INFORMATION Redacted PURSUANT TO THE FREEDOM OF

NG YR e I MY st @ TR S RGN sl A1y —

e DOT Auto Safety Hotline FOR-AGENCY USE ONLY 10(-)148“- :

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects J L It 0

National Highway | 1(-18_8383323?:3;22; 26-MAR-2011 Reference No.

I;ﬁsi:ta,:ﬁtizn INTERNET:www.nhtsa.dot.gov/hotline \U‘_UH 0) . 211'4111 10393081

OWNER INFORMATION (Type or Print)

Name Daiime Teleihone Number | E-mail Address
Address h e E
n n Evening Telephone Number
Z d
A lasveaas e W ol | o

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicie manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VERICLE INFORMATION
17 digit Vehide Identification Number Loceted at bottom of wiidshicid on triver's side § Make Mode! Model Year
1FAFP33P03W- FORD ASPIRE 1995
Date Purchased Deafer's Name and Telephone Number Engine: Fuel Type:
L 0 -
3415*:-.;10!( PL@NP% HuwnDAI7oa ?5’? [fpo o No: Cylinders ? Qé)%?
Criginal Owner Dealer's City State Zip Code “
| Log Vittaa, ’ne_ua,c/,j NV égq /0. ‘
Transmlzion Type {[X] Antilock Brakes| Powertrain Multiple Fallyre: Incident Date(s)
TR s ' -MAR-
h f’"“e- ] cruise Contro! S?‘E’e R Uz’ﬁ(_/ﬁe_e_/ 18-MAR-2011

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehi H . .
‘ehicle Component Code: 010000 STEERING Failure Mileage | Failure Speed

50485 35
ADDITIONAL JTEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE .
Tire Make ) - Tire Model (Name or Number) T 7| Tire Size (Exampte P215/65R15)
A Loy — e LaPLr S
DOT No. (Example: DOTMAL9ABCO36) . &1 Original Equipment i i
_ . . . Prior Repgllr ; | Failure Location:
Tire Component que Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: : Date Manufactured: IModeI NG./Name:
Seat Type: - - Installation System:
Child Seat Component Code Failed Part:
' APPLICABLE INCIDENT INFORMATION
: {Please describa in detall the incident(s), Failure(s), Crashies) and jnfurv(ies).)
Crash - | Fire - Number of Persons Injured Number of Deaths Reported to Police
l |!es |:| No. | | ]:l No "N
Narrative Description of Incldent(S), Crash(es), and Injury(ies). ’

Please describe (1) events leading up to the failure, (2} failure and its consequenoes, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A_ 1995 FORD ASPIRE. WHILE DRIVING APPROXIMATELY 35 MPH, THE VEHICLE BEGAN TO SHAKE ABNORMALLY AND
THE STEERING WHEEL BECAME VERY DIFFICULT TO MANEUVER. THE VEHICLE WAS TOWED TO THE DEALER AND SHE WAS ADVISED BY THE
DEALER THAT THE VEHICLE WAS EXHIBITING THE FAILURE DUE TO AGE. THE DEALER DID NOT ATTEMPT TO REPAIR THE VEHICLE-NOR WAS A
DIAGNOSTIC PERFORMED. THE VEHICLE WAS NOT REPAIRED. THE FAILURE MILEAGE WAS. 50,485 AND THE CURRENT MILEAGE WAS 50,850. -

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITTONAL SHEETS IF NECESSARY. |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National nghway Traffic Safety Act and subsequent
amendments. You are undet ne obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safer.y defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,



Lajuan.Johnson
FOIA STAMP


Narrative Description of Incident(s), Failure(s), Crash{es), and Injury(ies)
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MEINEKE-ECOMO LUBE #4146
4897 S. Rainbow Blvd
» Las'Vegas, NV 89103
(702)873-5486

