INFORMATION Redacted PURSUANT TO THE FREEDOM OF

_ INFORMATIONACT(FQIA) SUS.C.ES2(BI(E) For Approved: O.M.B, No. 21270008

(\ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
u:;epartment Vehicle Owner's Questionnaire Date Recelved Repository ]
of Transportation To Report Vehicle Safety Defects [1"' 7 C B o i]
National Highway “(ﬁg"s},‘fg‘j};ﬁg{ 03-MAR-2011 Reference No.
Iﬁﬁ.‘,’if;';i‘iz., INTERNET:www.nhtsa.dot.gov/hotline 10386306
Name SR ot (Typa of Pring) Daytime Telephone Number | E-mail Address

Address
City

PETERSBURG

State VA Zip CO(’-

The information you provide will be used to identify potential safety-related defects, We may share your information with the

applicable vehicie manufacturer during an investigation or recall in accordance with the routine uses described in the agency 5 Prfvacy Act
notice. See49 FR 53971 (Sep. 3, 2004,

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
a18K36896 N TOYOTA AVALON 2006

t ?hazd ‘%aaﬂer‘sNam and Telgphone Number a . Engine; 3,5 Fuel Type:
dr“% IDLfﬂ 5”6[5, 6 Jy// No: Cylinders :

= aly's City ) - ﬁ l State Zip Code - é 75

mmi[ock Brakes| Powertrain Multiple Failure: Incident Date(s)

HSise Control ‘/g < 19-JUL-2007

Failure Mileage | Failure Speed
il v

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) I Tire Size (Example P215/65R15)

DOT No. {Examnple: DOTMALSABC036) 3 Original Equipment : .-
=1 Prior Repac}r Failure Location:

FAILED COMPONENT(S}/ PARf(S) INFORMATION
Vehicle Component Code: 110000 ELECTRICAL SYSTEM

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Fajled Part:

APPLICABLE INCIDENT INFORMATICN
{Please d

ribe in detail the incident(’s). Fajlurel i and injurv{ies).}
Crash Fire Number of Persons Iniured Number of Deaths ~ | Reported to Police
[ves [Xnol [Dves B No | N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3} what was done to correct the failure;

1.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2006 TOYOTA AVALON. WHILE DRIVING AT ANY SPEED THE LIGHTS AND GAUGES ON THE DASHBOARD
INTERMITTENTLY SHUT OFF, THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER WHERE THEY WERE UNABLE TO DIAGNOSE OR

DUPLICATE THE FAILURE. THE VEHICLE WAS NOT REPAIRED. THE FAILU CONTINUED TO RECUR INTERM ENTLY, THE FAILUR MILFJ-\GE
WAS 17,632 AND THE CURRENT MILEAGE WAS 73,861.

%%750() ;f/nﬁé Qﬁ-@ )

Wheq o o
cuﬂl‘xw%ﬂc\f; H s aginag, iro-dls_~id oy

Include, if available; Police[Flre Department Report, Photos, and Repair Invoice. ~__ ATTACH ADDITIONAL SHFFTS IF NBCESSARY™]

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforecement or litlgation against a facturer, your resp X
or a statistical summary thereof, may be used in support of the agency's action,



carla.nelson
New Stamp


Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

Ho_gpbvton it 212G T Aepend ) ot
{_ (5—'5/71,&4_, [ A persy, *29 WQM
2

%, Q,OAW _ AMM/LM?—&/ e il ot/ W,
ATTACH ADDITIONAL SHEETS IF NECESSARY &L <5 ol ey ')/"
AT ] # AT,

US. Depariment

of Transportation NO POSTAGE
National Highway - g T NECESSARY
Traffic Safe IF MAILED .
Adminlstration . .- . ’ IN THE

1260 New Jarsey Avenue SE. B ) UNITED STATES

Washingten, D.C. 20077-9382

Official Businass
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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8614461 299704
PRIORITY TOYOTA
INVOICE WE PUT YOU 18T
2000 Walthall Center Drive, Chester, VA 23831
P.O. Box 2189
PETERSBURG, VA PAGE 1 {804) 796-1800 (800) 748-0908
HOME :_ BUS: www.priofitytoyota.com
SERVICE ADVISOR 268 STEPHANIE DYER
COLOR YEAR MAKE/MODEL © WING e e LICENSED S B MILEAGE INGEQUEE
01E3 /GRAY. 06 | TOYQTA AVALON 4T1BK36B96U ] 17632/17632
DEL: DATE ' |PROD. DATE| WARR. EXP. PROMISED - ‘ PO-NO, = 15 RATE -, PAYMENT.© e &
21AUG06 IF 18:00 19JULQ7T 85.50] CT 18JUL07
R.0. OPENED READY OPTIONS:  STK:1073474 ENG:2GR0075591
10:25 18JUL07 |15:59 18JULO7T
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A .CUST STATES THAT TEMP GAUGE KEEPS GOING UP AND DOWN CK AND ADV
NPF CONDITION NOT PRESENT DURING TESTING, NO
PROBLEM FOUND AT THIS TIME
0.00 0.00

100 cT
17632 TEST DROVE

e . L 2L 2 L2 R 2 2222222222222 222 R 222 2 2 R S R a0 LR AR R

B CUST STATES THAT FEEL LIKES TRANS IS SLIPPING CK AND ADV
CND COQULD NOT DUPLICATE
100 CT 0.00 .00

17632 TEST DROVE TRANS WORKING PROPELY
*********************** ‘**;i'
C CUST STATES THAT IDLES:TO HIGH:
CND COULD NOT DUPLICATE
100 CT.
17632 CHECK ENGINE IDLE WORKING TO SPECS

e W % Xk

GMM—*'!r'i‘*'i"i‘*'aVr**ir*'i"i‘i"i‘

:f\IESS! 111

. .WE_.HOPE.T IPLETELY SATISFIED"
WITH OUR’SER o PHAT: YO CAN "DEFINITELY"

"RECOMMEND" PRIORITY TOYQTA RICHMOND AS THE

BEST PLACE TO HAVE YOUR VEHICLE SERVICED!!!!

ok kK kR KKk Rk kR KR kK Kk kK kR ok ok ok ke K ke Rk ok Rk ke ke ke ke R

o DESCRIPTION: -
LABOR AMOUNT

DISCLAIMER OF WARRANTIES
The seiler, hereby expressly disclaims all warranties, either expressed or implied,
including any implied warranty of merchantability or fitness for a particular purpose
and neither assumes nor authorizes any other person to assume for it any liability in
connection with the sale of said products.

X
CUSTOMER SIGNATURE

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

***¥*NO REFUNDS ARE MADE ON
PERSONAL CHECKS UNTIL
AFTER 10 WORKING DAYS.

CUSTOMER COPY

SERYICE iNWOICE £2 XS12C



8614461 * ¥ .. 324836
‘ PRIORITY TOYOTA

INVOICE WE PUT YOU 18T

2000 Walthail Center Drive, Chester, VA 23631
P.O. Box 2189
{804) 798-1800 (800) 748-0908

PETERSBURG, VA ' PAGE 1
SERVICE ADVISOR

www . priaritytoyota.com

268 STEPHANIE DYER :

. 4T1B]

01E3/GRAYM_

21AUG06 Ig _ | 18:00 11FEBOS8 87.75 _CT 11FEB0S
RO, OPENEDT A [ OPTIONS:  STK:1073474 ENG:2GR0075591

09:13 11FEBOS8 (13:17 11FEBROS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PRIORITIES FOR LIFE OIL CHANGE

PFL, PRIORITIES FOR LIFE OIL CHANGE

100 IPL (N/C)
1 04152-YZZAl1-DS REPLACEABLE ELEMENT {(N/C}
6 00279-BLK51-01 S5W30 OIL (N/C)

****************************************************

B RESET MAINTENANCE LIGHT AND TIRE PRESSURE LIGHT!!
RESET RESET MAINTENANCE LIGHT AND TIRE PRESSURE
LIGHT!!

e Bk

C DECLINED SER
DECLINED

E CUSTOMER STATES THAT SECURITY LIGHT SOMETIMES DOESN'T BLINK WHEN KEY
IS NOT IN IGNITION--CEHCK AND ADVISE
[\/ NPF CONDITION NOT PRESENT DURING TESTING, NO
' PROBLEM FOUND AT THIS TIME
100 CT 0.00 0.00
Ahkkkhkhkk R Rh kA hhhkkhhhdkkkdkkdkr kA khhkhhhdkdk khhdkkhdkdkhhhdk

F** CUSTOMER STATES THAT HORN WENT OFF BY ITSELF IN GARAGE--CHECK AND

ADVISE

CND COULD NOT DUPLICATE
100 CcT 0.00 0.00

hhkhkdkhkhhhhhkrhkrxhkrhkhhkhhhhhhkhhkhkhhhhhhhhdhhhhhhhdhdhikhkh

G** PARKING SPACE IN ., OUT
PS PARKING SPACE IN ., OUT

DISCLAIMER OF WARRANTIES LABOR AMOUNT

PARTS AMOUNT

The seller, hereby expressly disclaims all warranties, either expressed or implied, ["Gas, oI, LuBE
including any implied warranty of merchantability or fitness for a particular purpose ["SUBLET AMOUNT
and neither assumes nor authorizes any other person to assume for it any liability in | mIsc. CHARGES

connection with the sale of said products. TOTAL CHARGES
LESS INSURANCE
SALES TAX
X PLEASE PAY
MER ATUR THIS AMOUNT

