01pm | SEEREVERSESIDEFOR ADDITONAL INFORMATION




655 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
{561) 265-0000

AN ACURA
&E@HYUNDAI

WWW.DELRAYACURA.COM Fax (561) 243-3632 WWW.DELRAYHY,
| T L}
CUSTOMER NO. ADVISCR TAG NO. INVOIGE DATE €EH
48900 R RATE 2562 5451 07/03/08  HYyCS155916
LABOR RATE LICENSE NO. TMILEAGE COLOR STOCK NO.
— R 22,139
YEAR7 1 MCDEL 4 DELIVERY DATE DELIVERY MILES
WMMAIMSMA
DELRAY BEACH, F VEHICLE .0, NO. SELLING DEALER NO. PRODUCTION DATE
5 NP EU46CO0.6
FTLE NO. RO, N, A. O, DATE
07/03/08
COMMENTS
MO: 2214

]ii iilii ilili BUSINESS PHONE.

PERFORM: 6K: FACTOR Y -SERVICE - (HYUNDAI)
CUSTOMER REQUEST, TECHNICIAN RECOWENDATION OR TIME/HILEAGE
PERFORMED 6K FN.ITORY SERVICE TEST DRIVE TO ENSURE PROPER’

3¢ 2-OTHYZHMPY

(5P JITS:: ':0.
PERFORM MUTLI- PDINT VEHICLE . INSPECT ION
CUSOMTER. REQUEST" OR COMPLIMENTARY OFFER:FROM ASH. -
PERFORMED ‘MUTLI-POINT. VEHICLE ‘INSPECT IDN. PROVIDED. CUSTOOER
AND ASH WITH: RESULTS OF . INSPECT N, -

--------------- -« -UNIT PRICE-

.I)B# 2TOTALLABOR&PARTS- -

R‘ IR FILTER AND CLEAN AIR:BO)
LS ToNER REQUEST R R CCAMENDAT TN OR_ TTHE JMILEAGE
REPLACED ENGINE AIR FILTER. TEST FOR PROPER OPERATION.

PARTS- - - + --QTY- - -FP- men ------- PR DESCRIPTION- - <=« s mnevennnans UNIT PRICE- -
, : _ J08 # 3 TOTAL PARTS 0.00

J0B # 3TOTALLAB(R&PARTS

}RE’FRESHER g uum 7050, TECH(S).: 2559 -
CABIN AIR FILTER.

RF.PLACE

pAGENRIFATED " CUSTOMER COPY ' [CONTINUED ON NEXT PAGE]  04:01pm

o

.~ OPERATION. |
PARTS---< - QTY--oFP msn-i DESCRIPTION- - < === <-ve-=-=nses- -UNIT RRICE. :
J08 # 1 PK3 - . HYUNDAI LOF . 10,00
o3 TR © T2Isi3iz000 . GASKET-OIL PLUG e e
J08 # 1 1 26300-35502 . FILTER ASSY-ENGIN . “sickok il
i : : J0B # 1 TOTAL PARTS - 10.00

208 # -1 TOTAL LABOR & PARTS ~~ .~ 49.95-|

TR F I TOMLpARTS | 0:007

CUSTOMER REQUEST, TECHNICIAN REcomznnATmN OR TIME/MILEAGE
DIRTY FILTER '
PARTS - - - - - - QTY---FP:NUMBER -~ - - - -- PN “DESCRIPTION--=--==-rnvssernnnns UNIT PRICE- : "
JOB # 4 1. 08790-3K000-A - FILTER-AIR - o 20.00
. JoB # 4 TOTAL PARTS . 20.00
| 208 § 4 TOTAL LABOR & PARTS 69.00°
GOG &SUPPLIES-'- _
30841 . 1.0 HYUNDAT O1L 10030 ~ 8 10,000 /UNIT 10,00
. ‘ TOTAL - 60G . 10.00
MESC» »-.s = -CODE- - +< == - r; PTION: - w vz smmmimmmanmananss nes«-CONTROL NO----==--- S
JOB # A 158 snop suppuesnmsrs DISPOSAL _ R - - B
R TOTAL = MISC .. = 3.50°|
_ALL PARTS NEW. '
UNLESS OTHERWISE

Yo

‘SEE REVERSE SIDE FOR ADDITIONAL INFORMATION




DELRAY

6565 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
{661} 265-0000

A ACURA
&@HYUNDAI

WWW.DELRAYACURA.COM Fax {561) 243-3632 WWW.DELRAYHYM
CUSTGMER NO. ADVISOR TAG NO, VT = o
48900 S 2005 223 05./04 /07 v(CS139560
W'ﬁa =Y MREAGE = COLOR STOCK NO.
11.0582IBLUE/
YEAI ! ¥ DELIVERY DATE DELWERY MILES
L6 /HYUNDAT/SONATA/SONATA
DELRAY BEACH, FL EAIGLE LG, O, 7 o e Ny SELLING DEALER NO. PRODUCTION DATE
o e uasc o
FTE. NO. PO A. 0. DATE
05/04/07
BUSINESS PHONE COMMENTS
MO: 11052

JoB#1 <" HYUNDAT LOF
J0B :% 1 1 21513 23000 GASKET-OIL PLUG -
JOB # 1 5502 FILTER ASSYI-EHGIHJ

1 26300

..............................

