e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

TION Redacted PURJUANT TO THE FREEDOM OF

i A), 5 U.5.C. 552(B)(6)
U.S. Department Vehicle Owner's Questionnaire Date Received Repository L
of Transpartation To Repor;:ehl:l:ﬂ!‘;azfe;z _Il?efects ' H ' % % “
ationa 1-888-DASH-2- ! /
"I!raﬂ'k: m-ay (1-888-327-4236) &M -2011 Reference No.
Administration INTERNET:www.nhtsa.dot.gov/hotline 10386345

OWNER INFORMATION (Type or Print)

ot ——————tp e et

Nama : ' me E-mail Address
Rddress - __|
Tel ber
ity oEL State o Zip Cod Evening Telephone Nuim
The information you provide will be used ta identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer duting an investigation or recall in accordance with the routine uses described in the agency's Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).
VEHICLE INFORMATION
17 digit Vehide Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
sma1eesok1 40 N TOYOTA CAMRY 2004
Date Purchased Dealer's Name and Telephone Numnber Engine: Fuel Type:
S5 27- 04 |bod FReedory TOYerH  734-431-1300 |Norovinders ¥
Original Owner Dealer's City State  |Zip Code
FREEHOLD : NI |0TTLX
Transmission Type | Antilock Brakes| Powertrain Multipie Faiiure: Incident Date(s)
o 5 - o) ‘
v B4 Cruise Control SLAPREZO
Avro ¢k -Fei -0 ||

) FAILED COMPONENT(S)/PART{S) INFORMATION
Vehicie Component Code: 180000 VEHICLE SPEED CONTROL

Fallure Miieage | Falture Spead

36000
Tire Make Tire Size {Example P215/65R15)
TSGT N, [Example: DOTMALSADCU36) Original Equipment "
Epﬁ'g iaf Equipment | Failure Location: :

Tire Compaonent Code ) I Tire Fallure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make:_ ‘ Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code; Failed Part:
Crash Fire

[ Byes ]Z]No | |Ys [E]No
Narrative Description of Inddant(S), Crash{es), and Injury{jes).

Plaase describe (1) events leading up to the faflure, (2} failure and ks congsquences, and (3) what was done to correct the faiture;
i.e, parts repaired or replaced (and if oid part i avakabie).

TL* THE CONTACT OWNS A 2004 TOYOTA CAMRY, WHILE ATTEMPTING TO PARK WITH THE BRAKES DEPRESSED, THE CONTACT STATED THAT
THE VEHTCLE SUDDENLY ACCELERATED WITHOUT WARNING. SHE WAS ABLE TO STOP THE VEHICLE BEFORE CRASHING INTO A BUILDING.
APPROXIMATELY ONE YEAR EARLIER, THE VEHICLE WAS TAKEN TO THE DEALER FOR STALLING ISSUES WHERE THEY REPLACED THE
THROTTLE 80DY ASSEMBLY AND REAR BRAKES. SINCE THE REPAIRS, THE CONTACT NOTICED THAT THE VEHICLE WOULD SURGE
INTERMITTENTLY. THE VEHICLE WAS TOWED TO THE DEALER WHO WAS UNABLE TO DUPLICATE THE FAILURE. THE MANUFACTURER OFFERED

NO ASSISTANCE BECAUSE THE DEALER WAS UNABLE TO DIAGNOSE THE FAILURE. THE VEHICLE WAS NOT REPAIRED.
THAS MPIRI-AND THE FAILURE MILEAGE WAS 3:848. 3¢ 3G é

Include, if available: Police/Fire t Re| Photes, and Repair Invoice. ATTACH ADDITIONALSHEE[S_IENECES&RI_
‘The Privacy Act of 1974-Public Law 93-579 This Isformation is requestod pursusnt to authority vestad in the Netionsl Highway Traffic Safety Act and subsequent
amandmente. You ate under ng obligition to respond this quasts Your raspe may ba used to assiet the NHTSA in determining whethar 2 Manufacturer
should take appropriate sction to correct a safety defect. If the NHTSA p ds with administrative enh t or Iitigation ayainst & manufscturer, your nasponse,
or & ctatichical sucimiary thersof, may be used in support of the agency's ackion.
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Lajuan.Johnson
B6


FAX COVER SHEET

Send to: P From:
NH IS A I
Attention: e m | Date: -
GEC 0F DVECTS M ESTIGATRN /23]
Office location: : Office location:
Fax number: . _ Phone number:
20 3eb e 1

[ ] Urgent [_] Reply ASAP | ] Please comment ]:J HWW
Total pages, including cover: ' 7

Comments:

NiTAcee D 1S A ReuiSad oy ¢F my
Re CENT COMPLAINT  AXND  SBpck o P
JIEORFINT 1 ON LELEL AT Te M COMPANT

ComPLANT 1086345
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From: EVOQ@dotgov
ro: [N
Subject: FW: NHTSA: Foliow up to ODt Complaint: 10386345
Date: Wed, Mar 16, 2011 10:51 am
Attachments: EVOQ_EMAIL_RESPONSE doc {53K), 10386345 pdf (51K)

Please see the attached copy of your recent complaint and instructions. Please make any necessary edits and
refum via emait to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of compiamts we receive
and our limited resources, we cannot respond to every complaint.