¥E¥¥NO REFUNDS ARE MADE ON
PERSONAL CHECKS UNTIL

o | EEERRE AR



§614461 Ty 324836
) o PRIORITY TOYOTA
’ INVOICE WE PUT YOU 15T
& SRR e 2000 Walthall Center Drive, Chaester, VA 23831
P.O. Box 2189
DAGE 2 (804) 796-1800 (800) 748-0908

HOME : . . ’ . www.prloritytoyota.com
SERVICE ADV'S.OR: ‘268 STEPHANIE DYER

01E3 / GRAYM 06
. DEL; DATE: | PRGD: DAT

4TlBK36396U i 24740/24740

21AUG06 I 18 00 11FEB08 .87.75] ¢t 11FEB08
T _Ri0; OPENED. _ OPTIONS: | STK 1573474 ’ENG 2GR0075591

09:13 11FEBO8 |13:17 iiFEmos | - .o T o

LINE OPCODE TECH TYPE HOURS "~ .~ =~ oo U EIST NET ___ TOTAL

100 CT. - : - S 0.00 0.00
**********uw**_**,************************iﬁq*’*********

H** CUT CREDIT CARD KEY @ -~ S

+

CUT CUT CREDIT CARD KEY o : : .
100 ,IP . .. P i T (N/C)
1 CREDIT CARD KEY ~ % Sy o : (N/C)

****************************************************

I** REAPPLY AUTOBUTLER(IF HAS EXCESSIV’E BUGS TAR OR ROAD GRIME EXTRA

FEES APPLY)™ - -
REBUTLER REAPPLY AUTOBUTLER(IF HAS EXCESSIVE

BUGS, TAR“QR 19440 e
- (N/C)

* %

kkhE Ak hkrhk kA kh Ak

ESSi!1]

ELY SATISFIED"

A "DEFINITELY"

ICHMOND AS THE

LE SERVICEDI!!!!

e e e e e e e e e e ok e e ke ke

TR
R w

DISCLAIMER OF WARRAMTIES S LABOR AMOUNT 0.00
PARTE AMOUNT 0.00
The sellar, hereby expressiy dlsclalrns all warrantles, elther expressed or |mplaed . [GAs, oIL, Laee 0.00
including any implied warranty of merchantablhty or fitness for a particular purpose SUBLET AMOUNT 0.00
and neither assumes nor; authgnzes anv mhgr pe‘son to assume for it any liabmty in , "MISC. CHARGES . 0.00
connection with the sale o TR TOTAL CHARGES .. 5.00
RRETR ‘.' S ?‘f,; P TESS INSURANGE. 0.00

O ' ¢+ % SALES TAX 7

X R R PLEASEPAY
CUSTOMER SIGNATURE THIS AMOUNT

*w** N REFUNDS ARE MADE ON
PERSONAL CHECKS UNTIL

BRI



i

PRIORITY TOYOTA

WE PUT YOU 15T

614461 : 1349036

_ *INVOICE* _
' ' 2000 Walthall Center Drive, Chester, VA 23831
P.O.Box 2188 -
4) 796-1800 (800) 748-0908
PAGE 1 (804 7 800} 748

www.prioritytoyota.com

SERVICE ADVISOR: 268 ST

TOYOTA AVALO

21AUGO06 D L 18:00" 12AUG08-
; : A OPTIONS: STK 10‘73474 ENG 2GR0075591

08:19 12AUG08 [11:21 12AUG08 | . - - : g
LINE OPCODE TECH TYPE HOURS = T LIST NET ___TOTAL
A COSTOMER STATES THAT INTERIOR DASH LIGHTS ARE "BLINKING ON AND OFF Y, F

RAPIDLY~- INTERMITTENT- -CHECK AND ADVISE

NPF CONDITION NOT PRESENT DURING TESTING, NO W7 cjg
PROBLEM FOUND AT THIS TIME = - RSN g
0100 CT - - 4 o © 0.00 0.00,

31887 COULD NOT DUPLICATE T
*******************************************i********
B CUSTOMER STATES THAT MATERIAL AROUND D/S DOOR PANEL IS
PUCKERING--CHECK AND ADVISE
SOP PART 0N OBLER

0.00 0.00

0.00 0.00

) - —V'.- B -_-_g v
D PRIORITY
DPW E

0.00 0.00

*iiii************i****k*******i***iii*************i*

**************i*****iii****************i****i
YU THRALK YOU FOR YOUR “AUSINESS!{!!

- ICER THAT YOU. ARE "COMPLETELY SATISFIED"

WITH OUR SERVICE & THAT YOU CAN "DEFINITELY"

wea it

**“" WRECOMMEND" PRIORITY TOYOTA RICHMOND AS THE

:BEST PLACE TO HAVE YOUR VEHICLE SERVICED!!!!
R L L 2 2 22 R LR a2 ST R TR AR R L L)

[RTTIEEN

BT A

DISCLAIMER OF WARRAN'nEs L LABOR AMOU 0.00
. PARTS AMOUNT 0.00
The seller, hereby expressly disclaims all warranties, ‘either expressed or Implled* T Gas, OIL, LUBE 0.00
including any implied warranty of merchantabﬂlty or fitness for a particular PUrROSE; .. I 'SUBLET AMOUNT ‘ 0.00
and neither assumes nor author'"'s any otne' person to 2 :sume for it any hablhty i [ WISC. CHARGES . . 0.00
connection with the sale of sald procucts. : S §7 % ITOTAL CAARGES .~ ° 0.00
- : Lo o7 % [ LESS INSURANCE | 0.00..
S +| SALES TAX . -
X : - : ' PLEASE PAY
CUSTOMER SIGNATURE ~ THIS AMOUNT

****NO REFUNDS ARE MADE ON
PERSONAL CHECKS UNTIL

sncemscn | ETEARROGR"



. ®

355594
CUSTOMER #:8614461 . : PRIORITY TCYOTA |
WOF:ORDER e WE PUT YOU 15T
2000 Walthall Cesiief Drive, Ghester, VA 23831
PAGE 2 L .fpoiﬁpné
{304} 790-1?" {800} 748-0908

WWW, piioritytoyota.com

DYER, STREHANIE

| 34200/ 341

SERVICE ADVISOR: 2

Q1E3/GRAYM
T DECDAT

21AUG06 [9)
R0, OPENED:

95.00 ) CT-

010CT2008 07:5§
- LINE OP CODE TECH. TYPE DESCRIPTICN )
# A PFL - IPL PRTORITIE‘S FOR LJ.FE OIL CHANGE

# B RESET CcT RESEY MAINTENANCE LIGHT AND TIRE PRESSURE LIGHT!!

¥ C RT1 CT ROTATFE AND BALANCE TIRES
EST: TOTAL 49.9 :

$ D SOP ViRS DOOR PANEL

{ E D TEMPERATURE IS

‘/’@74/54&4 7 W %@7 X bkl

t{ F REBUTLER INTA REAVELY AUTOBUTLER{II" HAS EXCESSIVE BUGS , TAR OR ROAD

PRELIMINARY ESTIMATE ¢

The seller, horeby exprassly disclalma all warranties, sithe. expres od or Impliad, Ich 4w .0 >
implied warranty of merchantabllity or fitness for & panticuler pur>rie and neithtr aasun 141 .
authorizes any othes person to assume for it any liabillty 'r conaction with rv s&h o oL’ - : i
Sroduota, Y awnere v AUTHORIZED BY X
' REWSED . . -  |DATE TIME BY
.. ESTIMATE {1} T

AUTHORIZATION FOR REPAIRS HEVISF.‘:':_"_ 2
| hereby autheriza the repair work harain set forth to be done a g with the necessarr materli ESTIM/. T -2}
and agree that you are not responsible for loss or damaga to val- ¢la or articlas left In rehicle ir REVISED
case of fira, thaft or any other cause beyond yowr comtro v~ for ony cdelays ¢3ised by ESTIMATE (3) = i~
unavailabifity of parts or delaya in parts shipments by the supplor cr trarspor'sf, | hereny grant it LA

you andfor your employess permisgion 10 operate the vehic'y » erein desrhed on streets
highways or aisewhere for the gurposs of testing and/or inspgeticn, An vxe-ess 1 xchanic’s lign i { HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL

hereby acknowledged ovbivehicle to secure the/ amoust of repairs therato. 1,0a daalership | OF THE ABOVE REVISED ESTIMATES:
X

CUSTOMER SIGNATURE -

AVICE WORKOACER #2 XSW2L TEC‘mI CIAN ': OPY

— e — - S
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) 614461 355594
. PRIORITY TOYOTA
% INVOICE® WE PUT YOU 15T
2000 Walthall Center Drive, Chester, VA 23831
P.O. Box 2189

