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Complaints - Search Results | Safercar.gov | NHTSA Page 1 of 1

»?

You are here: Home / Vehicle Owners / Search Complaints / Results List

File a Complaint Complaints - Search Results
Search Complaints
Safety Recalls Help |

Defect Investigations

Service Bulletins | Report Date : August 4, 2011 at 08:39 PM
Resources D! Numbers Searched: 10:320SR08ES

‘Results : 1 | All records displayed

Frequently Asked Questions :
Get answers to the most i Make : VOLKSWAGEN Model : JETTA Year: 2010
frequently asked questions

ahout Safety Ratings -~ Manufacturer : VOLKSWAGEN OF AMERICA, INC

|
; Crash : No : Fire : No Nurmber of Injuries: 0

| — re s TAIY S e
i GBEID Numbs 036588 = Number of Deaths: 0

b 3
|
| Date of Failure: March 2, 2011

i VIN: 3VWRLTAJOAM...
: Component: ELECTRICAL SYSTEM: INSTRUMENT PANEL

‘ Summary:

; ON A 40 DEGREE DAY | DROVE THE CAR ABOUT 1 MILE. AT A TRAFFIC LITE IT STALLED. | HAD TQ KEEP THE
! CAR IN PARK UNTIL THE LIGHT CHANGED, THEN | PUT IT IN DRIVE, WHEN THE CAR WAS INITIALLY STARTED IT

| DIDNT "SEEM RIGHT" - DIDN'T SEEM TO HAVE POWER OR PICK UP. } NOTICED THE TACHOMETER WASQUICKLY

| BOUNCING BETWEEN 1800 RPM DOWN TO 400RPM PRIOR TO STALLING. CAR HAD HALF ATANK OF DIESEL,
. QUTSIDE WEATHER CONDITIONS WERE DRY. *TR

i
i | Document Search

i Check to Request Reseanch. Submit befow.

NHTSA.GOV | STOPIMPAIREDDRIVING.ORG | TRAFFICSAFETYMARKETING.GOV 1 EMS.GOV

Policies 1 Termsof Use | USA.gov | FOIA ¥ Privacy Policy | Accessivility | Careers | Site Map | Contact NHTSA U.S. Department
1200 New Jersey Avenue,  of Transportation

SE, West Building Washington DC 20590 USA 1.888.327.4236 TTY 1.800.424.9153
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. OPEN RAVQLKSWA@EN of BRIDGEWATER

o JOB# “2‘ CiURGES

o ay
SRR 1 07454 f'”"’"ﬁ%")’ﬁz;//u_ WEs12207
: — LOR STOCK NO.
FL EMINGI-ON ! NJ SELUI:IG DEALER NO. PRODUCTION DATE
“o88/08/11
MO: 32186

¢ SYMTOM HAPPENS IN THE FIRST 2- 3MILES_
NORMAL WEATHER ‘CONDITIONS; :1/4 TANK:

STALL OUT IN MARCH; PLEASEC/A .=

TEST DROVE CAR. COULD NOT DUPLICATE PROBLEM: SCANNED AR FOR
FAULTS. NO FAULTS FOUND.COULD NOT DUPLICATE

-}OB# 1 TUTALS ------------ mevee~ - 'I'.""""'"'_'_""","'VT_

SHUTTLE .-
- XO57US00.
X057/ 55/ USM/ ISP

SHUTFLE BOTH: NAYS Lo

':'EXTREMEL SATISEIED with -

* yoi:r‘ experiernce. at Vo]ksuagen of;'Bergewater *

* or let us: know wlg

You may receive a sur'vey “from OLKSNAGEN'm

reference to this visit..If for any reason you
cannot rate us with a-"YES" on every question ~
please do not hesitate to: contact me persomally -~ -
portunity to - - -

at (908} 685-1033 to allow me the o
make your experience positive in Al

i

regards! .

