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The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identificaton Number Located at bottom of windshield on driver's side | Make Model Model Year
4T1BK36B46U TOYQTA AVALON 2006

Dsteggmhased DE:T'\!N&E']P?E?‘Q and Telephogre Number4 02-562-8698 Engine: Fuel Type:
7-10- oyota — Jee - - .yl .

— oY P No: Cylinders gasoline
Original Owner Dealer's City State Zip Code '
5| Columbus Ne. | 68601
Transmission Type |B€] Antilock Brakes| Powertrain ' Multiple Failure: Incident Date(s)
Cruise Control 18-NOV-2006

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 025000 ELECTRONIC STABILITY CONTROL

Failure Mileage | Failure Speed
1200 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Mode! (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALYABCO36} ] Original Equipment

£ Prior Repair Failure Location:
Tire Companent Code Tire Failure Type:
ADDmMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code; Failed Part;
APPLICABLE INCIDENT INFORMATION

(Plaa:

cribe in il the inciden Fail e and injury{ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[ves [XINo| [ves X No none | none | N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available).

TL* THE CONTACT OWNS A 2006 TOYOTA AVALON, THE CONTACT STATED THE ELECTRONIC STABILITY CONTROL GOES OUT ON HILLS AND
LEAVES THE VEHICLE STRANDED. THE CONTACT STATED IT SHUTS THE VEHICLE DOWN AND THEY HAVE TO BACK DOWN AND AVOID HILLS
WHEN DRIVING THE VEHICLE, THE CONTACT STATES THIS ONLY HAPPENS WHEN THE VEHICLE HAS TO BE STOPPED WHEN GOING UP A HILL.
THE ENGINE WILL RUN FINE WHEN PLACED IN NEUTRAL OR REVERSE, BUT THE ENGINE SHUTS DOWN WHEN IN DRIVE. THE DEALER STATED

THIS IS A FEATURE OF THE VEHICLE AND THERE IS NO REPAIR FOR THE FAILURE. THE FAILWRE MILEAGE WAS 1,200 AND THE CURRENT
MILEAGE WAS 25,900,

Inclugde, if available: Police/Fire Department Report, Photos, and Repair Inveice. ATTACH ADDITIONAL SHEFTS IF NFCESSARY

‘The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant bo authorty vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no ¢bligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA pr ds with administrative enforcement or litigation agalnst a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Tameika.Gee-Walford
FOIA (B)(6)


NHTSA Ref. #10390135

My 2006 Avalon was purchased in Columbus, Nebraska but warranty, recall and service work is done
by PERFORMANCE TOYOYA/SCION located at 7204 South 124" Circle, Lavista, Nebraska.
Phone #402-731-2000

The problem 1 have with my vehicle is that I cannot navigate slippery roads because when the
system detects slippage 1 completely lose acceleration and am unable to move.

Example: [ was driving upgrade on a four lane street in rush-hour traffic during a heavy snow-fall.
Traffic ahead of me stopped for a traffic light. When the traffic began to move 1 tried to accelerate

but could not move. I placed the shift lever in the “park” position and was then able to accelerate the
engine but when I put the vehicle in the drive position, I had no acceleration again. I had to back down
the incline against the traffic flow and take a different route with fewer hills and less traffic.

Example: [ returned to my home after a period of freezing rain. Streets had been sanded and I could drive
without difficulty. When I tuned into my ice covered driveway, which has a slight incline, T was unable to
move because of the loss of acceleration.

Example: On February 4, 2011 I attended the funeral of my brother. Traffic was moving slowly through
the cemetery where the surface was slippery from ice and packed snow and going up an incline. Traffic
ahead of me stopped for a moment. When the traffic began to move forward again, I was unable to move
forward because of the loss of acceleration.

If I were to stop on an incline covered with sheer ice and then tried to move I would have absolutely
no acceleration. No matter how slippery the surface might me, I could not even slightly spin my tires
due to a complete loss of acceleration.

The examples listed above are just a few of the times I have encountered loss of acceleration.

On several occasions I mentioned my problem to representatives at PERFORMANCE TOYOTA and
each time I get the response that this is just how the system works and nothing can be done about it.
These folks acknowledge that they have had conpiaints from other Avalon owners as well as Camry
oWners.

On March 14, 2011, I calied Toyota Motor Company at 1-800-331-4331, case #110304-2226, and talked
to Peter. Although polite, I got the distinct impression that he was not very interested in my problem. His
first response was that my tires must have excessive wear. When informed that I have difficulty when

the tires are new, he indicated that my tires must not be properly inflated. No way was he about to concede
that I inay have a mechanical problem but did indicate he would report my complaint to Toyota engineers.
Although Peter claimed he had not heard of problem like mine involving an Avalon, he indicated Toyota
had some reports of a similar problems with the Prius model.

Peter proceeded to tell me that he was from Minnesota, has family in Minnesota and some of them drive
Avalons and have no problems. Quite frankly, I don’t give a rats! @#bout his family, where they live or
what kind of car they drive. I know [ have a mechanical problem that is darn irritating and can’t get any
satisfactory response from anyone.

Odometer reading as of
4-14-11, 26,209 miles
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STANDARD EQUIPMENT

LED Turn Signal indicators, Hea
Auto-Dimming Feature -
COMFORT AND CONVENIENCE.
- Smart Key System S
- JBL. Synthesis Audio Systeri 6-Disc:in
Dash Changer w/ 12 Speal 360 W

- HID Headlights w/ Auto On/Off
- Daytime Running Lights & Fog Lamps
- Internal Trunk Release Handle

- Fuli Size Alloy Spare Tire

- Anti-Theft System

EXTERIOR

- Power Moonroof w/ Sliding Sunshade
- Rain-Sensing Windshield Wipers. .
- Dual Rear Exhaust :
- Memory QOutside Mirrors w/ Puddle Lam
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