4 -1 48-
PAGE 1 {804) 796-1800 {800} 748-0908

SERVICE ADVISOR

www.pricritytoyota.com

268 STEPHANIE DYER

OPENE] OPTIONS: STK:1073474 ENG:2GR0075591

07:56 010CTO08 [16:56 01CCTO8

21AUG_06 DI / . 18 00 010CTOS8 95.00] CT 010CTO8

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A PRIORITIES FOR LIFE OIL CHANGE
PFL PRIORITIES FOR LIFE OIL CHANGE

100 IPL (N/C)
1 04152-YZZA1-DS REPLACEABLE ELEMENT (N/C)
7 00279-BLK51-01 OIL,5W30 BULK W {N/C).

khkkhkdrhkhkhkrhkhkhkhkrhbrhbkdbrhbrhbhdbrhrhkbdhbbrdhbhbrdbrhbrhbrrrbrihd

B RESET MAINTENANCE LIGHT AND TIRE PRESSURE LIGHT!!
RESET RESET MAINTENANCE LIGHT AND TIRE PRESSURE

LIGHT!!
0.00
49,95
100 WT (N/C)
1 67862-AC030 WEATHERSTRIP, FR DOO (N/C)
cC: 13 R s TR e e
FC: 671351 ;: *'L“”%~ﬁ~ ‘\ﬁﬁ
PART#: 67862-AC030 i oo Dheen
COUNT: 1 Lo 2
CLAIM TYPE: RG %Ejis’
AUTH CODE: 67-13 !\2?,~
34299 REPL DRIVERS DOOR WEATHERSTRIP TST OK

L ****************************************************

E HECK CUST" STATES PANEL WHERE RADIO AND TEMPERATURE IS FLASHING AND
THEN DISTORTS ADVISE
\ NOTE TECHNICIAN CHECKED CONNECTION, CHECKED FUSES

=

Dai-SCLAIMER OF. WARRANTIES LABOR AMOUNT

PARTS AMOUNT

The seller, hereby expressly disclaims all warranties, either expressed or implied, [Gag GiL, LUBE

including any implied warranty of merchantability or fitness for a particular purpose [“SUBLET AMOUNT

and neither assumes nor authorizes any other person to assume for it any liahility in MISC. CHARGES

connection with the sale of said products. TOTAL CHARGES
LESS INSURANCE
. SALES TAX
X L O _ PLEASE PAY
CUSTOMER SIGNATURE THIS AMOUNT

¥ *¥*NO REFUNDS ARE MADE ON
© PERSONAL CHECKS UNTIL

S e CHSRRER UGS




S 614461 . 355594

-

¢ *INVOICE*

PAGE 2

PRIORITY TOYOTA

WE PUT YOU 18T
2000 Waithall Center Drive, Chester, VA 23831
P.C. Box 2189
{804) 796-1800 (80O} 748-0908

www . prioritytoyota.com

SERVICE ADVISOR: 268 STEPHA

TOYOTA AVAION | 4T1BRK36BI6UNNEENNGN NN

95.00 CT

18:00_ 010CTO8

OPTIONS: STK:1073474 ENG:2GR0075591
07:56 010CT08 |16:56 010CT08
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
FOUND NO SHORTS NO DRAWS ON SYSTEM--COULD
NOT DUPLICATE CONDITION
100 T 0.00 0.00
I EE EEEEEEEEEEEEEEEEEA R R R R EESE RS E R R R R R X R R R R R R EE R RS R ERE
F REAPPLY AUTOBUTLER (IF HAS EXCESSIVE BUGS,TAR OR ROAD GRIME EXTRA FEES
APPLY)
REBUTLER REAPPLY AUTOBUTLER (IF HAS EXCESSIVE
BUGS, TAR OR ROAD GRIME EXTRA FEES APPLY)
742 INTA (N/C)
[T A EE B EE SR EE SRS EEE R RS ENEET NN FEEFEEERERERER R ER R R R R R R R R B J
5.00

CUSTOMER PAY FOR &£

z o

2 e o o R g o de e ok o o o

ISFIED" -

EFINITELY "

AS THE
FICEDILLE

AR EREREE R R

DISCLAIMER OF WARRANTIES

The sefler, hereby expressly disclaims all warranties, either expressed or implied,
including any implied warranty of merchantability or fitness for a particular purpose
and neither assumes nor authorizes any other person to assume for it any liability in

connection with the sale of said products.

v

X
CUSTOMER SIGNATURE

LABOR AMOUNT

PARTS AMOUNT 0.00
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 5.00
TOTAL CHARGES 54.95
LESS INSURANCE 0.00

SALES TAX

PLEASE PAY
THIS AMOUNT

****NO REFUNDS ARE MADE ON
PERSONAL CHECKS UNTIL

A | SHERARERUSTRE S

SERVICE INVDICE #2 X312C




' : 861446 362534
CUSTOMER #: 8614461 PRIORITY TOYOTA

WE PUT YOU 15T

*TNVOICE+*
2000 walthall Center Drive, Chester, VA 23831
: P.O. Box 2189
04) 796-1800 (800) 745-0908
PETERSBURG, VA PAGE 1 8041 79 8co)

www,prioritytoyota.com

268 STEPHANIE KING_‘ :

HOME :
BUS

SERVICE ADVISOR:

01E3/GRAYN 06 | TOYOTA AVALON _ 36116/36116 T3474
] NV DATE 2

DEE DA PROD: DATE
21A0G06 DI 18:00 25NOVO0H 95.50 CT 25NOVOS
e ROV OPENED: LREADY. OPTIONS: STK: 1073474 ENG:2GR0O075591
11:47 25NO0V08 (11:52 25NOV08
LINE OPCODE TECH TYPE HOURS LIST NET TCTAL
A CUSTOMER STATES “THAT SHE HAD 351 MILES FULL RANGE WHEN STOPPED TO GET

GAS, OVER 3 GALLONS WAS ADDED TO TANK, FULL RANGE NEVER 5 jg/
\,/ CH.ANGED, GAS GAUGE CHANGED TO FULL, CUSTOMER HAS DRIVEN 13

MILES SINCE GAS WAS ENTERED FULL RANGE HAS NOT GONE UP BUT HAS
GONE DOWN CHECK AND ADVISE™
NOTE TALKED WITH CUSTOMER ABOUT HOW MILEAGE IS AN
APPROXIMATION AND NOT ACTUAL--CAR NOT PULLED

INTO SHOP-~-CUSTOMER TO RETURN AFTER HOLIDAY
100 cT 0.00 0.00

(22 2R SRR R RS R R R R 2R Rl Rl

B PARKING SPACE IN ;- i«
PS PARKING SPACE: I

**‘******************** ek e * ok
************* ‘ii*i****' Hhkhkhhdhdhhhkkdhddw
: T'MTK Yo FOR:- YOUR BUSINESC LA
°  WE HOPE THAT YOU ARE: “COMPLETFLX SATISFIED"
© WITH OUR' SERVICE: & THAT YOU :CAN "DEFINITELY"
"RECOMMEND" PRIORITY TOYOTA RICHMOND AS THE
BEST PLACE TO HAVE YOUR VEHICLE SERVICED!!1i!

*hkhkhhhhkdkhdhhhhrhhhbdddhdhdhkhhkhhrhdhhhhhhhhdhhdid

kkkkdk kW hkk

DISCLAIMER OF WARRANTIES LABOR AMOUNT 0.00
PARTS AMOUNT 0.00
The seller, hereby expressly disclaims all warranties, either expressed or implied, "GAs G Luse 0.00
including any implied warranty of marchantability or fitness for a particular purpose [ SUBLET AMOUNT 0.00
and neither assumes nor authorizes any other person to assume for it any liability in MISC. CHARGES 0.00
connection with the sale of said products. TOTAL CHARGES 0.00
LESS INSURANCE 0.00
SALES TAX 0.00

X PLEASE PAY

CUSTOMER SIGNATURE THIS AMOUNT

****NO REFUNDS ARE MADE ON
PERSONAL CHECKS UNTIL

SERVICE INVOICE £2 X512 éﬁTga.é&gﬁﬁKwPD YS.



Customer Number:8614461 . “ " lnvoice No: 387521 @
 *INvoIcE 'PRIORITY TOYOTA

WE PUT YOU 1ST

“Paqe : 2000 Walthall Cantar Drive, Chester, VA 23831
Page ' 1 of 2 P.0. Box 2189

PETERSBURG, VA - (804) 796 1300 (800) 748-0908
ceni N -
B . e, pnontytovota cém

SERVICE ADVISOR 268 STEPHANIE KING

: COLOR: CLYEARED: ™ M VGBI MIEEAGEIN £ O

O1E3/GRAYM| 06 44234 / 44234

_ DEL. DATE | PROD: DATEL WARR. EXP! AE

21AUG06 WAIT 17JUNO9 | 97.50 CcT 17JUNQO9
5 ENE 7 OPTIONS: STK:1073474 ENG:2GR0075591

08:48 17JUNQ9 14:17 17JUNQS

LINE OPCODE TECH TYPE HOURS _ LIST NET TOTAL
A PRIORITIES FOR LIFE OIL CHANGE _
PFL PRIORITIES FOR LIFE OIL CHANGE = A -
100 IPL \ L (N/C)
1 LOF5 OIL CHG KIT g = '/* (N/C)

|
i
******l'***************************************
B ROTATE AND BALANC3I TIRES E ‘&qﬂ: [ﬂq%ﬂ

RT1 ROTATE ANE BALANCE TIRES
100 T 49.95 42.95
LR T Y R R R Y 2222222222222 %
C PRIORITY PLUS LIF.iTIME STATE INSPECTION
PPSI PRIORITY .’LIJ :

