INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

e DOT Auto Safety Hotline FOR AGENCY USE ONLY - 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository L
of Transportation To Report Vehicle Safety Defects F- " ! 2 . n: “

- wh e =
National Highway 1888 DA 16-FEB-2011 Reference No.
Traffic Safety (1-888-327-4236)

Administration INTERNET:www.nhtsa.dot.gov/hotline 10382885

OWNER INFORMATION (Type or Print}

Name W Number | E-mail Address
Address .

- ne Number
i Zip Cod
G BRIDGEWATER State pcod-p

The information you provide will be used to identify potential safety-related defects. We may share your In_form_ation with thg .
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFQRMATION 7 .
17 digit Vehirla [dentiflnation Mmlser L ulid 81 belo L wamitalend on direer's Side | Make Model © - 7 | Model Year
vviczsoni41 ' VOLVO XC90 2004
i , r .ﬂ
orly rarviced Thep] engine: Fuel Type:

Date Purchased Dealer's,Name and‘?el hongl Number
pir)

Y hy foy i/slup 5-C6-22

fil " g No: Cylinders
7 briginal wher Dealers City Stage, Zip Code p &
B O awder N AT T Bwsz Jlar
Transmission Type |} Antilock Brakesl/ Powertrain Multiple Failure: Incident Date(s)
[ Gruise Control 22-AUG-2010

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 110000 ELECTRICAL SYSTEM Failure Mileage Failure Speed

98003 60
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
BOT No. (Example: DO TMALIABLU36) — [ Criginal Equipment - .
= Prior Repaﬂr Failure Location:

Tire Component Code Tire Failure Type:

_Fﬂ—
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

ORI (= - - ] jesk) .

o
Reported to Police
N

Crash Fire * ’ Number of Persons Injured

I |‘l’es |:|No [ves X1 no

Number of Deaths

Narrative Description of Incident(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available). )

TL* THE CONTACT OWNS A 2004 VOLVO XC90. WHILE DRIVING APPROXIMATELY 60 MPH, THE VEHICLE JERKED VIOLENTLY AND THE
INSTRUMENT PANEL GAUGES FAILED. THE ENGINE WAS SHUT OFF AND THEN RESTARTED AFTER SEVERAL MINUTES. THE VEHICLE RESUMED
NORMALLY FOR A SHORT PERIOD BEFORE THE FAILURE RECURRED. THE CONTACT STATED THE MALFUNCTION}OC?RRED AFTER DRIVING

FOR APPROXIMATELY FIVE HOURS. THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER WHERE THE FAULTY UNIT WAS REPLACED, THE
FAILURE MILEAGE WAS 98,003.

s A ) . :- {'
IQ[)’@ /amﬂ a,cw[/‘/} L/a/u ‘(Ayﬁ‘[ 4}4{&/ 7‘4‘, L‘yg/t’ , (LM vat
Mever fed/ & a cal Lacf, ﬁlf/f}fe e bt oa Jéa e 4,
b"’”‘f /i+ ;0 MFH ;6-“04/, 'ff-;nff, fa/ﬂeweu/;w” /ﬂré jafiv[ b‘” Wpéj“a

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATT,

The Privacy Act of 1974-Public Law $3-579 This informatlon is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your response ma be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with ad
or a statistical summary thereof, may be used in support of the agency's action.
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ATTACH ADDITIONAL SHEETS IF NECESSARY

Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies) j\)
Ll t LAY

LS. Department " g
- RO POSTAGE o

of Transportation

National Highway NECESSARY

Traffic Sale‘l'ly IF MAILED
Administration o FEE g
1200 Now Jersey Avenus SE. Wﬁmﬂ&fﬁw e

Washingten, D.C, 20077-9382
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POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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Reynolds and Reynolds ERAINTSHAE CC609148 0 (04/02)

- BRIDGEWATER VOLVO, INC.
R 1028 ROUTE 22
SOMERVILLE, N.J. 08876
(908) 526-7700

2

VOLVO

valvocountry.com
. | cec: [

stoMERNe 204/ 3 CRRE 192|"°"386  [“UBY/Z6/10 NREYL73262

LAEIszgE. 00 LICENSE NO. MILEAGE 98 ) 003 ﬁﬁLﬂquc BLUE STOCK NO.

A DELIYERY DELIVERY MILES 42

BRIDGEWATER, NJ G VOEVE7xc90/ - U4/24/04

vm%g Limt Z5O0H141 _ ?&% DEALER NO. PRODUCTION DATE

F.T.E. NO. PO, NO. R. °{3’2§E/2 6/10

COMMENTS Mo: 98019

TOTAL LABCR. ... 464.90
TOTAL PARTS. ... 762.79 VOILV O
VOLVO FOR LIFE TOTAL SUBLET. .. 0.00
volvocountry. com TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 0.00
et LR T AL s L
U Y AL TAX...... :
REPAIRS. IF THERE IS ANY REASON YOU CANNOT ANSWER T T EXCELLENCE
"COMPLETELY SATISFIED" PLEASE GALL MARC PARE, BRIDGEWATER 1144.70 -