NHTSA/Office of Defects Investigation

1ofl ' 3/23/2011 8:47 PM
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DUPLICATE 1 PAGE 1

_ ' Drtven by & betia way @

DCH Freehold Toyots
HOLMDEL, NJ 4268 ROUTE © SOUTH
! . < A. FREEHOLD, NEW JERSEY 07728

TEL: 1732) 409-0904
seavice apvisor MATTHEW MORANO WWW, FREEHOLDTOYOTA.COM

RIS | oATEAGAOY ]| STOCKNO. . TVEHICLE IDENTIFICATION ¥ | .- CUST.NO_A  TAGNO. | PO NG.. | .. WoRt INVOICE NO,
02MAR11| 04MaR11| FT42786 |4T1BE3 ok 14UMEEE |4953133 | T2598 04MAR11|818998
TIME N TIME READY | YEAR' - MAKE & MODEL =~ TELEPHONE NO. - } R : W B o . LTy
07:54] 17:38[04 TOYOTA CAMRY — 0.00]28MAY04 44 .5
MILEAGE IN- | MILEAGE OUY |  'LICENSENO. - NI ) -
36306 36306 PARKING SPOT #
g ' - o oy LimTTED TABOR WARRANTY |
A CUST. STATES VEHICLE LURCHED FORWARD. SAYS - | Sle RErAR FAGLITY GUARANTEES THeE LABOR SED 1 PERFORMALG
THAT SHE HAD TO USE BOTH FEET ON BRAKE-TO | - | (i il inan i S ey “Hremiats
DIAG PERFORM DIAGNGSTICS .. . o R | S NS
DIAG FERE RMS?Icpﬁg Illsoo' C 7 1isl00l 115 bo gImETOUeT, Mo, s AOT Tounsiaid 10! N
. :_;___:_’::__ DUAING THE OURATION PERIDD GF THIS LIMITED WARRANTY, THE
RDISC PARTS AND' LABOR:DISCOUNT. FOR REPAIR 1. i -?ﬁ"‘& mfz.m%a PAOVIDE ADDITIONAL LABOR, AT NO EXFENGE
WORK NECESSITAYED AS A RESIAT OF ANY DEFECT N usou PERFORMED

g e, WHILE COMPLETIG TIE NEPAIRG LISTED Bk THIS REPAIS ORDER,
R i =1L _50 i) Ou'mm FEPAIRS unn:n THIS LIMITED WARRANTY, CUSTOMER
. MUST: (A) NOTIFY THE REPAIR FACILITY AT THE ADDAESS SHOWN ON
YHIE REPAI GADER OF ANY DEFECT T LABOR WITHIN & REAGCIABLE
TiME AFTER CUSTOMER DISCOVERS OR SHOULD HAVE DISCOVERED
ANY SUCH DEFECT. SUCH NOTICE, HOWEVER, MUST | ut GIVEN m
REPAIR FACKITY BRFORE THE END OF THE DURATION

++..CAS E 11051{;34'7
B VEHICLE TQ BE TOWED

. [] MF\' ABOVE;
TOW TOWINQ_ e A oA ;:?E:DWTMN FIVE mAsu:?s OF mtlcs%’s's:;ouz:u:;n *ﬁ,"mﬂ'pﬁ'}ﬁ
i : ! !
53 CPR3 -Bﬂ AUTHORIZE THE ! REFAIR  FACILY TO MAKE !TCHTE ul.l'mns

"QUIMD AND (O} ’ﬂv THE CHARGES FOR ANY ADDITIONAL PAATS
:EQEIMED TOGETHER WiTH SALES TAX LPDN COMPLEFION OF SUCH

| AL IMPLIED WARRANTIES, JNC!.UQING THE IMPLIED WARRANTIRE OF
MERCHANTARILITY AND FITNEES FOR A PARTICULAR PURPQSE, ARE
UMITED TO THE DURATION PERIOD OF THIS LIMITED WARRANTY,

| c Complimentafyuf World Claéé ARGI‘
1nspectlon-—-$29 95ivalue,F
service today!!

ARGIS Complimentary World Class A L | CUSTOMER FOR ANY INCIDENTAL OR CONGEGUENTIAL DAMAGES
inspection---$29.95 value FREE w:.th - L O Lo LT O e OB 0r NEOME D PRSATE.
‘your service todayll. : DL LIS PARTI) S SOV “AS I8, THE ONLY WARRANTIES APPLYING TO