100 (N/C)
\/ NOTE TECHNICIAN' méms'.rED LIGH SEns:tTIv;cT “'PER
| TOYOTA .RECOl MENDATION. ASK. CUSTOMER. TO. COVER 'ﬁ\ ,
SENSOR AND:! ST IF: CONTI
100 O 9w 2 : : : 0.00 0.00
********i ********‘*i*i‘*******************************
E REAPPLY AUTOBUTLER(!F HAS .EXCESSIVE::BUGS,TAR OR ROAD GRIME EXTRA FEES
APPLY)
REBUTLER REAPPLY AUTOBUTHEA “UFSHAS 'BIZCESSIVE~. %7
BUGS, TAR OR ROAD GREM ATRArFEES:APPLY)
963 INTA D (N/C})
********l****'L'**************************************
F ADP INSPECTION SHEE'! : o !
CI-VIS ADP INSPE !TION SHEET -v.. woee oo o . .
100 CT 0.00 0.00
X R R TR R TR R R R R g R T T T T R R R R R AR )
CUSTOMER PAY FOR SHOE MATERIAL HAZ/MAT ‘FEEFOR REPAIR ORDER 5.00
|~|-6972 ; L
DISC.AIMER OF WARRANTIES . ! EABOR AMOUNT

PARTS AMOUNT

The seller, hereby expressly disclaims all wérfanttes, either expressed oF lmplled GAS, OIL., LUBE

including any implied warrant' of merchantablhty or fitness for a particular purpose | SUBLET AMOUNT

and neither assumes nor I-ll..-th nzes any other person to: asume for it anx liability |n;= | MISE CHARGES |

connection with the safe of sal pmducts T '_ LT . | TOTAL CHARGES .
SRR Lo ’ € [ LESS INSURANCE -
: Ly TeRLESTAX
X T N _ * | PLEASE PAY
CUSTOMER SIGNATURE ) ' THIS AMOUNT
‘ - ****NO REFUNDS ARE MADE ON -
Custom r Copy PERSONAL CHECKS UNTIL

AFTER 10 WORKING DAYS.

SERVICE INVQICE #2 XSI2C



Customer Number:8614461

ln_\;oica No: 387 52 1

@

* »
INVOICE PRIORITY TOYOTA
WE PUT YOU 15T
2000 Walthall Center Drive, Chester, VA 23831
Page 2 Of 2 P.0. Box 2189
1804) 796-1800 (B0Q0) 748-0908
CB":_ www.priofitytoyota.com

SERVICE ADVISOR: 268 STEPHANIE KING

TOYOTA AVALON _

JAIT_17JUNOS

97.50 CcT 17JUNOS

14:17 17JUNO9Q

08:48 17JUNO9

OPTIONS: STK:1073474 ENG:2GR0O075591

LINE OPCCODE TECH TYPE HQURS

LIST NET TOTAL

*********************************************

THANK YOU FOR YOUR BUSINESS!!!!
WE HOPE THAT YOU ARE "COMPLETELY SATISFIED"
WITH OUR SERVICE & THAT YOU CAN "DEFINITELY"
"RECOMMEND" PRIORITY TOYOTA RICHMOND AS THE
BEST PLACE TO HAVE YOUR VEHICLE SERVICED!!!!

*********************************************

connection with the sale of said products.

DISCLAIMER OF WARRANTIES LAB $ 49,95
PARTS AMOUNT 5 0.00
The seller, herebv expressly disclaims all warranties, either expressed or implied, GAS, OIL, LUBE ) 0.00
including any imglied warranty of merchantability or fitness for a particular purpose | SUBLET AMOUNT [ 0.00
and neither assumes nor authorizes any other parson to assume for it any liability in MISC. CHARGES 3 5.00
TOTAL CHARGES [ 54.95
LESS INSURANCE - § 0.00
SALES TAX [ 0.00
PLEASE PAY
THIS AMOUNT

X
CUSTOMER SIGNATURE

*=# ¥ ¥NO REFUNDS ARE MADE ON
PERSONAL CHECKS UNTIL

" Customer Copy
SERVICGE INVOICE #2 X5i2G

AFTER 10 WORKING DAYS.



& PRIORITY TOYOTA

WE PUT YOU 1ST

2000 Walthall Center Drive, Chester, VA 23831
P.O. Box 2189
(804) 796-1800 (800) 748-0908

www.prioritytoyotarichmond.com

17JUNO9

We Need
Your

06 Toyota Avalon

""We are interested in buying your
; TOYOTA AVALON
Please see our

Used Car Manager
if you are interested."



@

Customer Nurmber:8614461 invoice No:4 20002 ((D
" *INVOICE* PRIORITY TOYOTA
WE PUT YOU 15T
2000 Walthail C Drive, Chester, VA 23831
Page 1 of 2 o Box 2189
{804) 796-1800 (800} 748-0908
ca":_ www.prioritytoyota.com
SERVICE ADV!SOR 370 GEORGE MYERS
LVIN;: e UCENSE TMILEAGE IN:f OUT [ TAG ..
01E3/GRAYM| 06 TOYOTA AVALON 4T1 BKSGBQGU_ I | 55213 /55214 T3474
<5 DEL, DATE: [PROB:: DATE|: WARR:: EXP ----- - PROMISER: i it PO NG S CRATE D [ PAYMENT R INV. DATE
21AUGO6 8:00 23FEB10 __99.00 CT 23FEB10
P ROV OPENE REARY: i| OPTIONS: STK:1073474 ENG: 2GRO075501
08:12 23FEB10 12:29 23FEB10
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES DASH DISPLAY BECOMES UNABLE TO READ

’ NPF CONDITION NOT PRESENT DURING TESTING
\// 313 CT 0.00 0.00

hkhkkd ke dde kR hhh kR AN N AN AT IR AN A IR A I AT AT AN NI AN R AN x kK
B CUSTOMER STATES RPM SURGE WHILE DRIVING

NOTE WORKING AS DESIGNED
313 CT 0.00 0.00

IR EYEREREEEEEEE LR E RS RRERE R R LR ERE L AL R R SRR E R BB R LR SR

C OPEN RECALLS
NOTE 3 RECALZL:

ANOUNCEZ: °
313 0.00 0.00
* & & ko *
D CUSTOMER STATES
NOTE WORKING
313 0.00 0.00
* W ket w*
E** CUSTOMER HAS COST
NOTE CUSTOMEE
313 0.00 0.00
I ZEZE2 R R R R R EEERREREREEEEREREERE LR ER S SR SRR R R R ERERESR]R.;]
F** PRIORITY PLUS WASH
PPW PRIORITY PLUS WASH
313 CT 0.00 0.00
AR E R AR R AR R LR R R R RRREREER AR R R R AR RRR X RERERREDR R
G** PARKING SPACE IN , OuT
PS PARKING SPACE IN , OUT
313 cT ’ 0.00 0.00
***********************:********‘*********************
H** AOA INSERT ACCELERATOR PEDAL SSC
CAUSE: SSCAOA
0501B1 AQA INSERT ACCELERATOR PEDAL SSC
313, __WT _ . (N/C)
G DESCRIPTION i [ii7 o .7 TOTALS .~

DISCLAIMER OF WARRANTIES LABOR AMOUNT

PARTS AMOUNT

The seller, hereby expressly disclaims all warranties, either expressed or implied,
including any implied warranty of merchantability or fitness for a particular purpose
and neither assumes nor authorizes anﬁ other person to assume for it any liability in
connection with the sale of said products.

X
CUSTOMER SIGNATURE

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

¥¥**NQ REFUNDS ARE MADE ON
PERSONAL CHECKS UNTIL

Customer Copy
AFTER 10 WORKING DAYS,

SERVICE INVOICE #2 X512C




Customer Number 8614461 ivoice No:420002 @

) ' WORKORDER PRIORITY TOYOTA
Page 2 of 3 ) 2000 Walthall Cf;’rtgsrBD;':fez,égaster, \fA 2383
PETE : : B {804} 798-1800 " {800} 748-0908
Home Bus: Cell_ -
- . 5 WWWwW, puotltytoyota.com
Email: other : SERVICE ADVISOR 370 MYERS GEORGE
~"COLOR™ ~[YEAR] . MAKE/MODELC - - ' g i mAﬁwumn TAG
01E3/GRAYM| 06 TOYOTA AVALON '4T1BK36B96U 55213 / T3474
' 'DEL DATE. " | PROD. DATE ] WARR: EXR:- |55 Iy 1 2001 CUBAYMENT U EE U UINV. DATE
21AUGO6 D ' 18:00 23FEB10. . ' | 9900 | eT
R.Q, OPENED ©- - [ OPTIONS STK: 1073474 ENG 2GR0075591 : .
08:12 23FEB2010 L |
LINE OP CODE TECH. TYPE DESCRIPTIONS/INSTRUCTIONS
$ A CT CUSTCOMER STATES DASH DISPLAY BECOMES UNABLE TOC READ

# B CT ~ CUSTOMER STATES RPM SURGE WHILE DRIVING
EST: TOTAL 99.95 A ST

# F *PPW , PRIORITY" PLUS WASY

DISCLAIMER OF WARRANTIES

The seflar, heraby expressly disclaims all warranties, eithar expressed or implied, lncluding any . -
implied warranty ot merchantability or fitness for & particular purpose and neither assumas nor
authorizas sny othar parsnn to assume for |t any fiability in connactlon with thae sale of sard

Droducts
REVISED ~ . .«
. . o0 ] ESTIMATE. (1)
AUTHORIZATION FOR REPARS . -~~~ REVISED
| heraby authorize the rapair wark herein set forth to he done along with the necsssary material ~ - EST'MATE ‘2’
‘and agree that you are Fasponsible for loss or damaga to vehicle or articles left in vehicle in " REVISED s
case of firs, theh any other cause bsyond: vyour- control or- for any delays caused. by . . ESTIMATE' 3‘
unavailability of par§ or delays in parts shipgients by the, sugplier or transporier, | hereby grant - A3

e ) IEREBY. ACKNOWLEDGE THAT | Was NOTIFIED & GAVE ORAL APPROVAL

CF THE ABOVE REVISED ESTIMATES

. CUSTOMER §ICJ_|ATURE .

