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The Information you provide will be used to Identify potential safety-refated defects. We may share your information with the

applicable vemd‘

e manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See <49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION _
17 digit Vehicle Identification Number Located at bottom of windshield on driver’s side | Make Model Model Year
asspmsswo 1 HONDA PASSPORT 2001
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
: No: Cyfinders
Original Owner Dealer’s City State Zip Code
0
Transmission Type |[] Antilock Powerirain Muitiple Faiture: Incident Date{s)
[ Cnsise Controt | - 15-3aK-2011

FAILED COMPONENT(S)/PART(S) INFORMATION
§Veticle Component Codes: 161000 STRUCTURE: FRAME AND MEMBERS, 022000 SUSPENSION: REAR

Failure Mileage | Faflure Speed

79000
-~ ADDITIONAL ITEMS TO BE WHEN REPORTING A TIRE FATLURE
Tire Make Tire Model (Name or Number) ! Tire Size (Example P215/65R15}
DOT o, (Eampie: DO MALOABCD36) "1 Original Equi —
Tire Component Code . Tire Failure Type:
1 e e —————
ADDITIONAL ITEMS TO 8E COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: {Modet No./Name:
Seat Type: Ingtallation System
Child Seat Component Code: Falled Part:

| | [ves [dno] [dves iX] no

Narrative Description of Incident(S), Crash{es), and Infury(ies).
Please desaribe (1) events leading up to the failure, (2) falkhre and fis consequences, and (3) what was done to correct the fallure;

Le, parts repaived or replaced (and if old part Is avallable).

TL* THE CONTACT OWNS A 2001 HONDA PASSPORT. THE CONTACT STATED THAT THE ENTIRE FRAME WAS RUSTED. THE DEALER STATED
THAT EVEN IF THEY REPAIRED THE VEHICLE ACCORDING TO NHTSA CAMPAIGN 1D KUMBER: 10V436000 (SUSPENSION:REAR), THE VEHIOLE
WOULD STILL NOT BE SAFE TO DRIVE. THE MANUFACTURER WAS NOT CONTACTED AND THE VEHIQLE WAS NOT REPAIRED. THE QURRENT
MILEAGE WAS APPROXIMATELY 80,000 AND THE FALLURE MI FAGE WAS APPROXIMATELY 79,000. EQ_CCL” BEQCM€TS
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The Privacy Act of 1974-Public Law 93-579 This information is requested purssant to authosity wasted o the Matonsd Higtraery
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should take appropriste action to cormect 2 safety defect. If the NHTSA prooseds with administrative enforcement or Bligation against a sxarufactures, your response,
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May 10th, 2011

US Department of Transportation

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE

Washington DC 20590

RE: Recall 1998-2002 Honda Passport and Isuzu Rodeo lower link trailing
brackets. Reference number #10386752 VIN-H 456D M 58 Wo )~

Dear Mr. Randy Reid,

I am returning the questionnaire for the rusted frame issue on my 2001 Honda Passport.
The Honda dealership informed the corporate office that my vehicle should not be repaired
due to the deep corrosion. Corporate office told them to install trailing link brackets on
03/16/11. Enclosed please find copies of the repair invoice. There you will see that Jeffrey
Honda put their professional opinion that the vehicle is still unsafe to drive due to heavy
and deep corrosion to rear trailing arms and that the rear frame is hanging, not even
bolted to the frame of the vehicle, The fuel Tank housing is also rusted and halfway
portions as well. I will never understand why there has not been a recall for the frame
portion of these vehicles. The Isuzu Rodeo and Honda Passport all have the same rusted
frame issue from 1998-2002.

Even vehicles in the southern states are having this rusted frame problem and they are told
it must be an “isolated incident”. Salt isn’t used on the roads of Southern states so what’s
their excuse now? Isuzu Rodeo has been buying back most vehicles but Honda is not
caring about their customers. Honda Corporate refuses to give me a buy back offer even
though my vehicle can never be driven again. I still have to pay 2 more vears on a loan and
full coverage insurance and no one cares. I am not responsible for the defective steel they
used on these vehicles. Everyone who has bought one of these vehicles should get a notice
to have the frame inspected. Only 22 states were included in this recall while the others
have no idea what danger lies beneath their car. Many didn’t even receive a recall notice,
it was only after an accident or the frame cracked that they found out about the recall.

There has been loss of life and many accidents due to the frame cracking or sway bars
breaking off while driving on the freeway.
How many people will have to die before they do a recall on these rusted frames? I will
jv one horrible example of how Honda is handling these recall brackets. I
H from Kalamazoo, Michigan took his 2001 Honda Passport in for the inspection.
They told him that they would have to order him a whole new frame and it would take a
few weeks. When he picked up his 2001 Honda Passport, he discovered that they lied to
him. They only covered up the rusted frame with corrosion paste and paint. They only
installed the recall brackets per the recall. In addition to that corruption, they refused to
give him any inveice or paperwork detailing what was done to his vehicle. They assured
him that they would mail him his invoice. He has yet to receive that invoice._
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2 Record(s) Displayed.
B ' 777 Report Date : March 30, 2011 at 06:42PM
ODI Mngbgm Searched 10386752 o
Make : HONDA Model : PASSPORT Year : 2001
Manufacturer : HONDA (AMERICAN HONDA MOTOR CO.)
Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10386752 Number of Deaths: 0