1.0 HYUNDAI OIL SPECIAL @ 7 250
S TOTAL -~ GDG
MISC---.- CODE-wx---un DESCRIPT ------------------------------- CONTROL NQ----=-..-
JOB # A 1S5 SHOP SUPPLIES/HASTE DISPOSAL
TOTAL - HISC
ESTIMATE - - v wserarmeancacromnnnnnnion R e ermannaan eeeeameeeeveerennia-
CUSTOMER HEREBY ACKNOHLEDGES RECEIVING :
- ORIGINAL ESTIHATE bF 345 00 (+TAx)
TOTAL U
SHUP CHARGES, SHOP SUPPLIES I-MZARD(,IJS OR: OTHER HASTE TOTAL LABOR...
DISPOSAL F ES TOTAL PARTS...
"This: charge’ represents costs-and. profits. to- the motor TOTAL SUBLET. .
motor . repair facility for. msce]laneous shop ‘supplies TOTAL G.0.6G....
or waste disposal. [s. 559.904(4)].  The state of Florida - TOTAL MISC (HG. . -
requires a $1.00: fee to be collected: for- each new tire sold TOTAL ‘MISC- DISC Co
in the state [s. 403.718], and a $1.50 fee-to be collected - TOTAL TAX..
for each new or r-emanufactured battery sold in the state
TOTAL INVOICE $

[s 403.7185].
) CASH )#CHECK { ) MC/VISA ( ) DISCOVER

{
( ) AMER. EXPRESS
($ T) CUSTCHER DUE
($ ) _EXTENDED WARRANTY DUE { ) SUBMITTED
i ). PAYH NT NJCEPTED
HOTOR VEHICLE REPAIR- # M- 11830

PARTS- - -- - QTY-- FP- NWBER---Q-'-'-~'f-f---fDESCR'IP'[ION,--------;-

ﬁ ~—CUSTORER STGNATORE ,
ALL PARTS NEW )
 UNLESS OTHERWISE :
pace VRIFATED ~ CUSTOMER COPY

evivieas UNIT ‘PRICE-
"8.65
. .*H .
308 # 1 TOTAL PARTS
, 308 #: 1 TOTAL LABOR & PARTS
G.0.G. & SUPPLIES-----..-.- Ll L L .
JOB # 1 . ‘

[ END OF INVOICE ]

" 04:02pm

4506 '

Thank

'SEE REVERSE SIDE EOR ADDITIONAL INFORMATION




DELRAY

6566 N.E. 6th Avenue
DELRAY BEACH, FLORIDA 33483
(561) 265-0000

B®AacCcURA
&E&@HYUNDAI

WWW.DELRAYHY

WWW.DELRAYACURA.COM Fax (561) 243-3632
CUSTOMER NO. ADVISCR TAG NO. INVCICE DATE CEL L 11
48900 JAMES. CRAT 25 928 12/06/06_Hvcs134314
TABORRATE | LICENSE NO. =T MILEAGE COLOR © 7 T STOCK NO.
6.1 Vi
YEA ! EL e ‘g';'%éﬁ%%’m‘rs DELIVERY MILES

DELRAY BEACH,

FL

Q%HWA—I—,LSONAIA,LSONATA
VEHICLE 1.0, NO,

SELLING DEALER N{.