EERVICE WORFORDER #2 XSWIC




» v

lmiouce No: 425285

v INVOICE

Customer Number:8614461

Page 1of 2

cell: NG

PETERSBURG, VA

PRIORITY TOYOTA

@

WE PUT YOU 15T

2000 Walthall Center Drive, Chester, VA 23831

(804} 786-1800 (800) 748-0908

P.Q. Box 2189

www . prioritytoyota.com

SERVICE ADVISOR 8518 JOHN HOOD

MILEAGE INGAQUT 5 | TAG

O1E3/GRAYM| 08 TOYOTA AVALON 4T1BK36896U_ 56898 / 56808 _ | 1347
(i DEE:DATE . |PROD. DATET WARR: EXP. . e NO.. & [ . RATE" PAYMENT . . INV:.DATE.
16:00 29MAR10 102.00 CT 29MAR10

21AUGO6
i RO OPENEE

09:16 29MAR10 15:41 29MAR10

OPTIONS: STK:1073474 ENG:2GR0O075591

LINE QPCODE TECH TYPE HOURS

LIST

NET TOTAL

A 90L
CAUSE: SCCIO90L
3911Meé NO DESCRIPTION PROVIDED

531 WT (N/C)
1 58569-07010 AVALON PAD {(N/C)
1 78118-41010 STOPPER, ACCELERATOR (N/C)
CC: SCCa0L
FC: 9911Me
PARTH:
COUNT:
CLATM TYPE:
AUTH CODE:
MISC LNZ 1 DAY TRA
PO#5175
(N/C)
SUBL SUPPLIES
{(N/C)
* ok ko **
B PARKING SPACE IN S s Sl g pEt
PS PARKING SPACE IN , our
531 CT oo 0.00
d dd ke ok e ok okt ko o ok ok ok ok ok ok ok ok o ok ok ok ok ok ok ok ok ok ok ok ok e ok ok e e W ok o
C APPT SET BY GERMAINE
972 APPT SET BY GERMAINE
531 CT 0o 0.00
hhkhhkhkkh bk kA h kk ok kkkkk kR d kb ddk ok d koo ook ok ok ok k& ok
D RENTAL CAR FOR CUSTCMER REPAIRS
RENTAL RENTAL CAR FOR CUSTOMER REPAIRS
531 CT oo 0.00
hdkkkdkkdkokded ke kok ok ok kot ok ok ook ok ok ok %k ko ok ok ok ok ok ok o ok ok o ik ok ko
E CUST STATES SHE SMELL FUMES WHEN DEFRQOST IS TURNED ON
NC NO _CHARGE _
UESCRFPTION O TOTALS

DISCLAIMER OF WARRANTIES

The selier, hereby expressly disclaims all warranties, either expressed or implied,
including any implied warranty of merchantability .or fitness for a particular purpose
and neither assumes nor authorizes any other person to assume for it any liability in

connection with the sale of said products.

LA BOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY

X
CUSTOMER SIGNATURE

THIS AMOUNT

F¥F*NQ REFUNDS ARE MADE ON
PERSONAL CHECKS UNTIL

Customer Copy
AFTER 10 WORKING DAYS,

SERWICE INVOICE £2 X512C




.. BONE'S TOYOTA, INC.
@TOYOTA N weewme 0 GDTOYOTA SERVICE
o e INVOICE

Phane (252) SI7-6141

i

A

VIN - DATE in
99847 4T1BK3SB~9‘6U_ og/18/10
YEAR MAKE MODEL - COLOR FIMEIN
2006 |TOYOTA AVALON XL/ |GREEN v 11:27
. : —AETERSBURG VA [
04457 = ‘64457 03780700 vA~ S ' 0B/18/10
SEE I . . wmg 334
ALSO N _ - = TERRISA
(1) C-STATES THAT DRIVING PANEL RANDOMLY: snon'rs 0" o N i _ -
UT AND IT BECOMES DI$TORTED;, ALSO’.CAR, “habort . v .. o T15 = . .00
LAST ‘SAT WHILE PULLING: INTOQ DRIVEWAY}‘"‘WHEN EL . i T O ‘ S -
ECTRICAL .ISSUE OCCURED: wrm:ow WILL NOT ,womc. o : ; :
** “PLEASE CHK AND ADV - " Co ) s ' i
** UNABLE TO. DUPLICATE, cusmxmns conczmz L T [ _
(15 1776 GREG L S AT | ; Total Repair (Customer ).........e.coeee. =, .00
(2) C-STATES' THAT- SHE 1§ SEEING A OIL OR CREASE 8 . & UL e Jwi
POT' IN HER DRIVEWAY UNDER HER CAR, possmx.z L r.abor R TL5. = v .« .00
EAK, LEAXS STAIN ON CONCX E‘TE o Ry . Loy s T
o PLEASE CHE AND “ADYV" 3 SR W Y A L o
** LEAK AT OIL FILTER DUE . 'ro i1 NOT" BEING ws  Con e v Y P
TALD PROPERLY PERFORMED o:r.. cmumz To FIxi o s I
** SEE LINE 3 , ° . e R R .
(15 177¢ ‘GREG- ) o epair (Qustomex: )..........itdves 0 J00
(3) CHANGE OIL‘FILTER AND LUBE _ PN S A
CHECK 'AND. TOP" OFF , FLUID LEVELS S E T15 -l . 11.25
CHAN‘GED OIL FILTER 2ND LUBED & .. 8 (REPI‘ACEABLE EL) ! . .5.41
. *+ HAD "TO' PERFORM OIL CHANGS m onmm '1'0 Fxx " . 16.25
OIL: FILTER LEAK - .. «a, oy - 5 0 o s s ’ : +11.25
' : ’ Total PArtd «eeeeenn... 5.41
‘ Total Lubricants .....ciuvievivncncnacenns 16.25
(15-1776 GREG-) - _ A ) Total Repair (Customer )................. 32.91
1 ,
- 1 '
N ' U ¢ 7
CUSTOMER'S SIGNATURE .
Next Service JAN 'l1l Lube-Oil—Filtar .00 I Labor F11.25
- e | . .00 : ... Pdrts ' 5.41
DISCLAIMER OF WaRRANTIES v e ©o8d. - Sublet’ , +00
Any wacranties on the product sold hereby are thosz fhade by the manufacturerbThe selfer 00 . Waste D}BP/S i .56
ot raresly sy o waranteseher sxpressed *malﬁ;’s;“:':g':%i‘g N -0 u . Oll/Grease  i16.25
mphed warranty of men apility ¢ rliclular g i " p
Iﬁs%rrs's nor auﬂ“{or\zes any person loyassume for itany ’Igbllﬂ‘,'m c(?nnectmn w:th'rhge sale’ 1 LT L +00 R Sub T°t¢1 133.47
of said products. Any imitation contained hevendoes not applvwhe;e proh:hlred by Faw s . .00 : 00 Tax . . P1.72
T 200 Tqtal (Cash) '35.19
Page 1 of 1 Job 99847 | qral (Cash)
99847 ‘ ‘ ‘
Customer Copy , ; :
: f !

FOR RE-ORCER CARDINAL BUSINESS FORMS 1-800-213-4992

we— _ - - PR - ceem - -
r

]



_" " fﬁv_éice No:42528 5 . @

INVOICE . PRIORITY TOYOTA

WE PUT YOU 18T

Customer Number:861446T%

: 2000 Waithall Centar Drive, Chester, VA 23831
Page 2 of 2 P.O. Box 2189
(804) 798-1800 {800} 748- 0908

Ce": _ WYY Dl’lOrIty“tOVOlﬂ com
SERVICE ADVISOR: 8578 JOHN HOOD
‘ . - ; MILEAGE N/ 0UT_. |- TAG.
Q1E3/GRAYM| 06 | ___TOYOTA AVALON ‘ 4T1BK36896U- - _ 56898 / 56898 _|1347
i DATE. [ PRO . DATE: ":;WARH EXP; .-'Z.PHOM!SED POINO "RATE & - PAYMENT S INV, DATE
16; s Somario | ¢ 102.00 | T _ 29MAR10
OPTIQNS STK 1073474 ENG ZGR00?5591 n e
G0 16_9MAR10 15:41 29MAR10" L . . AR
LINE OPCODE TECH TYBE' HC’)URS v i S - : NET L TOTAL
UL T B3l CT.. e W 0.00 L0400
, Sl ***********g—**********g*****,_ b U T

F CHECK DASH CLUSI‘ER FOR: DI'STORTION e
NOTE COULD NOT DUPLIC,ATE AT THIS . TIME ;: C ;_'
531 ‘ ' '

_ "DEE'INITELY"
RICHMQND AS THE

0 S e T,

CE .‘& ’I‘ AT YOU CAN
£0).

