INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

LoLm.ACDroved QbR O 21270008

(‘ ’ - DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U:;epartment Vehicle Owner's Questionnaire fpateReceived  [Repository O
of Transportation . ToReport Vehicle Safety Defects ; S
National Highway Z‘iﬁg},’?ﬁ?_'};ggf 28-MAR-2011 Reference No.
Traffic Safaty INTERNET:www.nhtsa.dot.gov/hotline s 10393087
OWNER INFORMATION (Type or Print) 2 2011
Name aytime Telephone Number LE-
—
Address . ~

> Evening Telephone Nurnber
OY ko

State MO Zip Code-

The information you provide will be used to identify potential safety-refated defects. We may share your Information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice, See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit \;!ehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
16xrresus3 GMC DENALT 2003

Date Purchased ealer's Name and Telephone Number : Engine: Fuel Type:

\ .

M4lzon9 &Uii’w Malors Mec%ennc{qe Motors No: Cylinders

Original Owner Deal?{:s ity - ssg’e Zip Code

Cd St oS @) :
Transmission Type |[] Antilock Brakes| Powertrain Multiple Failure: " | Incident Date{s)
1 cruise control ' ' - 01-MAR-2010

- : -+ . . FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Cod_es:. 110000 ELEC]RICA_L SYSTEM, 180000 VEHICLE SPEED CONTROL | Faiture Miléage ‘Failure Speed

130000 40
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make ; Tire Model {Name or Number} - | Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSAEBC036) [ Original Equipment ; -

‘ ! g P pac!r P Failure Location:
Tire Component Code . Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: ‘ Date Manufactured: [ Model No./Name:
Seat Type: Installation System: ,
Child Seat Component Code: Failed Part; :

APPLICABLE INCIDENT INFORMATION

[Please describe in detail the inciden Failur rash{es). and infuryies).}
Crash Fire Number of Persons Iniured I Number of Deaths Reported to Police
r__|Yes [X] No DYes IZI No N

Nartative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; : s :
l.e, parts repaired or replaced (and If old part is available). S :

TL* THE CONTACT OWNS A 2003 GMC DENALL. THE CONTACT WAS DRIVING APPROXIMATELY 40 MPH WHEN THE VEHICLE STALLED WITHOUT 5
WARNING. THE CONTACT STATED THAT AFTER A FEW MINUTES, THE VEHICLE WAS RESTARTED YET THE FAILURE PERSISTED. THE VEHICLE
WAS TOWED TQ THE DEALER WHERE THE TECHNICIAN COULD NQT DIAGNGSE THE FAILURE. THE FAILURE PERSISTED INTERMITTENTLY BUT
RECURRED MOST DURING WARMER TEMPERATURES. THE VEHICLE WAS TAKEN TO TWO DIFFERENT DEALERS AND AN INDEPENDENT
MECHANIC. THE THROTTLE BODY, WIRING HARNESS AND SENSORS WERE REPLACED. THE TIRES WERE ROTATED AND THE PRESSURE WAS
CHECKED BUT TO NO AVAIL. THE THROTTLE BODY WAS REPLACED A SECOND TIME BUT STILL THERE WAS NO RESOLUTION TO THE FAILURE.
WHEN PERFORMING A DIAGNOSTIC ON THE VEHICLE, THE SAME EXACT FAILURE CODES WERE ALWAYS GENERATED ADVISING OF A
THROTTLE BODY FAILURE. THE VEHICLE WAS NOT. FURTHER REPAIRED. THE APPROXIMATE FAILURE MILEAGE WAS 130,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, : —ATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to autherity vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

shauld take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforc t or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE
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NAME oatE S A e
TIVE RECEVED TERMS

ADDRESS am] M,
TIME PROMISED CUSTOMER’S ORDER

ciTY A e | [NO.

YEAR TYPE OR MOPEL _‘MOTOR NO. SERIAL NUMBER LICENSE NUMBER ODOMETER
JlTx? c;-«/ / L F I

\IR ORDER — LABOR INSTRUCTIONS.

