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Vehicle Identification Number (VIN} S==
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Select/Enter Make Enter Model Select/Enter Year
IHONDA | [accorp | |2007 |

Approximate Incident Date l—0-1;01]2007 ] Was there a Crash? (: (& Was there a Fire? (- &
; 2 = 5 Yes No Yes No
Failure Mileage 16,563 miles Number of Persons Injured, if any ]___—I
Speed (at time of incident) |::] mph Number of Deaths, if any l:

Descrlp on !

CWARNE Th:s descnphon exacﬂy as you enter It. may appear ina pubhc NHTSA daiahase .
" Do not inchide any perschal information (name, streetlernall addre&s phone number somal sec:unty!dnver I:oense
; number Vehlcfe Idenhﬁcahon Number (VIN). etc ) o : L

1873 characters remain_ingu

See attached correspondence

If your component is not listed below, please describe the component in the above description field.
Failed Component 1 Failed Component 2 Failed Component 3
Brakes | ISeIect the Component I |Setect the Component

First Name - |

Last Name ﬁ [
Email _ provided earint ahd locked fot pour saou
Daytime Phone —:______| Evening Phone
address 1 [ RREREGEGN ]

Address 2 I I

City |Brecksville |

State [oHio | Zip Code
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TO WHOM IT MAY CONCERN:

I’ve enclosed two repair invoices totaling over $1600 in brake replacements on a 2007 Honda
" Accord with only 32,000 miles. 1had also been on the internet and found that there are a lot of issues
" .with the quality of the initial brakes and subsequent repair parts. This was the first HONDA 1 ever
"“purchased and have not given up on the HONDA Brand yet because of its quality reputation which is
. ong of your. biggest selling points. Needless to say I was quite amazed that the brakes needed
“replacemient at 16,563 miles and thought, at that titne, 1 just had a quirky set of initial brakes.

i Thesame issue occurred another 15,000 miles later (at 31,961 miles) which now ieads me to
" " believe thefe is definitely a QUALITY issue with your product. Iam not displeased with Sunnyside
‘Honda, but I have been told by two separate Service Advisors that I den’t drive the car enough”.
'You would think less inileage driven would be a positive thing rather than negative!l I seek some
resolution since I can’t afford to keep replacing brakes every 15,000 miles since my other American
- "branded automobiles certainly go farther on a set of brakes than my 2007 Honda Accord.

Sincerely,

[Click here and type job title]

-i------u.'ov-c-vo.--o---.

- (Click here and gpe siogen]




Invoice #259546

SUNNYSIDE=
Tag #0982

7700 Pearl Road
s MIDDLEBURG HTS, OHIO 4413¢ FXONDA.
Phone {440} 243-5577
Direct Service Line (440} 243-8081
Service www. sunnysideauto.com

Advisor: 1727 MARK DAVIS

01JAN2007

PERFORMED WINTERIZATION TUNEUP
RWBI REPLACE WIPER iNSERTS

You may be receiving a satisfaction

LIST NET TOTAL

7.55

714649 RUB, BLADE {650MM} 6.90 6.90 6.90
; 3 6.90 6.90 6.90

survey card from Honda Cars of North
America regarding your service visit.
This is a report card for our dealership.
If we have not earned an EXCELLENT
rating please contact Bob Haws at:
(440) 243-5577
Sunnyside Honda

DETAIL SPECIAL
Take advantage of our $159.96* delail
special. Ask your service advisor for

714651 RUB, BLADE {450MM)
P R 2

B** REPLACED CABIN FILTERS
RCF REPLACED CABIN FILTERS

71567156 ELEMENT, FILTER
(X I E XIS TSI ARSI RS R L RS LR B K]

C** MAINTAINED FRT BRAKES
MFB MAINTAINED FRT BRAKES

g
I-I*l-illl-!*l'iil-lI'I'I'I'I"I'IHI-!-I'I'I'I'I-i*il*ll*&%‘d
D** REPLACE REAR BRAKE PADS