L DESCRIPTION o :
DISCLAIMER OF WARRANTIES LABOR AMOUNT $ 0.00
PARTS AMOUNT $ 0.00
The seller, hereby expressly. disclaims all warranties,. either expressed or implied, [Gas o, M 3 0.00
including any implied wavranty of. merc*lantab!htv or f}tneSo for a partlcu.ar purpose - [“SUBLET AMOUNT . [ 0.00
and neither assumes nor autl'onzes any other person to. as.aume for it anv habmtv in [ MISC. CHARGES ) 0.00
connection with the sale’ of S’Jld products R R "TOTAL CHARGES - $ 0.00
S LT v, [ EsSiNsURaNGE | 3 0.00
BT L T © 0 ITSALES TAX $ Q.00
X PLEASE PAY oy
CUSTOMER SIGNATURE THIS AMOUNT
****NO REFUNDS ARE MADE ON
Customer Copy PERSONAL CHECKS UNTIL

AFTER 10 WORKING DAYS.

SEAVICE INVOICE #2 XS1XC



PETERSBURG VA

@

Cus.jtomer.ﬂumber:8614461 Invoice No: 445220
"INVOICE* PRIORITY TOYOTA
DUPLICATE 1 WE PUT YOU 18T
2000 Waithall C Drive, Chester, VA 23831
Page 10f 2 Waitha a;:)ersg;vazwgaster

(804) 796-1800 {800) 748-0908

co: [N

www.prioritytoyota.com

other SERVICE ADVISOH 8875 CARI.TON CHADWICK
. MAKEMODEL. ... . ' CMING T T[T LICENSE. . L. MILEAGE INFQUT. | TAG.
06 TOYOTA AVALON 4T1BK36896U B 64624 /64626 {73474
PROD: DATEL WARR.EXP.. |- .. PROMISED: . ~ - PONOo:. T RATE T PAYMENT . - INV., DATE
180026AUG10 102.50 CT 25AUG10
" READY - OPTIONS: STK:1073474 ENG:2GRO075591
. 10:42 24AUG10 15:53 25AUG10
- LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
. A c/s LIGHT PANNEL IN THE DASH WAS DISTORTED AND THE CAR CUT OFF, WAS
; i ABLE TO RESTART THE CAR IN NEUTRAL BUT NOW THE FRONT PASSENGER
g WINDOW WILL NCT GO UP OR DOWN
{ NOTE COULD NOT DUPLICATE CONCERN AT THIS
! TIME, OPWERATING AS DESIGHNED
; 886 TIPL (N/C)
: ! ****************************************************
. B PRIORITY PLUS WASH
] g PPW PRIQRITY PLUS WASH
i 886 IPL (N/C)
, i‘ ok ok ok w R ok ke w
o) ADP INSPECTION SHE
CAUSE: N
{ CI-VIS ADP INSE
| 886 I (N/C)
31 % % ¥ 4 ko o &
D PARKING SPACE IN
{  PS PARKING SPA
: 886 I Phs iy i e i (N/C)
¥ ****************************************************
' E CS MASTER SWITCH INOP FOR PASS FRONT WINDOW
* CAUBE: TEC $520.98 DIAG/REPLACED MASTER SWITCH
.f 675161 PWR WNDW MASTER SWITCH ASSY R&R
886 WTTE (N/C)
: 1 84040-AC030 MASTER SWITCH ASSY, (N/C)
; . FC: 675161
g PART#: 84040-AC030
i . COUNT: 1
: - CLAIM TYPE: WTTE
: " AUTH CODE: VSAlYM4464
§ MISC 1 DAY RENTAL FOR WTTE STK#9117200 #6657
/ POH#ARET :
"+ DESCRIPTION:.. -} - TOTALS

DISCLAIMER OF WARRANTIES

;
The seller, hereby expressly disclaims ail warranties, either expressed or implied;
Jnc!ud!ng any implied warranty of merchantability or fitness for a particular purpose

and neither assumes nor authorizes any other person to assume for it any liability in

cqnnectxon with the sale of said products.
‘

H
1
§
!

X
CUSTOMER SIGNATURE

LABOR AMOUNT

PARTS AMOUNT

GAS, DIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

! ****NO REFUNDS ARE MADE ON

i Customer Copy PERSONAL CHECKS UNTIL
AFTER 10 WORKING DAYS.
SERVFCEENVOICE 72 X312



- Customer Number 8614461 "+ Invoice No: 4452206

*INVOICE*
DUPLICATE 1

Page 2 of 2

PETERSBURG VA ]
Bus: ... Ce»"_

SERVICE ADVISQH 8875 CARLTON CHADWICK

@

PRIORITY TOYOTA

WE PUT YOU 1ST
2000 Walthall Center Driva, Chestar, VA 23831
P.O. Box 2189
{804} 796-1800 {800} 748-0908

www.pricritytoyota.com

i R S T 2T

MAKEMDDEL 5T L L - VIN=. T LICENSE. | - MILEAGE IN7OUT | . TAG.
- 01E3/GRAYM| 06 TOYOTA AVALON 4T1BK36896U- 64624 / 64626 |T3474
- DEL.DATE: - | PROD. DATE_!}"WAHR'. EXP, | PROMISED - : S PONO. RATE } 7 PAYMENT: - INV., DATE
o g T - - - ] ¥ i 4 ,. ] . T
21AUGO6 | : 180026AUG10 __102.50 cT /_25AUG10
: .0 OPENED " = 1 _READY” ] OPTIONS: STK: 1073474 ENG: ZGR007559‘I T B
: . R : D ‘ }' .
| __10:42 24AUG10 155325AUG10 i -,%' L . : ; RN :
 LINE OPCODE TECH TYPE HOURS = - E LIST . NET TOTAL
:yq-. 3 ~ WITE CET o - (N/C)
; A ) *****************.*******J*_****t*,ﬁr*******tq;***t******
501 RENTAL CAR -FOR .CUSTOMER REPAIRS * & R AT :
:  RENTAL RENTAL:, CAR, FQR, CUSTOMER REPAIRS C
" B86 CT. i, P 0.00" 0.00
] . { e ****************************************************
Jeri INSPECTED AND CLEANED: OUT .THROTTLE BODY;TO HELP DIAG ENGINE CUTTING
%77 'OFF"CONDITION ‘OK AT THIS TLMEL* : : L
¢ *EN9 NOTE. . . " . : ‘ :
; ’ "886 IPLH_ '(N/C)

****************
ESSI1Y 1!

ELY 'SATISFIED"
AN "DEFINITELY"

:URIVEHICLE SERVICED!! ! |

¢ o e dr de e de e e U ok e ok ke e

DISCLAIMER OF WARRANTIES

THe seller, hareby expressly disclaims_all warrantles either expressed or |mpl|ed

mcludlng any implied Wurranty of merchantablllty nr fltr@ss for a particular. pumose
ar|d neither assumes nor authorl‘. s any othsr nerson to assume for it any !|abri|.y in

connectton with the sa.a of safd prcducto E . _.;, c

X
CUSTOMER SIGNATURE

DESCRIPTION: - - {." .~ TOTAL§
LABOR AMOUNT $ 0,00
PARTS AMOUNT 5 0.00
GAS, Olt, LUBE $ 0.00
SUBLETAMOUNT = - | § 0.00
"MISC. CHARGES . | ® 0.00
| ‘TOTAL; CHARGES, . | & 0.00
LESS INSURANCE. $ 0.00
SALES TAX $ Q.00
THIS AMOUNT $o 0.00

5 ****NO REFUNDS ARE MADE ON
1 Customer Copy PERSONAL CHECKS UNTIL
: : AFTER 10 WORKING DAYS.

