INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.5.C. 552(8)(6)

N DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L 4

US. Department Vehicle Owner's Questionnaire DateReceved |Repository []
of Transportation To Report Vehicle Safety Defects oo o ooooil

National Highway };”_ﬁgﬁ;ﬁ?ﬁ;ﬁg{ 28-MAR-2011 Reference No.
e Satety INTERNET:www.nhtsa.dot.gov/hotiine 10393102

OWNER INFORMATION {Type or Print)

Name Daytime Telephone Number | €-mail Address

- ——— H Number
Zip Cod
T s oo s PN |

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an'investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

) VEHICLE INFORMATION :
17 digit Vehicle Identificadon Number Located at bottom of windshield on driver's side | Make Model Model Year
inasa+1exs G NISSAN MAXIMA 2006
Date Purchased Deajer's Narpe and Telgphone Number Engine: Fuet Type:
41’ 20\1% dred (7 8 «(,A /‘-PH [ Ow[rn[ 4&)&}0'6 No: Cylinders
Original Owner De?:s/?ity e ?e " |zip Code (\:‘3\3
= Jundrs C o

Transmission Type |[C}ntilock Brakes Powertrain ‘ Multiple Failure: " Incident Datefs)

{
1 {Q uise Control '7 ' _vaﬁw o ﬂ_, 01-AUG-2010

FAILED COMPONENT(S)/PART(S) INFORMATION ’
Vehicle Component Code: 103000 POWER TRAIN: AUTOMATIC TRANSMISSION

Failure Mileage | Failure Speed
96000 35

- ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size _(Example P215/65R15)

DOT No. (Example: DOTMAL.SABC036). ] Original Equipment

1 Prior Repair E Failure Location;
Tire-Component Code : Tire Fallure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A C ELD SEAT FAILURE
Make: Date Manufactured: ]Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
{Please describe in detail the incideni(s), Failure rash{es), an jas). }
Cragh Fire Number of Persons Injured to Police

[Cives [XInvo | [Cves [X] no

=2
Number a(:j)eaths
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events [eading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part Is available). . C

N

TL* THE CONTACT OWNS A 2006 NISSAN MAXIMA, THE CONTACT STATED WHILE DRIVING APPROXIMATELY 35 MPH AND ATTEMPTING TO
DECELERATE, THE TRANSMISSION EXHIBITED A HARD DOWNSHIFT, THE VEHICLE WAS TAKEN TO A LOCAL TRANSMISSION REPAIR SHOP
WHERE A DIAGNOSIS WAS PERFORMED BUT NO FAILURE CODES WERE PRODUCED. THE VEHICLE WAS THEN TAKEN TO A LOCAL MECHANIC

WHO REPLACED THE TRANSMISSION FLUID,-WHICH DID NOT CORRECT THE FAILURE. THE FAILURE PERSISTED AND THE VEHICLE WAS NOT
REPAIRED. THE FAILURE MILEAGE WAS 96,000 AND THE CURRENT MILEAGE WAS 110,000,

b= F 2l

Inciude, if available: Police/Fire Department Report, Photos, and Repair Invoice,

ATTACH ADDITIONAL SHEFTS IF NMECESSARY: |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropHate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, yourr
or a statistical summary thereof, may be used in suppott of the agency's action,

r



Lajuan.Johnson
FOIA STAMP


On the week of April 3, I called Nissan USA about my transmission and they told me that |
would have to have someone from Nissan Dealership to look at my car. Nissan USA wanted to know
what year, make, and model and the mileage on the car. (2006 Nissan Maxima ID 9,000 miles.)

On April 27, 2011 | took my 2006 Nissan Maxima to Jones Nissan and on their internal check of
my transmission they found that it needed to be replaced. On April 29, 2011 | calted Nissan USA about
what needed to be done; they said they will not be able to help me. My case went up for review to 3
different managers, and all 3 would not help me. My file #1 with Nissan is 715 7160 and | paid $100 to
get the transmission checked out.

Here is a copy of the service record and the amount | paid:




JUSTOMER #:'4%135

SERVICE ADVISOR

310333

*TNVOICE*

1260 BROAD ST - P.O. BOX 1375 - SUMTER, SC 291 51
B03-469-3424 (Local) - B00-BE8-0338 (Toll Free) -

PAGE 1

510

- FAX: B03-469-3428
www .jonesnissan.com

NISSAN MAXIMA 1N4BA41]
CASH 27APR11

e E{«Elﬁ OPTIONS: ENG:3.5 LITER_GAS TRN:A
16:29 26APR11 j08:08 27APR11 = T TR,
LINE OPCODE TECH TYPE HOURSS LIS
A C/S CAR SHIFTS HARD, SLIP _
CAUéE: FOUND INTERNAL FAILURE OF TRANSMISSION

21NIZZSLIP CHK TRANS SLIPPING 68 .00 58 00 |

213 CP :

PARTS: 0.00 LABOR: 98.00 OTHER: 0.00 TOTAL LINE A: 98,00 [

RECOMMEND REPLACEMENT OF TRANSMISSION. CUST DECLINED REPAIR AT THIS

TIME

e e % ok ok dek ke ok ok ok ke k ok ok ok K

.