RRBP REPLACE REAR BRAKE PADS

E
L]
-

EXEFERERBFERRR IR E R BB R ER G ER RN R GE MR

55.00
27.00 27.00 27.00

45.00

HFXGFERRBARRGEERR R R AP G B TREF RN AR

2 ;ﬁ@w Mﬁe’ﬁ@ e
88.00

543702 PAD SET, RR- _ 75.00 75.00 75.00

ul-uullnuuanl*aiﬁuuia****'&-
E** REPLACE REAR BRAKE RO
RRBRF REPLACE REAR "‘

<

I 713763 DISK, RR- BRAKE E]m.,-,- ¢

e

&RO

EREIREBRARRBUBRR R R AT RERART RN

138.50
96.00 96.00 192.00

I-*ﬂ-l-*!-*l-l-**lIﬂl-Ill**llfil’l*l*lillﬂl***i**i*imrq'* I-‘-I- l\ﬂ‘:ﬁrﬂ-}rlgA**lI** LIZEXETIETERE S SEELELAE L LR LSS Y ]

Thank Yod.’

e DRI Sl

[T HASCOVER

| | CASHIER INITIALS

Service Department Hours:
Monday - Thursday
7:30 AM - 12:00 MIDMIGHT

ASK ABOUT CAR WASHES AVAILABLE ON ANY
VEHICLE DISPLAYING A SUNNYSIDE LICENSE PLATE

*SHOP SUPPLIES - WE HAVE ADDED A CHANGE EQUAL TO
7%% OF THE COST OF LABOR, NOR TO EXCEED $15.00 TO
THE REPAIR ORDER FOR SHOP SUPPLIES USED
CONNECTION WITH THE REPAIR., APPLICABLE SUPPLY ITEMS
ARE NUTS, BOLTS, WASHERS, TAPE, PINS, AERO-SPRAY,
SHELLAC, SOLVENT, RAGS, CARBURETOR CLEANER, TOWELS,
BATTERY CLEANER, WIR

7:30 AM - 6:00 PM

8:00 AM - 5:00 PM

Discleirmer of Werrentios OR AMOUNT 334.05
Any wareanties on the products sold hereln are those made by the .
manufacturer of those preducts. Sellar hereby expressly disclaims all i PARTS AMOUNT 307.80
warranties sither express of impiled, including eny implied warranties of ¥ GAS, OIL, LUBE 0.00
merchantability or fitness for 8 particular purpose {regarding any products % <
of services provided, unless otherwige Indicated on the service repair SUBLET AMCUNT 0.00
order), This dealership nefther assumes mw authorizes any other parson to
assume for it any llabllity in connectlon with the sale of said products or i MISC. CHARGES 10.00
sarvices, This disclaimer by the dealership In no way affects the terms or FE
pertormances of the manufacturer’s warranty. TOTAL CHARGES 651.85
DEDUCTIBLE AMOUNT 0.00
SALES TAX 50 52
PLEASE PAY
4 THIS AMOUNT

XC1512.255X3512,270_1

“THA NK YOU!



BRECKSVILLE, OH.

HoME

EMAIL: |

Invoice #299681
Tag #5820

Service
Advisor; 1697 AUDREY ADAMS

SUNNYSIDE @
7700 Pearl Road -
MIDDLEBURG HTS, OHI0 44130 HONDA
Phone {440) 243-5577
Direct Service Line (440) 243-8081
www.sunnysideauto.com

COLOR

T
Q1JANO7

| 09:20 30NOV10 | 11:37 30NOV10

LIST NET TOTAL
A CUSTOMER HEARING A HUMMING / VIBRATING NOISE WHEN DRIVING GOES AWAY WHEN TAP THE BRAKE PEDAL. BEEN
HAPPENING FOR ABOUT 1 MONTH.
e ': ISBY INSPECTED BRAKES- SEE LINES BELOW FOR REPAIRS...
¥ You may be receiving 2 satisfaction 1 0.00

survey card from Honda Cars of North :
America regarding your service visit. &
This is a report card for our dealership, :
If we have not earned an EXCELLENT ,
rating please contact Bob Haws at:
(440) 243-5577

Sunnyside Honda
DETAIL SPECIAL
Take advantage of our $159.96* detail
special. Ask your service advisor for
details.
* Van/Truck pricei ma

|

HONDA
Thank You!