Sincerely, Scott Bannon (Ser\nce Manager')

Volkswagen of Bndgewater apprec1ates your busmessl -

CUSTOMER SIGNATURE
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. The Reynolds and Reynolds Company ERAINTINVE 0(71‘019050 (04111)

"DUPLICATE

CUSTOMER COPY

TNVOICE

TAL -LABOR: .. <" 0.
TOTAL PARTS. .. 0:
TOTAL-SUBLET... 070
TOTAL G.0.G...." . 0.0
TOTAEMISC: CHG S0
TOTAL :MISC: DISC - 0.
TOTAL TAX...o. 00

| TOTAL INVOICE 5 000 |-
i-fi.:"E'ND OF INVOICE ] "_013':4apm_ |

Service Hours

Monday Friday :
7 30 am - -7:00-pm

Saturday _
8:00 am - 4:00 pm

Our goal is to prowde |
= “EXCELLENT"
servnce._ e

TmmkwmﬂR 
your business.

- | Parked in Sp'ot $_

 OPEN ROAD
OUAL!TY CONTROL
R NSPECTION

: lnspected By Date
Cust. Céi!ed
For Del. By

Date

Time



by 4°8 2 . MILLENNIUM VOLKSWAGEN
355 N. GASTON AVE.
*INVOICE* SOMERVILLE, NJ 08876
{908) 685-1033

wwww.millenniurmvyw.com

PAGE 1
SERVICE ADVISOR: 246 CAROL, TURTON
CERS

10 | VOLKSWAGEN JETTA

3VWRT,/AJ SRME

17:00/15MAR11 {) 105.00 | CASH 15MART1

_ 0PW:18586 DIR: 408220 1)81.3
.33 15MAR11 [14:48 1SMARI]

LINE OPCODE TECH TYPE HOURS LIST NET TOTATL
SR CUSTONER STATES IN THE PAST 2 WEEKS THE VEHICLE HAS SHUT OFF WHEN

: DRIVING IN THE MIDDLE OF AN INTERSECTION PLEASE CHECK AND

S ADVISE. SEE CUSTOMER ATTACHED NOTE FOR MORE INFORMATION.

CAUSE: RESECURED POOR CONNECTION TO FUEL PUMP RELAYS- VTA#720459

01500000 GFF/GUIDED FUNCTIONS
- 821 WO3 _ }T' (M/C)
) 01320025 TECHNICAL CHECK ‘ 35
| 821 W03 \@ (N/C)
97091999 RESECURED FUEL PUMP RELAY CONNECTORS IN )%y
HOLDER ;

. /“i\/ (N/C) o

AUTH CODE.
* -
PARTS: 0.00. LABOR. L OOOOTHER 0.00 TOTAL LINE A: 0.00

126044 ROAD TESTEDZ"USED _5052 G- F F TES‘I’ PLANS NO - FAL 'S FOUND ‘CHECKED
: : . : OF _;CONTANI TON. _OPENED V..T.A

0'7 33 15MAR11 114:48 I5MARYIT 7T ' .
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
SERCURE LOCATION RE DIRECTED WIRES AND SERCURED IN RELAY HOUSING AND .
REINSTALLED AND SERCURED RELAYS AND LET CAR RUN FOR 2 HOURS AT IDLE AND
ROAD TESTED AND NO STALLING .

kkkkhhkhkhdhkklkkhkkhrhhkhkhkhkhhhkhhkhhkhkktkkkkkhkkhdhdk
B PROVIDE SHUTTLE SERVICE TO CUSTOMER

CAUSE: SHUTTLE
X0570S00 SHUTTLE SERVICE

821 W03 (N/C)

FC: X05755 K21

PARTH :

COUNT':

CLATM TYPE: 1SP

. AUTH CODE:

X0570 ‘ o

PARTS: 0.00 LABOCR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

*******'k*i"ki-**********i*i**i********i**i*i****i*****

SCHEDULE YOUR NEXT SERVICE APPOINTMENT ONLINE
WWW . MILLENNTUMVW . COM
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