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U.S. Department Vehicle Owner's Questionnaire ©=  |PateReceived - | Repository []
of Transportation _ To Report Vehicle Safety Defects ' e

Loss oA 20T o[t
Traffic Safety v - . V. abBp - 10384381
Adminietration _ INTERNET:www.nhtsa.dot.gov/hotline_, - AFR. {) 201 :

OWNER INFORMATION (Type or Print)

Name - A . Daiime Teleihone Number | E-mail Address
Address o e -

L

The Information you provide will be used to Identify potential safety-related defects, We may share your information with thg .
applicable vehicle manufacturer during an jinvestigation or recall in accordance with the routine uses described in the agency’s.Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2604). L T

G . yapa

_VEHICLE INFORMATION _

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Mode! Year
wMwMF7353s I | MINI COOPER 2008
Date Purchased Dealer's Name and Telephone Number Engine: J. (4 L Jer | Fuel Type:
ﬂpnl 2003 MNine of I Frondideo (’.1'71)'20‘{- 9322 |no: cylinders
brigiri%gwner Dealer's City S . . “|state “|Zip Code 6{ ' 1 CH 0 C"’llﬂ’b
L. ) an Trang sce 1 <€A 1T ] anladed
Transmission Tvpe mnﬂlock Brakes| Powertrain Multiple Failure: .. - . Incident Date(s) _7/ / 5—/ I

ﬂV‘hwﬁo M’ﬁiseCohtror o ‘ o . o

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 103000 POWER TRAIN: AUTOMATIC TRANSMISSION, 060000 ENGINE AND . . .\
ENGINE COOLING N o . | Failure Mileage I Failure Speed
2. 70000 - [

) ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE .
Tire Make.. Tire Model {(Name or Number) Tire Size (Example P215/65R15)
DOT No. {Example: DOTMALIABCO36) 1 Original Equipment o '

- 1 Prior Repac!r | Fallure Location: e
Tire Component Code o Tire Failure Type:
ADDITIONAL ITEMS TQO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: ] Model No./Name:
Seat Type: Installation System:
Chitd Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
: (P ibe irt i the incident(s i inj ies). )
Crash Fire Number of Persons Injured Number of Deaths Reported to Police

N -

[ Tves M [dves X No

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT CWNS A 2008 MINI COOPER, THE CONTACT WAS DRIVING 65 MPH WHEN THE VEHICLE BEGAN TO MAKE A RATTLING SOUND
AND STOPPED ACCELERATING. THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER WHO STATED THAT THE TENSIONER GAVE WAY AND
CAUSED THE TIMING CHAIN TO STRETCH. THE VEHICLE HAD NOT BEEN REPAIRED. THE CURRENT AND FAILURE MILEAGES WERE 70,000,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NECESSARY |
The Privacy Act of 1974-Public Law $3-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether 2 Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



carla.nelson
New Stamp


Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies}

Oriving  on ‘FV"C.ZMGUJ ot (S _mph. Cor baan o Shate.
W\Aj Hm?ofcd aru,(pfai‘m( Loud ro«l/»H:m nmu {(bmunsg from
encene.  wWhen MMM) to  ponbnile. JAm g . Emgmmca
\m% ou+ o~ and wes pole A wove h ¢mmma, lard.
Cov &hoﬁcd workan | yunsing BAD  culled and ! fowed
b Dealer — did J‘lo.!— Arive cal _dince meident M—Fr@é%
Mo\gr_Contern e Jaﬁdn bs_nCident  Way A‘Uol&(m YD edpla ey

/fﬂd deovrred wihile ‘Aeivine_ad AIA dpleed on Fret e, w#
tW& »"Ww o reaqi 14 Qﬂﬁdfj J%Lma; DWOK\/./

ATTACH ADDITIONAL SHEETS IF NECESSARY /

US. Departrment .

of Transportation ' B | ~ _NO POSTAGE
National Highway = : NECESSARY
Tiatfic Safety ‘ IF MAILED
Administration : IN THE

1200 New Jarsey Avenue SE. UNITED STATES

Washington, D.C. 20077-9382

Ctficial Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC |-
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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DONE O