53 TVIP . 0.00 N/ C) | MARUFACTORERE, THE SELLNG  OEALEA. HERSY . EXPRESSLY

DISCLAIME  ALL WARRANTHS, EITHER EXPRSSS OR IMPLIED,
INCLUDING  ANY IMPLIED WARRANTIES OF MERCHANTABILITY OA
F!'I'N!SS FDH A PAHTICULAR FURPDSE, AND NEITHER ASGIJM!‘S MON
IZES ANY CTHER PERSON TO ABSUME FOR IT ANY
CONNEC“QN WITH THE SBALE OF THI§ PAH‘T(S] ANQI‘OR SEWIC!
BUYER SHALL NOT QE ENTITLED TO RECOVER FROM THE SELLING
OEALER ANY CONSEQUENTIAL DAMAGES. DAMAGIS YO PROPERTY,
DAMAGES FOM LOSS OF USE, LOSE OF TIME, LOSS OF PROFITS, OR
INCOME, OR ANY OTHER INCIDENTAL DAMAGES., W ADDITION,
EXPRESELY EXCLUDED IS ANY DEALEM LIABILITY FOR DEFECTS

** PRE-INVOICE **__ T bescmmou 3 to;w;h;f;'- DALY NEGLIGENCE O OTHERWE, - o7 WA OF "sTRcT
_LA,BQ_&AMDMNL 103.50

PARTS AMOUNT T 00]  sore it the acensant e wrscres ey e wr o

GAS.OIL, LUBE 0. 00] veiein In cons of Tire: thate or any sthar couss beyand pour

. ) . SUBILE_T' AMOUNT © 000 mx‘r:l o ;:ﬂ any dalays ca:’udmbv unav.ﬂ&blliw ofppl‘r: ::rI

| MISC. CHARGES QL 00] T vaniii herein Sascrind on sees, m';"m e

MISS'ON TOTAL CHARGES 103,50 for the purposs of tssting endfor inspection. An express

muchanic’s llen is tereby acknowlsdgad on above venkie to

| __Lﬁw secura the amount of repaire 0.
STATEMENT A Gk T

7. 2_5_ | HEREBY ACKNOWLEDGE RECEIFT OF A COPY HEREOF,
- PLEASE PAY .. )

"To be an innovative | IE RNl LIS e
industry leader totally | .. ’é‘i’&ﬁi‘“ﬁﬁ%&%"%‘é REPLACED EVERY
committed to customer | ii°Vo seryice Apvisor FoR DEtAfLS. T
sa tiSfa c tio n, emp on ee gAH;?I(II{NéogpggnngﬁiégG DCH FREEHOLD TOYOTA
satisfaction, integrity

THIS INVOICE WAS REVIEWED AND EXPLAINED TQ MY SATISFACTION.
and teamwork"” X

“CUSTOMER COPY
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HOLMDEL, NJ [N

SERVICE ADVISOR

BRIAN FRIEDENTAG

®

PAGE 1

Drivan by a belter way
DCH Freehold Toyota
4268 AQUTE 9 SQUTH
FREEHOLD, NEW JERSEY 07728
TEL: (732} 408-0904

WWW.FREEHOLDTOYOTA. COM

/é’ B

Lwhrren- | ORTEREADY T STOCKNG. ]+ . MEHISCETDENTIFICATION : ¥ " J:1 G TGN ] ROOND -L’SI”E%EE--: . INVOICE NO,
05APR10; 09APR10| FT42786 | AT1BE3 0K14U- 4953133 |T1648* 09APR10)] 778567
L UTIME N YEAR" X AKE A MODEL | RN i ol BRI
12:31 10:42) 04 TOYQTA CAMRY 28MAY04 3 3
_ MIEERGE IN-4[: ‘MILEABE QLT
31813 31813 PARKING SPOT #

B

' '1 ALI.GH'T)

-

code: ar ‘codés)

apply. forieach: nonsraTated Oaciiveénas . should
the light return.
B. CUSTTOMER: $TATES

WENT TO odebe SHOP AND SATD |
. "HER THROTTLE: WAS: CLOSED.: .

hat - brought jou T
dealershlp today and can not guarantee that
the"MILi*" light will' ot comeé on again’ for E
another cause or concern. Diagnostic fees will

EHICEE STALULS WHEN DRIVING
_SEE OTHER LINE

-MISSION
STATEMENT

“To be an innovative
industry leader totally
committed to customer
satisfaction, employee
satisfaction, integrity

AUTO GROUR

___LABOR AMOUNT

LIMITED LABOR WARRANTY
THE REPAIR FACITY GUARANTEES THE LABGR USED 1N PERFORMING

.o.} THE REPAIR3 LISTED ON THIS REPAIR URDER FOR A PERIOD OF 12
< MONTHS WITH UNLIMITED MILEAGE FROM THE DATE SUCH REFAIRS

WERE COMPLETED. THIS LIMITED WARRANTY EPECIFICALLY
EXCLUDES: FRONT END ALIGNMENTS, ELECTRICAL WIRING AND
SHORTS, AND FUEL SYSTEM-JWHEN DUE TQ GCONTAMINATION. THIS

] oMiTED T WARRANTY 1S EXTENDED - 3o | e VEHCLE

OWNER/CUSTOMER  AND ls NOT  TRANSFERABLE TO,
ENFORCEABLE 8Y, ANY OTHER N,
DUFING THE DURATION PERIOD OF THIS LIMITED WARRANTY, THE

7| REPAIR FACILITY WILL PROVIDE ADDITIONAL LABOR, AT NO EXFENSE .
|10 cusmmm Fon ANV ADDmouAL nemns THAT ARE.

