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Senator Robert P. Casey, Jr.
Case Information and Privacy Act Release Form
Please return to our office either by email, fax, or U.S. mait.
Office of Sanator Robert P. Casey, Jr.
22 South Third Street, Suite 6-A
Harrisburg, PA 17101
{717) 2317542 {fax)
Submitting this form to other offices will result in unnecessary delays.

The Privacy Act of 1974 is a federal law designed to protect you from any unauthorized use and
exchange of personal information by federal agencies., Any information that a federal agency has
on file regarding your dealings with the United States government may 1ot with a few
exceptions, be given to another agency or Member of Congress without your written permission.
Family members, friends, ot other interested parties generally may not authorize on your behalf
the release of information covered by the Privacy Act.

I hereby request the assistance of the office of Semator Robert P, Casey, Jr., to resolve the
matter described on page 2 of this document. . [ authorize Senator Casey and his staff to receive
any information they might need to provide this assistance.

I certify that the information [ have provided to Senator Casey and his staff is true and accurate
to the best of my knowledge and belief. The assistance T have requested from Semator Casey’s
office is in mo way an attempt to evade or violate any federal, state, or local law,

SIGNED: DATE;&J e/ }

Name: (please print)-__Date of Bir‘ch:_
saoress__ [ .
City: WP MRS tate: Q)‘\ - Aiih Codez-

cining oo S
E-mail Address:
Federal Agency Involved: N &ﬁ Fa Case Numbet (if applic':ame): ’O E A ég

Social Security Number (if applicable): Passport Number (if applicable):

Day Telephone:

Do you currently have a case pending before a local, state or federal court pertaining to this
matter? ' :

YES: NO: >< If yes, please explain
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Senator Robert P, Casey, Jr.
Case Information and Privacy Act Release Form
Page 2

Please describe the problem for which_von are requesting assistance. You miy attach
additional sheets if necessary. Any docmments sent to this office will be electronically
archived and the documents will be destroyed. Do not send originals.

My 2001 Honda Passport Vin # 486DM53W0!4- wag taken in to Dix Honda i State
College, PA on January 10, 2011 for Safety Recall: “Corrosion on Lower Trailing Link Front
Brackets” Honda Service Bulletin 10-079, The testing procedure involved pounding a 97 flat
punch through the frame of the rear of the vehicle to test for structiural defects. This procedure
opened a hole approximately 3-inches wide X 12-inches long in the frame of the passenger side of
the vehicle, rendering it unsafe. Despite my request to not attempt an illegal repair: a “loophole™
in the NHTSA approved recall wzs taken advantage of by Honda via the Service Manager, Tomn
Latosky to rivet on a “Stage 3" 8-inch long repair bracket to partially cover the hole m the
perforated rusted out frame and declare the vehicle “repaired™ However, the vehicle will now
not pass PA safety inspection due to a 3" remaining hole in the frame and other frame
perforations and the vehicle is unsafe for me or my family to use and is thus useless. Pictures
taken befors inspection, after the inspection procedure, and after repair procedure pictures are
included. Both the local dealership and Honda of America are saying that it is “not their
problem” despite meetings, numerous emails, and phone calls to resolve the issue, Similar
vehicles are being bought back by Isuzu Motors—who originally manufactured the vehicles. The
frame supplier, Dana Manufacturing of Ohio recently paid a $25Miilion settlement to Toyota for
faulty framees made on the same assembly line at the same time and used on recalled Tacoma
trucks.

Specifically state the assistance you request from our office and the outcome you desire,
Please inchude copies of any documents or materials you think we should have to
assist with your case. Please limit your attachments to no more than 5 pages.

Please contact Dix Honda so thal they are aware that their actions are illegal in the Stafe of PA
and that thege actions are not acceptable and will not be tolerated.

Tom Latosky/Service Mgr: 814-238-6711
David Dix/Owner; §14-238-6711

Contact Honda of America to request that they fully comply with the intent of the NHTSA recall
rather than trying to use loop-holes to avoid the proper avenue. Specifically, they should repair
both my (and other vehicles) frames or buy back the vehicles if they will not pass PA inspection
procedures after their “repair”.

Bruce Wilson/Regional Manager: Pittsburgh

Matt Caldarella/ Customer Service Director: 1-800-899-100% 117735
American Honda Motor Company Management

1919 Totrence Blvd, Torrence CA 90501

NHTSA should be contacted and forced to open an investigation/recall on the perforated frames
since the issue is the frames rusting out and separating causing the vehicle to go out of control
rather than the “lower trailing Link™ as the recall states and Mr, Rhinehardt indicated this was
simply “easier to implement.” This was afier acknowledging that the real problem is that the
fully-boxed frames are tusting completely through from the inside-out! ‘

NHTSA safety Engineer Derek Rhinehardt
NHTSSA Recall Management

fedualde Lol



















Feb-17-2011 05:22 PM Senator Robert P. Casey, Jr. 7172317542 1/9

Senator Robert P. Casey, Jr.
United States Senate

Harrisburg Office

22 S. 3% Street, Suite 6A

Harnisburg, PA 17101

Phone: (717) 231-7540

Fax:  (717) 231-7542

FACSIMILE TRANSMITTAL SHEET

TO: FROM:
Mr. Robeit Letteney, Deputy Assistant Michael J. Deery, Constituent Advocate
Secretary for Governmental Affairs

COMPANY: DATE:

U.S. Department of Transportation 2/17/11

FAX NUMBER: TOTAL NO. OF PAGES INCLUDING COVER:
202-366-3675 9

PHONE NUMBER:

[l URGENT \FOR REVIEW [ PLEASE COMMENT // PLEASE REPLY  [J PLEASE RECYCLE

NOTES/COMMENTS:

Dear Mr. Letteney:

Please review the attached correspondence from -xegarding his 2001 Honda Passport
and provide our office with an update.









