INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
(\ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

5. Department Vehicle Owner's Questionnaire Date Received - Repository []

of Transportation To Report Vehicle Safety Defects

National Highway 1-888 DASH-2-DOT 04-MAR-2011 Reference No.

Traffic Safety (1-888-327-4236)

Administration INTERNET:www.nhtsa.dot.gov/hotline 10386475

APR 0 » 2011
OWNER INFORMATION (Type or Print)

Name Davtime Telephone Number | E-mail Address

- - Evening Telephane Number
z d
City LA PALMA State CA ip Co e_

.

The information you provide will be used to Identify potential safety

-refated defects. We may share your information with the
applicable vehicie manufacturer during an investigation or recall in

accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep, 3, 2004).
VEHICLE INFORMATION )
17 digit Vehicle Identification Number Located at bottormn of windshield on driver's side Make Model Model Year
19UYA2256XL- ACURA cL _ 1999
Dat7PurchaSEd Dealer's Name and Telephane Number Engine: Fuel Type:
/3 / 29 - No: Cylinders
Oriﬁirﬁgmer Dealer's City State Zip Code
. 7ol Ca mot2d &
Transmission Type [[] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)}
[ cruise control | 15-AUG-2010

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 150000 SEAT BELTS

Failure Mileage | Failure Speed
56000 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Model {(Name or Number) _ I Tire Size (Example P215/65R15)

Tire Make

DCT No. {Example: DOTMALIABCO36)

EOriginal Equipment ; .
£ Prior Repeﬂr Faiture Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make:

Date Manufactured; | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part;

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the inciden Failure; shies) and injury(ies}).
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
| |xEs |:| No | |Yes B No ! N

Narrative Description of Incident(S), Crash{es), and Injury(les).

Please describe (1) events leading up to the fajlure, (2) failure and its consequences, and (3) what was done to correct the failure;
i€, parts repaired or replaced (and if old part is available). )

TL* THE CONTACT OWNS A 1999 ACURA CL. THE CONTACT STATED THAT THE VEHICLE WAS RECENTLY REPAIRED FOR A SEAT BELT FAILURE.
MOST RECENTLY, THE CONTACT WAS PARKED ON AN INCLINE WHEN THE CONTACT ATTEMPTED TO LATCH THE DRIVERS SEAT BELT BUTTIT
BECAME STUCK, AFTER SEVERAL ATTEMPTS, THE VEHICLE WAS MOVED TO A FLAT ROAD SURFACE WHERE THE SEAT BELT DISLODGED
INDEPENDENTLY AND THE CONTACT WAS ABLE TO RESTRAIN HIMSELF WITH THE SEAT BELT, THE VEHICLE WAS TAKEN TO THE DEALER
SEVERAL TIMES FOR THE FAILURE AND THE SEAT BELTS WERE REPLACED TWICE. THE CONTACT STATED HE DID NOT EXPERIENCE THE
FAILURE UNTIL THE DEALER REPLACED THE SEAT BELT. THE FAILURE MILEAGE WAS 56,000 AND THE CURRENT MILEAGE WAS 58,216.

Ervciosed FEW or TUE /vvoicas Foo TIE twortie
Passen(ers swe Sear Bgry Woers ouc

Include, if available: Police/Fire Department Report, Photes, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Natlonal Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should t;_nke appropriate actlon to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your respanse,
or a statistical summary thereof, may be used in support of the agency's action,

ATTACH ADDTTIONAL SHEFTS [F NECESSARY |



Lajuan.Johnson
B6


Narrative Description of Incident(s), Failure(s), Crash{es), and Injury(ies)
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f Transportation g . NO POSTAGE
National Highway - ' NECESSARY
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Administration IN THE 7
1200 New Jorsay Avenue SE. UNITED STATES
Washington, D.C. 20077-8382
Cfficial Business
Penalty for Private Use $300 P
]
]
. BUSINESS REPLY MAIL —
D FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC _ :
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National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210
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Washington, D.C. 20077-9382
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'-288129

..C.I.ERIRIZTOS AcURA‘

'..__ : 18827STUDEBAKERHOAD R
* * .. -’ CERRITOS, CALIFORNIA 90703 o
INVOICE FAX 1662) 860-2756." (562) 4026281 - |

DUPLICATE l‘ - fwww brownmgautogroup com 5
’ PAGE 1 - HRRCA R
L o BAR#AHD123334 * CAD 981650590' R
SERVICE ADVISOR: 154 : SRS
AN