Date of Failure: January 15, 2011
VIN : 4S6DMS8W6E14...
Component: STRUCTURE:FRAME AND MEMBERS

Summary:

TL* THE CONTACT OWNS A 2001 HONDA PASSPORT. THE CONTACT STATED THAT THE ENTIRE
FRAME WAS RUSTED. THE DEALER STATED THAT EVEN IF THEY REPAIRED THE VEHICLE ACCORDING
TO NHTSA CAMPAIGN ID NUMBER: 10V436000 (SUSPENSION:REAR), THE VEHICLE WOULD STILL NOT BE
SAFE TO DRIVE. THE MANUFACTURER WAS NOT CONTACTED AND THE VEHICLE WAS NOT REPAIRED.
THE CURRENT MILEAGE WAS APPROXIMATELY 80,000 AND THE FAILURE MILEAGE WAS

APPROXIMATELY 79,000.

Make : HONDA Model : PASSPORT Year : 2001
Manufacturer : HONDA {(AMERICAN HONDA MOTOR CO.)

Crash : No Fire: No Number of Injuries: 0
ODI ID Number : 10388752 Number of Deaths: 0

Date of Fallure: January 15, 2011
VIN : 4S6DM58WHE14...
Component: SUSPENSION.REAR

Summary:

TL* THE CONTACT OWNS A 2001 HONDA PASSPORT. THE CONTACT STATED THAT THE ENTIRE
FRAME WAS RUSTED. THE DEALER STATED THAT EVEN IF THEY REPAIRED THE VEHICLE ACCORDING
TO NHTSA CAMPAIGN ID NUMBER: 10V436000 (SUSPENSIONREAR), THE VEHICLE WOULD STiLL NOT BE
SAFE TO DRIVE. THE MANUFACTURER WAS NOT CONTACTED AND THE VEHICLE WAS NOT REPAIRED.
THE CURRENT MILEAGE WAS APPROXIMATELY 80,000 AND THE FAILURE MILEAGE WAS
APPROXIMATELY 79,000.




calls them everyday for his repair inveice and is put through to veice mail every time,
None of his phone calls have been returned. The mechanic that fixed his vehicle told him it
was safe to drive but couldn’t and wouldn’t give him any paperwork to back up that
statement. This young man has 3 children under the age of 4 and 1 pray everyday he and
his family gets home safe.

It is illegal in the State of Michigan to not provide paperwerk after repairs have been
completed. He also asked for copies of the pictures of the frame prior the repairs. Suffice
to say he did not receive the photographs either. Now he is hearing noises from underneath
the car that didn’t even exist before the alleged “repair”. He also has a rusted frame, so
why and how are they letting him drive this death trap when they know the severe risks
involved?

I have sincere loss of confidence in the rules and regulations that are put in place to protect
the consumer. The big corporations always have the upper hand and protection. The
customer is left out in the cold with no one to turn to for help. Without loyal customers,
such as myself, big corporations would cease to even exist. For some of us, including myself,
this is our only form of transportation. Our lively hoed is being sabotaged and those who to
continue to drive these death traps are not only endangering their lives, but other innocent
people on the road. To be treated like this is such a disgrace to humanity and a travesty.
Honda has said that they make these types of decisions on a case-by-case basis regarding
who will get a buy back offer. I don’t believe that statement.

The dealership that inspected my car advised Honda that my vehicle should not be -
repaired because it was severely corroded and falling apart. We need help to have the
recall re-opened to include the rusted frames. 99% of these vehicles are affected and need
to be taken off the road. Many people are still driving these unsafe cars either unaware
that it would collapse at a moments notice or are left without a choice because their lively
hood depends on it.

Please Help I Somebody needs to care and I am sincerely asking you to be that
person to. I can’t get anywhere with Honda. When I try to talk to someone else besides my
case manager Simon, they have him call me back only to give me the same answer. What
Honda is doing is unethical and quite frankly a disgrace to those who trusted their
company.

I want to know how someone in MA got $6237.00 for a 1999 Honda Passport with 250,000
miles as a buy back offer and my car is far worse than hers. My 2001 Passport only had
80,000 miles and they will not give me a buy back offer. Honda refuses to let me talk to
anyone else about my vehicle. All letters I have addressed to CEO’s and anyone else in the
position of authority have been forwarded to Simon the caseworker and I return to square
one.

They put the lower link trailing brackets right on top of the rusted frame. That is like
putting a band aid on a broken leg. Honda does not car about customer safety regardless
of what their mission statement claims!




From 1998-2002 they used defective steel to manufacture the frames on the Honda
Passport and the Isuzu Rodeo. Not take responsibility for their mistake is a true injustice.
No one should have to fight this hard to prove their mistake in using compromised
materials to make frames, We already have had people that have lost their life. Some have
had accidents that left them disabled for life. Isn’t that enough to get these vehicles off the
road. They give me my vehicle back and then tell me not to ever drive the car because it
could cause a fatal accident. THIS RECALL SHOULD BE REOPENED AND INCLUDE
THE FRAMES BECAUSE THEY ARE ALL RUSTED.

CC: CNN

CC: ABC NEWS
CC: 20/20

Roseville MI










