INWORK [

C=CORE

U=USED

=REBUILT

R

N=NEW

CODE

DISCARD PARTS (1

SAVE PARTS U

CALLED O

L

3

L

902 KAISER RD. » NAPA, CA 94558

| hereby authorize the repair work listed hereon, including sublet work, to be done along with
necessary materials. You and your employees may operate the described vehicle for purposes
of testing, inspection or delivery at my risk. An express lien Is acknowledged on said vehicle to
secure the amount of repairs therete. You will not be held responsible for loss or damage to
vehicle ar articfes left in vehicle in casa of fire, theit, accident, or any other cavse beyand your control,
Custorner agrees to pay all collection ¢osts andfor attorney's fees in the event default is made In any
paymant due. If autemobile is retumed to customer without repair service being performed, a diagnostic
and handling fee {including reassembling) may be charged. | have read and understand the above and
acknowledge receipt of an estimate.

PR

CAR P CENTER, INC.

BM

W +« PORSCHE « MERCEDEZ BENZ
Service & Repair

CUSTOMER
SIGNATURE

X

707/257-3030
BAR NO. AM 082059

. _DATE

TERMS CASH: Linlass arrangementis made prior to authorization.
Cars lef after work is completed may be subjact 1o a storage fee.

o IR

- ENGINEN:

. BEOBMINL ..o - )
o LicensE: ML EREE : 69647
CVIN - skmir7ssao . BoDY:
COLOR €O~

COOPER S .. -INVOICE #: 41598 . - ..

o Te

:\

DATE/TIME .2 -2/16/11
o WRITIENBY: 2 - - -
L TYPE s CUBTOMER.

.

\(_

HRS ENP  LABOR DESCRIPTION

TATAL

g

CK ENG LIGHT - RATTLE DM STRRT UP - ROUGH AT
IDLE AND RATTLES A BIT MORE ON_TURNS.
SCAN ENGINE CONTROL UNIT/CODE P@@12 INLET CRM
RETARDED. HAVE RERAIR AT MINI DEALER !

1i2. 60

| IBRIGINAL ESTIMATE

4 ™
{1~ ALL PARTS AND LABOR GUARANTEED & MO.OR 6009

FSTIMATE OF REPAIRS: Includes all parts, Iab_or. handling and N
diagnosis. If on cloger analysis it is found that additional repairs are
necessary, you will be contacted for authorizatien.

§112.00

REVISED ESTIHATE TOTAL 12,00

CUjI!I!I !l!!ATURE DATE

| ackrwwledge notice and oraf approval of an increase in the original
\ estimated price.

MI.UNLESS CAUSED BY MISUSE, ABLSE OR PERSONAL
DAMAGE, WE WILL REPAIR-OR REPLACE AT OUR
OPINION ANY DEFECTIVE PARTS OR LABOR.ALL WORK
T0 BE DONE IN CUR SHOP DNLY.TRIS DOES NOT
INCLUDE TOWING CHARGES,

?Oc/’ = /ép/ i/
D600

AN

N

0.00
2.6
112.00

PARTS
LABOR
SUB TOT

FETHOD OF PAYMENT
POYMENT DATE [/ /

TOTAL $112. 08

CUSTOMER COPY



495539

cusToMER #: ST

BMW Concord
MINI of Concord

1967 MARKET STREET CONCORD; CALIFORNIA 94520
[925) 682-3577

*INVOICE*

PAGE 4

BAR # ARD045566 EPA ¥ CADS81570088

SERVICE ADVISOR: 418 mTC
S MAKEINMOL EN
MELLOW YEII ( F73538
U DEDATE PR
24APRO8 TSQ1MAROS [24AP 165.00[ CASH 01MARI1
R0 OBEN R OPTIONS:  DLR:04497 ENG:1.6 Liter

10:19 17FER11

15:45 01MARI1

14

LINE OPCODE TEC

69655 REPLACED |

VATVE COVER. G

2. RESET DRIVE VHEICLE

o

TE. NO MISFIRES

BUSINESS HOURS
SERVICE DEPARTMENT HOURS
Monday-Saturday 7:00 a.m. to 6:00 p.m,

PARTS DEPARTMENT HDURS

Monday-Fridey 8:00 a.m. to 5:30 p.m,

Saturday 8:00 a.m. to 3:00 p.m.

