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INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Bayonne, New Jersey -
February 2, 2011 7~
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Administrator e e
National Highway Traffic Safety Administration o
400 Seventh Street, SW.
Washington, DC 20590

g B OOE 43775 45

Dear Sir or Madam:

When I brought my 2003 Crown Victoria to Midas Muffler, they told me there was a
recall on 2003 Crown Victoria. He said [ was very fortunate that the rear wheels did not
fly off and cause a horrific accident.

I took the vehicle to Jersey City Ford on Rt.440, Jersey City, NJ 07305 for repairs. They
told me that even though my 2003 Crown Victoria had the exact problem stated in the
letter, my automobile was ligible because it did not have the vin number. My
Vin#is: 2FAFP74W5 BXW The dealer could not understand the discrepancy and
could not repair my car under the recall.

This situation presents a serious danger to those who are driving 2003 Crown Victoria
and immediate steps should be taken to save lives.

Sincerely,

C: Frank M Ligon, Director
(Ford Service Engineering Operations)
Arnold Diaz, “Shame, Shame, Shame”
NIJ Attorney General
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FOIA (B)(6)
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2003 Ford Crown Victoria V8-4.6L VIN W
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Vehicie Level » Steering and Suspension + VWheels and Tires 9 Wheel Bearing - Technical Service

Bulieting + All Teshnical Service Buileting 9 Recall - Rear Axie Shaft Fracture . Cwngr Letter
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Recall - Rear Axle Shaft Fracture

0451631040801-007

FrETa R Lade
Frod hass Dompesy
F. O Box "g0d
Coaroom. Michgas 2310y
Juiy 2004
Safety Recall DAS16G
My, Johr Sampie
123 kizin Stract
Anywhera, USA 123545

"voui Vehicte tdenificaten Namber 12345678001 N

This nutics i= sent 0 vou @ aCorEance witn the requirenients of the Hationa! Trafs e Motor Yelce
Safety Act.

Fard Malor Company nas decided thal a sefec: which reiates to smoter vehicle safely axicis in certain
2003 Modei Year Ford Seoan Vicdlons Folice’Comemarcial {Body cades 23, FF1, P72 and Lincain
Town Car vanicles sold to fleels (Sody codes ME4 anc MB1 ordered -with FilN codel.

Wi apologze Fo This sdestion and want 1o assurs you thal. with your sssstancn, wa Wil Gores] s
sordifion. Our cammdrment, sogditier with Ford and Lincoln Marcury desiers, i o provide vau witls the
v hest ipvar of secsce ad funport Sossisie

What Is the issue? Sur W sigificart ciferences in vehicie design and cusioms: wuaga, e
alteclad vehicies typically nput fignes inads 01 the vehicls chasss
during Aze! ussga, overloading the wneet bearigs and axlies. ~his may
izad to early ozaring falure and Ulfimataly, axie shaff fracture. 15 the
event of axie shaft fracture, the venice wouid lase gve fundiee: Aot
wwauid coast o 2 step. Loss of Sitva fungtion couid lead 1o a vehicle

crash
what vl Ford and Forg rdetos SCompaive and your Gedler w0 ingiall new rear axie whafls,
your dealet do? ~ear wheat bearngs. and rear axle seals froe of charge {parts ang labor:,

Wai arge you 1o feture Lo your desler for thix service,

Ay vunmbas 0 your feel thal were previcusty rapaired with axio cepair Kil
IV EZ- A6 AA [ntrodused wih Technical Service Builete #C2-G5-05)
do not require any furlher repair. Based or our reonrds, rev-cusly
runaired vehicles have not been mcluded n this srogram.

How fang will it take?  To2 fione needet for this tepai? 15 fess than ane-half dav, Howeves dug
15 siEnAge Soeauling requirSiments, your Geaior 1ay Nea yIur Yoo
far a onger 2ariod of frre.

