INFORMATION Redacted' PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

(\ " DOT Auto Safety Hotline _ FOR AGENCY USE ONLY 100148
u:;epartment - Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects r‘ ? 2 2 < "0” -
; : 1-888-DASH-2-DOT : " v
National Highway (1-888-327-4236) 15-FEB-2011 Reference No.
I;a;?:i::rf;tizn INTERNET:www.nhtsa.dot.gov/hotline ) 10382793
OWNER INFORMATION Print
Name > (Typs or Print) Daﬁime Telephone Numb
Address
City

T Evening Telephone Numbe
Zip Cod
NORTHaNOVER AnDourg_ {5t - Ly | -

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an rnvestfgatlon or recall in accordance with the routine uses described in the agency s Prrvacy Act
notice. See 49 FR 53971 (Sep. 3, 2004)

' VFHI(‘.IE 'INF.DRB]I.E'I"I?C.)N‘

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make ... ... [|Model - - . |Model Year .
wauDFAFLSAN AL M4 - | 2010
Date Purchased Dealer's Name and Telephone Numbey, .| Engine: - ‘_{ Fuel Type:
é’ Q’U{) { q?f’ 609—} d ﬁ- No: Cylinders gﬂ’
Original Owner Dept ri' Ci% ) ) ? ﬁTA‘ Zip éod% 3
Transmission Type E,Antilock Brakes| Powertrain : Multiple Failure: | Incident Date(s)
) Mﬁw( (2 cruise Control % 7 ' 11-AUG-2010

_ FAILED COMPONENT(S)/PART(S) INFORMATION ' :
Vehicle Component Code: 130000 VISIBILITY S - Failure Mieage - | Failure Speed
- _ _ 5000 - 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Mame or Number} | Tire Size {Example P215/65R15)
DQT No. {Example; DOTMALIABL036)

Tire Component Code

E grrl'c?rmgéga(w'pme"t Failure Location:

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [ Mode! No./Name:
Seat Type: : Installation System:
Child Seat Component Code: Failed Part: )
APPLICABLE INCIDENT INFORMATION
(Please descril jes).)
Crash . Fire Number of Persons Injured Number of Deaths

Reported to Police
N

[Clves [XI nNo DYes X] no
Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2} failure and Its consequences, and (3) what was done to correct the failure;
i.e, parts repalred or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2010 AUDI A4 QUATTRO. THE CONTACT STATED THAT THE MANUAL WINDSHIELD WIPERS SHUT OFF WHEN THE
VEHICLE CAME TO A STOP WHICH WAS ALSO LISTED IN THE OWNERS MANUAL. THE DEALER SPOKE WITH THE MANUFACTURER AND WAS

TOLD THAT THIS WAS HOW THE VEHICLE WAS DESIGNED AND THERE WAS NO OVERRIDE OR UPGRADE AT THIS TIME THE FAILURE MILEAGE
WAS 5, 000 AND THE CURRENT MILEAGE WAS 15 000 T

.)'_ ) ﬂ-»,,_#.

L ATTACH.ADDIJIQNAL.SHEEIS.IENECESSARL :
The Privacy Act of. IsM—Public Law 93-579Th|s |nformatlon is requested pursuant to. authonty vested mthe Natlonal nghway Traﬁ'c Safety Act’and subsequent
ameiidments, You are under fio obllgation to respond this questionnaire. Your response’ may be fised to assist-the NHTSA in deten'ninlng whether a Manufacturer * ;
should take appropriate action to correct a'safety defect. If the NHTSA pr d. wlth dministrative enforcement or litigation agalnst a manufacturer, your response, S
or'a'statistical’ 5un1n1arv thereof, may be used in support of the agencysaction S : : . : s h -

.\

T A


carla.nelson
New Stamp


Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

RiPer (I e Soul Perfonra) o~ T CA ffreg

Quy Ao T

SEe Tyt N ... QT MeLsUS-

ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Departrent
of Transportation

National Highway
Traffic Sate
Administration

1200 New Jorsay Avenue SE.
Washington, 0.C. 20077-5382

Official Business
Penalty for Private Use $300
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BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investlgatmn, NVS-210

1200 New Jersey Avenue SE.
Washlngton D.C. 20077-9382
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NECESSARY"™
IF MAILED
IN THE
UNITED STATES
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C‘USTOMER# 372_1451_' L 115413 _ Aud:

108 Andover St. - Danvers, MA 01923

" (978) 805-2288 - (800) 649-7960
* INVOI Ch « I . Fax: (978) 605.2270°

" www.iramotorgroup.com
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SERVICE ADVISOR: . 8952 RUSSELL A PARQOLISI J

\UDFAFL8A}

00, - varl casn | isFEBii-
OPTIONS: . ~§TK;AADIIE. DLR 401A26 o
ENG:2. ) L:Lter Turbo '

LINE OPCODE TECH TYPE HOURE A SR 7T _NET ___ TOTAL
A CUSTOMER STATES PERFORM 15,000 WMILE SERVICE ‘ o AN

15Ke CHANGE OIL AND" FILTER LUBRICATION AS )

- NECESSARY, . REPLACE. POLLEN FILTER. SCAN..

COMPUTER 'SYSTEM FOR.TROUBLE 'CODES, CHECI ;Hv

EXHAUST SYSTEM FOR DAMAGE AND LEAKS, -CLEAN

BATTERY CABLES, CHECK FOR FLUID LEAKS i

COWL SCREEN, TOP OFF ALL FLUIDS . o

_ 9383 CPA.. .

1 06J-115-403-

(#0/60) SLISRYTION SS06-1£5-008-1 XEf 10660-bE-