¥
-

iill*il!lﬂlllill*IllllilillilﬂiillIl****

B** CUSTOMER WOULD LIKE TO SEE IF WE CANYGET
MISC PUSHED BUMPER BACK INTO PLAGE- BU

BODY SHOP FOR ESTIMATE...

ZOMES BACK OUTsWOU
)

i
by
it
LA LR RS RS PRI EET R Y YT TR T YRR YRR

C** REPLACE FRT BRAKE PADS
RFBP REPLACE FRT BRAKE PADS

ot
1 45022-SDA-A10 PAD SET, ER-
**III'*I**I!I*II*!&!IFlﬂllillililiﬂlil%%
D** REPLACE FRT BRAKE ROTORS (FLOATING) ‘%, ™
RFBRF REPLACE FRT BRAKE ROTORS (FLOATING]::

2 45251-TA5-AQ0 DISK, FR- BRAK
BERREFNERRRRRRAR A DR ER RN TR ;

E** REPLACE REAR BRAKE PAD:
RRBP REPLACE REAR BRAKE P

1 43022-584-A50 PAD SET, RR-

LAEESIIEILT TER T L g R e ey e **Iﬂl[‘l‘-::’gﬁﬂ»ﬁ“ o
F** REPLACE REAR BRAKE ROTORS {FLOATING ) r""‘"—l EXEAOR
RR8RF REPLACE REAR BRAKE ROTORS (FLOATING ) J—

AT SERRAE AR s s v v o
HMGHT FRONT OF BUMP EETO LINE UP... ADVISE
;R NEED TO GO TO

A i
i G e LY

A KA s 0 0
el '\JU“\J{E;I 1

LTI CASHIER INITIALS,

FRAERERRERAERA AR AR AR AR R R DR RRE RN

0.00

"IIIIIIG#!III'IIII!'*I!IIIHl!ll*llﬁl

88.00

67.00 67.00

67.00

lllllli*lllIil*.llﬂllﬁ****illillllllii
L2255

54.88
108.00 218.00

"
ﬁ***l.iliilﬂlflll

109.00

ERERREENESER

88.00
72.00 72.00

EHAARFRERRER AR

72.00 |

e

- e e e m—— 1 - — a7
ASK ABOUT CAR WASHES AQ{SIIELABLE SCIJEN .&r%’ Service Department Hours: | pisctaimer of Warranties ] “CRBORAMOUNT
VEMICLE DISPLAYING A SUNNY LICENSE PL. . Any warranties on the products sold herein are those made by the i Ba
FRAME. Monday ThurSday manufacturer of those products. Seller heraby expressly dislaims all B PARTS AMOUNT
7:30 AM - 12:00 MIDNIGHT warrahmiasb?lither express or irnplietl'.l, lincludlng any impllled warran‘t’iss of B sas oIl LUBE o
. . marchantabllity or fitness for a particular purpose {regarding any products . J R
‘SHDP SUPPLIES - WE HAVE ADDED A CHANGE EQUAL TO Frlday ar services provided, unless otherwise indicated on the service repalr  Fo SUBLET AMOUNT m:
7% OF THE COST OF LABOR, NOR TO EXCEED §15.00 TO . . order). This dealership nalther assumes nor authorizes any other person to % £
THE REPAIR OROER EOR SHOP SUPPLIES USED IN 7:30 AM - 6:00 PM assume for it any lisbility In connection with the sale of said products or 15 MISC. CHARGES 5
CONNECTION WITH THE REPAIR, APPLICABLE SUPPLY ITEMS services. This disctaimer by the dealership in no way affects the terms or [ :
ARE NUTS, BOLTS, WASHERS, TAPE, PINS, AERD-SPRAY, Saturday performances of the manufacturer’s warranty, ! YOTAL CHARGES §
SHELLAC, SOLVENT, AAGS, CARBURETCR CLEANER, TOWELS, 8:00 AM - 5,00 PM : s{
TTERY CLEANER : : DEDUCTIBLE AMOUNT S
I o
SALES TAX
PLEASE PAY
...... THIS AMOUNT

