INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (EQIA), 5 \L.S.C552(8)(6)

" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
Uﬁepa,tmem Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1(-18—8888-8922?:42532; 21-MAR-2011 Reference No.
Iaani?ﬁi:;;itiz" INTERNET:www.nhtsa.dot.gov/hotline e, £ Apa 10392306

FIAT n & U]

OWNER INFORMATION (Type or Print) -
Name Daytime Telephone Number

Address _
State ” Zip Code-__ Evening Telephone Number

City

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

WINCHESTER

VYEHICLE iNFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
svweL7aAME VOLKSWAGEN JETTA j (of%[’/aqeh 2010
Date Purchased Dealer's Name, and Telephone Number Englne HF Fuel Type:
/A“‘IJH' 24|V T? G—VOUp goo—= 62 - g 7L %Cy ders }7
Original Qwner Dealer s Clty State Zip Cod I Clean 5.« 6 5¢€ }
Gl W hckay{/ef . |22602 ge) |}
Trar;%mission Type @/Antilock Brakes| Powertrain & § F“‘“ﬂ Multiple Failure: Incident Date(s)
weom . m,\—‘ a4 55000
A bree [ACruise Control w TYM5 m 125, o3 14-MAR-2011

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 080000 FUEL SYSTEM, DIESEL

Failure Mileage Failure Speed

3337 2
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) [ Original Equipment q ian’
£ Prior Repacgr Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: ] Model No./Name:
Seat Type: Installation System:
Child Seat Compecnent Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash(es) and injury(ies).)
Crash Fire Number of Persons Iniured [ Number of Deaths Reported to Police
[Cives [XInNo| [Ives [X] No M MY N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2010 VOLKSWAGEN JETTA TDI. THE CONTACT STATED THAT WHILE DRIVING THROUGH A TRAFFIC LIGHT THE
VEHICLE STALLED. THE CONTACT TRIED TO RESTART THE VEHICLE FOR APPROXIMATELY FIVE MINUTES. THE VEHICLE WAS TAKEN TO THE
DEALER WHO PERFORMED A DIAGNOSTIC TEST AND COULD NOT DUPLICATE THE FAILURE. THE CONTACT STATED THAT HE REFUELED HIS
VEHICLE PRIOR TO IT STALLING. THERE WAS A DEFECT INVESTIGATION OPENED ON FEBRUARY 7, 2011 AND WAS OPEN WHEN THE

COMPLAINT WAS FILED FOR THE FUEL SYSTEM, DIESEL, NHTSA ACTION NUMBER: EA11003. THE MANUFACTURER WAS NOT CONTACTED. THE
FAILURE MILEAGE 3,337.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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' CUSTOMER #: 131357

wiNcHESTER, va I

HOME— CONT I—
BOS: . .

SERVICE ADVISOR:

353342

- *INVOICE*

PAGE 1

3985 Vailey Pike
Winchester, VA 22602
{540) 869-5000 1-888-875-5151

1133 HARQOLD SCHNEIDER

18 00 18MARI11

92.00

18MARI11

OPTIONS:

11:25 18MARI11

STK:210231V DLR:207134

OFFER YOouU
3

ON BEHALF QF SERVICING DEALER, | HEREBY CERTIFY THAT THE
WFORMATION CONTAINED HEREON;1S ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNCER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

STATEMENT OF DISCLAIMER
The factery warranty censtitutes all

of the warranties with respact to [+
‘|- the sale of this ‘iteniiitetng: The -
Seller hereby expressly disclaims afl -
warranties  either axpress or

-implied, including " {dny __implied ",

warranty  of merchantabihty or
fitness for a particular purpose.
Sefler  neither  assumes  nor

1 authorizes any other person -to

assume for it any lability in
connection with the sale of this

LABOR AMOUNT

1

_PARTS AMOUNT

- GAS, OIL,.LUBE

SUBLET AMOUNT

MISC. CHARGES

- TOTAL CHARGES

{ .item/items, DISCOUNT
] ; SALES TAX
[SIGNED) DEALER, GENERAL MANAGER;OR AUTHORIZED PERSON (DATE} CUSTOMER SIGNATURE PLEASE PAY
‘ THIS AMOUNT -

sus, - . . CUSTOMER COPY