- - L 24MAY10 |- S
LINE OPCODE TECH. TYPE HOURS . — LIST. NET
A CLIENT STATES DRIVER''S SIDE SEAT BELT DOES NOT RETRACT PROPERLY AT
P TIMES. PLS 'CHECK AND ADVISE -
854175 FRONT' SHOULDER BELT/RETRACTOR OR
RE‘I‘RACTOR/TENSIONER LEFT— REPLACE S/B#

TOTAT.

© 7 92-020 : S
1085 WRP3 . . /ey
1 04818-SS8-A00ZC OTR ST, L. *YR169L* : S (/o)

_MISC REPAIRED DRIVER' S SIDE DOOR PANEL .

'75.00
75.00 TOTAL LINE A:

---:-o'..oo TOTAL LINE C'

OUR. AHG% ARE NOT. BASED ON ACTUAL TIME B‘UT ARE ESTABLISHED BY MULTIPLYING QUR |- ORIGINAL 'ES'DMATE . AUTHOR!ZED ADDFI'I_ONS
LABOR RATE BY INDUSTRY.FLAT RATE ALLOWANGES OR OUR OWN EXPERIENCE OF TH . STAANEE . . i
AQE: REQUIHED TIME: ALL PARTS LISTED ARE NEW UNLESS OTHEAWISE INDICATED,

JR SERVICE AND PARTS
ARTM

BOR. AMOUN

s acknow! edga oon 5 nd oral approval of o :PARTS:AMOUNT.
.increaselnthaoriglnal est[ma'red ptlca RIS GAS, OIL; LUBE

) SUBLET. AMOUNT
| o
| _TOTAL CHARGES

-_cusmMER copY




. . CERRITOS ACURA
CUSTOMER #: A95141 299061
! ' é:sz'z STUDEIBAKEI:A ROAD

CERRITOS, CALIFORNIA 90703
*INVOICE* FAX (562) 860-2756 * (562) 402-5281

www.browningautogroup.com
PAGE 1

SERVICE ADVISOR

BAR# ARD123334 * CAD 981850690 |
1196 PATRICK J VIZCONDE
\G oy TEAGCEINEAIIas

19UYAS256X

58025/58026

31MAY99 DT il WAIT 14JAN11 115.00| caASH 14JAN11
e OPTIONS:  STK:A95141 DLR:251059 5)TC 1181732
14JAN11 14JAN11 _
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CLIENT STATES DRIVER''S SEATBELT GETS STUCK WHEN TRYING TO EXTEND.
INTERMITTENT. HADPPENS ONCE IN A WHILE. SEE HISTORY.
70 CLIENT STATES DRIVER''S SEATBELT GETS STUCK
WHEN TRYING TO EXTEND. INTERMITTENT. HAPPENS
ONCE IN A WHILE. SEE HISTORY.
1270 IU ' (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A:" 0.00

58026 TECH INSPECTED BOTH FRONT SEAT BELT OPERATIONS. BELTS ARFE
WORKING NORMALLY, BOTH UNDER NORMAL AND UNDER PANIC MODES. ALL IS :
NORMAL AT THIS TIME. CAscy Pp;ssf&qéﬂ.s SiLonEE SEAY REwTs W ondeX e
******************#******:k*v*************************
B COMPREHENSTIVE MULTI POINT
29F COMPREH] X g

127 (N/C)
PARTS: 0.00
C COMPLIM HWASH: i y
c’ WASH COMPLIMENTARY WASH s et e ey e P AR YRR ATt m by nd

1270 IU (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

****************************************************
D TIRE INSPECTION

TIRES TIRE INSPECTION

1270 IU (N/C)

PARTS: - 0.00 LABOR: -~ 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

)

LR R AR RS EE TR R ER R EET R R B L L R R R R R R R R R U TR A A

OUR CHARGES ARE NOT BASED ON ACTUAL TIME BUT ARE ESTABLISHED BY MULTIPLYING OUR | ORIGINAL ESTIMATE | AUTHORIZED ADDITIONS
RETAIL LASOR RATE BY INDUSTRY FLAT RATE ALLOWANCES OR OUR OWN EXPERIENCE OF THE