**2¢ Ectimate **** ) - .
Estimate Created: 03-31-11 @ 1:12:49PM
— erone ¢ (S

Estimate: 034014 -

Las VEGAs, N N (Cell) 0 -
License/ID: PERMIT Odometer: 54851 Eng: 4-81 1.3L .
Comment: : ! Color:
Salesman: Note: '
™AD Qty Part # Description Warranty Price Total |
A MEMO make sure your vehicle is ready for spring & summer
driving.
A MEMO we will check your brake, automatic transmission, power
steering and radiator fluids, and show you their current
condition.
A MEMO TECH NOTED: STEERING RACK LEAKING CAUSING

HARD STEERING/BOTH BOOTS MISSING FROM RACK
AND PINION/HOOD PROP ROD MISSING/MOUNTING
1S SPLIT,FOR CROSS MEMBER/TRANSMISSION
" LEAKING. AT RIGHT CV AXLE

Date Promised: Payment. ___Cash ___Check ___Charge

Additional person who may authorize work: Phone:;
__ FlatRate __ Hourly Rate ___ Both-——-———amec- Save old parts? __Yes __ No
Charge for estimate: § . Reassembly charge if repaires cancelled: $

PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AND SIGN:

i UNDERST"N" THAT, UNDER STAT'— LAVY, | AM ENTITLED TO A WRITTEN EST IMATE IF MY FINAL BILL WILL EXCEED
$100.00

| REQUEST A WRITTEN ESTIMATE

| DO NOT REQUEST A WRITTEN ESTIMATE AS LONG AS THE REPAIR COSTS DO NOTEXCEEDS$___ . THE
SHOP MAY NOT EXCEED THIS AMOUNT WITHOUT MY WRITTEN OR ORAL APPROVAL.

| DO NOT REQUEST A WRITI’EN ESTIMATE.

- on ‘ B Parts: 0.00

ADlegend - " Labor; 0.00

A Aceeptad - | Shop Supplies: 0.00

. Subtotal; 0.00

Wi Sales Tax: 0.00

Customer Signature; Total: $0.00
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CARFAX Vehicle History Report on KNJLTOSHSS6 I

Page 2 of 4

Title History

CARFAX guarantees the information in this section

& Owner 1

Salvage | Junk [ Rebuilt | Fire | Flood | Hail | Lemén

Guaranteed
No Problem

Not Actual Mileage | Exceeds Mechanical Limits

Guaranteed
No Problem

" CARFAX will buy this vehicle back. Register | View Terms

_ GUARANTEED - None of these major title problems were reported by a state Department of Motor Vehicles
{DMV). If you find that any of these title problems were reported by a DMV and not included in this report,

i S R
 { Ll Additional Hxstory & Owner1
Not all accidents / issues are reported to CARFAX
Total Loss yf ' No Issues

No total loss reported to CARFAX. Reported
Structural / Frame Damage W No Issues
No structural / frame damage reported to CARFAX. Mt Reported
Airbag Deployment No Issues
No alrbag deployment reported to CARFAX. ol  Reported
Odorneter Rollback »:f No issues
No indication of an odometer rollback. & Indicated
Accident/ Damage No lssues
No accidenis ordomage rF-oorted to CARFAX Reported
Manufacturer Recall No Recalls
A current list of recalls is available at Ford Motor Cgmgany Renorted

Glossary
s Owner 1 Date: Mileage:  Source: Comments:
Purchased: 1995 e e e .
Type: Personal 12/06/1994 " NICB Vehicle manufactured
Where: Florida, Nevada and shipped to originai dealer
Est. miles/year:  3,581/yr 06/15/1995 Florida Registered as
Est. fength 6/15/95 - Motor Vehicle Dept.  personal vehicle
owned: present Bradenton, FL
(15 yrs. 9 mo.)
N 06/29/1995 15 Florida Odometer reading reported
Low mileage! Motor Vehicle Dept.
This owner drove Bradenton, FL
less than the : - - S
industry average § 07/05/1995 Florida Title issued or updated
of 15,000 miles Motor Vehicle Dept. First owner reported
| per year. Bradenton, FL Lean or lien reported
§ Title #68393545
# 11/17/2000 Florida Title issued or updated

iotor Vehicle Dept. Loan or lien reported

Parrish, FL

Tttle #0068393545

05/05/2003 36, 348 Nevada Passed emissions inspection
Inspection Station
Las Vegas, NV
-
http://"www.carfaxonline.com/cfm/cfoEventHandler.cfm 3/18/2011
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HYUNDAI (HEREINAFTER REFERRED TO AS “SELLER" ) AGREEMENT TO PURCHASE A MOTOR VEHIC E SR