sznwce!iuvmce 7 X8



7 Customer Number:86144j6?_:;'

PETERSBURG, VA

Invoice No:4.671 50

Page 1of 2

cei: I

INVOICE

@

PRIORITY TOYOTA

WE PUT YOU 18T

2000 Walthall Center Drive, Chester, VA 23831

P.0. Box 2189

(804) 796-1800 (80O} 748-0908

WWW, prlontytovota com

SERVICE ADVISOR 742 JOSHUA KING

Email —mmer

T COLOR. | MAKE/MODEL LIGENSE:: | MILEAGEINZOUT. . [ TAG
KT
01E3/GRAYM| 06 TOYOTA AVALON 4T1BK36596U- 73861 /23863 |T3474
.. DEL. DATE | PROD. DATE] WARR:: --;RBOMISED"' < Fo PAVMENT 7 INV. DATE
21AUGOB 18:00 23FEBJ1 103,75 CT 24FEB11
- ROV OPENE] 3| OE'T!ON.S,:I-'S,T_K:IC}73474 ENG: 2GR0015591 -
13:02 17FEB11_ | 10:16 24FEB11° : -
LINE OPCODE TECH TYPE HOURS _ LIST NET TOTAL.
A PRIORITTES ¥OR LIFE OIL CHANGE .- T S .
"PFL, PRIORITIES FOR- LIFE OIL; CHANGE g Ciog
© +10314 ° IPL - FE Ly (N/C)
1" LOF6} OIL CHNG KIT : (N/C)
i T ! ***'l'***********************************************‘k ’
B cs I‘RANSMISSION IS-'UERKING WHEN ACCELERATE., PLEASR CHECK AND ADVISE
‘i~ 'NOTE:RESET TRANSMISSION MEMORY ;. TEST, ox Coa :
‘,10314 IPL . . ) ‘ (N/C)
: (N/C)
D’ PRIORITY PLUS WA
PPW PRIORITY PI :
10314 I (N/C)
* W ok ok kR * &
E PARKING SPACE IN ~
PS PARKING SPACEV IDI%
10314 = IPL SR S - (N/C)
**********k********f********************************
F APPOINT. SET BY THERESE
10581 APPOINT. SET BY THERESE
10314 1IPL. . Ty : : o {(N/C)
***********‘l****************************************
G C/S TRANS IS STARTING, STOPPING, JERKS WHEN DOING 30, WHILE GOING UP
HILL AND/OR BACKING UP, CHECK AND ADVISE
NOTE SEE LINE B 4
10314 IPL (N/C)
****************************************************
H STANDARD 27 MULTI POINT CHECK
NC NGO CHARGE
..... "-DESCRIPTION TOTALS .

The seller, hereby expressly disclaims all warranties, either expressed or implied,
including any implied warranty :of . merchdntgblllty N fltr.ass for a particuiar Jurpose
and neither assumes nor authonzes any. other person to aasume for it ary hablllty an

DISCLAIMER OF WARRANTIES

connection with the sala of sald products

X

.

-

CUSTOMER SIGNATURE

wy

LABOR AMOUNT

PARTS AMOUNT

GAS, QIL, LUBE

SUBLET AMOUNT

MISC..CHARGES

TOTAL CHARGES

LESS INSURANCE -

- BALES TAX

PLEASE PAY
THIS AMOUNT

Customer Copy

SERVIGE INVOICE #2 X5i2C

AFTER 10 WORKING DAYS.

**¥*NO REFUNDS ARE MADE ON
PERSONAL CHECKS UNTIL



®

7 Customer Number:861446 T - * Invoice No:46 7150
INVOICE PRIORITY TOYOTA :
WE PUT YOU 18T
. Page 2 of 2 2000 walthall Cepn.gs'rg;?ez.‘lg;astar, VA 23831
PETERSBURG, VA {804} 796-1800 (800) 748-0908
) : : CB": — www prigritytoyota.com
Email: [ o SERVICE ADVISOR: 742 JOSHUA KING
.ORi [ YEARE . TMAKE/MODEL VAN -1 LICENEETT [ MILEAGE INT QBT -, [ TAG
01E3/GRAYM| 06 TOYOTA AVALON 4T1BK36896U_ | 73861 /73863 [T3474
__DEL. DATE:..| PROD. DATE]. WARR, EXP..|. PROMISED T PONO. o [ _RATE- " b PAYMENT .| INV, DATE
21AUGO8 18: 00 23FEB11 103.75 CT 24FEB11
UR.0, OPENED: 'Rj&AaY ‘__PTIONS 'STK:1073474 ENG: 2CFI00755°1 o
13:02 17FEB11 10: 36 24FER11 |, » o
LINE OP,CODE TECH.- TYPE HOURS - = & LIST NET TOTAL
.’ 10314  IPL < ¥ : ' (N/C) .
.‘ *’*****t**‘i‘**********l‘*****************? *****1 *******
I*f‘* C/S KNOCKING NOISE WHEN TURNING - CHECK ‘AND ADVISE
CAUSE: WTTE AU‘I’H VSA 2c1<1 140 !
-+ ST1007. R/'& R INTHRMEDTIATE SHAFT (MM/V
‘ - .;10183 WTTE - ™% (N/C)
R 1 4522&-33270 SHAFT ASSY STEERING (N/C)
FC: STlOOh PART# COUNT.‘ = s vy
MISC 1 DA? ﬁENTAL'
: PO#7852
o . {(N/C)
dok kR .* *
V%TWITTER.COM/
G4 DESCRIPTION: s [0 TOTALE
DISCLAIMER OF WARRANTIES LABOR AMOUNT $ 0.00
PARTS AMOUNT 3 0.00
The seller, hersby expressly disclaims all warrantles, either expressed or impiied, GAS, OIL, LUBE $ 0.00
including any implied warrautv of mu.cl'.anteblhty F fltn rss for a partlcuur purpose T SUBLET AMOUNT 3 O‘OO
and neither assumes nor authonzes any othar’ nerson to asuume for it any Ilablllty in . ’_M—SC CHARGES - 5 O-OO
connection with the sale- of sald productf‘ o TOTAL CHARGES $ 0.00
: - | tess INSURANCE B 8 0.00
SALES TAX 3 0.00
X PLEASE PAY Dot
CUSTOMER SIGNATURE THIS AMOUNT $ 0.00

****NQ REFUNDS ARE MADE ON
PERSONAL CHECKS UNTIL

Customer Copy
AFTER 10 WORKING DAYS,

SERVICE INVOICE #2 X512¢



Invoice No468092

INVOICE

Customer Number:861446‘1;{ ‘
E

Page' 1of 1

cor: I

@

PRIORITY TOYOTA

WE PUT ¥YOU 1ST

2000 Walthatl Canter Drive, Chester, VA 23831
P.O. Box 2189
(804) 798-1800 - (BOC} 748-0908

www.prioritytoyota,.com

SERVICE ADVISOR 742 JOSHUA KING

L MINT i ?LICENSE ----- = NHEEAGE IN/ QUT T TAG.
01E3/GRAYM| 06 TOYOTA AVALON 4TTBK36896U- _ 74126 / 74127 _|T3474
‘DEL. DATE  [PROD. DATE ‘WARR-EXP. | PROMISED de LD P@NOL T T R'ATE' . PAYMENT "INV, DATE -
21AUG06 o 180924FEB11 | 1 10335 cr 24FEB11

RO OPENED : READ OPTiONS STK 1073474 ENG 2GR0075591 i i -
14:22 24FER11 14:23 2456811 ¢ . “f e 2: = :

LINE OPCODE TECH TYPE HOURS -~ & . @ T LIST NET ___ TOTAL
‘REAPPLY ’AUTOBUTLER(IF HAS EXCESSIV’E BUGS TAR OR ROAD GRIME EXTRA FEES '
APPLY) :
£ REBUTLER REAPPLY AUTOBUTLER IF HAS EXCESSIVE T
B BUGS TAR OR ROAD 'GRIME EXTRA FEES APPLY)

' E‘963 INTA . : ; . (N/C)

CONNECT WETH US:

oy
ok

PRI R.ITY AU’I;’O

****1\'**************’*******************************‘k*

2

‘FACBBOOK COM’/JPRI@RI TYAUT@MQTIVETWI TTER .CoM/

DISCLAIMER OF WARRANTIES

The selier, hereby expressly disclaims ail warrantles, either expressed or implled
including any implied wars:anty» of mgrchanta&‘hty o ﬁtness ifor a particular purpose
and neither assumes nor, fauthonzes any. qther person to assume for it any Ilablhty in
connection with the sale of safd products Vo -

Ly
-

f—
#

X
CUSTOMER SIGNATURE

- . DESCRIPTION:

TOTALS

LABOR AMOUNT

PARTS AMOUNT

: GAS, OIL, LUBE

SUBLET A'MOUNTL

. MISC. CHARGES

o [ oof <o <ol enten ke

- | TOTAL CHARGES 0.00
..+ | LESS.INSURANCE 0.00
| SALES TAX .~ Q.00
PLEASE PAY '
THIS AMOUNT $ 0.00

****NQ REFUNDS ARE MADE ON
PERSONAL CHECKS UNTIL

Customer Copy
AFTER 10 WORKING DAYS.