AVERAGE REQUIRED TIME. ALL PARTS LISTED ARE NEW UNLESS OTHERWISE INDICATED. s & LABOR AMOUNT
OUR SERVICE AND PARTS
DEPARTMENT HOURS I acknowledge notice and oral approval of an PARTS AMOUNT
SERVIGE DEFT, HOURS increasa in the original estimated price. GAS, OIL, LUBE
7:00 AM. to 7200 P, MON. THRU FAL. —
SATURDAY 7230 AM. 10 6:00 P,M, X SUBLET AMOUNT
PARTS DEPT, HOURS
7:30 A.M. to 7:00 P.M. MON, THRU FR). CUSTOMER SIGNATURE MISC. CHARGES

SATURDAY &00 AM. to B:00 P.M, - d l _-TVASTE ARG E e TOTAL CHARGES
Notice To Consumer: Please Read Important inchulos such fams @3 engine of, mutomatc

Information On Back. o, oo, Soaivocze, Jwantisl . | LESS THIS AMOUNT
WE ARE DEDIGATED SERVI 5] charge if removed in tha servicing of your vehicle. | SALES TAX
?gmfzmmm IF YOU HAV& ANY OUEb‘noNS PLEASE DIOTlFY YOUR SERVICE CUSTOMER SIGNATURE PLEASE PAY
CERRITOS ACURA THIS AMOUNT

CUSTOMER COPY
CUSTOMER COPY



Snain Date i Rt

R i e
6003922/

| South 00ast Acura

2025 Harbor BV, .~ SERVICE DEPARTMENT HOuRS
>osta Mesa, CA 92626 -\ A 7 - 7:00a_m.w_?::gga|;.m. _
714) 979-2500 Al:unA e S 'r:ma.m.m:’sop.m.smuay

con Phone
Hpmes Phone i Sativary Date : i NG L

Body

9DR-CPE 3.0L

AROUNT

hoboS ON A SLIGHT HILL, THE DRIVER SEAT ~ Pf* 9

BELT WILL LOCK. CHK AND RADV. ,

~Caused by ' e Awf WJ OFF1 <=

NO PROBLEM FOUND ro‘r 9"'0‘4’—'- o
Work performed by SUWIT" SI’I'I‘HIGARANA (433) Internal
. REMOVED PANEL TO INSPECT SEAT BELT INSTALLATION o ‘ -

AND PERAT N, N PROBLEH FO TH ' ‘
O 10 (0] UND AT Is TIME. \r‘._,y %4’ %8

4’00 ?82/

N MSA le ‘gwfo a«if: o

mmnummm‘mmmmmmmmm e

* [sopsuppLies T 200
HAZARDOUS MATERIALS - - - _ ' . T .08

mmywmwmmwwmu particulsr puwpose, end te selier TAXORTAXID. . | - . =00
a - § - -

o Bemees r stz 8y O porsc 10 scume fo & o eblly n connecion wih e | SPECIAL ORDERDEPOSIY = 5 * . . ‘ .00
-ale of said products; m&mmmmmmmmwm DISCOUNTS ] 1 .00
mczmconmpmmmmmmmmoumcx TOTALDUE = = - IR - -00

NQ RETURN ON ELECTRICAL OR SAFETY [TEMS OR SPECIAL ORDERS.




R/Q) Opan Date | Y
South Coast Acura

. \ | 003922/1
2925 Harbor Bivd. @)’ SERVICE DEPARTMENT HOURS G L T
Costa Mesa, CA 92626 /q/ 7:03 :,;2, ;o f::r(ildoai.m.
(714) 979-2500 ACURA é‘aq/ o 7:30am. 1 430 pn. Setrday

VWork Phone
_ Home Phene

Body

_Description of '=."‘..-'c-|k _ ]
Customer Reports: - .- '
CLIENT REPORTS ON A SLIGHT HILL, THE DRIVER SEAT O
BELT WILL LOCK. CHR AND ADV, Fl it Mgt o 2 e