What are we asking Toweals # ggaier. cab 1-800-3dFLEET. Roepresaaiatives e svailabis
you to do? 8. 30AN io 300 WMenday througn Friday {Sastern Time Zores
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Have you previously
paid for this repair?

Have you changed
‘ your address or sold
the vehicle?’

Cun we zssist you
further?

"ATA Online - 2003 Ford Crown Victoria V8-4.6L VIN W - Owner Letter

Please nate: Federaf law raquires that any vehicle lessor receiving
this recafl notice must forward a copy of this notice to the lessee
within ten days.

i you paid {0 remedy (he issue agdressed in this notice, you may be
ciigitde for a refund either through your dealer or directly from Ford Motos
Company

To varify eligibifity and expedile reimbursement, give your pac peginad
receipt 1o your dealar. Refund requests. including all required
documentation, may aiso be mailed 1o Ford al P.O_ Bax 1824, Dearborn,
Michigan 48121, Refund recuests maibid te Ford may take up to 50 daye
0 process.

Uetailed information regarding eligibitity for Ford's reimbursement
program and documentation requirements may be gbtamnet by oontacting
the Ford Custamer Relationshio Centar at 1-865-438-7337. Owners who
have prev'ously paid for this repair are silt stigible 10 have the resall
deschbed in this latter peramed

I you have, piease & out the encinsed prepaid posicard and may T o us
s9 we can update adr records. ¥ you have sotd the vehig, ihe
mfarmalion 30..1 Grorsde on the posicard wilbe u:.cd 10 notify 1ha rovwr
awng s wbos s recall . .

If you bava Jdiflisuity gatitng your vehitie reparred gromptly ang wthout
sherge, pisase contact your deatership's Senvice Manager for zasstance

if you sill nave concerns, please comact the Fleel Costomer Idormation
Center at 1-833-34-FLEET and one of cur represeniatives wit be happy
10 assist you. Represeniatives are availabie 8:30AM 10 B.002451 Monday
through Friday (Easterr Time Zone).

Qr you may enlact us trrough the internet at wvaw Beet ford nor.

¥ you are sl haveg diffcully getting vour vehicle repaired in o

ruasonibie fme or without charge, you may write the Adininisivatar,
National Highway Tralte Safety Adminisiration, 403 Seventh Sirest S
W, Washington, D. C. 20880 or calf the el free Aute Safety Sotre at -
B58-327-42Z36 or 1-803-424-8393.

Thank you for your sllertion 10 this impenant matter

Sinceraly,

Farrk I e

Frank #4. Ligon
Diraclor
Service Engineerng Oparations
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Sa Fer Cargor
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BAYONNE, NJ

*INVOICE*

Invoice #: 282079
Tag #: T8088

)&{(

JERSEY CITY
FORD EENCOEN MERCURY
315 Clendenny Ave @ Rt 440 - Jersey City, NJ 07304
© {888} 586-5476 - Fax (201) 324-2482
WWW. ;ersevmtvﬂm com

Customer #:3X
Service Advisor:6794 CARLOS RODRIGUES

LICENSE

S]LVER

SREL DATE::

SNV DATE::

17:00 O3FEB1 1 CASH O2FEB11 (51 FE.B1 1 O2FEB1 1

/

Business

Copyright 2000 ADP, lnc.  ELF XSIGC
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LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PERFORM WORLD CﬁASS QUALITY CARE COURTSEY 37 POINT VEHICLE SAFETY
INSPECTIO
99P PERFORM WORLD CLASS QUALITY CARE COURTSEY 37
POINT VEHICLE SAFETY INSPECTION
8204 ROCCO CAMELI LIC#H#: Ot
FS (N/C)
FS (N/C)
GBK CHECKED AND OK (DISC:0OVER
8204 ROCCO CAMELT LICH#: 8204 1/
N/C)
GBATT BATTERY TESTEﬁ GOOD
8204 R%CCO QAMELI L;c# wgzgm . i /)

