INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

FQIn AQRINGY: OB, N0, 2122-0008

(A DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.?;epartment Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

e S way 885,327 4798) 15-MAR-2011 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10390289

OWNER INFORMATION (Type or Print)

Name
Address

- R Evening Telephone Number
City WINTERS State CA Zip Cod-

mber | E-mail Address

The information you provide will be used to identify potential safety-reiated defects, We may share your information with the

applicable vehicle manufacturer during an investigation or recail in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make . Model Model Year
VOLKSWAGEN PASSAT 2003
Date Purchased Deale™Mame and Telephone Number Engine: Fuel Type:
. | No: Cylinders
- OfigiliazliOwner Dealer's Gty - . State . . |Zip Code. =
Transmission Type {[J Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
3 cruise Control 06-MAR-2011

FAILED COMPONENT(S)/PART(S) INFORMATION

.| Vehicle Component Code; 010000 STEERING Failure Mileage | Failure Speed
95000 10

Tire Make

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE
B | Tire Model (Name or Number) I Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) -

L Original Equipment

£ Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: : Date Manufactured: - I Model No./Name:
Seat Type: Installation System: :
Child Seat Component Code: Failed Part:
Crash . Fire

[Xives [INo|[ves X no

Narrative Desctiption of Incident(s), Crash(es), and Injury(les).
Please describe (1) events [eading up to the failure, (2) fallure an
i, parts repaired ot replaced (and if old part is available).

TL*THE CONTACT OWNS A 2003 VOLKSWAGEN PASSAT, WHILE DRIVING APPROXIMATELY 10 MPH THE STEERING WHEEL LOCKED CAUSING
THE DRIVER TO CRASH INTO A FENCE. A POLICE REPORT WAS FILED, THE VEHICLE WAS TOWED TO AN INDEPENDENT MECHANIC. THE

TECHNICIANS WERE UNABLE TO DUPLICATE OR DIAGNOSE THE FAILURE. THE VEHICLE WAS NOT REPAIRED. THE VIN WAS NOT AVAILABLE.
THE APPROXIMATE FAILURE MILEAGE WAS 95,000,

ENCLOSUKES : poLICE LEPORT

dits canséquericés, and (3) what was done to correct the failure;

C | REPAIR REMORT <includira VIV

T

R

Include, if available: Police/Fire Department Repott, Photos, and Repair Invoice, : ATTACH ADDITIONA] SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursyant to authority vested in the National Highway Traffic Saf Y Act and subsequent
amendments. You are under ne obligation to respond this questionnaire. Your response may be used 1o assist the NHTSA in determining whether a Manufacturer
should take appropriate action to cormect a saf

ety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency’s action.
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Rizzoli's Automotive, Inc.

_ - { 1149 West Tama Lane -
Bl vmcadamcnebi ot - SantaMaria, Ca:-93455
AUTOMOTIVEWSS (805) 922-7742 (805) 541- 1082

Bar# ARDI134852 CAD# 000050012

2003 Volkswagen Passat License # NGB Invoice # 31475
Mileage: 96976 Inv Date: March 28, 2011 @ 8:56am
Winters, C VIN: wywrDs333 Color: Silver

EnginelL4 1.8L, 1781cc, Gas, Fl ) Unit #: Service Writer:
x. Work - Cell Transmission: AUTO PO# ' . Status; Complete
ome . - . Mfg. Date: 09/02 Driver: _
| Vehicle Problems Requests for Service Services Performed } { Qty | Price | T Ext

PO . 9
Customer states that: Steering wheel Iocked--customer states that the steering wheel tocked while her son was making a left turn. Vehicle had no
steerrng‘and vehicle crashed. Inspect and try to duplicate condition that customer described. -

+ . ~Labor Service - Basic inspection: Gustomer states that the vehicle problem is - Q00
consistent and happens all the time. Diagnosis procedures include basic inspection of 2
problem area. Lifting of vehicle on hoist and inspection of undercarriage 3hd engine
compartment of vehicle, Once work is complete the car will be test driven to confirm
proper operation of vehicle
Vehicle came in on tow truck, front of vehicle has extensive damage to body and front
suspension. Vehicle does star. Lifted vehicle front end, started vehicle and turned
steering wheel! as far as possible to try.and" duplrcate condrtron Tried off and on for two
days, not able to duplicated condition.

Remaved steering column trim pieces to inspect for any looseness in steering wheel
ignition lock cylinder and or ignition-switch, none found. Ail wiring connection ok.

.Continued to try and duphcate condltlon Wlf.h vehrcle runnrng and in gear—unable to

_duplicate-condition. :

~NOTE: unable to turn steerlng fuIIy due to damage to front end of vehjcle

,_No charge to customer. CA- . .. ... .. . N L

Recémmended Repairs and “Services: ’
. - Dipstick is broken and needs to be replaced.
Warranty

Qur'Parts and Labor Warranty is 12 months or 12,000 miles under normal operatrng conditions, whichever comes first. Customers are not required to return
:vehicle to Rizzoli's Automotive, Inc. when it is not reasonable to do so. All repaire must be pre-approved by Rizzoli's Automeotive, Inc.

Rizzoli's Automotive;.as thorough as we are, shalf not be held responsible for any future repairs needed, that were not noted or were not addressed on initial
inspection. .

All tires on v'ehic[e were checked and inflated to manufacture specifications:
Front 35 psi, Rear 35 psi, Spare 40 psi.

T Invoice Summary i
I
|

| heraby aulhorize the repair work listed herein, ingluding sublet work, lo be done along with nacessary : . i
materials. You and your employees may operate the described vehigle for the purposes of testing, inspection ! :
or delwery at my risk. An express lien is ac‘nowledged on said vehicla to secure the amaunt of repairs
thereto. You will not be held respons;ble for loss or damage te vehicle or articles Isft in vehicle incase of , . |
fre, thefl, accident or eny olher cause beyond your controt.  Customer agrees to pay ail coltection costs and
for atlomeys fees in the event that default is made in-any peyment due. if vghicla is returned (o customer
withoiit repair service being performed, a diagnostic and handiing fes tinciuding reassembly} may | be PR .
charged. § habe read and understand the above and acknowiedge receipl ofan est:mate - o .
i

X

Terms: CASH unless arrangemenls made prior to authonzatron Vehicles left afler repair is completed
may be subject to a storage fee,

| Sub Total
Sales Tax (DEF)

Customer acknowledges receipt of metchandise and services.

Page 1 of 1 Discard old parts Original Estimate: $52.50, Total

L]
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TRAFFIC COLLISIGN REPORT - Property Damage Only
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