SERVICE INVCICE #2 XS12C



C'usto‘r;ner Number:861 446_-‘.1} - Invoice No: 467 150 @
B *INVOICE* PRIORITY TOYOTA

WE PUT YOU 18T

Page 1of 2 2000 Waithall Center Drive, Chester, VA 23831
P.0. Box 2189
PETERSBURG, VA ] (804} 796-1800 {800) 748-0908
Email ther SERVICE ADVISOR 742 JOSHUA KING .
— : = - MILEAGE IN:?: OUT Sy TAGE,

- CQLOR= . - ['YEARE::

- MAKEMODEL,

01E3/GRAYM! 06 TOYOTA A\/ALON : : _ 73861 / 73862 T3474
: ) i, POEND; TLINVG DATE

- DEE.'DATE" ~ [ PROD, DA;TE “WARR:: EXP. ;PROMIS

21AUG06 - T 18:00°17FEB1T 4 £ i | 103.75 CT - 17FEB11

- %V R.O, OPENED:":: R ) ; OF'TIONS STK’ 1073474 ENG 2GH0075591 ; o ;

s . RN C P ISR P RN A

13:02 17FEB1]__ | 15:568 17FERI1 | -« - SR R NN
LINE OPCODE TEGH TYPE HOBRS  ~ " LIST NET ___ TOTAL
A FRTORITIES FOR LIFE OIL CHANGE < ° T : o

PFL PRIORLTIES FOR LIFE OIL chNGE AR SR S S
10344 o IBL  <“u® % F o bt ot e e T l/C)

1.LOF6 OIL«CHNG KIT = L e R - @)

\.*******g******-k**********‘A‘**************************

B (fS TRANSMISSION IS JERKING WHEN ACCELERATE, ,PLEAoE CHECK AND A.DVISE

. NOTE .RESET, TRANSMISSION MEMORY,', TEST oK . N
110314  TPL T (N/C)
o e SN
o cs DASH WILL'
, ADVISE" ,
NPF CONDIT o
: - o w/0)
D
(N/C)
E PARKING SPACE
PS PARKING
16314 . IpL ., . , ' (N/C)
***********ﬂ'**************************************** )
F APPOINT. SET BY THERESE. e
10581 APPOINT. SET BY THERESE RN ; .
10314 IPL , . . A (N/C)

**************************-************t*************

G C/S TRANS IS STARTING, STOPPING, JERKS WHEN DOING SO, WHILE GOING UP
HILL AND/OR BACKING UP CHECK AND ADVISE
NOTE SEE LINE B - A S o , ‘
10314 IPL o ' o S : . (N/C)
****************************************************
H STANDARD 27 MULTI POINT CHECK
NC NO _CHARGE

. TOTALS. .

LABOH AMOUNT

DISCLAIMER OF WARRANTIES
PARTS AMOUNT

The seller, hereby expressly disclaims all warranties, either expressed or implied, [Gas. o TUBE

including any implied war'an.y of merchantablllty or fitness: for a particular purpose “SUBLET-AMGUNT

and neither assumes nor authorlzes any: othert persgn to assume for it any Iablllty im ["MISC. CHARGES '~ - - '

* connection with the sale of sald oroducts R . N - | TOTAL CHARGES - -
‘ S ‘ LESS INSURANCE
_ . T R [ saEsTax -
* X S " | PLEASE PAY
CUSTOMER SIGNATURE THIS AMOUNT
*¥*¥NO REFUNDS ARE MADE ON
Customer Copy PERSONAL CHECKS UNTIL

AFTER 10 WORKING DAYS.

SERVICE INVOICE #2 X§12C




* Customer Number:8614461 Invoica No: 4067 150 @
' *INVOICE* PRIORITY TOYOTA

WE PUT YOU 18T

Page 20f 2 2000 Walthall Center Driva, Chaster, VA 23831
P.Q. Box 2188
PETERSBURG, VA {804) 796-1800 (800} 748-0908
CB": _ www.prigritytoyota.com
SERVICE ADVISOR 742 JOSHUA KING
- L MILEAGE IN:f- QU7 L TAG
01E3/GRAYM| 06 TOYQOTA AVALON 411 BKSSBQGU-_ 73861 / 73862 _|13474
.i"DEF. DATE .| PROD: DATE] WARR: EXP; : PROMISED TN o P RAT) i T INV: DATE. . .,
21AUGO6 8 00 17FEB11 - 103.76 CT 17FEB11
i RO O PENEDRY OPTIONS: STK:1073474 ENG:2GR0075581
13:02 17FEB11 15:58 17FEB11
LINE OPCODE TECH TYPE HOURS - LIST NET TOTAL

10314 IPL (N/C}

dkkkdede e dede ek kb ddededeh kR kR Rk kAR AT AT AT NN A XA

CONNECT WITH US:
FACEBOOK . COM/ PRIORITYAUTOMOTIVETWITTER . COM/

PRIORITY_AUTO

DISCLAIMER OF WARRANTIES LABOR AMOUNT $ 0.00
‘ ) PARTS AMOUNT $ 0.00
The seller, hereby expressly disclaims all warranties, either expressed or implied, [Gas. oL, Luse 3 0.00
including any implied warranty of merchantability or fitness for a particular purpose [TSUBLET AMOUNT 5 0'00
and neither assumes nor authorizes any other person to assume for it any liability in MISC. CHARGES § 0.00
-connection with the sals of said products. TOTAL CHARGES $ Q.00
LESS INSURANCE S 0.00
SALES TAX s 0.00

“ X PLEASE PAY i e

CUSTOMER SIGNATURE THIS AMOUNT
****NO REFUNDS ARE MADE ON
Customer Copy PERSONAL CHECKS UNTIL

AFTER 10 WORKING DAYS,
SERVICE INVOICE #2 XS12C




Fe! 17, 2011

2006 TOYOTA AVALON

4T1BK36B96U
73,861 miles

Service Advisor
Josh King
jking@priorityauto.com

Priority Toyota of Richmond
2000 Waithall Ctr Dr Chester VA, 23831
804-796-1800




Priority Toyota of Richmond Service
Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You
visit our service department regularly, and we have developed a number of ways to
make your visit more comfortable and informative. We know that you want straight
answers, and that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is
probably not on par with the understanding that your technician has. In order to be
sure that his findings and reporting Is as clear and concise as possible, we use this
Vehicle Information Booklet as a tool to help us communicate your vehicle's condition

to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up
to date on any changes and improvements handed down from the manufacturer. Qur
service advisors strive to make your experience with us a pleasant one. They are here
to attend to your automotive needs as well as communicate effectively between your
technician and you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI access or just relax and enjoy the quiet. Our courtesy shuttle can
take you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we
do for you.




) TOYOTA

CUSTOMER AND VEHICLE INFORMATION

Date:  217/2011 Time In:__01:02:00 PM
Customer Name:_
Addrass:
Today's Contact Phone #:_
Email: _
Year/Make/Model: 2006 TOYOTA AVALON
Mileage: 73861 License #
vin:  411Bacsosui
1/4 Time: Promise Tima: HatTag #: _ 3474
o Horn operation
v (= Head Jights / tail fights / fum signals / brake lights / hazard warning
lights / exterior lamps (check for damage and operation)
Extorior ) FUT Windshisld wiper and washer oparation
vl Windshield glass
vl Fuel tank cap gasket
] - Domea light / amp light / dimmer combinalion meter
Interior |¥ | Cabin air filter
Jv ; Parking brake operation
Alr filter
Battery condition (cables / clamps / comosion)
Battary state of health
l:":::; Cooling system (leaks)

Fluids

Under
Vohicle

ECERCEEREIECEEREER
TN

Hoses (cracks / damage / leaks)
Drive belts {cracks / damage / wear)
Radiator core / air condition condenser (if equipped)

i r {Qil level on arrival)

Windshiakd Washer

Coolant { degeee of protection)

Power steering {if equipped)

Brake reservoir

Clutch reservoir (if equipped)

Transmission / fransaxle

Diffarential (if equipped)

Transfer case (4WD models)

Propelier / driveshaft (damage / leaks / U-joints)
Drive / CV shaft {(damage / leaks / boots)

Axle hub & bearing {damage / leaks / noise)
Steering linkage (damage / leaks / wom components)
Suspension (damage / leaks / worn components)
Fluid leaks {angine / trensmission / differential)
Exhaust system {damage / leaks / comosion)

Fuel lines & connections / fuel tank bands / fuel tank vapor vent
system hoses (damage / leaks / comosion)

n Checked and OK at this time

VEHICLE

CONODITION SERVICE INFORMATION

Tires

Brakes

Commants:

Descripticn of service to be performed:

Inital Estimats:
I hereby authorize the repair work and inspaction described (o be
performed along with the necessary meterials and agree that
dealer i not responsible for loss or damage 1o vehicle or articles
feft in vehicle in case of firs, theft, or any cause beyond thair
control. | hareby grant you andfor your employses permission {o
operate the vehicle as necessary for testing and inspection
purposes.

Customer declines aceess 1o spara fire
Customer declines access to glove hox

=
r

Signature:

Factory Specs (P.S..)F R Spars

Tire pressure P.S.I checked / adjusted to

LF / RF / LR / AR /

Spare — /¥ Spare not checked/ajdusted

|- n Tread Depth:

LF_8 /M2RF_8 /2LR_8

ﬂr n Tire damage / abnormal wear:

LF RF LR
‘l_"' n Rims / wheels flug nuts:
RF LR
Torque Spec:

{32RR_8 12

RR Spare

LF RR
n Tires Rotated

El— n Brake Lining:

LF 11 mmRF_11 mmLR_7 mmRR_7 mm

FrontRear
Diec Brakes

mﬁ’- o Wm— R20F Dfum Brakes

+Imm imm 19 mm

Brake Lines / hoges / parking brake cable
Disc / Drums / Calipers / Wheel Cylinders

HE

Technician

- May require fulure attention

Team:

ﬂ Requires immediate attention



‘ Other]: steering shaft (noisey)

Item Description

Reason




Repair Estimate

_
M.

2006 TOYOTA AVALON
4T1BK36B896V N
RO #467150
73,861 miles

Service Advisor
Josh King
jking@priorityauto.com

Priority Toyota of Richmond

Cabin Air Filter Replacement 30.00
Engine Air Filter Replacement 21.61
[Other]: steering shaft (noisey) 405.02
Subtotai $456.63

Shop Charges $24.,73

Printed on 02/17/2011 Tax $14.59

Quote expires on 03/19/2011 Total $495.95