L TestrED TUE sEAT Beor  SAID

Job Number Descripiion of YWork

THECE (< DELivimrmly telon

! Code

01MULTI

ARR-ACURA

Job Number Bescription of Waork

TEARDOWN ESTIMATE: | ‘ NAE . TOOUR CUSTOMERS
I understand thet my vehicie villlbe resssembled within——days of the date shown abowve if | choote A S JE CHARGE. FOR: i L 3TORAGE _AND D . JOXIC. WAST
ERMS: Cam e S COMIeNdR, o o L RATHER THAN RECOVER THESE COSTS BY INCREASING OUR LABG TOALL OF OUR
DOAGCEPTTHEFOLLUWING:VISA-MSTERCARD-AHERIGMEXPRESS 7 4
WE ALSO ACCEPT PERSONALIZED AND COMPANY CHECKS. ALL PERSONAL GHEGHS 1ot SerCe CUSTOMERS, e e ia CHARGE ONLY ON THOSE PARTICULAR REPAIRE OR
S 2JECT 10 APPROVAL: WE RESERVE THE RIGHT TO REFIISE ANY PERSONAL SHECKS._I'THESE ARE UNIFORM CHARGES WHICH ARE CALCULATED ANNUALLY FOR EAGH PAR.
*1 hereby authorize the repair work LA V. ;

e

horeln described on sirets, highways, or elsewhors for fesiing andfor inspection,
hwwmmmmmmmdm

ﬂmmmmammdmmmmmm T e
WEBJECT TO CONDITIONS ON REVERSE SIDE OF CONTRACT.
F ACKNOWLEDGES RECEIPT OF COPY HEREOR, ] :
10T ASSUME RESPONSISILITY FOR | 0S8 OR CAMAGE FOR ARTICLES | EFT INYOUR VERIGEE " =7
mpmsmmmu'asbﬁcmmumsssspmnmm .
SAVE: DISCARD: :

{C} 2900 DEALERTRACK SYSTEMA, ino. - Dealaritip Agplicatn G, o -




CERRITOS ACURA

18827 STUDEBAKER ROAD

* * CERRITOS, CALIFORNIA 90703
INVOICE - FAX {562) 860-2756.*

CUSTOMER #: A95141 288630

www.browningautogroup.com S
PAGE 2

BAR# ARD123334 * CAD 981650830
SERV!CE ADVISOR: 980 FRED THORNTON

115.00| CasH 03JUNLD
OPTIONS: STK:A95141 DLR:25105% 5)TC 1181732

03JUN1O 03JUN1O
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
EST: 0.00 03JUN10 09:59 SA: 980

CONTACT: HOME;F khkkkkkkkxix NOTICE TO CONSUMER *hdkddkkdkikdk
REPLACED LEFT BELT

PLEASE READ IMPORTANT INFORMATION ON BACK.

THANK YOU FOR YOUR BUSINESS!!

.

&k d ok de ok ode ok ke d Ak AND HAVE A GREAT 2010! ! **xkdkkkk

RS A e

OUR CHARGES ARE NOT BASED ON ACTUAL TIME BUT ARE ESTABLIGHED BY MULTIPLVING GUR | ORIGINAL ESTIMATE  JAUTHORIZED ABDTIIONS
HETAIL LABOR RATE BY INDUSTRY FLAT RATE ALLOWANCES OR OUR OWN EXPERIENCE OF THE e e
AVERAGE REQUIRED TIME. AL, PARTS LISTED ARE NEW UNLESS OTHERWISE Wi ) 3 LABOR AMOUNT .00
OUR SERVICE AND PARTS
. DEPARTMENT HOURS T acknowindas noios and ol appova of an|_PARTS AMOUNT 0.00
SERVICE DEPT. HOURS .| increase in the wriginel estimated price. GAS, OIL, LUBE 0.00
SRRy T A SO P ‘ ,; ' SUBLET AMOUNT . | 0.00 j
1:3& AM, » Jsogo P:il.‘ mzm FRL CUSTOMER SSGNATURE MISC. CHARGES 0.00
TURD: M. 0 B .
. HAZARDOUS WASTE MANAGEMENT® whih | TOTAL CHARGES
Notice To Consumer: Please Read Important | s such s a2 e 2. e 0.00 f
. dif fuid, | LESS THIS AMOUNT
Information On Back. fiters, bammss atc. wil Be chargad as & separats
“WE ANE DEDICATED 70 GOOT SERVICE AND WE TAUST YOU WERE SGED 1N A COURTEOUS | Chergs ff removed in the servicing of your vehicke. | SALES TAX
AND PROFESSIONAL MANNER, IF YOU HAVE ANY QUESTIONS, PLEASE NOTIY YOUR SERVICE [~ ESTOMER SIGNATURE
ACVISOR IMMEDIATELY. THANX YOU, PLEASE PAY
CERAITOS AR THIS AMOUNT