I:I CHANGE FLUSH D FLUSH
LUBRICATE QIL TRANS, DIFF.

ORDERA
B WEITTEN BY

POLISH I:l $

ws [

l.}l ’ o R

: ; .f/ i : L4
- - e e i
T o .

SPECIAL HEPAIRS

/7 )
LB - S5EY070/

RETAIN PARTS [

DESTROY PARTS []

TOTAL PARTS

ESTIMATE AMOUNT

PARTS
LABOR -

ADD'L AUTH. AMT.

TIME

BY

ADD'L. AUTH. AMT,

| HEREBY AUTHORIZE THE ABOVE REPAIR WORK TO BE DONE, ALONG
WITH NECESSARY MATERIALS. YOU AND YOUR EMPLOYEES MAY OPER-
ATE ABOVE VEHICLE FOR PURPOSES OF TESTING, INSPECTION OR DELIV-

TOTAL LABCR

ERY AT MY RISK. AN EXPRESS MEGHANIC'S LIEN 1S ACKNOWLEDGED ON
ABOVE VEHICLE TO SECURE THE AMOUNT OF REPAIRS THERETO. YOU

WILL NOT BE HELD RESPONSIBLE FOR LOSS OR DAMAGE TQ VEHICLE
OR AHATICLES LEFT IN VEHICLE IN CASE OF FIRE, THEFT, ACCIDENT OR
ANY OTHER GAUSE BEYOND YOUR CONTROL.

TOTAL PARTS

AUTHORIZED BY

GAS, OIL, GREASE

ADDL AUTH, AMT, AECEWVED BY SPECIAL REPAIRS
G ; ENVIRONMENTAL
GAL GASOLINE @ CHARGES

. N QTS, Ol @
Unless Ioﬂ:’eln‘lsia prc?'ndad byﬂiaw, me seller {above niamad d'ezliership) hereby
expressly disclaims all warranties, either express or imgplied, Including any implied - -
warranty of merchantabilily or fitness for a particular purpose, and neither LBS. GREASE @ . STATE TAX
assumes nor authorizes any other person to assume for it any liability in connection .
with the sale of eaid products. TOTAL GAS - OIL - GREASE OTAL AMO 4""” 3 1)




TAC Transmisslons & Ctrs:mn Exhaust =
2 Yeer/18,000 Mite Warranty on Transmission Invoice
Repair
1 Yoar/12,000 Mie Warranty on Exhauist DATE INVOICE #
573-764-5540 | 90/2010 1003
Warrenty is Conditionaf (ask for dotalls)
BILL TO
ITEM DESCRIPTION Qty RATE AMOUNT
Computer 1 39.95 30,05
Diagnostic
Scan
Subtotal 39.95
7.475% Tax
Total 30.95




INVOICE ORIGINAL

R " ' Work Order
1000 North Church Street #42677
T April 27, 2010
Union, MO 63084 Svc.Adv McBride, James D
Phong: {636) 583-8000 Cust.Ph. (573) 484-4504
Fax: (636} 583-4010 Tagh 049
Wy imirenary.com Page 1 of 2
05/03/2010 13:27:57
Yoar: 2003 Veh E-Jnit #:
Make: GMC License #:
Madel: GMC YUKON XL 1500 4WD Odo. In: 123,409
Color: White Odo. Out:
ving 16KFresUs3J I  Next Service:
3< Date In:04/27/2010 In Service Date:
Cut 05/03/2G10 Cases: 3
ixt. War:
I Fromised Time: 00/00/0000 00:00:00 AM Call When Ready: No

meze: 4 Cusfoma stales inspect foi service engine soon light coming on and staying on. see customer note.

