INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

[ ) DOT Auto Safety Hotline ' F USE ONLY 100148
u%epartmem Vehicle Owner's Questionnaire Repository []
of Transportation - To Report Vehicle Safety Defects :
_National nghway 1(18_%%-8925';:42523; .11 Reference No.
" Traffic Safety i 10392608
Administration INTERNET:www.nhtsa.dot.gov/hotline
— OWNER INFORMATION (Type or Print) ——
- Venin:  glephone Number
i ]
S  pORT CHARLOTTE State ip Code *

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

) VEKICLE INFORMATION ] } .

~ 17 digit Vehicle Identification NUrmber Located at bottom of windshield on driver's side | Make j Model Model Year

sremes3s 1 NATIONAL RV DOLPHIN 1998

Date Purchased Dealer's Name and Telephone Number _ Engine: Fuet Type:
f//’f 78 |CASE Y s S RECH 70372,22 oo/ No:CyIinders‘,O CAS
QOriginal Owner | Dealer's C City Sta? Zip Code SR
=+ WHERTRIDCE o §%033 o o033
Transmission Type |[=Artilock Brakes| ~ Powertrain Multiple Failure: - - Incident Date(s)
HCuse control | Fo A D 23-MAR-2004

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 130000 VISIBILITY, 131000 VISIBILITY: WINDSHIELD

Failure Mileage | Failure Speed
77000 5

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Model {Name or Number) Tire Size (Example P215/65R15)

Tire Make

DOT No. (Example: DOTMALQABCd36)

] Criginal Equipment

‘ £ Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
e ——————— s oy Sy Y]
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModeI No./Name:
Seat Type: Instaliation System: '
Child Seat Component Code: .= Failed Part: S
i APPLICABLE INCIDENT INFORMATION
{Ploa: jes).)
Crash - Fire - ¥ Number of Persohs Initred | Number of Deaths Reported to Police
[Cves Dino [ [Jves El No 0 . 0
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {(and if old part is available).

TL*THE CONTACT OWNS A 1998 NATIONAL DOLPHIN RY MOTOR HOME. THE CONTACT STATED THAT THE RUBBER SEALING ARQUND THE
DUAL PANE WINDOWS IN THE VEHICLE WERE SEEPING OUT, THE SEAL WAS BROKEN WHICH CAUSED THE WINDOWS TO FALL OUT. THE
COMPANY THAT MADE THE WINDOWS WILL NOT SEAL OR REPAIR THE WINDOWS. THE MANUFACTURER WAS CONTACTED AND REFUSED TO
REPLACE THE WINDOWS EVEN WHEN THEY WERE UNDER WARRANTY. THE FAILURE MILEAGE WAS 77,000 #Q W 7./ S I?FA'-(.)

Foierng sincg 2002,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA} SHEFTS 1E NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no oblgation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufactuier

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, Yyour response,
or a statistical summary thereof, may be used in support of the agency’s action.
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Narrative Description of Incident(s}, Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

'US Department

of ianspostation i %-.-%

National Highwa —_—

Traffic Sctely BT RE R

Administration R . -
1200 New Jarsey Avenus SE. ‘,,5'!\ FAE NI A L

Washington, D.G. 20077-9382

Official Business
Panatty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

- US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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CASEY'S RECREATIONAL
oo

WHEATRIDGE, CO 80033
303 4222001 303 216 2003

'DOLPHIN

INTERMITTENT

Recomendations Resolution

NPF

Job Subtotal

' DRAWERS UNDER CLOSET WONT STAY LATCHED

Parts . o :

PartNumber. '~ -+ - Quanlity. Desetipon -~ - i © 0wt oo EachiPrite ¢ Exension

318989 1- CATCH GONCEALED BRASSB $6.39 $6.39
N Parts Subtotal ) $6.39

- JobCode - -Te

:JIERRY GIFFORD
JERRY GIFFORD

"I'\"écomendatlons . ” :
REPLACED THREE LATCHES

Job Subtotal $6.39

, ort AUENAS P
. -)5/‘ . WATER LEAK DRIVERS SIDE WINDOW
i} vLabor | A '
‘t'* Descrptic oon - JobCode :Technigan: i o
"‘I FRONT CAP JERRY GIFFORD $15.80