PRODUCTION DATE

F TE. NO. BO

R. C. DATE

12/06/06

COMMENTS

BUSINESS PHONE

_MO: 6182

PARTS- - -- - - QY- - -FP-NUMBER
JoB # 1

1 26320~ 3{3100 " SERVICE KIT- 0IL F

e ----Qaif;---—DESCRIPTION ---------

1----;-~---UNIT BRICE- -
T 887 . 887
6 # 1 TOAL PARTS - BeT

----------- UNIT. PRICE-

JOB # 2 TOTAL PARTS:
n _ JOB # "2 TOTAL LABOR & PARTS. 24.9
G.0.G. & SUPPLIE ........;.*.....'..-...I..IIZIZZIIIIIZIII.III.'ZZIIZIIZZiI_ZIZII_ZZI """""""" §
1.0 HYUNDAI OIL SPECIAL e 7.250 JUNIT _ 7.25.
' L TOTAL_ - G0G 7.25
MISC------ CODE -+ = -~ -DESCRIPTION .= « ¢ - v et e mecemnm e e emaes CONTROL. NO-----s-- - :
JOB # A 1SS . SI-IOP SUPPLIESIHASTE DISPGSAL . 4.00;
: * | TOTAL - NISC 4.00
ESTIMATE---------------------—-—--?---------4‘ ...... S, e e eeaeeeneeniann
CUSTOMER. HEREBY - ACKNOWLEDGES- RECEIVING o
ORIGINAL ESTIHATE OF $65.00° (+TAX)
MOTALS - - v meenrainellle T B L LL TP
' HOP Ci-IARGES SHOP SUPPLIES HAZARDOUS OR OTHER WASTE TOTAL LABOR. .. 40.04"
ISPOSAL -FE TOTAL PARTS... - 8.87 |
"This charge represents cos;s and. profits to the motor TOTAL SUBLET. 0.00 |
motor repair facility for miscellaneous shop supplies TOTAL G.0.G...." 7.25
r waste disposal. [s. 559.904(4)]. The state of Florida TOTAL MISC CiiG. 4.00
equires a $1.00 fee to be mllected for each new tire sold TOTAL MISC DISC 0.00
n the state [s.:403.7181; and'a-$1.50 fee to be collected TOTAL TAX...... 3.92
tfor each new or remanufactured ‘battery sold.in the state SN EL S DALY
's. 403.7185], TOTAL INVOICE $ 64.08
{ ) CASH ( )#CHEC.K ( ) MC/VISA () DISCOVER
E' ) AMER. EXPRESS
18] ) CUSTOHER DUE.
(s ) -EXTENDED WARRANTY DUE ( ) SUBHI'ITED
'go ) - PAYMENT: ACCEPTED
TOR VEHICLE REPAIR # MV-11830
; CUSTOMER -STENATORE ~ — : - - e
ALL PARTS NEW
‘UNLESS OTHERWISE : _ I
PAGETIFATED CUSTOMER COPY [ END OF INVOICE ] 04:03m

Dhank

| SEE REVERSESIDE FOR ADDITIONAL INFORMATION




v y}gﬁ;ﬁ: %-

DELRAY

655 N.E. 6th Avenue

DELRAY BEACH, FLORIDA 33483

A ACURA
&E@HYUNDAI

(561) 265-0000
WWW.DELRAYACURA.COM Fax (661} 243-3632 WWW.DELRAYHYM
CUSTOMER NO. ADVISOR TAG NG INVOICE DATE CELL 3 1
48900 CHUCK SCOTT 2482 ag6 11/03/06 Mvcs133171
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NOG.
112 09 5, 1078t UE/
YEAR T MAKE  MODEL ' DELIVERY DATE DELIVERY MILES
_Qﬁell:l.‘LUNDAIASONAIAASDNATA
DELRAY BEACH, FL VEHIELE 1.0, NG, SELLING DEALER NCQ. PRODUCTION DATE
sneeuascosy TR
F T.E. NO R 0. NO. R. 0, DATE
11/03/06

BUSINESS PHONE COMMENTS

MO: 5107

CUSTOMER HEREBY ACKNONLEDGE REC vm
" ORIGINAL ESTIHATE 329 00. (+TAX)

BiiigP CHARESS SHOP-. SUPPLIES HAZARDGUS [1:8 OTHER WASTE .
“This -charge represents costs and. proﬁts to.the motor
inotor- repair facihty for:, mgggeilaneous ‘shop. ‘supplies

or waste disposal. [s. 559.904(4)1, The state of Florida
Eequ‘ures a $1.00:fee to be ¢ollected: for -each new tire sold
n the state [s. 403.7187. and a. $1:50 fée to be collected
{or each new or remanufactured battery sold *ln the state

}'m'm_s ............................ SOOI IO -

} ‘PAYMENT. Accerrso i
MOTOR VEHICLE REPAIR # WV-11830

mmwaa —— :

Fokickknkooricdorons s DUPLICATE INVOICE
I ", _
i
|
|

ALL PARTS NEW
UNLESS OTHERWISE . .
PAGENTUFATED CUSTOMER COPY

—_———

=

kESTIMATEu-‘--u..; ........ '.'.

[ 403 7185

(. ) CASH ( )#CI-IECK ( )MC/VISA L )DISCOUER

{ ) AMER. EXPRESS

(s ) CUSTO!ER DUE - :
(s ) EXTENDED WARRANTY -DUE ( ) SUBMITTED

*TmEsrmrssescanrREr ANy

.TOTAL LABOR.' .
TOTAL PARTS. ...
TOTAL SUBLET. ..
TOTAL G.0.G.....
‘TOTAL ‘MISC: CHG.

TOTAL ‘MISC DISC :

TOTAL TAX......

TOTAL ENVOICE $

[ END OF INVOICE ] .

04:03pmy .

<)
orRroooh

[ il
SHSSSe
SHOCSRm .

1,1 75

SEE REVERSE S1DR FOR ADDITIONAL INFORMATION