CUSTOMER COPY
CUSTOMER COPY




CERRITOS ACURA

18827 STUDEBAKER ROAD
* * CERRITOS, CALIFORNIA 90703
INVOICE FAX (562) B60-2756 * {562) 402-5281

* www.browniﬁgautogroup,com ——
PAGE 1
CONT:N/A BAR# ARD123334 * CAD 981650690
SERVICE ADVISOR:

CUSTOMER #: A95141 288630

L:.

3JuN10l. 115.00l casH 03JUN10
OFTIONS:  STK:A95141 DLR:251059 5)TC 1181732

03JUN1O ¢3JUN10
LINE OPCODE TECH TYPE HOURS LIST NET TOTAT
A CLIENT STATES LEFT FRONT SEAT BELT GETS STUCK SOP PART IS IN
70 CLIENT STATES LEFT FRONT SEAT BELT GETS STUCK
SOP PART IS IN

1271 WP3 (N/C)
1 04818-SS8-A00ZC OTR ST, I.. *YRIGSL* (N/C)
PARTS; 0.00 LABOR: 0.00 OTHER: 0.00 TOTAT. LINE A: 0.00

55465 864175 1.1 DEFECT CODE 03001 REPLACED DRIVER SEATBELT

****************************************************

B 5/25/10: 70 CLIENT STATES DRIVER''''t111g SIDE SEAT BELT DOES NOT
~ RETRACT PROPERLY.PLEASE CHECK & ADVISE.

70 5/25/10: 70 CLIENT STATES:BRIVERLAL' ' 1118 SIDE

, OT.. S PRO] : PLEASE

.00 0.00
DARTS : - 0.00
C BLEMISHES NOTEL i ) '
BLEM BLEMISHES noinGs e |
1271 CPR | 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
****************************************************
CAR WASH |
WASH CAR WASH _ |
| 1271 CPR 0.00 0.00
/ARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

*****************************’***********************

e e —,
OUR CHARGES ARE NOT BASED ON ACTUAL TIME BUT ARE ESTABLISHED 8Y MULTIPLYING OUR ORIGINAL ESTIMATE |AUTHORIZED ADDITIONS
REYAIL LABOR RATE BY INDUSTHY FLAT RATE ALLOWANCES OR OUR OWN EXPERIENCE OF THE
AVERAGE RECRIRED TIME, ALL PARTS LISTED ARE NEW UNLESS OTHERWISE INDICATED. ] 3 LABOR AMOUNT

OUR SERVICE AND PARTS
- DEPARTMENT HOURS | acknowledge notice and oral spproval of an §_FARTS AMOUNT
200 AL Igtw’lc_go nﬁ‘r. Wﬂm Frl Increass in the original estimared prics, GAS, OIL, LUBE -
SATURDAY 7230 AM. 10 600 POF . % SUBLET AMOUNT
7:30 Au?ﬁm.% THRU FRY, RE CUSTOMER SIGNATURE MISC, CHARGES
SATURDAY 800 AM. 1 8:00 7.1, - o “HAZARDOUS WASTE MANAGEMENT™ which TOTAL CHARGES
- wi
Notice To Consumer: Please Read Important inchudes such koms ss engine of, sutomatic
Information On Back. Teeoce, baterion St o oeze, difecontil fud. | LESS THIS AMOUNT
WE 73 I3} CE AND WE YOU N A COURTEOUS] ¢harge if removed in the sarvicing of your vehicle, § SALES TAX
YO aul PLEASE NOTIFY YOUR SERVICE[ ™ CUSTOMER SIGNATORE
ADASOR MAMEDATELY. " or I YOU HAVE ANY QUESTIONS. TIFY YOuR CUSTOMER SIGNATURE PLEASE PAY
CERAITOE e, THIS AMOUNT

CUSTOMER COPY
CUSTOMER COPY






