EQ-10381888-4723
INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

From:

To: PortableSafetyComplaint (NHTSA)

Cc:

Subject: RE: [WARNING : MESSAGE ENCRYPTED] RE: Your Portable Form has been successfully processed by
NHTSA/ODI 10381888

Date: Wednesday, March 09, 2011 5:17:59 PM

Attachments: SRS 1994GS300.pdf

Importance: High

Hi

Could you please forward this email to responsible Department / personnel, as well?

1. NHTSA investigation report associated doc’s stated that automotive industry installed EDR w/
airbag system starting in early 90's. My 1994 Lexus GS300 Supplemental Restrain System (SRS)
has Center Airbag Sensor Assembly that contains memory. Is this an EDR?

2. How could | retrieve the data stored in the EDR? Could NHTSA help? | will not contact Toyota,
due to conflict of interest.

3. Inthe reported 02/05/2001 accident of sudden unintended acceleration, air bags were not
deployed, SRS and engine were intact.

Best Regards,

From: Jamice.Brantley.CTR@dot.gov [mailto:Jamice.Brantley.CTR@dot.gov] On Behalf Of
PortableSafetyComplaint@dot.gov

Sent: Wednesday, February 23, 2011 6:19 AM

To:

Subject: RE: [WARNING : MESSAGE ENCRYPTED] RE: Your Portable Form has been successfully
processed by NHTSA/ODI 10381888

Your information had been forwarded.

From:
Sent: Monday, February 21, 2011 2:40 PM
To: PortableSafetyComplaint (NHTSA)

Cc
Subject: RE: [WARNING : MESSAGE ENCRYPTED] RE: Your Portable Form has been successfully
processed by NHTSA/ODI 10381888

Importance: High

Hi,

When could | get a response?

Best Regards,

]

From:
Sent: Monday, February 14, 2011 2:39 PM

To: PortabIeSafetiComilaint@dot.gov

Cc:



mailto:PortableSafetyComplaint@dot.gov

RS-8 SUPPLEMENTAL RESTRAINT SYSTEM — DESCRIPTION

DESCRIPTION

The SRS (Supplemental Restraint System), togne“tosﬁgr
with the seat belts, is designed to help protect the
driver and front passenger. In a collision, the airbag
sensors detect the shock, and if the front—to—rear
shock is greater than a specified value, the seat beit
pretensioners are activated and the airbags stored in
the steering wheel pad and front passenger airbag
assembly are inflated instantaneously.

These operations help to reduce the shock to the
driver and front passenger.
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SUPPLEMENTAL RESTRAINT SYSTEM — DESCRIPTION RS-9

WIRING DIAGRAM
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SUPPLEMENTAL RESTRAINT SYSTEM — CENTER AIRBAG SENSOR
ASSEMBLY

COMPONENTS

RS-55

Shift Lever Knob

L

Shift Lever Knob Cover

Console Box Carpet

Upper Console Panel

Rear Console Lower Box

Console Box Mounting Bracket Console Box

Rear Air Duct Console Box Register

l 20 (200, 15) lﬁ

Center Airbag Sensor Assembly

N-m (kgf-cm, ft-Ibf}] : Specified torque






SUPPLEMENTAL RESTRAINT SYSTEM — CENTER AIRBAG SENSOR
ASSEMBLY

CENTER AIRBAG SENSOR ASSEMBLY =
REMOVAL AND INSTALLATION

CAUTION: Work must be started after 90 seconds fror

the time the ignition switch is turned to the LOCK pos-

tion and the negative {—) terminal cable is disconnecte:
from the battery (See page RS—2).

NOTICE:

] Do not open the cover or the case of the ECU an:
various computers unless absolutely necessary. | ¢
the IC terminals are touched, the IC may be destr-
oyed by static electricity.)

° Never use SRS parts from another vehicle. Whe-
replacing parts, replace with new parts.

] Never reuse the center airbag sensor assembly ir-

RS-56

volved in a collision when the airbag has deployed.
° Never repair a sensor in order to reuse it.

REMOVE AND INSTALL CENTER AIRBAG SENSOR

I"f 1 r\f——*‘\’\\ ASSEMBLY

R ! {a) Disconnect and connect the connectors.

‘ [ f“\ \ \ NOTICE: Removal and installation of the connectors is
’ ! u \ \ \ done with the sensor assembly installed.

(b) Using a torx wrench, loosen and tighten the 4 screws
Torx wrench: T40 (Part No. 09042 —00020 or locall.
manufactured tool)

Torque: 20 N-m (200 kgf-cm, 15 ft.Ibf)

NOTICE:

. Make sure the sensor assembly is installed to the
specified torque.

° if the sensor assembly has been dropped, or there
are cracks, dents or other defects in the case, brack-
et or connector, repiace the sensor assembly with a

new one.

. When installing the sensor assembiy, take care tha:
the SRS wiring does not interfere with other parts
and is not pinched between other parts.

e  After installation, shake the senscr assembly to
check that there is no looseness.
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Subject: RE: [WARNING : MESSAGE ENCRYPTED] RE: Your Portable Form has been successfully
processed by NHTSA/ODI 10381888

Hi,

My complaint is about sudden Unintended Acceleration (UA) of my 1994 Lexus GS300. NHTSA
investigation of Toyota UA may not cover MY1994. Could you please help on the following?

1. Contact info for the department or personnel who will determine if NHTSA would inspect my car.
2. Contact info for the National Academy of Sciences, that is conducting broader UA investigation.