NECESSITATED AS A RESULT OF ANY DI N LABOR PERFOHMED

DEFE
.| WHILE COMPLETING THE REPNRS LISTED ON 'I’HIS REPAIR

TC OBTAN REPAIRS UNDER THIS LIMITED WAHRANTY CUS‘I’OMEH
MUST; (A) NOTIFY THE REPAIR FACILITY AT THE ADDRESS SHOWN ON

THIS REPAIR ORDER QF ANY DEFECT IN LABOR WITHIN A REASONABLE
.} TIME AFTER CUSTOMER DISCOVERS OR SHOULD HAVE DISCOVERED
;] ANY SUCH DEFECT. SUCH NOTICE, HOWEVER, MUST BE GIVEN TO
" REPAIR FACIL!TY BEFORE THE END OF THE DURATION PERIOD OF THIS

LiM WARRANTY, AS SPECIFIED ASOVE; {8) DEUVER THE VERICLE

=) TO THE REPAIR FACILITY AT THE AGORESS SHOWN ON THIS REPAIR
:+}| ORDER WITHIN FIVE {6) DAYS OF NOTICE OF SUCH DEFECT IN LABOR:
Tl AUTHORIZE THE PEPAIR FACILITY TG MAKE THE HEPAIRS

REQUIRED; AND (D)} PAY THE CHARGES FOR ANY ADDITIONAL PARTS

Cn EEEOEIRED TOGETHER WITH SALES TAX UPON COMPLETION OF SUCH
. A

PAN
ALL IMPLIED WARRANTYIES, INCLUDING THE IMPLIED WARRANTIES OF

‘ MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURFOSE, ARE

LIMITED TO THE DURATION PERIOD OF THIS LIMITED WARRANTY.
UNDER NO CIRCUMSTANCES Wil THE REPAIR FACILITY BE LIABLE TO
CUSTOMER FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES
INCLUDING, BUT NOT LIMITED TG, DAMAGES FOR LOSS OF PROFERTY,
LOSS OF VEHICLE USE, LOSS OF TanEssl;DSS OF INCOME AND PROFITS,

" | INCONVENIENCE DR COMMERC]

THIS PARTIS) IS SOLD “AS |8°. THE ONLY WARRANTIES AFPl.YING 1'0

"] THIS PARTIS: ARE THOSE WHIGH MAY BE OFFERED BY

MANUFACTURER{B),. THE SELLING DEALER HEREBY EXPRESS{Y

-] ISCLAIMS - ALL  WARRANTIES, EITHER EXPAESS OR IMPLIED,
C | INCLUDING ANY IMPLIEG WARRANTIES OF MEACHANTABILITY OR

FITHESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES KOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN

::] CONNECTION WITH THE SALE OF THIS PARTIS) AND/GR SERVICE.
{ BUYER SHALL NOT BE ENTITLED TO RECOVER FROM THE SELLING
DEALER ;NY CONSEQUENTIAL DAMAGES, DAMAGES TO PROFERTY,

DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFITS, OR

| INCOME, OR_ ANY QTHER INCIDENTAL DAMAGES. N ADDITION,

EXPRESSLY EXCLUDED IS ANY OEALER LIABIUTY FOR DEFECTS
PEATAIMING TC SAFETY (R PEAFORMANCE, BY WaYy OF "STAICT
LIABILITY, NEGLIGENCE OR OTHERWISE.

PARTS AMOQUNT

GAS,0IL, LUBE

SUBLET AMOUNT

MISC. CHARGES

JOTAL CHARGES

| hereby autharlze tho repair work barein set forth to ba done
along with e necessary matesial ang agree that you are not
respongible for loss or damage to vehicle or articles laht in
..-wehicle In.case-of fire, theft, or sny othar cause beyord your
" conteol or for any dn!ays caused by unavallabitity of parts or
delays In parts shipments by the supplier or transposter. |
hereby grant you andfor your employees permission to operate
the vehicle herein described on streats, highways or elsawhere
for the purpose of testing and/or inspection, An expross

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

mecharnic's lien is hereby acknowledged on above vahicie to
sacura tha amount of repairs thereto.

| HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREQF,

X

. THIS INVOICE WAS REVIEWED AND EXPLAINED TO MY SATISFACTION,
and teamwork” X

g 40 g 3oV

CUSTOMER COPY
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EUEL SYQTELA wiEhs tan e c-cwHILAL WIRING AN
.| SHORTS, AND FUEL SYSTEM-WHEN BUE TO CONTAMINATISN. #Hig
JUMITED  WARRANTY 15 EXTENDED TO YHE  VEMICLE
OWNER/CUSTOMER  AND IS NOT  TRANSFERABLE TO, NOR
"Bmie Tk SN raL s '
PERIOD OF THIS LIMITED WARRAN TH
. | REPAIR FACILITY WILL PROVIDE ADDITIONAL LABOR, AT 33 JXYP'ENSE
ER, FOR ANY ADDITIONAL REPAIRS  TMAT ARE

