INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L4

U.S. Department Vehicle Owner's Questionnaire Date Recelved Repository [
of Transportation To Report Vehicle Safety Defects b & & 004
National Highway 1('18_%3;?‘;:?:3;';2; 24-FEB-2011 Reference No.
Aimistration INTERNET:www.nhtsa.dot.gov/hotline 10384353
Name O - (VP Of PrInt) Daytime Telephone Number | E-mail Address
— Evening Telephone Number |
" Zi ode vening Ielephong Number
City DALLAS State ™ ipC -

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at hotiom of windshield on driver's side | Make Model Model Year
wnemorvwY LINCOLN MARK VIII 11998
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Origiri_-z%i Owner Dealer's City State Zip Code
Transmission Type |[C] Antilock Brakes] . Powertrain . _Multiple, Failure: . Incident Date(s)
' CcruiseControl | =~ 7 0~ R | . 17-5EP-2010

#

FAILED (.‘.OI"'IPO]‘IENT(S),pr PART(S) INFORMATION

+ l') " . .- )
Vehicle- Component Codes: 021000 SUSPENSION: FRONT 35400C EQUIT MENT MECHANICAL: - Fallure Mileage | Failure Speed

127000 15
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No: {Example: POTMAL9ABCO036) 1 Original Equipment - P— o R ‘ . .
: P VA ‘ , l:l Pnor Repe(:]lr Failure: Location: | LTI SN
Tire Componert. c‘,ﬁf’e LT : ‘ ", .| Tire Failure Type;” AN
m“
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: o A Date Manufactured:. 3 |Model Ho./Name: -
Seat Type: ’ L o 7 lingtallation System:
Child Seat Component Code: - - Failed Part: -~ -
APPLICABLE INCIDENT INFORMATION
{Ple, efs and injurviies).}
Crash Fire Number-of Persons Imured Reported to Pollce

) Number of Deaths

|_ves |:|No [yes [X] nNo

Narrative Description of Incident(S), Crash{es); and- Inju ry(les)

Please describe (1) events leading up to the failure, (2) failure and its oonsequences, and (3) what was done to'correct the falll.ll‘e,
i, parts repaired or replaced (and.if old part is available). L.

TL* THE CONTACT OWNS A 1998 LINCOLN MARK VIIL, THE CONTACT. STATED WHILE. DRIVING APPROXIMATELY 15 MPH, THE FRONT DRIVER'S
SIDE TIRE SEPARATED FROM THE VEHICLE, CAUSING THEVEHICLE TO SUDDENLY DROPTO THE GROUND: THE VEHICLE WAS TOWED, TO AN
INDEPENDENT MECHANIC, WHO STATED THE BALL JOINT WAS BRCKEN. THE MECHANIC REPLACED THE BALL JOINT WITH A MASTER PRO
CP426. THE CONTACT EXPERIENCED THE FAILURE A SECOND TIME, BUT WAS ABLE TO PULL OVER TO THE SHOULDER GF.THE ROAD, THE ...

MECHANIC INSPECTED THE VEHICLE AND STATED THE BALL JOINT WAS BROKEN-AND-REPLACED IT A SECOND TIME, THE APPROXIMATE
FAILURE MILEAGE WAS 127,000. '

Include, if avallable Pollce Fire De artment Report, Photes and Re air. Invome

The Privacy Act of 1974-Public Law 93-579 This inforntation is r’queshed pursuant to authonty vested in the Natioral nghwav Traffic Safety Act and suhsequent
amendments. You sre under no obiigation to respond this questionnaire. Your response may be used to assist the NHTSA in deterniining whethier a Manufacturer -

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacb.lrer, YOUr response,
or a statistical summary thereof, may be used in support of the agency's action.

i 0 — " T
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