Coprprighl 2000 ADP, Ino,  XCISI2. 255 X3512.370_1

“THANK YOU!



Invoice #299681 SUI"II"IYSIDE R

Tag #:58 20 MIDDLEBURG HTS, OHIO 44130 HONDA
_ Phone (440} 243-5577

BRECKSVILLE, O Direct Service Line (440) 243-8081

Service www . sunnysideauto.com

Advisor: 1697 AUDREY ADAMS

AR NS
01JAN2007 | 18:48 30NOV10

11:37 30NOV1Q

LIST . NET TOTAL
54,98
memeememcmaa——-— 2 42510-SDA-AQO DISK, RR- BRAKE : 95.00 95.00 190.00
1 *ﬂ****l'il‘llﬂl‘lﬂi*lli#I-*I*i'l***'II-***Il-lf-l*l'l-ll".*-I-Ii'l-'*.i.**i*l*illi*ll*li*I-liI'I--IQ-I'I_-Illﬂ*ill‘l’l*ilﬂ*ll.ﬂiﬁ
: You may be receiving a satisfaction :
g Survey card from Honda Cars of North .
% America regarding your service visit. 1
+ This is a report card for our dealership. '
a If we have not eamned an EXCELLENT ,
1 rating please contact Bob Haws at: 1
. (440) 243-5577 .
' Sunnyside Honda 1
. DETAIL SPECIAL .
n Take advantage of our $159.96* demit 4
¥ special. Ask your service advisor for :
: details. '
1 * Van/Truck prices may vary. ]
NS S W W N W W NN R R N e
Thank You!
ASK ABOUT CAR WASHES AVAILABLE ON_ ANY Service Department Hours: | piscipimer of werrantios 1 LABOR AMOUNT 285.96
VEHICLE DISPLAYING A SUNNYSIDE LECENSE PLA . Any werranties on the products sold herein are those made by tha |
FRAME. Monday ThurSday ma‘guiaclurer af those products. Seller hereby axpressly disclaims aff 4 PARTS AMOUNT 547'00
7:30 AM - 12:00 MIDNIGHT | warranties either express or Implied, Including any implied warranties of 1 GAS, OIL LUBE 0.00
"SHOP SUPPLIES - WE HAVE ACOED A CHANGE EQUAL TO A merchantability or fitness far a particular purpose {regarding any products 3 L U z
7%"'% oF THElcoéT OF LABOR, NOR TO EXCEEQ $45.00 10 Friday or services provided, unless otharwisa indicated on the service repair 184 SUBLET AMOUNT 0.00
" 0F SUPPLIES USED N 7:30 AM - 8:00 PM ordar). This dealership neither agaumes nor authorizes any othar parson to ;
THE REPAIR ORDER FOR SH . : : assurne for it any liability in connection with the sale of said products or  $54 MISC. CHARGES g 10.00
CONNECTION WITH THE REPAIR. APPLICABLE SUPPLY ITEMS 3 services, This disciaimer by tha dealarship in no way affects the terms o fi e
SE TS F A, e, v, Ay suurday e, S ol P [[Torat omeats 17 542,96
BATTERY CLEANER, WIRE, £ ’ 8:00 AM - 5:00 PM DEDUCTIBLE AMOUNT 0.00
SALES TAX 65.33
PLEASE PAY ‘7.
THIS AMOUNT ) b 1

Copyright 1000 ADP, g, xc115|2.255x35|z.zm_1 N - | .” . | . THANK YO!