3 7 Mozo!
inglyding, but aot
[ates from component yar.

malntenance of molor vahicles and vehlcl

t vohiclan contain chomicals known to the
mited 1o, tusl, oil battaris, brakes, and

%unlm :r wa smnuejyour car,

4 minimite yOUI exposure when servi ing, mllﬂllln‘ng of claanlng your vekich: 1) work (n a wall ventisted
8 o0 cnanis,

{Posted in acoordance with Fropanition 65 In Gal, Hoalth & Safety Code §25248.5 7 0.} For further

ORIGINAL ESTIMATE FINAL REVISED LABOR AMOUNT 1625 .50
ES TIM_ATE PARTS AMOUNT 322.84

‘ . GAS, OIL, LUBE
$ ,2 Oqg Oé $ \q —4'(%) ZO SUBLET AMOUNT 388
MISC. CHARGES 0.00
NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON BACK. | TOTAL CHARGES 1948, 34
LESS INSURANCE 0.00

| ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF
AN INCREASE IN THE ORIGINAL ESTIMATE PRICE.

1 ACKNOWLEPGE NOTICE AND ORAL APPROVAL OF
AN INCREASE IN THE QRIGINAL ESTIMATE PRICE.

)

SALES TAX

PLEASE PAY

THIS AMOUNT

tate ¢f California to colias cancer and birth
sl balsacing m‘}ghu. When you service,

wo will retum usad componanta o yau upon 't ug pul‘l
i’ o

or other raproguetive herm. Thess chamicals mre 6o,
maintan your car, You will bo exposad to fintad cher

llmknnd n rn-r?
micals cantsined in u;
#nd components contaln chamicals

about P

/. Vohigla compenants ond repiacement ports,

1 4 San fc'":od oli, wsste and ltplu::rr;:n:' :’m:dn. 1 5
1 T i Ul 2| ot o )

ke, dink OF sev Whie oo, K00 Wash your handy Whan Tnished S whon Ik & boners sots of other rapy

, vehicls fiulde, o
umas, gresss,

un':.' ;‘ouch-up 9'nn rtain replacemeat parts, and
tive harm.
ulactursr lnstruction s peortalning 10 propa: uss and

Copyright 2000 ADP, Ina, SERVICE INVOICE 42 X812

- -

65: htip: hrmi
CUSTOMER CUPY



CUSTOMER #: 8T_ 499539 BMW Concord
*INVOICE* MINI of Concord

1967 MARKET STREET CONCOQRD, CALIFORNIA 94520
(925) 682-3577

PAGE 3
SERVICE ADVISOR:

.BAR # ARDO45566 EPA & CADS81570088
418 MICHAL WARD
NS EX

HOME: CONT

MELLOW YEI| 08 | MINI_COOPERSCONVERTI| WMWMF73538 69648/69655 [TS789
EL DS . 0

:00 25FEB11 165.00f CASH 01MAR11
OPTIONS:  DLR: 04457 ENG:1. 6_Liter

10:19 17FEB11 |15:45 Q1MAR11
LINE‘/ OPC‘DDE TEC.H_ _TYPE HOURS ____ _ LIST NET TOTAL

329 ISEM

329 ISEM

PLACE TIMING CHAIN

516-088 TIMING CHAIN:113030

ORIGINAL ESTIMATE FINAL REVISED LABOR AMOUNT
ESTIMATE PARTS AMOUNT

BUSINESS HOURS GAS, OIL, LUBE
SERVICE DEPARTMENT HOURS 5 $ SUBliET .a:MOUNT

Monday-Saturday 7:00 a.m. to &:00 p.m.
MISC. CHARGES

PARTS DEPARTMENT HOURS NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON BACK. | TOTAL CHARGES

Monday-Friday 8:00 &.m. to 5:30 p.m. | ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF | | ACKNOWLEDGE NOTICE AND ORAL approvay, oF | LESS INSURANCE
Saturday 8:00 a.m. 16 3:00 p.m. AN INCREASE IN THE ORIGINAL ESTIMATE FRICE. AN INCREASE IN 7HE ORIGINAL ESPIMATE PAICE, [ Fo TAX