119250 REPLACED REAR ,Lms
BEARRING VERFIED NOISELLS
OF METAL INSPECTED B
ARE WORN ALONG WITH AXLE;
REPLACED AXLE SHAFTS BO tr

(@)

MBR%:MS%E §§ o

BEARRINGS REPLACED PINNCON BEARRING AND CUP

SIDES AND INSTALLED NEW AXLE BEARRINGS WITH
SEALS CLEANED OUT ENTIRE-REAR-DTFF FROM MEATAL-THRUOUT IN"THE HOUSEING i
AND RESEALED REAR COVER_ ADDED NEW FLUID REROAD TESTED ALLOK q? :5
Fhkkhkkkkkhkhk ;‘k*ifﬁ'**************ii**********i—*’; * Kk, <] .
B** CUST STATES REPAIR REA ,/ﬁAg§ﬁ§§§“GLUNKI N@ﬁ§€ ; : L
S50 REPLACED REAR AXELS AND SEALS & Y ]
8204 ROCCO, & TR TEH - 20&» A i
CP 4 759.50  759.50
1 3W1Z*4A109*AA KIT - SHAFT REPAIR 431 431.86  431.86
1 DORZ*4630*AA CONE 41.96 11.96 41.96
1 C7AZ*4628*A CUP 24.95 24.95 24.95
2 BCLEAN BRAKE CLEANER 7.96 7.96 15.92
Akhkhkhkhkhkhkhkhkrkkthkhkhbhkhkhkhkhkhdkdkhkkhkhkhkhkkthkhkkhkhkhhkhkhhkhkhkhkhkhkkhkhkhk
HAZARD WASTE REMOVAL 12.75

| hetoby suthorize the rapak work herees st forth 10 bs done miang with tha nocowesry matarial ond agres Tt you ala not £
casponsible lor kass ar demags to vehicl or orlicios loftin vehicla i 6886 of s, theft, of sny athas cause boyond your convral [
or 2ar any delsyn coused by unavailabllity of parts ot delays m parts ehipments by the suppFor of trsasporter. | hacaby grant £

LABOR AMOUNT
PARTS AMOUNT

Service Depl. Hoursl

ALL PARTS REMOVED
‘WILtL BE ISCAAGED

you andlor your emphyoes pormission to operats the wehicls harain destribed on sirgets, highwers or dlsawhars for the

7:30am - 5:30pm

Monday to Fn'd’ay UNL!g‘?J::E:EC‘I'!D purposs of testing endfos mEpection. An expaess mochanic's lisn is hersby scknawisdged on abave vehiclo to 3acure the E
unt of hy =
[Jsave RERSEY ACKHOWLEDGE RECEIPT OF A COPY HEREDF, § GAS, OIL, LUBE

7:30am - 5:30pm | Focws  |[X €] SUBLET AMOUNT

ON BEHALS OF SEMVIGinGs DEALER, [ HEREE CERTIFY THAT THE E
ALL PARTS WERE PERFORMED AT HO CHARGE TO CWNERL THERE WAT 10 MDICATICH FROM THE APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART REPATED OF g M|SC CHARGES
Sal‘urda INSTALLED ARE UNDER THIS CLAMA HAD BLEW CORMIGTED N ANY WAY WITH ANY ACCIDENT, NEGUGENCE OF MSUSE, MCORDS SLDPORTIHG THIS CLAM ARE { .

1 4 NEW UNLESS AVALABLE FORI) ¥ LAR FAGM THE DATE OF PATHENT HOTIFICATION AT THE SERVCING DEALER > o

SPECIFIED DTHERWASE F TOTAL CHARGES

ISIGNED}

DEALER, GENERAL MANAGER OR AUTHORIZED PERSON

ADJUSTMENTS

APPOINTMENTS: 888-5686-5476

SALES TAX

PLEASE PAY
THIS AMOUNT

Customer Copy
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THANK YOU!
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