Best Regards,

From: Jamice.Brantley.CTR@dot.gov [mailto:Jamice.Brantley.CTR@dot.gov] On Behalf Of
PortableSafetyComplaint@dot.gov

Sent: Wednesday, February 09, 2011 6:47 AM

To:
Subject: RE: [WARNING : MESSAGE ENCRYPTED] RE: Your Portable Form has been successfully
processed by NHTSA/ODI 10381888

Hello,

When you filled out the actual form, it allowed you to choose 3 components, but on the public
side, it will only show 1 component more than likely, the one you chose first.

From:

Sent: Tuesday, February 08, 2011 4:18 PM

To: PortableSafetyComplaint (NHTSA)

Subject: RE: [WARNING : MESSAGE ENCRYPTED] RE: Your Portable Form has been successfully
processed by NHTSA/ODI 10381888

Importance: High

Hi Jamice,

Thank you. | see component “Vehicle Speed Control” as of 11:46 EST today. | could view only what
shown in public domain. The Portable Form allows complainant to select up to 3 Failed Components. |
selected 2: “Engine” and “Speed Control”. However, ODI 10281888 shows only “Vehicle Speed
Control”. How many components would be shown in initial ODI report if | selected 2 or 3 Failed
Components originally in Portable Form? | would suggest you report the discrepancies and
deficiencies in NHTSA system that you found and | observed, so that they can be fixes promptly.

| just heard TV news that no flaw seems found in electronics of Toyota vehicles causing sudden
acceleration. | hope my car would be an additional sample of failed vehicle for further investigation.

Best Regards,

From: Jamice.Brantley.CTR@dot.gov [mailto:Jamice.Brantley.CTR@dot.gov] On Behalf Of
PortableSafetyComplaint@dot.gov

Sent: Tuesday, February 08, 2011 5:39 AM
To:ﬂ



Subject: RE: [WARNING : MESSAGE ENCRYPTED] RE: Your Portable Form has been successfully
processed by NHTSA/ODI 10381888

The component was changed to the closest component we have in our system, which is “Vehicle
Speed Control”. We do have two sides in our system; one is called Private and the other is called
Public and you are probably viewing the Public Portion where on my end, it was changed. | made
the change personally.

From:
Sent: Tuesday, February 08, 2011 3:48 AM
To: PortableSafetyComplaint (NHTSA)

Cc:
Subject: RE: [WARNING : MESSAGE ENCRYPTED] RE: Your Portable Form has been successfully
processed by NHTSA/ODI 10381888

| have not seen any correction or change in ODI10381888 dated 02/08/2011 03:39 AM. What has
been changed?

Best Regards,

From: Jamice.Brantley.CTR@dot.gov [mailto:Jamice.Brantley.CTR@dot.gov] On Behalf Of
PortableSafetyComplaint@dot.gov

Sent: Monday, February 07, 2011 8:33 AM

To:

Subject: RE: [WARNING : MESSAGE ENCRYPTED] RE: Your Portable Form has been successfully
processed by NHTSA/ODI 10381888

We have changed the component.

From:
Sent: Monday, February 07, 2011 10:13 AM
To: PortableSafetyComplaint (NHTSA)

Cc:
Subject: [WARNING : MESSAGE ENCRYPTED] RE: Your Portable Form has been successfully processed
by NHTSA/ODI 10381888

| reviewed ODI 10381888. The part “ENGINE COOLING” in Component “ENGINE AND ENGINE
COOLING” is incorrect and misleading. “Engine Cooling” is not in the “Failed Component” list to be
selected at all. How was “Engine Cooling” added? If | must select additional failed component, it would
be “Speed Control”. | attach revised BBN7-5515_A.

Please check the matter.

Best Regards,

Westlake Villaie, CA-, USA

From: US DOT NHTSA [mailto:PortableSafetyComplaint@dot.gov]

Sent: Monday, February 07, 2011 1:20 AM
To:ﬂ




Subject: Your Portable Form has been successfully processed by NHTSA/ODI

The Portable Form that you submitted has been successfully entered into our system.

Your Temporary Complaint Number (TCN) was: BBN7-5115

Your complaint identification number (ODI Number) is: 10381888

The ODI Number listed above can be used to view your complaint on our website. It is a direct link to your
complaint and can also be entered in the Search Complaints section of our site. Your complaint should become
available for viewing within three business days of this notice.

Thank you for helping in our quest to improve the safety of our Nation's roadways for all of the motoring public.
NHTSA technical staff members review this information to identify potential safety problems. While you may or
may not be contacted by a NHTSA investigator to clarify the information submitted, all reports are reviewed and
analyzed for potential defect trends. The NHTSA complaint database provides valuable information to other
consumers and to manufacturers.

Thank you,

Office of Defects Investigation (ODI)

National Highway Traffic Safety Administration (NHTSA)
U.S. Department of Transportation (DOT)

Did you know you can receive real-time information about safety recalls? There are two
options:
Recall notification via email: http://www-odi.nhtsa.dot.gov/subscriptions/index.cfm?refurl=email

Recall notification via RSS: http://www-odi.nhtsa.dot.gov/rss/index.cfm?refurl=email

To find out more about NHTSA, please go to the Safercar.gov website or call our Vehicle Safety Hotline toll-free
at 1-888-327-4236.

Our Privacy Policy can be found at this Web page.

If you have questions regarding these emails, please go to our Contact Web page.



http://www-odi.nhtsa.dot.gov/complaints/results.cfm?odi_ids=10381888&SearchType=QuickSearch&summary=true&refurl=email
http://www-odi.nhtsa.dot.gov/subscriptions/index.cfm?refurl=email
http://www-odi.nhtsa.dot.gov/rss/index.cfm?refurl=email
http://www.safercar.gov/
http://www.nhtsa.gov/Privacy
http://www.nhtsa.gov/Contact