’ ’ . PLEASE PAY
THIS AMOUNT

Maotor vahicler contain chamicels known to the State ol Califeroig o nun cancer and birth defacis or crhat .nloducuvo heim. Thens chemicals- sre comained in many vehicls gompanants and replscement pacts, vohiclo fluids, and palnts and materials used to MAlRLak) vereles,
inc! hi-grlvn bll" nat lmited to, fual, whbnmrm braker, and whosl b"I cing waighte, When you service, clesn or mmamn you you will be #xposed 1o listad uh-mlc-llhcagt-md’%#-d oil, weate ang rsplm;n;’n;‘ Ln:eo Jumes, grause, grime, ouch-up paint, oertein replecement parta, and
it TR sy Om t AN W BRIVl OAF, W L1 od ! 1o ¢l Ll s : o 4| or # 14) tvs
o i min ‘u Y ?”““""‘I::L":R;..n;'ile ng. mnn.f:.a‘.’.‘;“l.r Vot il st et cimesnonts o vau e reauedt Ysed pure :.‘.1%:“'“ e e T e P T SR I P el o O oot b, o paraining 4o proper uss an
mal noe ol 5 an
thw In lccordlnen with Proposillen 65 in Cll Hoenh & Sofoty Code §25249.5 a2 seq.} For further about F iien §6: Artp: hO#Bh S, Org/prop 65, him.

Copyright 2000 ADP, Ing, SERVICE INVGICE £2 XSIZC CUST OML'.J,{ CUPY




CUSTOMER #: 8T- 499539 BMW Concord
* INVOTCE* MINI of Concord

1967 MARKET STREET CONCORD, CALIFORNIA $4520
{925) 682-3577

PAGE 2
SERVICE ADVISOR:
i

BAR & ARDO45668 EPA # CAD981570088

4 18 MICHAL WARD

08 | MINI COOPER‘%CONVERT_I

69648/69655
| PROD::DATE: M

7:00 25FEB11 165.00| CASH 01MARIT
OPTIONS: DLR: 04497 ENG:1.6_Liter

10:19 17FFR11 |15:45 p1MARI1
LlINE OPCOD

RE
& WHEN THE VEHICLE IS C‘OMPLETED' Il

ORIGINAL ESTIMATE

FINAL REVISED LABOR AMOUNT
ESTIMATE PARTS AMOUNT
GAS, OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES
PARTS DEPARTMENT HOURS NOTICE TG CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON BACK. | TOTAL CHARGES

BUSINESS HOUAS
SERVICE BEPARTMENT HOURS $ $
Monday-Saturday 7:00 a.m. 1o 6:00 p.m.

HondevEiday 8:00am. 0 S0P | ) A cKNOWLEDGE NOTICE AND ORAL APPROVAL OF | | ACKNOWLEDGE NOTICE AND Ot APPHOVAL OF ) LESS INSURANCE
Sstuday  8:00am.to 200 p.m. | AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. [ B2 FS TAX
» ) PLEASE PAY
THIS AMOUNT
lar vehicled o

ERNING o At chemicals knowen 1o (he STAr of Galfornic fo causs cancer and GATh defect o

inciaging. but nat imid &, iy w:h:&" o, e 1ope e al brancng "":1 Oh1e. Tmae yon soraica: Dheaorocts ot Eﬁ vour i b1 4521045 Titod Shamichia cotaned in uted ol YAKS 04 repiusersent s, firsar Srasis, Gelne, 0Lkl pain, Cortaln 19pISSMeRE Pafke
arliculsr om Component BN W OUT GBI, Wé Wil i comped OU U b ° by ki [le ) e luu Cln alagte of Oth: o)

o' ; l:m}“ e you rnlolpolulli m“:.;"d oicng, ma mfl'nml:-lran“of Daaning yoor vehice: 31 vfur'i':'i"n“.luu u--ﬂi’.\:'dq‘:'r’-'. 3 de hat :.-'-‘-f.f o ik or °7"§|'i'|-° VTG 51 veavs v Sl Silloris fo pauss cancar and Bih dafasty of othor reproductive hem. | rema peralning 10 propar use and

| mainterance of mator vehicles and ve

Postod in sceordance with Froposition 66 in CII Hnlm & Safety Code 5252495 of seq.} For further & o0 phout iti hemd,

Copyright 2000 ADF, Ing, SEAVICE INVOICE #2 XS12C (G4 8} b J. UE-EJ_{ COFY

!proﬂuntm m:m Thare uhlmlilfl sre contalned in many vehlcke wmponmu and replacemant parts, vohicle fhiidi oty
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CUSTOMER #: 8T-