PLEASE ENTER MY ORDER FOR THE FOLLOWING: [INEW [CX)ED CIDEMO ] OOTHER
patE  03/18/2011 DeaL# 129437 . SALES #1 RONALD YOUN'  Fa M,Gn. . STACY DATLOF
sTook# 111372A  CUSTOMER# 58065 SALES#2 SALES MGR.
_L— \ s - T
Co-Purchaser \ e - DOB y

Straet Address cty LAS GEGAS state . NV Zip l
[

E-Ma|l Address ﬂ
Year 1995 : Mi‘gtm)'hﬁcﬁei ASPIRE . BOdyBTH‘ﬁ HB Vehicle Identlficagllga %U}Taeé 6-

Engine Size

VEHICLE TRADE IN #1

SELLER INSTALLED EQUIPMENT The foIIowmg options whlch
SOLGRTTAM T been provided through your dealer, are not products of the manufa

Ploase note that any warranty on these items is not throug
manufacturer and should the need arise, you, should contact your
or the vendor that provided the option.

HAD i OPTIONAL ACCESSORIES/PRODUCTS/SERVICES™
YEAR | MAKE MODEL BODY TYPE MILEAGE

MILEAGE: [J acTuAL [] EXCEEDS MECHANICAL LIMITS (] INAGCURATE

PLAENG. ;| . |TAGNO. EXP. DATE

MILEAGE: [ acTuaL - [] EXCEEDS MEGHANICAL LIMITS - [J InaccURATE

COLOR/TRM  [VN

PLATE NO. TAG NQ, : EXP. DATE

LIENHOLDER

ADDRESS 5. .

PHONE . R ACCOUNT# . : :
b TOTAL SELLING PRIGE INCLUDING ACGESSORIES?

PAYOFF o ESTIMATE/ACTUAL =
. DOCUMENTATION FEE

GOOD TL _ ' |VERIFIED BY ' " |USED VEHICLE SMOG FEE

-
)
1}
.
()
-
1J
J
e (L |+ [+ [

e

“The balance owed on your trade-in vehicle -as disclosed vo is based on the’
Intormatlon you have provided to us, This payolf amount is only an ' estimate. We have
.ncl been able to confirm the exact balance owed as of Ihe_ date of this Agreement. If [
We tender payment to payolf the remaining belance(s) owed, you authorize the. s =ia— = == TR
] lienholder(s) to releass the title(s) to the trade-in(s) to us. If the actuel amount of the TAXABLE'SUBTOTAL- 3? bkl D it 2L
“balance owed on the trade-in vehicle s greater than the amount of the baiance owed |SALES TAX t '
.as listad 4n this Agreement,:you, agree to pay the difference to us within 48 hours of TFS!?‘DF“.NN:%OWANCE

" | our demand. f you faii to do so, we will place a lien on the vehicle. N ‘théactual amount SALES TAX CREDIT

of the balance ‘{'Y‘!e.’d.'s_"_"@ than the amount listed, we will pay the differance to yous B

'+++-i-+

BALANCE OWED ON TRADE-IN
X : : TITLE AND NEVADA DEALERS RERQRT OF SALE FEE"

X .
Purchaser guarantees that the trade-in vehicle {i) has never been in an. aocideht DFIlVE-AWAY PEHM|T FEE . S
requiring repairs in excess of $2,000; (I)) does not have awelded or bent frame nor Foi TR RS R

has suffered flood damage {iii) has never been designated as a “salvage vehIcIe
or "restored salvage by any agency; (iv) has no liens or encumbrances other than
as represented. Purchaser agrees 1o be liable for any damages Seller may incur it
any of the above statements are untrue including atiorneys’ fees and costs.
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