Quantity Description/Correction Price Total
Castomer sistes inspect for service engine soon $196.00 $196.00
gt cominig o0 and staying on. sea cusiomer
naig, Scanned din's found 20120, p0220, p15186,

2 135 nerforme diagnastics system, checked
wirng snd cormacior performing to spec at this
fima. Need e replace throttie body connector
and retest, Rep nlaced throttie body wire harness
~onnector. Cleared codes. May need throttle
oGy working 1o spec at this lime.
‘Miac $0.00  Labar $106.00 Parts $0.00 Prepaid Parts Amt: $0.00 Case Total: $196.00
Tare: 2 servige phus c%heako*rea‘
Quanitity Diee scripiin-‘1:'Cot"a'ectio;'~ Retail Price Tatal
1.00 39862385 - Connector $154.00 5154.00 $154.00
service plus r‘hxcko\rer $0.00 $0.00
Foy lnd power siraring seal and Oll cooler lines
tzaiing.
diisc  30.00 iabor 3000 Parts $154.00 Prepaid Parts Amt: 50.00 Case Total: $154.00

3 Gusiomer =iates there is #n il leak.
Chacked a:7 verified found the power steering shaft seal Ieakmg Replaced power steering shaft seal and

reiested ok

b

o
@
W

Quantity Pascriplion/Zormaction Retail Price Total
1.0¢ 18277770 - Seal-pump $13.81 $1381 %1381

1.00 8u020661 ~ Flard $9.80 $9.80 $9.80
Susiomer states there is an oit leak. $254.80 $254.80
: ked z2r0 varified found the power steering |

shaft seal leaking. Replaced power steering

sinafl seaf and ratested ok,




INVOICE ORIGINAL

- Work Order
1000 North Church Street #42677
: April 27, 2010
Union, MO 63084 Svc.Adv McBride, James D
Phone: {636} 583-8000 Cust.Ph. (573) 484-4504

Fax: (636} 583-4010 Tag# 049

WWW imtrenary.com Page 2 of 2

05/03/2010 13:27:57

sene 3 Cusiomar 2igdes thers is an off leak.

reiested ok,

CChueatity Dasorintion/Correction

Chacked »nd verified found the power steering shaft seal leaking. Replaoed power steering shal‘t seal and

Price Totai

Prepaid Parts Amt:  $0.00 Case Total: $278.41

Wise  $0.00 Labor 3205430 Parts $23.61
$0.00
Motes
- AUL extended war-anty to pay 5398.35
Auiho #430921
Fax customier sigrad invoice to FUT-259-1878 for cc payment.
Customer io pay 17 8.22 on 5-3-1 C‘ For connector and deductible.
Hindabiednoss is r:;;( Y ot hacges® baing all or the Curcency: Labor: $450.80
alance codng 16 ranain SOORARLINES JEanm fc i s worh order.
Parts: $177.61
Payment Ref: 026435 Misc: $0.00
Expiry Date: Sub Total: $628.41
P/Ost:
Tax: $14.16
wr_ Tjgrature Payment Type Credit _Card-E Total: $642.57
* Payse ”P‘,r"neﬂt Type Reference Date
1 Riegel, Ken Credit Card-Sales 04/2712010 $98.00
Balance Owing: $544.57] -

4



INVOICE ORIGINAL

Work Order
1000 Nosth Church Street #42677
: it 27, 2010
Union, MO 63084 Sve Aty McBride, James D
Phone: (636) 583-8000 Cust.Ph, (573) 484-4504
Fac (636)583-4010 Tag# 049
ww jimtrenary.com Page 1 of 1

04/27/2010 14:39:52

Year: 2003 Veh ld:-Jnit #:
Make: GMC License #:
Model: GMC YUKON XL 1500 4WD  Odo. In: 123,409
Color: White Odo. Out:
ﬁ MO V.IN.#: 16KFKesUs3 T  Noxt Service:
Date In: 04/27/2010 In Service Date:
pﬂ SAEE D Out: 04/27/2010 Cases: 2
A . B Ixt. War: '
t'; APR 2 ¢ 20 ‘f\ Promised Time: 04/27/2010 05:00:00 PM Calt When Ready: No
BV i

Case: -1 Customer states inspect for SFViceE Engine soon light coming on and staying on. see customer note.