PRttt SECRLLAE S L0 S U 25 §. ¥ 210 ARG’IS RO ; bl
inspection---529.95 value, FREE with

O YOhe BeTy ice todayy

NTY, AS SPECIFIED ABOVE: (81 DELIVER E VEHI
oo | T@ THE REPAIR FACILITY AT THE ADDRESS SHOWN DN ﬁ'?-llsvginﬁg
| GROER WITHIN FIVE (5) DAYS OF NOTICE OF SUCH DEFECT IN LABOR;
G} AUTHORIZE THE REPAIR FACILITY TO MAKE THE REPAIRS
RECUIRED; AND (0) PAY THE CHARGES FOR ANY ADDITIONAL PARTS
e gggzgeen TOGETHER WITH SALES TAX UPON COMPLETION OF SUCH

ALL {MPLIED WARRANTIES, INCLUDING THE iMPLIED WARRANTIES OF
MERCHANTABILITY AND AITNESS FOR A PARTICULAR PURPOSE, ARE
.~ { LIMITED TO THE DURATION PERIDD OF THiS LIMITED WARRANTY.
i,| UNDER 8O CIRCUMSTANCES WILL THE REFAIR FACILITY 88 LIABLE TO
-{ CUSTOMER FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES
INCLUDING, BUT NOT LIMITED 70, DAMAGES FOR LOSS OF PROPERTY,
.. | LGSS OF VEHICLE USE, LOSS OF TIME, LOSS OF INCOME AND PROFITS,
: & | INCONVENIENCE OR COMMERCIAL LOSS,
| THIS PAATIS) IS S0LO “AS I5°. THE ONLY WARRANTIES APPLYING TO
THIS PART(S} ARE THOSE WHICH MAY BE OFFERED BY THE
MANUFACTURERIS!, THE SELLING DEALER HEREBY EXFRESSLY
" DISCLAIMS  ALL  WARRANTIES, EITHER EXPRESS OR  IMPLIED,
] INCLUDING ANY IMPLIED WARRANTIES OF MERCHAKTABILITY OR
FITNESS FOR A PAATICULAR PURPOSE, AND NEITHER ASSUMES NOR
ALTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN
?'{ CONNECTION WITH THE SALE DF THIS PARTIS] AND/OR BGERVACE.
-:{ BUYER SHALL NOT BE ENTITLED Toﬁggcog"sgarﬁr%ut;ugﬂ g;éaﬁl‘ln_u‘;;
NSEQUENTIAL DAMAGES, A
Y Ar%;: ?ogsoglf USE, LOSS OF TIME. LOSS OF PROFITS, OR

L PM 0,50
UESTS REPLACE 2 $IRES
TOMER REQUESTS
T U3 ORM 6 w60

2 DTO00

F** CUSTOMER TS
TIRE2 CUS

';:J'.-' 00

150

7] LABILITY*, NEGLIGENCE OR QTHERWISE.

G

" - . ANY OTHER INCIDENTAL DAMAGES. IN ADDITION,
S ey 15 - o 2% g(q&z‘ESLV?REXCLUOED 15 ANY DEALER LIABILITY FOR D"E‘TECE$
kD Ty ] e PERTAINNG TO SAFETY OR PERFORMANCE, BY WAY OF "STAI
ESCRIPTION " [.:.:TOTALE

ize the ropair work herein st forth 1o be dona
LAEOR AMOUNT Llﬂ'ﬁ%nﬂ"‘:’?\?'ﬁémw matoriel and agrew that you are not

PARTS AMOUNT O e ot o any thar ot beyond your

H rurosroue GAS.0lL, LUBE Lamtroh o for any delays coused by unavalabily of parts o

- AMOQUNT delays In parts shipments by lhel ﬂfm:"i; t operate

: SUBLET hereby grart you and/or your amp, ‘z_., highwaya or elsawhera

il tra
tha vehicle haraln descripsd on s ! tdon. AR express
MISC. CHARGES for the purposs of :aaungcka‘:;d‘i?;d‘;:%":‘f_‘ o e vehiclo o

TOTAL CHARGES. mechanics e I8 D, kool
MngIMOENNT LESS éN-?:;lANCE 1 HEREBY ACKNQW:.E::E RECEIPT OF A COPY HEREQF.
SALE
STAT T o X
- THIS
"To be an innovative
industry leader totally
committed to customer |
" etaction emplo ‘(ee EXPLAINED TO MY SATISFACTION.
<atisfaction. integrity THIS WUBﬁ:E WAS REVIEWED AND ) )

' NQREON, miogny WSR2

sa . ——
and teamwork”™ X _— o

-

e CUSTOMER COP¥~-- v

afiser-
satisfaction, In :
ang 1eainwerk P e

- - CUSTOMER COPY -

b (Gl HES ers0v

d teamworn |

tegrity THIS
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HormpeEL, NJ [N

BRIAN FRTEDENTAG

@

PAGE 2

DCH

ALTO GROUP

Drven by a betfer way
DCH Freechold Toyola
4268 RQUTE 9 SOUTH
FREEHOLD, NEW JERSEY 07728
TEL: {732} 409-0904

