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Stony Brook, NY [N

February 8, 2011

Office of the President

BMW of North America, LLC
300 Chestnut Ridge Road
Woodcliff Lake, N] 07677-7731

Dear Madam or Sir;

I would like to bring the following matter to your attention for your kind
consideration:

We are the owner of 2 BMW automobiles, a 1997 328i sedan and a 2004 525i
sedan. We purchased these vehicles new because we know BMW stands for quality
and safety.

On January 17, 2011 while exiting the front passenger seat the airbag warning light
was illuminated and a message “Pass. Airbag System Failure” appeared (as on
several previous occasions). After several weeks the warning light and message did
not disappear (as on previous occasions). On January 21, 2011 while researching
online BMW recalls I found a report by Natienal Highway Traffic Safety
Administration identifying faulty front passenger seat sensor mats in BMW model
years 2004 through 2006, It also states BMW is extending the warranty to 10 years
without any mileage limit to several model years including our 2004 525i. Under
this extended warranty program the passenger seat sensor mat will be replaced at
no charge to the customer. Within the next few days we contacted our BMW dealer
Habberstad in Huntington, NY to arrange for an appointment to repair the problem.
On February 1, 2011 I brought the car to Habberstad and made the advisor aware
that this is an extended warranty issue. He stated that he would check out this
particular matter with BMW headquarter in NJ. On February 2, 2011 the car was
repaired and we were told that our sensor mat was an updated seat mat and,
therefore, did not quality for the extended warranty extension and we had to pay
$1242,78.

We feel that the updated seat sensor mat was just as faulty as the non-updated mat

and failed after 6 years under normal usage and qualify for your 10 years extended
warranty program.
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We hope that BMW will correct this injustice, as this is a serious safety issue and
include our vehicle for reimbursement in the amount of 1242.78. I am including a
copy of the repair invoice from Habberstad BMW and also a copy of the recall report
of the National Highway Traffic Safety Administration.

We hope you will consider all the above stated facts as we are loyal BMW owners
and plan to purchase a new BMW in the near future.

Yours truly,

Enclosure:
Repair Invoice Habberstad BMW
Recall Notice NHTSA

Ce:

NHTSA Headquarters

1200 New Jersey Avenue, SE
West Building

Washington, DC 20590
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BMW 525i Recall 08Y¥384000 : RepairPal 1/21/11 9:58 PM

-

_RepairPai
BMW 525i Recall 08V384000

Original Recali from the NHTSA

Model Year(s): 2004, 2005, 2006 Mfr's Report Date: N/A

NHTSA CAMPAIGN 1D Number: 08V384000 NHTSA Action Number: EAQ8001
Component: AIR BAGS:FRONTAL

Potential Number of Units Affected: 200000

Summary: BMW IS RECALLING 200,000 MY 2006 3 SERIES SPORT SEAT, MY 2G04-2006 5 SERIES STANDARD AND SPORT SEAT, AND MY 2G04-20.6 X2
PASSENGER VEHICLES. DEPENDING ON THE MANNER AND FREQUENCY OF THE FRONT PASSENGER'S ENTRY AND EXIT, SMALL CRACKS HAVE DEVELOPED
IN THE MAT. IF THIS OCCURS. THE FRONT PASSENGER AIR BAGS, WITH THE EXCEPTION OF THE HEAD PROTECTION SYSTEM, WILL BE DEACTIVATED AND
THE AIR BAG WARNING LAMP AS WELL AS THE PASSENGER AIR BAG "ON-OFF" LAMP WILL BE ILLUMINATED.

Consequence: IN THIS SITUATION THE FRONT PASSENGER AIR BAGS WILL NQT DEPLOY EVEN IF A SUFFICIENTLY SEVERE ACCiDENT WOULD QCCUR AND
QCCUPANT PROTECTION PROVIDED BY THE SYSTEM WOQULD NOT BE POSSISLE

Remedy: DEALERS WILL REWORK THE FRONT PASSENGER SEAT SENSOR MAT SO THAT EXTERNAL FORCE APPLICATION TO THE SEAT DOES NOT CAUSE A
CRACK TO THE MAT. THE RECALL 1S EXPECTED TO BEGIN DURING LATE SEFTEMBER 2008. BMW WILL ALSO EXTEND THE WARRANTY ON THESE VEHICLES
TQO 10 YEARS FROM FIRST REGISTRATION WITHOUT ANY MILEAGE LIMIT. OWNERS MAY CONTACT BMW AT 1-800-525-7417.

Notes: BMW IS EXTENDING THE WARRANTY TO 10 YEARS FROM FIRST REGISTRATION WITHOUT ANY MILEAGE LIMIT TO THE FOLLOWING VEHICLES:MY 2008
6-SERIES. 3-SERIES (STANDARD SEAT), MY 2004-2005 Z4, MY 2004-2006 7-SERIES, MY 2006 X5. AND MY 2004-2006 5-SERIES (COMFORT SEAT).UNDER THE
EXTENDED WARRANTY PROGRAM, THE OCCUPANT DETECTION MAT IN A VEMICLE THAT EXPERIENCES THIS SPECIFIC ISSUE WILL BE REPLACED AT NG
CHARGE TO THE CUSTOMER.CUSTOMERS MAY ALSC CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S VEHICLE SAFETY HOTLINE AT
1-888-327-4236 (TTY 1-800-424-9153), OR GO TO HTTP./VWWV.SAFERCAR.GOV

L 3 N

NHTSA Recall data provided by the National Highway Tralfic Safely Administration
]

Add vour experience with this recall
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