499539

*INVCICE*

PAGE 1

BMW Concord -
MINI of Concord

1967 MARKET STREET CONCORD, CALIFORNIA 94520

{925) 682-3677

BAR # ARDO45566  EPA # CAD981570088

SERVICE ADVISOR: 418 MICHA]

18 /69655 |TS789

7:00 25FEB1]

165.00

10:19 17FEB11l

15:45 01MARI1

OPTIONS:

DLR:04497 ENG:1.6_Liter

01MARI1

LINE QPCODE TECH_TYPE HOURS

LIST

NET TOTAL

YONT  AND RERR

***************

% kR kR Rk

Tk kkkhkhkkdkdhkdhkdhkid

BUSINESS HOURS
SERVICE DEPARTMENT HOURS
Monday-Saturday 7:00 a.m. to 6:00 p.m.

ORIGINAL ESTIMATE

ESTIMATE

FINAL REVISED

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

PARTS DEPARTMENT HOURS

NOTICE TO CUSTOMER: PLEASE READ

IMPORTANT INFORMATION ON BACK.

TOTAL CHARGES

Monday-Friday 8:00 a.m. to 5:30 p.m.
Seturday 8:00 a.m. to 3:00 p.m.

1 ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF
AN INCREASE IN THE ORIGINAL ESTIMATE PRICE,

L

)

| ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF
AN IHCREASE IN THE ORIGINAL ESTIMATE PRICE.

LESS INSURANCE

SALES TAX

PLEASE PAY

THIS AMOUNT

[y ril¢ulatan from componant weer. When we service your

m-rn!-nqne. mo

of motar vehichs
{Posted in accordange wm\ P-opulimm gﬁ n Cal Hu!ﬂw & Sefary Coda $25249.5 er s#¢.} For further inf

[WEFNTN'G of vehltion ¢entain chamiaa’s known to 1he State of Californis to auss GAROer 8nd birth dafois ar ofhar (apragUCHVE ha
m:iumng butno: l-m\ud 10, fusl, ol Baneries, brakes, and whoo! balancing waights.
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Tllll:ll ar other reaprodu.
4 {inished or when taking & bm and 4} follow all numnmur-r “Instructions pertalaing to proper use snd
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:lrmo 6w

Copytight 2000 ADP, Inc, SERVICE INVOICE 2 X512C

T

L.Ub.l.UFIJi-R. COrY



W
®
a
&

GENERAL INFORMATION ~ .} | * VEHICLE INFORMATION

. CERTAIN ITEMS MAY MILEAGE ¢ T & /1 &

Leffif G C; LA
REPAIR ORDER # 77 537 REQUIRE FURTHER  |[ee—srte

e DIAGNOSIS. THIS IS ONLY | =St

TECHNICIAN # 7y
DATE 57— 1 A VISUAL INSPECTION. CHASIS

GENERAL INSPECTION TECHNICIAN COMMENTS PARTS LABOR TOTAL

INTERIOR

EXTERIOR

LIGHTS

WIPER BLADES
RUNABILITY

UNDER HOOD INSPECTION
HOSES

BELTS

BATTERY
MICROFILTERS (E39, E38)
WATER PUMP

FILTERS

AIR CONDITIONING
FLUID INSPECTIONS
ENGINE OlL

COOLANT

BRAKE FLUID
P/STEERING FLUID
WASHER FLUID

FLUID LEAKS

UNDER VEHICLE INSPECTION
TIRE CONDITION
FRONT BRAKES

REAR BRAKES

C.M. BOOTS

DRIVE LINE
DIFFERENTIAL LEAK
TRANS LEAK
TRANSFER CASE LEAK
EXHAUST SYSTEM
FRONT SUSPENSION
REAR SUSPENSION

TECHNICIAN COMMENTS

TECHNICIAN COMMENTS

TECHNICIAN COMMENTS

- _
FRE e T Thres LS en

cfﬂ"’ 1

‘7’/‘\"'-’&-»

CLUTCH
MAINT,
WARNING LIGHTS
OTHER S DA LI

195755/ % 47¢ gf%f(fl:t‘—:‘ TOTAL
TIRE MEASUREMENTS BALL JOINT MEASUREMENTS QUOTE

[ \.‘
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