ﬁ****‘k********

NOTICE OF ARBITRATION; THIS CONTRACT IS SUSJECT TO ARBITRATION UNDER THE RULES AND
GLHDELINES DF THE AMERICAN ARBITRATION ASSOCIATION, THE FOLLOWING AGREEMENT TO
ARBITRATE SETS FORTH THE EXCLUSIVE METHOD UNDER WHICH DISPUTES OR CONTROVERSIES
DESCRIBED THEREIN SHALL BE DECIDEDR, ANY DISPUTE OR CONTROVERSY BETWEEN JONES NISSAN
COMPANY, INC. AND YOU OR WHOM YOU REPRESENT OR ANY OF YOUR OFFICERS, DIRECTORS,
AGENTS, OR EMPLOYEES ARISING OUT OF OR RELATING TO THIS CONTRACT OR THE FORMATION,
PERFORMANCE, OR BREACH OF THIS CONTRACT, GR ANY OTHER CONTRACT OR AGREEMENT
BETWEEN JONES NISSAM COMPANY, #NC, AND YOU, WHETHER ENTERED INYO PRIOR TO, ON, OR
SUBSEQUENT TO YHE DATE HEREOF, SHALL BE SETTLED BY ARBITRATION IN ACCORDANCE WiTH
THE APPLICABLE RULES AND GLUIEDELINES OF THE AMERICAN ARBITRATION ASSOCIATION. THE
AWARD OF THE ARBITRATOR OR ARBITRATORS SHALL BE FINAL, AND JUDGEMENT UPON THE
AWARD RENDERED WAY BE ENTERED N ANY COURT HAVING JURISDICTION, THE AGREEMENT TO
ARBITRATION MADE BY AND BETWEEN THE PARTIES SHALL BE USED FOR ANY AND ALL
CONTROVERSIES INCLUDING BUT NOT LIMITED TO GLAIMS ARISING GUT OF ALLEGED FRAUD,
FRAUDULENT INDUCEMENT. FRAUD IN THE INFORMATION, BREACH OF CONTRACT, BREACH OF
EXPRESSED ANOD/OR IMPLIED WARRANTIES, ISPUTES INVOLVING SERVICE CONTRACTS, WARRANTY
OF MECHANICAL FARTS, DISPUTES INVOLVING REPRESENTATIONS BY AGENTS, SERVANTS, AND/OR
EMPLOYEES TO THE CUSTOMER, ALLEGED VIOLATIONS OF THE MAGNUSON-MOSS ACT, AND
ALLEGED VIOLATIONS OF ANY STATE AND/OR FEDERAL LAW AND/OR STATUE. | HAVE READ THE
ABOVE AND AGREE TO THE TERMSE AND CONDITIONS THEAEQF,

1 HAVE READ ANG UNDERSTAND THE *DISCLAIMER OF WARRANTY" AND THE *NOTICE OF
ARBITRAT!ON® INCLUDED ON THIS REPAIR ORDER, | FULLY AND COMPLETELY AGREE TO ABI
Y T8 TERM3 AND CONDITIONS, o

I hareby authorize the above repair work to
be dona along with the Y i3,

i)

and hersby grant you andior yowr
employses permission to operate the cor or
truck hersin  dascribed  on  strests,
highways, ar elsewhezs for the pumpose of
testing and/or inspaction. An  express
mechanic’s lien is hereby acknowisdged to
secure the amount of repairs thereto. NOT
RESPONSIBLE FOR LOSS OR DAMAGE TO
CARS OR ARTICLES LEFT IN CARS i
CASE OF FIRE, THEFT OR ANY OTHER
CAUSE BEYOND YOUR CONTROL.

PLEASE  READ  BEFORE  SIGNING:
DISCLAIMER OF WARRANTIES - Al
wairantiss on this product or products, ane
thosa of the manufacturer. The seller,
JONES NISSAN COMPANY, INC. herehy
axpressly disclaims all warvantiss, either
express or wmpliad, including any implisd
warranty of merchantability or fitness for &
parnticular pi 38 and JONES NISSAN
COMPANY, INC. neisher sgsumea nor

autharizes any othar perstn o ssaume for
it any labilty In connacilon whh the esle
of pans or scceesorles, Thiy dlscleimar in

LABOR AMOUNT

PARTS AMOUNT

GAS, OlL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY

THIS AMOQUNT




JONES NISSAN iNC
1260 BROD. STReST
SWTER, §C 29155
§83-469-3424
10369985 ~ 3243755

Merchant Ip: E’lﬁl&m
Term ID: 73043783 Ref #: ogla

Sale

293

08T Eatry Method: Gisned
Total: i 8n
Wit 2%

Iv t: 003t0 torr (oce: D
Ao (hing Bateht: ey

Retrieva) Ref.p: 111720276428
Trace tdit fi: 216439
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