Quantity Description/Correction Price Total
Customer states inspect for service engine soon $08.00  $98.00
tight coming on and staying on. see customer
note. Scanned dtc's found p0120, p0220, p1518,
p2135 performed diagnostics system, checked
wiring and connector performing to spec at this
time. Need to replace throtile body connector
and retest.

‘Misc  $0.00 Labor $98.00 Parts $0.00 Prepaid Parts Amt: $0.00 Case Total: $98.00
Case: 2 service plus checkover - R Sl S '

Quantity Description/Corraction Pdce. | Total

service plus checkover $0.00 $0.00

Found power steering seal and oil cooler lines

leaking.
‘Misc $0.00 Labor $0.00 Parts $0.00  Prepaid Parts Amt: $0.00  Case Total: $0.00
' $0.00
e o ot ocged or e Tl Cherges” being o or e Curency: Labor: $98.00
Parts: $0.00
Payment Ref: Misc: $0.00
U Expiry Date: Sub Total: $98.00
PIO#:
T Tax: $0.00
04/27/2010

Date Signature o -7 |Payment Type Total: $98.00




INVOICE ORIGINAL

Work Qrder
1000 North Church Street #54259
i September 14, 2010
Union, MO 63084 sz.idv McBride, James D
Phone: {636) 583-8000 Cust.Ph. (573} 484-4504
Fax: (636) 583-4010 Tag# 084
www jimtrenary.com Page 1 of 1

09/21/2010 15:16:26

Year: 2003 Veh Id.lit #:

Make: GMC License #:
Model: GMC YUKON XL 1500 4WD Qdo. in: 133,382
Color; White Qdo. Out:
MO v.iN#: 1GKFResUBIII]  Next Service:
* i Date In:09/14/2010 In Service Date: 02/03/2003
Out: 0911772010 Cases: 1~

=xt. War: - - ( mo/ ) - D: $0.00
Promised Time: 09/14/2010 12:00:00 AM Call When Ready: No

Case: 1 custstates ses light on, see hist

Quantity Description/Correction Price Total
cusl stales ses light on, see hist,inspect and $0.00 $0.00
found codes ’
p0120,p0220,p1515,p151 6,p1518.p21 35.found
doc 1418133 relating to concern.remove and

e - clean.ground g103 and-clean-and-instati dieeltrie. - - -~ - e o0 0 T
grease into tac module connector.internal labor
charge due lo prior concern - Internal

$0.00 $0.00

‘Misc $0.00 Labor $0.00 Parts $0.00 Prepaid Parts Amt: $0.00 Case Total: $0.00

$0.00

R A Corncy Labor: e

G Parts: $0.00

Payment Ref: Mise: $0.00

3] ' Expiry Date: Sub Total $0.00

PiO#:

T Tax: $0.00
09/17/2010

Date Signature Payment Type Total: $0.00
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Troubleshooting NE_‘l516
OEM Brand: General_ Hetors

Definition o
4aTAC module throttle actuator position perf
ormance

Explanation .
34The ECH has detected an out of range condi
tion .
sabetween the predicted and actual throttie
position

Probable cause
a3l.— Poor connection ai *..

352.- Fatled TAC module

333 .- Check TPP or TPS sensors
334 .~ Bindins or bent throtthe
throttle

aabody

AL -oshule

~ie-failed

Prices and availability are sub.iect to chana
e

THIS IS NOT R RECEXIPT

T T T LI T s m—r— e
T, T
Troubleshooting P1515 Q.0
0EM Brand: Generat: rs
Definition

daControl module throttle actuator posilion
adperforaance

Explanation

aaThe ECK has detected a throitle plate out
of

3arosition based on commanded and actual 1he

ottle
' e position
.12 cayse
¢ 5or connection at the TRC module
a3: Failed TRC module
333.- Check TPP or Ti. ._asors
554.~ Binding or bent . oitle plate~fai’
throltie
dabody

aap
o,

Prices and availability are subject! to chang
e

THIS IS NOY A RECEIPT
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