TOTAL INVOICE $
VOLVO SERVICE MANAGER AT 908-526:7774. _ :

R SIGNATURE -

kkkd kR ek ke Rk kekdedked kdddk hdkddodok ******ﬂ*m**m*ﬂ****m

DUPLICATE INVOICE

e

SEE REVERSE SIDE
FOR WARRANTY

FEOSTE4 {0152)

PAGE3 OF 3 CUSTOMER COPY [ END OF INVOICE ] 08:34am

VOLVO OF PRINCETON, LAWRENCEVILLE, NJ » BRIDGEWATER VOLVO, SOMERVILLE, NJ *VOLVO OF EDISON, EDISON, NJ
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~ BRIDGEWATER VOLVO, INC.
' 1028.ROUTE 22
SOMERVILLE, N.J. 08876 VOLVO

(908) 526-7700

volvocountry.com
| | L cece: [
CUSTGMER NG, 25473 - .- . &'ﬁ‘f to . 192 TAGNO'386 ’ leoﬁg?-EG/].O \%?EEEP?3262
—' ‘ 135,00 M WECE 98,003 NROrIC BLUE [T |
R, DELF&&Y a 04 DELIVERYMH.ES 42
BRIDG EWATE R ] NJ 6E4/%EW8]7XC90/ i{sio PRODUCTION DATE
V1% z s 9 v 14 1 NS
FT.E NO. » P.O. NO. R °('3§E/2 6/10 '
COMMENTS , MO: 98019

LABOR- - - - - -
1 01v0z

VOLVO

ST DR WITH SARET? CH(Sy 108
CUSTOMER REQUESTS OIL C ETY CHECK AND FLUIDS TO
BE TOPPED ., . .cops on oo on oo ,
TIRES MEASURE /3 2IN FRT AND 10/32 IN REAR

BRAKESMEASURE 7MM IN FRT AND 6MM IN REAR

TIRE MEASUREMENTS _ o - : ;
TIRE MINIMUM SAFETY SPECIFICATION IS 3/32 EXCELLENCE
R S o o

| LR VoLVO" L | .
ROTAED AND BALANCED TIRES L MM less. ..

FLUIDY . CHECKED TIRES. BRAKES, BELTS AND HOSES
REPLENISHED QOIL. .- o

PARTS------ QTY---FP-NUMBER- - - -~ --- ‘====~--DESCRIPTION--------- LIST PRICE-UNIT PRICE-
PKOE L o O ek

1. OIL CHANGE L . o ek
6 ' 8859956-2 oIL 300 .. 3.00 - 18.00
1 1275810-8 . FILTER INSERT 10.61 ©10.40 10.40
1 977751-7 GASKET 0.87 - 0.41 0.41
_ TOTAL - PARTS © 28.81
MISC------ CODE-------- DESCRIPTION---+scvan... T LR CONTROL NQ--:------ :
102 15% PARTS DISCOUNT : -4,32
104B NJ TIRE TAX (2) - . -5.00
: TOTAL - MISC -9.32
N R 1] .
LABOR 49.95
1 PARTS 28.81
MISC 9.32
: ) JOB# 1 JOURNAL PREFIX VOCS JOB# 1 TOTAL 69.44
JOB# 2 CHARGES- - -« vonvnnvraaacns D
LABOR - - -« v v - ... TTnmmmnssommesmansLen RS ol el B B :
{0#°2 230210~ . CHECK ‘ENGINE-LIGHT o TECH(S) 1198 S e 37500
: CUSTOMER STATES ALL GAUGES INOP"SIGNAL LIGHT INOP
CAR HAS NO POWER
HAD 2 MESSAGES IN DIM ABQUT ABS AND SRS
ALSD CHECK ENG LIGHT ON. < - o
MULTIPLE CEM CODES CEM 1D07,1008.1D09,100C. LOW SPEED AND. .
gl HIGH SPEED CONTROL ‘MODULES QUT OF NETWORK. UNABLE TO READ
g CEM THROUGH VIDA, HOOKED .UP BREAKOUT BOX AND CHECKED POWER A
o ND GROUND AND CAN COMMUNITION TO CEM. CEM SHORTED INTERNALLY
b REPLACE CEM AND RELOAD SOFTWARE/TRANSFER OVER RELAYS AND
| SHUNTS ‘ o
£ IPARTS- - - - - QTY---FP-NUMBER- -------eennn-n DESCRIPTION--------- LIST PRICE-UNIT PRICE-
£ 4 1268176-3 CLIP 1.17 1.17 - 4.68
g 1 30657629-9 ELECTRONICS BOX 684.83 666,07 666.07
. 1 9438273-6 CEM RELOAD 63.23 63.23 63.23
F : . TOTAL - PARTS 733.98
b )
: : R L ' SEE REVERSE SIDE
[ PAGE1OF3 - ' CUSTOMER COPY [CONTINUED ON NEXT PAGE]  08:34am FOR WARRANTY
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VOLVO OF PRINCETON, LAWRENCEVILLE, N.J - BRIDGEWATER VOLVO, SOMERVILLE, NJ » VOLVO OF EDISON, EDISON, NJ
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