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Lajuan.Johnson
B6


Toledo, O [

July 12,2010

Gabriel Ride Control, LLC
950 Maple Lawn

Troy, MI 48084

ATTN: Ted Witman

Dear Sir,

I have experienced a significant quality problem with your shocks for over one (1) year
and to date, have been unsuccessful in obtaining an acceptable solution.

I purchased, from Auto Zone, and returned your shocks a total of three (3) times over the
past year and while the shocks were replaced, I have not received an explanation as to the
cause of the repeated failure. As a result of the failure of your shocks to perform as
required, I have incurred significant damage to my truck.

To repair the damage to my truck, Auto Zone offered to supply used parts. They have
offered no assistance in determining the cause of the of the problem. After much
deliberation, I was able to determine that the cause of the failure was due to the incorrect

. size of the associated hard ware . Upon this discovery and further discussions with Auto
Zone, they gave me a toll-free number to contact Gabriel. Gabriel was contacted and
subsequently sent a representative to confirm that in fact the hardware that was included
with the replacement shocks was incorrect. The representatives unacceptable solution to
the problem was to “rotate the tires”. The representative was then told that an estimate to
repair my front-end suspension would be obtained and forwarded to Gabriel.

Enclosed is the repair estimate. Please review the estimate and contact me with any

I am looking forward to hearing from you in the very near future, so that we can solve this
problem and have the necessary truck repairs completed.

Sincerely,

CC: Auto Zone



"FEB 12, 2010

COUNTER SALES

Store 01 PARTSC1

11 5073582-AC

12 6506557-AA
13 52106518-AV
14 £8081028-AA
15 68044700-AB
16 68060333-AA
17 68044701-AB

AVAI
BN1

BN2
NEW#
REMARKS

COST

CUST # NAME PHONE PAY
104090 R I C2cH
: QORD QSHP SALE CORE
TIE ROD T 19027003 2 2 161.00
NUT HEX L 17015030 2 2 3.95
RACK STEE 19001017 1 1 754.00
HUB&BRG 2 2 237.00
KNUCKLE F 17011024 1 1 312.00
SENSOR AN 8037155 2 2 153.00
KNUCKLE F 17011024 1 1 312.00
LIST COMP ASSOC
TRADE 5TS SRC COMPNT
GRP ALTER GP%

OLD#

(A=ADD) {D=DELETE) (E=ENTER) (CR=CONS REACH)(M=MODIFY)(N=NBRS)(TAB)

PORT 5037 2525
CTR# PL
549 13

EXTENDED TC PL
322.00 s 13

7.20 13
754.00 S 13
474.00 & 13
312.00 S 13
306.00 S5 13
312.00 s 13

TOTAL 4474.85