SERVICE AD\_IISOH _ WWW FREEHOLDTOYOTA.COM

WIITTEN DATE READY.“ | . STQCAND: VEHICLEADENTIEICATION 15 1T - [CUSTING: i % ANVOICE NO.
05APR10| 09APR10| FT42786 |4T1BE30K14UMEEEE |4953133 [T1648* 09APR10| 778567
_TIMEINTE TIME READY ] " MAKE & MOBEL: ;- B A Dl N TN

12:31| 10:42|04 TOYOTA CAMRY 0.00|28BMAY04 3 3
 MIEBAGEIN: | MILEAGE OUT 1 - L LICENBE NO. (E 7007 o e T T T T

31813| 31813

LIMITED LABOR WARRANTY
THE REPAIR FACILITY GUARANTEES THE LABOR USED IN PERFORMING
:; .| THE REFAIRS LISTED ON THIS REPAIR ORDER FOR A PERIOD OF 12
MONTHS WITH UNLIMITED MILEAGE FROM THE DATE SUCH REPAIRS
WERE  COMPLETED. THIS LIMITED WARRANTY — SPECIFIZALLY
EXCLUDES: FRONT END AUGNMENTYS, ELECTRICAL WIRING AND

1nspectlonr--$”9 95 valve, FREE with: youx
service today!!

ARGIS: Compllmentary World: Class  ARGIS
1nspect10n——~$29 95 value, FREE w;ph _

« - | SHORTS, AND FUEL SYSTEM-WHEN DUE TO CONTAMINATION. THIS
S LIMITED  WARRANTY IS EXTENCER TO  THE  VERICLE
OWNERJCUSTOMER AND IS NOT TRANSFERABLE TO. NCAR
ENFQRCEABLE BY, ANY OTHER PERSON.
.} OURING THE DURATIQN PERIQD OF THIS LIMITED WARRANTY, THE
*| AEPAIR FACILITY WILL PROVIDE ADSITIONAL LABOR, AT NO EXPENSE
1 TQ CUSTOMER, FOR ANY ADDITIONAL REPAIRS THAT ARE
MECESSITATED AS A RESULT OF ANY OEFECYT (N LABOR PERF ORMED
-] WHILE COMPLETING THE REPAIRS I.ISTED ON THIS REPAIR ORDE
<] TO OBTAIN REPAIRS UNDER THIS LIMITED WARRANTY, cusTOMEH
-} MUST: (Al NOTIFY THE REPAIR FAGILITY AT THE ADDAESS SHOWN ON
THIS REPAIR ORDER QF ANY DEFECT iN LABOR WITHIN A REASOMABLE
... | TIME AFTER CUSTOMER ISCOVERS OR SHOULD HAVE DISCOVERED
| ANY SUCK DEFECT. SUCH NOTICE. HOWEVGR MUST BE GIVEN TO
REPAIR FACJLITY BEFORE THE END QF THE DURATION PERIOD OF THIS
LIMITED WARRANTY, AS SPECIFIED AHOVE ta) DELIVER THE VERICLE
..| TO THE REPAIR FACILITY AT THE ADDAESS SMOWN ON THIS REPAIR
‘= | QROER WITHIN FIVE (S} DAYS OF NOTICE OF SUCH DEFECT IN LABOR;
| (€} AUTHORIZE THE REPAIR FACILITY TO MAKE THE HEPAIRS
REQUIRED: AND (D) PAY THE CHARGES FOR ANY ADDITIONAL PARTS
.| REQUIRED TOGETHER WITH SALES TAX UPON COMPLETION OF SUCH

)| REPAIR.

] ALL IMPLIED WARRANTIES, INCLUDING THE IMPLIED WARRANTIES OF

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. ARE
LIMITED TO THE DURATION PERIOD OF THIS LIMITED WARRANTY.
| UNDER NO CIRCUMSTANCES WILL THE REPAIA FACILITY BE LIABLE TD
“] CUSTOMER FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES
INCLUDING, BUT NOT LIMITED T0Q, DAMAGES FOR LOSS OF PROPERTY,

1055 OF VEHICLE USE. LOSS OF TIME, LOSS OF INCOME AND PROFITS,
mconvsmmci OR COMMERCIAL LOSS.

THIS PARTIS) IS SOLD "AS IS*. THE ONLY WARRANTIES APPLYING TO
THIS PAAT(S) ARE THOSE WHICH MAY BE OFFERED BY THE
. | MANUFACTURERIS). THE SELLING DEALER MEREBY EXPRESSLY

m | GISCLAIMS  ALL  WARRANTIES, EITHER EXPRESS OR IMPLIED,

] INCLUDING  ANY IMPUIED WARRANTIES OF MERGCHANTABILITY OR
FITNESS FOHA PAHT[CULAH PURPOSE, AND NEITHER ASSUMES NOR
AUTHOR! ¥ QTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN
CONNEC\'IDN wm-l THE SALE OF THIS PART(S) AND/OR SERVICE.

‘] BUYER SHALL KOT BE ENTITLED 10 nscovan FﬁOM ‘I’ﬂE SELL!NG

DEALER ANY CONSEQUENTIAL DAMAGES,
DAMAGES FOR LOSS OF USE, LOSS OF TIME LOSS OF PROFlTS OH
- | INCOME, OR ANY OTHER INCIDENTAL DAMAGES. IN ADDITICN,
EXPRESSLY EXCLUDED 1S ANY OFALER LIABILITY FOR DEFECTS
7| PERTAINING T{ SAFETY (R PERFORMANCE, BY WAY QF "STR(CT
LIABIITY", NEGLIGENCE OR OYHERWISE.

F*+ -CUSTOMER REQUESTS . REPLACE ;
TIRE2 CUSTOMER REQUESTS REPLACE 2 'TIRES _

2 pTo00- 54001-BS
1315 /60R1E
2 STEM VALVE-STEM

:TIRE sfm chARGE

LABOF! AMOUNT

| heraby authorize the repalr work heraln set forth to be done
along with the necessary material and agees that you are notl
responsible far ioss or damage 1o vehicle or ariicles feft in
GAS,OIL, LUBE .. ] »«v‘qh}cle[, in-cage. of. fire. theft, or any other cause beyond your
SUBLET AMOUNT contral or for any delays caused by unavailsbility of parts or

delays in pans shipmants by tha supplier or transporter, |

T DCH rnocrow
Tl - . N
MISC. CHARGES h:;ebv‘_gr.am you andfor your employsas permission to operate

M I S S I 0 N TOTAL CHARGES hareln described on streets, highways or aisawhene
L LESS INSURANCE
STATEMENT A

PLEASE PAY
THIS AMOUNT

PARTS AMOUNT

for the purpose of lesting ardfor inspection, An exprasa
maechanic’s lion is herebv acknowladged on above vehicle to
secure the amount of rapalrs thereto,

1 HEREBY ACKNQWLEDGE RECEIPT QF A COPY HEREOF.

X

"To be an innovative

industry leader totally
committed to customer
satisfaction, employee

satisfaction, integrity
and teamwork "

THIS INVOICE WAS REVIEWED AND EXPLAINED TO MY SATISFACTION.
X

CUSTOMER COPY

Wd 2P 12:6 *TWIL | 10Z/E2/s 3Lva

g 40 £ JIOovd




PAGE 3

I |
@ Driven by a beiter way //’_""\

HOLMDEL, NJ - DCH Freashold Toyota

4288 ROUTE 8 SOUTH
FREEHOLD, NEW JERSEY 07728
SERVICE aDvisor BRIAN FRIEDENTAG

TEL: (732) 409-0804
www., FHEEHOLDTO YOTA.COM

W BATE Cli ST ¥ AG N e RD, NG, * INVOICE NO.
0S5APR10| 09AFPR10| FT42786 4TlBE30Kl4U_ 4953133 [T1648* 09APR10 | 778567
CITIMEING P TIME READY T VEAR - : : S RN e B vl B
12:31 10:42| 04 TCYCTA CAMRY 0.00|28MAY04 3 3
MILEAGETN: [ MIEAGE OUT, | (CENGENG; |
31813 31813
IEETERETIA R R S N T T EL R R AR S S At SHERIERIE 7% | Ci Alcrasry |_|’T? ¥ RA.
G** ALIGNMENT | e pzpam FA‘!;L#IVGUPRA'#EE? T’:csv&;nggzuvrsmommc

1-:-| THE REPAIRS LISTED ON THIS REPAIR CROER FOR A PERIOD OF 12
LF | MONTHS WiTH UNLIMITED MILEASE FROM THE DATE SUCH ASPAIRS
WERE COMPLETED. TMIS LIMITED WARRANTY  SPECIFICALLY
EXCLUDES: FRONT ENO AUGNMENTS, ELECTRICAL WIRING AND
.| SHORTS. AND FUEL SVSTEM—WHEN DUE TQO CONTAMINATICN. THIS
Ll LIMITED  WARRANTY EXTENDED YO THE VE.chLE
' | DWNER/CUSTOMER mn |s HOT TRANSFERASLE TQ.
ENFORCEASLE BY, ANY QTHER PERSON,

DURING THE OURATION PERICD OF THIS LIMITED WARRANTY, THE
REPAIR FACILITY WILL PROVIDE ADDITIZNAL LABOR, AT HO EXPENSE
T0 cusronza, FOR ANY ADDITIONAL’ nsmns THAT ARE
NECESSITATED AS A RESULT OF ANY DEFECT SN LABCR PERFORMED
WHILE COMPLETING THE AEPAIRS LISTED ON THIS REPAIR ORDER.
1| YO OBTAIN REPAIRS UNDER THIS LIMITED WARRANTY, CUSTOMER

MUST: [A) NOTIFY THE REPAIR FACILITY AT THE ADDRESS SHOWN ON
THIS REPAIR QADER OF ANY DEFECT IN LABOR WITHIN A REASONABLE
.| TIME AFTER CUSTOMER DISCOVERS OR SHOULD HAVE DISCOVERED
1 ANY SUCH DEFECT. SUCH NOTICE, HOWEVEH. MUSI’ BE GIVEN TO
~| REPAIR FACILITY BEFORE THE END OF THE DURATION PERIOD OF THIS
LIMITED WARRANTY, AS SPECIFIED Aaove 18 DEleen THE VEHICLE
.| TO THE REPAIR FACILITY AT THE ADDRESS SHOWN ON THIS REPAIR
: onnsn wrmm FEVE {S) DAYS OF HDT|<'£ OF SUCH DEFECT IN LABOR:
4 {C) AUTHGAIZE THE FREPAIR FACILITY TQO MAKE THE REPAIRS
REQUIRED: AND {D) PAY THE CHARGES FOR ANY ADDITIONAL PARTS
. REOUIRED TOGETHER WiTH SALES TAX LIPON COMPLETION DF SUCH

: ALL IMPI.!ED WARAANTIES, INCLUDING THE IMPLIED WARRANTIES OF
MEACHANTABILITY AND FITNESS FOR A PARTICULAR PURPQSE, AAE
| LMITED TO THE OURATION PERIOD OF THIS LIMITED WARRANTY.
: | UNDER NO CIRCUMSBTANCES WILL THE REPAIR FACILITY BE LIABLE TOQ
:| CUSTOMER FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES
INCLUBING. BUT NOT LIMITED TO, DPAMAGES FOR LOSS OF PROPERTY,
LOSS OF VEHICLE USE, LOSS OF TIME, LOSS OF INCCME AND PROFITS,
- | INCONVENIERCE OR COMMERCIAL LSS,
: THIS FART(S) 15 S0LD "AS 15°, THE ONLY WARRANTIES APPLYING TO
THI ARE THOSE WHICH MAY BE OFFERED BY THE
MANUFACTURERIS) THE SELUING DEALER HEREBY EXPRESSLY
| DISCLAIMS  ALL WARRANTIES, EITHER EXPRESS OR IMPLIED,
U] INCLUDING  ANY [MPLIED WARHANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE, AND MEITHER ASSUMES NOR
| AUTHORIZES ANY OTHER PEHSON TO ASSUME FORIT ANY LIABILITY IN
'] CONNECTION WATH THE SALE OF THIS PART(SI AND/OR SERVICE.
| BUYER SHALL NOT BE ENTITLED TQ RECQVER FROM THE SELLING
DEALEA ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,
DAMAGES FOR LOSS OF USE. LOSS OF TIME, LOSS OF PROFITS. OR
.{ INCOME, OR ANY OTHER INCIDENTAL DAMAGES. N ADDITION,
i EKPNESSLY EXCLUDED IS ANY DEALER LIABILITY FOR DEFECTS
7| PERTAINING TO SAFETY OR PERFORMANCE, BY WAY OF "STRICT
LIABILITY", NEGLIGENCE QR OTHERWISE.

—'LABQB"AMOUNT 596 3 l | hereby suthorize tha repalr work harcin ses forth to be done

PARTS AMOUNT 1253 ,471] along with the necessary matarial ang agrea that you are not

D c H AUTO GROUP iy responsible for loss or damage to vehicle or articles left in

— " GAS.OIL. LUBE Q 00 j _glgm,. %ﬂ 11(@r then, or. a0y other cause beyond your
SUBLET AMOUNT 3 bl {1 far“any delaiys doiasd by unavallabiity of pans or

0 OC delays in parts shipments by the supplier ar transporter. |

_4WA ALTONMENT:

e .. 33 CPM

H*+ REPLACE WIPER:INSERTS® .
_ RWI REPLACE WIPER INSERTS

1.00

** DRE- INVQICE **

‘ harety t ) I ission 1 1
MISSION MISC. CHARGES 20, 001 5o et narin Guscrioed on strest, hghways of sisswhare
: TOTAL CHARGES 1869 .72] for the purpose of testing and/or inspection. An express

nanic’s lien is hareby acknowladged on above vehicla to

‘ LESS 0.0 -
STATE M ENT SALEéN-ﬁ;J;:ANCE | ()] secura the amount of repalrs thereto.

130.67] !HEREBY ACKNOWLEDGE RECEIFT OF A COPY HEREOF.

PLEASE PAY .
"TO be an ’n”ovat’ve THIS AMOUNT : : 5,

ALLERGY SEASON IS HERE! WHEN WAS THE LAST
industry leader totally TIME YOU CHANGED YOUR CABIN AIR FILTER?

THIS FILTER SHOULD BE REPLACED EVERY
H 15,000 MILES. .. ievsiianatttrnennssanacensnnns
camm’tted to customer SEE YOUR SERVICE ADVISOR FOR DETAILS....

. . THANK YOU FOR CHOOSING DCH FREEHOLD TOYOTA
satisfaction, employee PARKING SPOT LOCATION

satisfaction, integrity
THIS INVOICE WAS REVIEWED AND EXPLAINED TO MY SATISFACTION.

and teamwork” X

CUSTCMER COPY
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